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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Colorado.  
Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to 
Customers at www.granitenet.com/Legal or upon request.    
 
Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, 
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically 
incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite ’s 
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are 
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other 
arrangements with other carriers that may be needed to access and use Granite’s Services.   
 
The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and 
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and 
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services 
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The recurring rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified 
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date 
on which changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations 
of Colorado 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Colorado Public Service Commission: 
 

Colorado Public Utilities Commission 
1560 Broadway, Suite 250, Denver, CO 80202 
Phone: 303-894-2000   
Consumer Assistance: 303-894-2070 or 800-456-0858 (Outside Denver) 
Fax: 303-894-2065 
Email: dora_puc_website@state.co.us 
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100 
Newport Avenue Extension, Quincy, Massachusetts 02171.  Customer Service representatives are available to address 
inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 
p.m. (EST) 

 
BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

    Monthly  
 

Additional Individual Flat Rate Line $61.39 
Additional Measured Rate Service Line $52.91 
Business Measured Rate Line $52.91 
Business Additional Message Rate Line $52.91 
Business Measured Rate Line  $52.91  
Flat Rate Business Line - Single  $61.39 
Flat Rate Computer Port Access $61.39  
Individual Flat Rate (Fax or Computer Port Access)  $61.39 
Measured Rate Individual Line  $52.91  

 
Remote Call Forwarding 

    Monthly  
 

Remote Call Forwarding International Number Termination $32.86 
Remote Call Forwarding Additional Talk Path $32.86  
Remote Call Forwarding Line  $32.86  
Remote Call Forwarding WATS Number Termination  $32.86  

 
Mileage Charges** 

    Monthly  
 
Fixed Mileage Rate $27.35 
Fixed Transport Mileage - Over 8 to 25 miles $25.80 
Interoffice Channel Mileage $88.02 
Mileage charge for extension line, per 1/4 mile or fraction thereof  $0.75 
Transport Channel $1.65 
Transport Mileage $1.55 
Transport Mileage – Fixed $25.80 
Transport Mileage, per mile $1.55 
Transport Mileage 25 to 50 fixed $77.03 
 

 
Extended Area Service 

    Monthly  
 

 Extended Area Service  $0.00 
 
 
 
 
 
 
**Grandfathered service - unavailable for new subscription. 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features 
   Monthly 

 
1010XXX Blocking  $0.11  
976 Blocking $0.00 
Alarm Coupler  $2.64  
Alternate Answering (Busy Line)  $3.87  
Anonymous Call Rejection  $0.00 
Answer Supervision - Line Side  $4.19  
Business Line and Features Package  $78.97  
Business Line with Feature Package  $65.19 
Call Delivery Service Blocking Origination  $0.00 
Call Delivery Service Blocking Terminating $0.00    
Call Forward Busy - Do Not Answer - Overflow  $18.40  
Call Forward Busy Line Do Not Answer External  $12.72  
Call Forwarding - No Call Completion Option  $0.00 
Call Forwarding Busy Do Not Answer - Expanded  $12.72 
Call Forwarding Busy Line Expanded  $8.48  
Call Forwarding Busy Line External  $8.48  
Call Forwarding busy Line External DA  $12.72  
Call Forwarding Busy Line Overflow  $8.86  
Call Forwarding Busy Line Overflow, per Hunt Group  $8.86  
Call Forwarding Busy Line Programmable  $6.36  
Call Forwarding Busy Line/Do Not Answer Expanded  $12.72  
Call Forwarding Do Not Answer  $9.54  
Call Forwarding Do Not Answer Expanded  $9.54  
Call Forwarding Variable  $11.66  
Call Forwarding-Variable, Three Way Calling on the same line  $12.72  
Call Manager Connection  $22.26  
Call Manager Connection with Call Waiting  $22.26  
Call Name and Number Delivery Blocking  $0.00 
Call Park, per station line  $1.06  
Call Pickup Group  $0.53  
Call Redirection, per analog trunk/line  $5.30  
Call Rejection  $11.66  
Call Return *69  $11.13  
Call Trace (Pay Per Use) *57  $0.00 
Call Trace Blocking  $0.00 
Call Transfer  $7.42  
Call Waiting  $13.78  
Call Waiting and Call Forward Variable  $14.84  
Call Waiting and Speed Call 30  $14.84  
Call Waiting Enhanced  $0.00 
Call Waiting, Call Forwarding- Variable, and 3-Way Calling  $21.20  
Call Waiting, Call Forwarding, Speed Calling 8  $20.14  
Call Waiting, Three-Way Calling  $14.84  

file://///miserver/../../../../


 
 

 
5 

 

QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features, Continued 
   Monthly 

 
Caller ID - Name and Number  $10.60  
Caller ID Block per Line  $0.00    
Caller ID Number Only  $10.60  
Caller ID with Name and Number  $15.90  
Capabilities and Feature Package 6  $0.53  
Circular Hunting per group  $0.00 
Continuous Redial  $10.60 
Continuous Redial Blocking  $0.00 
Cornerstone Line and Feature Package Plan  $68.37   
Custom Calling and Line Feature Package First Line  $115.54  
Custom Calling and Line Feature Package Second Line  $0.00 
Custom Calling Feature Pkg: CW, CFV, TWC, SC  $26.50  
Custom Number Service  $10.60  
Custom Ringing First Additional Number  $7.90  
Custom Ringing Second Additional Number  $5.57  
Dial Lock  $5.30  
Directed Call Pickup  $3.18  
Directed Call Pickup with Barge in  $1.06  
Distinctive Alert  $3.18  
Do Not Disturb  $5.30  
Easy Number-Custom Number Serv  $3.18  
Feature Package - Add-A-Line  $56.71  
Feature Package - Call Waiting - Caller ID - Call Forwarding  $18.02  
Hotline  $5.30  
Hunting  $8.86  
International Call Restriction  $0.00 
Intracall Service - per line  $5.30  
Last Call Return Blocking  $0.00 
Line and Feature Package  $56.18  
Local and Regional Calling Plan  $3.00  
Never Busy Fax  $0.00 
No 3rd Party  $0.00 
No 3rd Party & No Directory Assistance Call Completion  $0.00 
No Collect & No Directory Assistance Call Completion  $0.00 
No Directory Assistance Call Completion $0.00 
No Solicitation - Business  $12.67  
Priority Call  $5.30  
Prohibit Continuous Redial  $0.00 
Receptionist Number Only  $226.50 
Regular Hunt Data, per B-channel  $2.12  
Remote Access Forwarding  $14.84  
Restriction of 9XX Calls  $0.00 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features, Continued 
   Monthly 

 
Scheduled Forwarding  $15.90  
Select Call Forward *63  $6.36  
Selective Call Waiting  $13.78  
Selective Class of Call Screening  $0.33  
Selective Class of Call Screening - Single Line  $3.98  
Series Completion Hunting  $8.86  
Six Way Conference Call  $0.00 
Six Way Conference Calling  $5.30  
Speed Call 30  $6.36  
Speed Call 8  $5.30  
Speed Calling - 30 Code Capacity per main Station Line  $0.11  
Speed Calling - 8 and 30 codes on the same line  $5.83  
Speed Calling List – Two Digits  $0.00 
Third Party and Collect Call Block  $0.00 
Three Way Call Blocking  $0.00 
Three Way Calling  $11.66  
Toll Restriction  $5.83  
Touch Tone Business  $0.00 
 

file://///miserver/../../../../


 
 

 
7 

 

QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Directory Services 
 
 Directory Listings 
    Monthly 
 
  Additional Listing  $13.78 
  Alpha Listing  $8.48 
  Client Main Directory Listing  $8.48 
  Foreign Additional Listing  $13.78 
  Night Number Service including directory listing and CO terminal required $4.52 
  Non-Listed Listing  $11.66 
  Non-Published Listing  $12.19 
 
 Directory Assistance 
     
 
  Directory Assistance - Local  $6.99 
  Directory Assistance - Regional  $6.99 
  Directory Assistance – Call Completion, excluding usage           $1.50  
  Directory Assistance – Operator Assisted, excluding usage $6.99 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
PBX Services 
   
 PBX Services 
     Monthly 
 

Business Flat Rate Outward Trunk  $55.20  
Business Measured Trunk (Two-way)  $43.37  
Dedicated Trunking  $8.39    
Direct Inward Dialing One Way in - each -With hunting  $64.06  
Digital PBX Service $8.39    
DSS Out-Only Trunk  $42.31  
DSS Two-Way Trunk  $42.31  
DSS, Two-way trunk, flat usage  $42.31  
Flat Business Trunk  $55.20  
Hotel Message Rate Trunk  $43.37 
Inward Flat Trunk - each  $55.20  
PBX Toll Trunk  $43.37  
Toll Trunk  $43.37  

 
 PBX Features 
     Monthly 
 

Automatic Tone Signal for Trunk Answer from any Station Signal  $11.33  
Call Planner per Direct Inward Dialing Number  $13.73  
Direct Inward Dialing - Block of Sequential Numbers  $3.18  
Direct Inward Dialing Block of 20 Sequential Telephone Numbers  $3.40  
Direct Inward Dialing Trunk-2 way trunk Termination w/answer supervision  $44.52  
Group of 20 Direct Inward Dialing Numbers  $3.18  
In-Only Direct Inward Dialing Trunk Termination  $44.52  
Loop Start Signaling  $26.50  
Network Access Register - One-Way Incoming Operation  $54.34  
Network Access Register - One-Way Outgoing Operation  $45.49  
Nonsequential Telephone Number - Direct Inward Dialing  $0.17  
PBX - Toll Diversion  $2.12  
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Integrated Services Digital Network Services 
 
 ISDN Services 
     Monthly 
 

ISDN Line $0.00 
Dedicated Trunk 1-Way (In)  $40.71 
Dedicated Trunk 1-Way (Out)  $42.65  
ISDN Basic Flat Rate Access  $71.77  
ISDN Flat Rate Package  $71.51  
ISDN Flat Rate Package - five lines or less  $71.51**  
ISDN PRI Facility Configuration  $432.39** 
ISDN-PRI: Dedicated Trunk 2-Way $32.32**  

 
 ISDN Features 
     Monthly 
 

Additional Primary Direct Number  $0.00** 
Call Forward Variable (ISDN)  $0.00 
Calling Name Identification per # ISDN  $7.95**  
Calling Number Delivery - Blocking - ISDN  $0.00** 
Capabilities and Feature Package 8  $0.80  
Circuit Switched Voice and Data Channel B  $0.00 
ISDN – Measured – Logical Terminal   $0.00**            
ISDN - Multiline Hunt Voice - Per B-Channel  $2.12**  
ISDN - Multiline Hunt Voice - Per Group  $0.00** 
ISDN - PRI Calling Name Delivery  $21.20**  
ISDN Series Completion Hunt Per Group  $0.00 
ISDN Series Completion Hunt Per Number  $2.12**  
ISDN-Regular Hunt-Voice per B Channel  $ 2.12**  
Regular Hunt Voice $0.00 
Screening Telephone Number  $0.00** 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription.
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued 
 
Business Data Services 
 
 Business Data Services** 
     Monthly 
 

4-Wire Network Access Channel (Per Termination)  $48.76  
Channel Connection  $0.00    
Channel Performance - Type LS  $9.54  
Channel Performance Loop Start - Type LC  $8.48  
Channel Performance TAS (Telephone Answering Service), per termination  $8.75  
Enhanced Service - Two-Way DS0   $0.00      
Trunk Group - T1 Channel   $0.00    
 

 Business Data Features 
     Monthly 
 

2-Wire Channel (Voice Grade)  $1.37**  
2-Wire Network Access Channel (Per Termination)  $23.00**  
Amplified Voice Grade Service  $9.54**  
DS0 Multiplexer Termination  $0.00**    
High Voltage Power Protection  $41.87**  
Private Line Channel Performance  $ 8.75**  
Private Line Channel Performance (CP) Loop Start  $37.23**  
Private Line Voice Grade Termination - Loop Start Signaling - Type LB  $9.54**  
No Signaling  $7.95**  
Voice Grade 32   $0.00**    
Voice Grade Performance  $9.00 

  
 Mileage Charges** 
     Monthly 
 

DS1 Mileage, per mile  $1.64 
Private Line - Mileage Band, per mile $1.55   
 
**Grandfathered service - unavailable for new subscription. 

 
Usage Charges 
 

Local Measured Rate, per minute $0.05 
Local Message Rate, per call $0.11 
IntraLATA toll, per minute $0.30 
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CENTURYLINK1 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

    Monthly  
 

Digitrex Col/Trunk  $51.03  
Digitrex Line, 1 to 3 Lines  $46.03  
Key Line - Hunting  $86.05  
Key Line Non-rotary  $86.05  
MultiLine One Party  $86.05 
One Party Single Line Measured Service 

Rate Group A1  $86.05 
Rate Groups A2 to A4 $83.65  

One Party Access Line $86.05 
 
Remote Call Forwarding 

    Monthly  
 

Remote Call Forwarding $29.00 
 

Mileage Charges** 
    Monthly  

 
Off Premise Mileage, per ¼ mile $3.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 

 
1Includes CenturyTel of Eagle, Inc. dba CenturyLink and The El Paso County Telephone Company service territory 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Optional Features 
   Monthly 

 
900/976 Blocking  $0.00    
Anonymous Call Rejection  $10.00  
Call Forward Busy/No Answer  $11.00  
Call Forward Busy  $11.00  
Call Forward Do Not Answer/Busy Overflow B  $11.00  
Call Forward No Answer  $11.00  
Call Forward Overflow B-PP3329  $11.00  
Call Forwarding  $10.00  
Call Return Business *69  $10.00  
Call Waiting  $13.00  
Call Waiting ID CWIDA   $2.00  
Caller ID Name and Number  $15.00  
Circular Hunt Number  $1.75  
Do Not Disturb Business-PP3039  $11.00  
Enhanced Call Forward  $6.00  
Hunting per Line  $1.75  
International Call Block  $2.00  
Key Line Hunt  $6.99  
Per Line Blocking $0.00    
Personal Ringing  $6.00  
Pilot Number  $0.00    
Repeat Dial Business *66  $10.00  
Rotary Hunting  $1.75  
Select Call Accept  $5.00  
Selective Call Forward  $5.00  
Selective Call Rejection  $10.00  
Speed Call 30 # Business  $11.00  
Three-Way Calling  $10.00  
Toll Restrict 900 Non-pay  $0.00    
Toll Restrict Office Req-Trall  $2.00  
Toll Restriction with 800 Access Allowed  $2.00  
Touch Tone Service  $0.00    
Usage Sensitive Block All Features  $0.00    
Warm Line-Business  $5.00  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 
Directory Services 
 

Directory Service 
   Monthly 
 

Additional Listings  $11.00  
Annual Foreign Listing  $6.00  
Annual Foreign White Page Listing Charge  $6.00  
Directory White Pages Cross Reference  $6.00  
Extra Line of Information  $11.00  
Foreign Listing-Bus  $6.00  

 Non-Published Number $10.00  
 Non-Published Non-Listed  $10.00 
 Unlisted Number   $10.00 
 

 
 Directory Assistance 
    Monthly 
 
  Directory Assistance - Local  $6.99 
  Directory Assistance - Regional  $6.99 
  Directory Assistance – Call Completion, excluding usage           $1.50  
  Directory Assistance – Operator Assisted, excluding usage $6.99 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued 
 

PBX Services 
   
 PBX Services 
     Monthly 
 

PBX Trunk  $86.05  
 

 PBX Features 
     Monthly 
 

Block Of 20 Numbers DID-PP1204  $1.00 
 

 CENTREX Services 
   
 CENTREX Services 
     Monthly 

Centrex Trunk 
 Rate Group A1  $66.00  
 Rate Groups A2 to A4  $51.03  
Centrex 2 to 3 Lines  $49.14  
Centrex More than 3 lines  $33.95 
 

  Centrex Features 
     Monthly 
 

Centrex Line Hunt  $0.00 
Feature, per line $6.50 

 
Business Data Services** 
     Monthly 
 
 Amplified Voice Grade Circuit  $9.00  
 
 

**Grandfathered service - unavailable for new subscription. 

 
Usage Charges  
 
 Local Measured Rate, per minute $0.05 
 IntraLATA rate, per minute $0.30 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA 

  
 Aguilar, Alamosa, Allenspark, Aspen, Arvada, Ault, Aurora, Avon, Bailey, Basalt, Bayfield, Berthoud, 

Boulder, Breckenridge, Brighton, Broomfield, Brush, Buena Vista, Calhan, Canon City, Carbondale, 
Castle Rock, Central City, Coal Creek, Colorado Springs, Cortez, Craig, Crested Butte, Cripple Creek, 
De Beque, Deckers, Del Norte, Delta, Denver, Denver North, Dillon, Durango, Eaton, Elbert, Elizabeth, 
Englewood, Erie, Estes Park, Evergreen, Fairplay, Florence, Fort Collins, Fort Lupton, Fort Morgan, 
Fraser, Frederick, Fruita, Georgetown, Gilcrest, Glenwood Springs, Golden, Granby, Grand Junction, 
Greeley, Gunnison, Hayden, Hillrose, Hot Sulphur Springs, Hudson, Idaho Springs, Johnstown, 
Julesburg, Keenesburg, Kiowa, Kremmling, Lafayette, LaSalle, Leadville, Limon, Littleton, Longmont, 
Lookout Mountain, Loveland, Lyons, Mancos, Mead, Meeker, Minturn, Monte Vista, Montrose, 
Monument, Morrison, Nederland, New Castle, Oak Creek, Olathe, Ouray, Palisade, Parker, Parachute, 
Penrose, Peyton, Platteville, Pueblo, Ridgway, Rifle, Salida, Silt, Silverton, South Fork, Steamboat 
Springs, Sterling, Sullivan, Telluride, Trinidad, Vail, Walsenburg, Ward, Weldona, Windsor, Yampa. 

 
CENTURYLINK SERVICE AREA 
 
RATE GROUP EXCHANGES 

 
A1 Branson, Bristol Granada, Burlington, Campo, Cheyenne, West, Collbran, 

Dinosaur, Dolores, Fowler, Gardner, Holly, Ignacio, La Jara, La Junta, La Veta, 
Lake George, Lamar, Las Animas, Manassa, Manzanola, Maybell, Mesa, 
Norwood, Ordway, Otis, Rangely, Red Feather, Rocky Ford, Saguache, San 
Luis, Springfield, Stratton, Two Buttes, Walden, Walsh, Westcliffe, Weston, 
Wiley, Wray, Yuma.  

A2 Dove Creek, Eagle, Edwards, Gypsum, Howard, Lake City, McCoy, Pike Trail 
A3 Marvel 
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