
Effective Date 9/21/2026

What is happening 128T Firmware Updates

Systems or Locations This will impact 2,599 128T devices.

Impact
There will be downtime associated with the upgrade. Customers should be aware of the 
maintenance, but there is no action required from them.

In the event of issues persisting outside the defined window above, Granite’s NOC can be contacted through the following: 

Online: NOC Express
Phone: 844-478-6621
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