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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or “Company”) retail 
local exchange and interexchange long distance telecommunications Services in the State of Tennessee.   Your verbal or 
written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, terms, and 
conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically incorporated 
herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s long 
distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are solely 
responsible for obtaining any customer premises equipment and for establishing suitable agreements or other arrangements 
with other carriers that may be needed to access and use Granite’s Services.   
 
The rates contained in this Price List, together with Granite’s standard telecommunications service terms and Conditions and 
Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings pertaining to Granite’s 
provision and Customer’s use of Services ordered by Customer unless otherwise governed by a duly executed Written 
Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified of changes 
through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date on which 
changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  Your 
continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations of 
Tennessee 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Tennessee Public Service Commission: 
 

Tennessee Public Utility Commission 
502 Deaderick Street 4th Floor 
Nashville, TN 37243 
Toll Free:  1-800-342-8359 
Telephone: 1- 615-741-2904  
Fax:   1-615-741-8953  
TTY:  1-888-276-0677 
Online:  https://www.tn.gov/tpuc/utility-complaint-resources/csd-online-utility-complaint-form.html 
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 

representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at One 

Heritage Drive, Quincy, Massachusetts 02171.  Customer Service representatives are available to address inquiries during 

company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST). 

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 
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4 

 
BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

    Monthly Charge 
 

Back Up Line $1,541.42 
Bulk Usage Measured Rate Service, per line or trunk - outward only $52.71 
Flat Business Line $1,541.42 
Flat Business Line – Inward $1,541.42 
Flat Business Line - Outgoing Only $1,541.42 
Flat Rate Business Line – LCP (Two-Way) $1,541.42 
Foreign Exchange Line-Flat Rate $1,530.00 
Four Line Business Package; Line and Feature Pack $696.00** 
In Classroom Computer Access Service, grades K-12, business both way $22.42 
Measured Business Line $1,541.42 
MegaLink Channel Service, Outward only $44.21 
Message Rate Business Line $1,541.42 
RegionServ - Measured Business Line $159.42 
RegionServ Measured Service Line with Discount $160.42 
Two-Way Flat Business $1,541.42 
Two-Way Operation – Measured – Resale and/or Shared Service $47.96 
 

Cornerstone Package Plans 
    Monthly Charge 

 
Cornerstone Business Plus One $2,133.42 
Cornerstone Business Plus Two $1,541.42 
Cornerstone Business Plus, Option 1 $2,133.42 
Cornerstone Business Plus Option 2 $1,541.42 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Local Exchange Service 
 

Cornerstone Package Plans, Continued 
    Monthly Charge 

 
Cornerstone Package Plan - Per Line Flat Rate Option  $350.00  
Cornerstone Package Plan - Per Line Option 1  $400.00  
Cornerstone Package Plan - Per Line Option 2  $303.00  
Cornerstone Package Plan for Business Maintenance  $4.00  
Cornerstone Package Plan - 2 Line Plan Flat Rate Option  $669.00  
Cornerstone Package Plan - 2-Line Plan Option 1  $764.00  
Cornerstone Package Plan - 2 Line Plan Option 2  $573.00  
Cornerstone Package Plan - 3-Line Plan Flat Rate Option  $1,104.00  
Cornerstone Package Plan - 3-Line Plan Option 1 - Type B  $1,215.00  
Cornerstone Package Plan - 3-Line Plan Option 1  $1,323.00  
Cornerstone Package Plan - 3-Line Plan Option 2 - Type B  $938.00  
Cornerstone Package Plan - 3-Line Plan Option 2  $1,008.00  
Cornerstone Package Plan - 4-Line Plan Flat Rate Option  $1,444.00  
Cornerstone Package Plan - 4-Line Plan Option 1  $1,777.00  
Cornerstone Package Plan - 4-Line Plan Option 2  $1,333.00 
Cornerstone Package Plan – 4 Line Plan Option 2, Rate Group 5 $1,222.00  
Cornerstone Package Plan - 5-Line Plan Flat Rate Option  $1,738.00  
Cornerstone Package Plan - 5-Line Plan Option 1  $2,187.00  
Cornerstone Package Plan - 5-Line Plan Option 2  $1,618.00  
Cornerstone Package Plan - 5-Line Plan Option 2, Rate Group 5  $1,479.00  
Cornerstone Package Plan - 6-Line Plan Flat Rate Option  $2,049.00  
Cornerstone Package Plan - 6-Line Plan Option 1  $2,644.00  
Cornerstone Package Plan - 6-Line Plan Option 2  $1,952.00  
Cornerstone Package Plan - 6-Line Plan Option 2, Rate Group 5  $1,728.00  
Cornerstone Package Plan - 7-Line Plan Flat Rate Option  $2,347.00  
Cornerstone Package Plan - 7-Line Plan Option 1  $3,098.00  
Cornerstone Package Plan - 7-Line Plan Option 2  $2,283.00  
Cornerstone Package Plan - 7-Line Plan Option 2, Rate Group 5  $1,979.00  
Cornerstone Package Plan - 8-Line Plan Flat Rate Option  $2,662.00  
Cornerstone Package Plan - 8-Line Plan Option 1  $3,558.00  
Cornerstone Package Plan - 8-Line Plan Option 2  $2,610.00  
Cornerstone Package Plan - 8-Line Plan Option 2, Rate Group 5  $2,245.00  
Cornerstone Package Plan - 9-Line Plan Flat Rate Option  $2,963.00  
Cornerstone Package Plan - 9-Line Plan Option 1  $4,010.00  
Cornerstone Package Plan - 9-Line Plan Option 2  $2,943.00  
Cornerstone Package Plan - 9-Line Plan Option 2, Rate Group 5  $2,497.00  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Local Exchange Service, Continued 

 
Remote Call Forwarding 

    Monthly Charge 
 
 Remote Call Forward Service  $60.86 
 Remote Call Forwarding Additional Path  $60.86 

Remote Call Forwarding 800 Intrastate IntraLATA $60.86 
Remote Call Forwarding 800 Service Interstate $60.86 
Remote Call Forwarding 800 Service Intrastate IntraLATA $60.86 

   
Mileage Charges 

    Monthly Charge 
 

ESSX exchange circuit, main station line SCB-flat rate $22.44** 
ESSX Exchange Circuits, Main Station Line, Flat Rate- 3.5 Miles $27.84** 
Extension Mileage-Same Premises $0.86** 
Foreign Exchange Mileage  $87.00** 
Foreign Exchange Additional Mileage - Distance Sensitive - Type 2045 $1.45** 
Foreign Exchange Mileage - Distance Sensitive - Type 2045 $87.00** 
Interoffice Channel - Non-ISDN, per mile $2.00** 
Interoffice channel mileage voice grade service, series 2000 $9,863.00** 
Measured rate exchange circuit, each main station 1/4 mile,  
 wire center density not specified $5.76** 
Measured rate exchange circuit, each main station  
 greater than 1/2 up to 3/4 mile $11.28** 
Measured rate exchange circuit, each main station  
 greater than 4 1/2 up to 5 miles $28.20** 
Mileage Foreign Central Office $33.50** 
Mileage Zone $1.50 
Mileage Zone - Each additional 1/4 mile or fraction thereof $0.40** 
Mileage-Extension Line $1.75** 
Mileage-Foreign Exchange Distance Sensitive $1.45** 
Mileage-per two point channel $0.86 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered service - unavailable for new subscription. 
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7 

 
BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 

 
Custom Calling Features 
    Monthly Charge 

 
*66 Auto Redial  $7.00  
*69 Call Return  $8.00  
900 Blocking – Custom Code Restriction $0.00 
Alarm Coupler $5.50 
Anonymous Call Rejection w/ Caller ID  $3.50 
Area Call Hunting  $24.59 
Area Call Hunting, Rate Group 5 $16.90 
Block Busy Connect $0.00 
Call Block (*60)  $7.00  
Call Forwarding Busy Line  $5.00  
Call Forwarding Busy Line Multipath  $5.00 
Call Forwarding Do Not Answer  $5.00  
Call Forwarding Do Not Answer - Ring Control  $5.00 
Call Forwarding Do Not Answer Multipath $5.00 
Call Forwarding Variable $8.50 
Call Forwarding Variable Multipath  $5.00 
Call Hold User Transfer and Conferencing $6.00 
Call Return Blocking $0.00 
Call Screening $3.00 
Call Selector (*61)  $5.50  
Call Trace (*57)  $6.50  
Call Waiting $8.50 
Call Waiting – Part of PCS Package $3.90 
Call Waiting and Three Way Calling $7.50 
Caller ID - Basic  $11.00  
Caller ID Name and Number Delivery w/ Anonymous Call Rejection  $14.50  
Caller ID Name and Number Delivery w/out Anonymous  $14.50  
Calling Number Delivery Blocking  $0.00   
Custom Calling line Feature Package $12.50 
Custom Toll Restriction $5.50 
Custom Toll Restriction and International $5.50 
Custom Toll Restriction Option #3 $5.50 
Custom Toll Restriction Option #6 $0.00 
Customer Control - CF Busy Line  $8.00  
Customer Control - CF Do not Answer  $8.00  
Distinctive Ring (RingMaster I (R) Service ) $10.00 
Distinctive Ring (RingMaster II (R) Service ) $12.00 
Enhanced Caller ID w/ ACR  $17.00  
Enhanced Caller ID w/ Call Management  $17.00  
Enhanced Caller ID w/ CM/ACR/CFDA  $17.00  
Hot Line Service  $210.00  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Custom Calling Features 
    Monthly Charge 

 

Hunting 
Rate Group 1 $20.29  
Rate Group 2  $23.10  
Rate Group 3  $24.56  
Rate Group 4  $29.29  
Rate Group 5  $16.90  
Rate Group 1C  $22.35  
Rate Group 2B  $24.53  
Rate Group 2C  $23.81  
Rate Group 2D  $24.56  
Rate Group 3B  $25.31  
Rate Group 4A  $20.29  

Hunting - Message Service Lines $174.00 
Hunting/Rotary Service Measured Rate $174.00 
Hunting RegionServ $92.25 
International and 900 Blocking -access $5.50 
International Call Restriction $0.00 
MultiServ, feature group, EWSD feature group 6 $7.05 
No Collect $0.00 
No Collect/Third Party $0.00 
No Collect/Third Party and no Directory Assistance Call Completion $0.00 
No Collect and no Directory Assistance Call Completion $0.00 
No Third Party $0.00 
No Third Party and no Directory Assistance Call Completion $0.00 
No Directory Assistance Call Completion $0.00 
Prestige Communications Package (PCP) II Service - Additional Line $10.00 
Prohibit 101XXXX Dialing  $1.50  
Remote Access - Call Forwarding Variable  $7.00  
Repeat Dial Blocking $0.00 
Repeat Dialing *66 $7.00 
Restrict Operator Assist International Calling $5.50 
Selective Class of Call Screening  $7.10  
Speed Calling - 30 code $6.50  
Surrogate Client Number  $4.00  
Three Way Calling $7.50 
Three Way Calling with Transfer $6.50 
Touch Tone Business  $0.00    
User Transfer and Conferencing $7.00 
User Transfer/Conferencing and Call Pickup $7.50 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 

 
Directory Listings 
  Monthly Charge 
 

Additional Listing $2.10 
Additional Listing - 800 Service $1.80 
Alternate Listing $2.10 
Cross Reference Listing $2.10 
Foreign Additional Listings $2.10 
Foreign Additional Cross Reference Listing $2.10 
Non-Listed Listing $3.50 
Non-Published Listing $5.50 
Special Text Directory Listing $1.80 
Title of address additional listing $2.10 
 

Directory Assistance 
 
  Monthly Charge 

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
CENTREX Service 
 

CENTREX Services 
 
    Monthly Charge 

 
Main Station Line  $38.90 
MultiServ, station link, flat rate, each $64.42 
Network Access Register, Flat Rate, Both Way $55.04 
Network Access Register Usage Package Both way  $55.04 
Network Access Register Usage Package Both way,  
 Measured rate-Local Optional Service, Option B $12.79 
Network Access Register, each facility group $0.00 
One-way Inward, Measured Rate RegionServ $24.21 
Station Links, Flat Rate $25.92 
Station Links Equipped with Caller ID $26.47 
Station Links Equipped with Caller ID- each, measured rate $26.47 
Station Links for Provision in a Diff Serving Flat Rate $26.47 
Station Links, Measured rate $25.92 
Volume Usage Measured Rate Network Access Register,  
 Both ways, Uncapped $52.71 
Volume Usage Measured Rate Network Access Register, 
 LightGate Service or Outward, capped $52.71 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
CENTREX Service, Continued 
 
 CENTREX Features 
    Monthly Charge 
 

Additional Access Line  $8.00  
Assign Telephone Number without Facilities $0.15 
Assumed Dial 9  $1.20  
Automatic Route Selection-Basic – Per system  $7.50  
Call Forward Do Not Answer on Surrogate Client Number  $0.00 
Call Forward Do Not Answer Fixed-All Calls Unrestricted  $0.00 
Call Forward Multiple Simultaneous $0.00 
Call Forward Variable with Ring Reminder $0.80 
Call Forward Variable without Ring Reminder $0.80 
Call Forward Busy Line  $0.00  
Call Forward Busy Line Fixed per Centrex Line   $0.00    
Call Forward Do Not Answer  $5.00  
Call Forward Variable    $5.00 
Call Forwarding Variable, Per line - Intragroup - Without Ring Reminder $0.00 
Call Pick Up  $1.00  
Call Pickup per Pickup $1.00 
Call transfer, consultation hold, and three-way calling non-packaged $2.00 
Call transfer, consultation hold, and three-way calling non-packaged,  
 per system $0.00 
Call Waiting Terminating w/ Cancel CW, per line all calls $0.00 
Caller ID Number Only, per non-EBS line $0.25 
Caller ID Number Only, per non-EBS line, rate group 4A  $0.00 
Calling Number Delivery Blocking – Permanent $0.00 
Centrex - Automatic Number Referral  $0.00    
Centrex Toll Restriction Per Line  $0.00    
Centrex 411 Code Restriction  $0.00    
Centrex Call Blocking  $0.00    
Centrex Call Forwarding Busy Line  $5.00  
Centrex Call hold per line/other flash features   $0.00    
Centrex Call PU   $0.00    
Centrex Call Tracing   $0.00    
Centrex Call Transfer   $0.00    
Centrex Caller ID Deluxe   $0.00    
Centrex Code restriction of N11   $0.00    
Centrex Control  $3.95  
Code Restriction of 0+/0- and 00+/00- (includes international operator calls) $0.00                  
Code restriction to NXX assigned to 976 and 900 Services   $0.00    
Consultation hold, three way calling, user transfer attendant user transfer for 

SMDI/SMSI in 5ESS  $1.25  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
CENTREX Service, Continued 
 
 CENTREX Features. Continued 
    Monthly Charge 

Digital ESSX Call Forward - Do Not Answer (Non-packaged, per system)   $0.00    
Distinctive Ringing/Dial Call Waiting (Default "C" Ring Pattern)  $0.00    
DMS - Feature Group 6  $7.05  
DMS-100 feature group 2  $8.40  
Each 6-port conference circuit  $0.20  
ESSX /Digital ESSX  Common Equipment, each  $0.00    
ESSX exchange access charge Supplemental charge - very small  $10.00  
Intercom charge, flat rate  $4.20  
MultiServ, feature group, EWSD feature group  $6.20  
MultiServ 900/976 Code Restriction  $0.00    
MultiServ, Feature Group, DMS-100  $6.20  
Network Access Register Charge  $0.75  
Preferred Call Forwarding  $6.00  
Prestige Call Forwarding Variable  $1.00  
Prestige First Exchange Business Line  $8.00  
Queuing (Per multiline hunt group)  $9.00  
Remote Access Call Forwarding  $7.75  
Speed Calling 6  $4.95  
Standard Features Per Station Line  $5.35  
Station Restriction, Deny incoming from outside, Per line  $0.15  
Three Way Calling, Consultation Hold, Transfer- All Calls - Restricted  $0.00    
Touch Tone Centrex  $0.00    
User Transfer - Conferencing  $1.00  
User Transfer - Conferencing, Call Pickup & Call Hold  $9.00  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Private Branch Exchange (PBX) Service 
 
 PBX Services 
    Monthly Charge 

 
Business Area Calling Plan inward economy trunk  $1,541.42  
Business Measured Local Area Calling Service Line  $1,541.42  
Business Message Rate Additional Trunk  $1,533.92  
Channelized Trunks Service, Combination trunk telephone numbers  $44.42  
Flat rate PBX, non-restricted off premises, station line $0.00 
Flat rate PBX, non-restricted stations, on or off premises $0.00 
Flat Rate Direct Inward Dial Trunk  $2,265.42  
Flat Rate Outward Only Trunk Service  $2,265.42  
Measured Business Trunk  $1,541.42  
Measured Combination Trunk  $1,541.42  
Message Rate Business Trunk  $1,541.42  
PBX-Flat Rate Trunk- Two-Way  $2,265.42  
PBX-Inward Flat Rate Trunk  $2,265.42  
RegionServ Measured Service  $1,541.42 
RegionServ Measured Service Inward Only Line with Discount  $160.42  
RegionServ Measured Service Inward Only Trunk with Discount  $160.42  
RegionServ Measured Service Standard Option  $1,541.42  
RegionServ Measured Service Trunk with Discount  $160.42  
RegionServ Service with Discount Outward Business Tunk  $160.42  
RegionServ Service, Business Trunk, Outward Only  $1,541.42  
RegionServ Trunks hotel/hospital both way Without Discount  $160.42  
RegionServ Business Trunk, Inward Only, Without Discount  $1,541.42  
Termination of trunk line in Foreign Exchange CPE  $11.42    
Toll Trunk  $1,541.42  
Trunk - Flat Rate  $2,265.42  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Private Branch Exchange (PBX) Service 
 
 PBX Features 
    Monthly Charge 
 

Channelized Trunks Service, Combination Trunk Telephone Numbers  $80.00  
Channelized Trunks Service, Direct Inward Dialing Telephone Numbers  $80.00  
Direct Inward Dialing numbers. Group of Reserved Numbers  $330.00  
Direct Inward Dialing Numbers. Non-consecutive Numbers  $80.00  
Dual Tone (Pulsing Option on Direct Inward Dialing)  $622.00  
IntraLATA Private Line Type C Signaling Arrangement  $383.00  
PBX - Additional group of 20 Direct Inward Dialing Numbers  $330.00  
PBX Line ID Exception  $0.00 
PBX Service - Direct Inward Dialing Trunk Termination  $1,247.00  
PBX Touch Tone Service  $0.00 
Secretarial Ln Ch-Concentrator Line Termination  $3.55  
Touch Tone Trunk   $0.00 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
  
Integrated Services Digital Network (ISDN) Service 
 
 ISDN Services** 
    Monthly Charge 
 

Basic Rate DSL Access Arrangement/Business Service  
 -ISDN Access (EWSD)  $4,465.42  
Flat Rate Primary Rate ISDN B-Channels  $1,689.42  
ISDN Access to B Channel - Voice  $0.00    
ISDN IBS Individual Line Access  $4,465.42  
ISDN-IBS B Channel Message Rate Circuit Voice/Data  $6.50  
ISDN Primary Rate ISDN Access Line  $3,188.42  
ISDN Terminal Service Profile EWSD  $0.00    
PRI ISDN-usage sensitive outward  $0.00    
PRI ISDN-Usage sensitive Tel # Inward & Two Way  $11.62  
PRI ISDN Two-Way $0.00 
Primary Rate ISDN, interface, voice/data (standard)  $9,010.42  
Primary Rate ISDN, per telephone number requested, flat rate  $11.62  
Primary Rate ISDN, B channels, data only, flat rate  $28.85  
Primary Rate ISDN, interface, data only  $8,999.00  
Primary Rate ISDN, primary rate D channel  $0.00    
 

 ISDN Features 
    Monthly Charge 
 

Additional Call Appearance, PDN or DN2  $2.00**  
Call Forward Variable-User for Voice-Voice/Data Ckt Switched (ISDN)  $3.00**  
Call Forwarding Variable - Feature Button - Voice (5ESS) - per BDN  $3.00**  
Calling Name Delivery Feature for ISDN  $100.00**  
ISDN Conference Drop Hold and Transfer  $3.00**  
ISDN PRI Call by Call Service Selection  $16.50**  
ISDN User Profile Flat Rate Access to B Channel  $0.00** 
Numbers for Flat Rate Primary Rate ISDN  $0.00 
Primary Rate ISDN Inward Only  $0.00** 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription.  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 

 
Business Data Services  
 
 Business Data Service Services** 
    Monthly Charge 
 

Activated B Channel Flat Rate Circuit Switched Voice Data  $1,328.00  
Channelized Trunks Service  $0.00    
Channelized Trunks Service-Direct Inward Dialing trunks  $1,358.00  
Circuit Switched Data - EWSD  $0.00    
Interoffice Channel - Non-ISDN  $30.00  
Local channels, 2-wire  $0.00    
Megalink Channel  $6.50  
MegaLink Channel Service NAR, Inward only  $32.79  
RegionServ Network Access service MegaLink inward capped  $22.79  
Series 2000 channels, for station terminals, band 2  $0.84  
Two Wire Private Line Channel $0.00 

 

 
 Business Data Service Features** 

    Monthly Charge 
 

Analog voice service- FX Trunk- Feature Activation  $ 6.50  
Extension Line Channel - Type 2157  $15.25  
Inter-switch Simplified Message Desk Interface (ISMDI) analog  
 - per link, 1200 bps  $1,795.00  
IntraLATA Private Line Service, Voice Grade Local Channel Type 2231  $6,829.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription.  
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA - SERVICE 
CHARGES 
 
Local Usage Charges 
 

Local  
 
 Local Measured Service 

 
Local Measured Service, per minute $0.04 

 
 Message Service 
 
 Per Call $0.10 
 Class of Service BT1 $0.05 
 Class of Service BT2 $0.09 

  
 
IntraLATA  
 

IntraLATA, per minute  $9.80 
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18 

 
CENTURYLINK1 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

   Rate Group Monthly Charge 
 

One Party Business Line All $69.85 
Key Line Hunting 1A $69.85 
 1C $84.00 
 2A $122.65 
 2C $87.85 
Key Line Non-rotary Business 1A $69.85 
 1C $87.85 
 2A $93.85 
 2C $87.85 
Multiline One Party Business Line All $69.85 
Rotary Line Business MLB 1A $469.85 
 1C $87.85 
 2A $122.65 
 2C $87.85 
 

Remote Call Forwarding 
    Monthly Charge 

 
 Remote Call Forwarding  $40.00 

   
Mileage Charges** 

    Monthly Charge 
 

 On Premise Mileage, per one-tenth of a mile  $0.35 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered services - unavailable for new subscription.  

 
1 Including CenturyTel of Adamsville dba CenturyLink of Adamsville, CenturyTel of Clairborne dba CenturyLink – Clairborne, and 
CenturyTel Ooltewah-Collegedale dba CenturyLink 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
    Monthly Charge 

 
900/976 Blocking  $0.00    
Anonymous Call Rejection  $5.00  
Call Forward Busy  $3.00  
Call Forward No Answer  $3.00  
Call Forwarding  $5.00  
Call Return Business *69  $5.00  
Call Waiting  $7.00  
Call Waiting ID CWIDA (Bus)  $2.00  
Caller ID Name and Number  $10.00  
Circular Hunt Number   $0.00    
Circular Hunt Pilot $0.00    
Fire Reporting Per Line $0.00    
Full Toll Restrict  $8.75  
Hunt Number   $0.00    
International Call Block   $0.00    
Key Line Hunt  $0.00 
Repeat Dial Block   $0.00    
Repeat Dial Business *69  $5.00  
Restrict 3rd Number & Collect Calls   $0.00    
Restricted Collect   $0.00    
Selective Call Rejection  $5.00  
Speed Dial 8  $5.00  
Three Way Calling  $5.50  
Toll Restrict 1+  $3.00  
Toll Restriction with 800 Access Allowed  $8.75  
Touchtone Key Ln Bus  $3.50  
Warm Line-Business  $0.50  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 

 
Directory Listings 
  Monthly Charge 
 

Additional Listing - Business $7.00 
Annual Foreign Listing – Business $7.00 
Foreign Listing – Business $7.00 
Foreign Listing- Foreign Exchange Only  $7.00 
Non-Published Number – Business $10.00 
 

Directory Assistance 
 
  Monthly Charge 

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service 
 
    Monthly Charge 

 
Centrex 1 - 3 Lines   $42.25  
Centrex 4-6 Lines  $41.65  
Centrex 11-20 Lines - ZTX  $40.45 
Network Access Register $45.00  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Private Branch Exchange (PBX) Service 
 
   Rate Group Monthly Charge 

 
PBX Trunk 1A $73.45 
 1C $91.39 
 2A $93.85 
 2C $91.39 
Block of 20 Numbers  $3.40  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
  
Integrated Services Digital Network (ISDN) Service 
 

[Currently unavailable] 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
  
Business Data Services  
     

[Currently unavailable] 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Local Usage Charges 
 

Local Measured Service 
 

Local Measured Service, per minute $0.00 
 
IntraLATA Service 
 

IntraLATA, per minute  $9.80 
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CENTURYLINK22 SERVICE AREA - SERVICE CHARGES  
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

    Monthly Charge 
 

One Party Business Rotary  $73.66  
One Party Business Rotary Measured  $65.71  
Business Flat Rate Key Line  $73.66  
Business Unlimited Local Area Calling Key Line with Rotary  $73.66  
Foreign Exchange - Business Access Line  $47.71  
Foreign Exchange - Business Access Multi Line  $47.71  
Key Line Hunting - Measure  $65.71  
Key Line Hunting Flat  $73.66  
Key Line Intra Foreign Exchange  $73.66  
Key Line Non-Rotary - Measured  $65.71  
Key Non-Rotary  $73.66  
Key System Trunk  $73.66  
Multi Line One Party Business - Measured  $46.71  
Multi Line One Party Business Flat  $47.71  
Multi Line One Party Business - Rotary  $73.66  
Multi Line Bus Rotary Measured  $65.71  
One Party Business - Measured  $46.71  
One Party Business Flat  $47.71 
 

Remote Call Forwarding 
    Monthly Charge 

 
 Remote Call Forwarding  $40.00 

   
Mileage Charges** 

    Monthly Charge 
 

 Mileage Charge, per mile  $6.75 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered services - unavailable for new subscription.  

 
2 United Telephone Southeast Tennessee dba CenturyLink Tennessee  
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
    Monthly Charge 

 

Anonymous Call Rejection  $5.00  
Answer Service Pickup/TAS Charge $1.36  
Block Collect and Third Party Calling  $0.30  
Call Completion Blocking  $0.00    
Call Forward Busy  $3.00  
Call Forward Group - Busy for Lines with Rotary/Hunt  $3.00  
Call Forward Group - Do Not Answer for Lines with Rotary/Hunt  $3.00  
Call Forward No Answer  $3.00  
Call Forward with Remote Activation  $7.00  
Call Forwarding  $5.00  
Call Forwarding Fixed  $5.00  
Call Forwarding Busy Fixed Business  $0.00    
Call Return Block $0.00    
Call Return Business *69  $5.00  
Call Trace Block Business $0.00    
Call Trace Business $0.00    
Call Waiting  $7.00  
Call Waiting ID CWIDA Business  $5.00  
Caller ID Block, Per Line $0.00    
Caller ID Name and Number  $10.00  
Caller ID Number Only  $10.00  
CTL Toll Block  $4.00  
Custom Caller ID Display  $10.00  
Cut Off Disconnect  $0.00    
Deny Enhanced Repeat Dial $0.00    
Deny Pay Per Use Personal Messenger $0.00    
Enhanced Call Forward  $6.00  
International Call Block  $4.00  
Key Line Hunt  $5.00  
Operator Call Screening  $1.00  
Outbound Call Block Feature Business  $5.00  
Personal Ring (Signal Ring Plus)  $6.00  
Repeat Dial Block  $0.00    
Repeat Dial Business *66  $5.00  
Restrict 3rd Number & Collect Calls  $1.00  
Restrict 3rd Number Calls  $1.00  
Restricted Collect  $1.00 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features, Continued 
    Monthly Charge 

 

 
Selective Call Acceptance *64  $5.00  
Selective Call Forward  $5.00  
Selective Call Rejection  $5.00  
Signaling  $6.00  
Speed Dial 8  $5.00  
Three Way Call Block  $0.00    
Three Way Calling  $5.00  
Three-Way Calling with Transfer  $5.00  
Toll Restrict 1+  $4.00  
Toll Restriction Option 3  $4.00  
Toll Restriction with 800 Access Allowed  $4.00  
Touch Tone Service  $0.00    
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Directory Listings 
  Monthly Charge 
 

Additional Listing   $8.00  
Additional Listing Business  $8.00  
Alternate Number Business  $8.00  
Cross Reference Business  $8.00  
Directory Non-Listed Business  $10.00  
Extra Line Business  $8.00  
Foreign Listing Business  $8.00  
Non-Published Non-Listed Bus  $10.00 
Secondary Directory Number  $2.65  
 

Directory Assistance 
 
  Monthly Charge 

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service 
 
 Centrex Service 
 
    Monthly Charge 

 
Centrex Access Line   $51.71  
Centrex Access Line - Option A   $37.71  
Centrex Main Station Line  $27.21  
Centrex Option B with Basic Feature System  $60.95  
Digital Centrex Access Line  $51.71  
Network Access Register Centrex Option B with Basic Feature System   $60.95   
 

 Centrex Features 
 
    Monthly Charge 

 
Centrex Caller ID with Name 1-5  $7.70  
Centrex Line Hunt  $0.00    
Centrex Multi Directory  $1.65  
Class Additional Location Facility Termination  $0.00    
Hot Line  $5.00  
Station Busy Hunting  $29.70   
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Private Branch Exchange (PBX) Service 
 
 PBX Service 
    Monthly Charge 

 
PBX Trunk  $73.66 
PBX Trunk - Rotary  $73.66 

 
 PBX Features 
    Monthly Charge 

 
Direct Inward Dialing Block of 20 Numbers up to 100 numbers $10.00 
Direct Inward Dialing 100 Numbers  $50.00 
Individual Direct Inward Dialing Number, per number $0.50 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Integrated Services Digital Network (ISDN) Service 
  
 ISDN Service** 
    Monthly Charge 

 
ISDN Primary Rate Interface Access Line (BRI)   $62.71  
Primary Rate Interface Access Line (PRI)   $232.71  
Primary Rate Interface - 2 Way   $216.71 

  
 ISDN Channels** 
    Monthly Charge 

 
Circuit IAS Miscellaneous Point of Termination Charge  $9.50  
ISDN 2nd Line for D Channel Interface   $20.00  
PRI B Channel   $20.00  
PRI D Channel   $20.00   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Business Data Services**  
    Monthly Charge 

 
Off Premises Extension Access - Business   $6.75  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
**Grandfathered services - unavailable for new subscription. 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Local Usage Charges 
 

Local Measured Service 
 

 Local Measured Service, per minute $0.04 
 
IntraLATA Service 
 

IntraLATA, per minute  $0.05 
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FRONTIER COMMUNICATIONS TENNESSEE3 SERVICE AREA - SERVICE CHARGES  
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 

 
Local Exchange Lines 

   Rate Group Monthly Charge 
 

Business One Party Use Sensitive All  $60.19  
Business One Party Flat Rate  1A $61.45 
 2A $80.65 
 3A $80.65 
 4A $75.85 
 4B $75.85 
Flat Business Line  1A $61.45 
 2A $80.65 
 3A $80.65 
 4A $75.85 
 4B $75.85 
Foreign Exchange One Party  1A $61.45 
 2A $76.80 
 3A $80.65 
 4A $75.85 
 4B $72.00 
Key System Manual Access Business Line  1A $61.45 
 2A $69.85 
 3A $69.85 
 4A $66.25 
 4B $66.25 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
  

 
3 Including Citizens Telecom Volunteer State  LLC dba Frontier Volunteer State, Citizens Communications Company Tennessee 
dba Frontier Communications of Tennessee, LLC  
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Local Exchange Service, Continued 

 
Remote Call Forwarding 

    Monthly Charge 
 
 Remote Call Forwarding  $42.00 
 Remote Call Forwarding – First Path  $42.00 
 Remote Call Forwarding – Additional Path  $42.00 
 
Mileage Charges** 

    Monthly Charge 
 

Alarm Channel 1st Mile   $17.10  
Alarm Channel Additional, per quarter mile   $4.30  
Foreign Exchange Channel Mileage, per mile   $1.45  
Foreign Exchange Interexchange Channel 1st Mile   $87.00  
Off Prem Extension Air Mileage, per quarter mile   $5.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
**Grandfathered services - unavailable for new subscription. 
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Custom Calling Features 
    Monthly Charge 

 

411 Call Completion Block $0.00    
Anonymous Call Rejection  $4.00  
Auto Busy Redial  $0.00    
Billed Number Screening  $2.00  
Block 700 900 976 333 555 $0.00    
Block All Service Providers   $0.00    
Block Collect or Third Party Calls  $2.00  
Block DA Call Connection $0.00    
Block ESBI Service Providers $0.00    
Block International LD $0.00    
Bus Rotary Line School  $2.30  
Call Forward Busy  $8.00  
Call Forward Do Not Answer  $8.00  
Call Forward Multipath  $11.00  
Call Forward Per Line  $8.75  
Call Forwarding Busy/No Answer  $8.00  
Call Forwarding of a Call Waiting Call / No Answer, per line  $2.50  
Call Forwarding with 2 or more features  $1.85  
Call Restrict -ID BLK/LN - Business  $0.00    
Call Return (*69)  $6.99  
Call Waiting – Business  $8.75  
Call Waiting / Caller ID  $0.50  
Call Waiting/Cancel Call  $8.75  
Caller ID Name & Number  $14.75  
Caller Id-Number Only - Business  $12.50  
CCF Bundle Bus - Business  $6.95  
CCR - Custom Code Restriction - Option #2  Tolls  $3.65  
Collect and Third Number Blocking  $2.00  
Distinctive Ring  $7.50  
International Blocking  $0.00    
No Collect Call  $2.00  
No Third-Party Billing  $2.00  
NPA Block 900 Calls  $0.00    
Reserve Special Phone Number - Business  $5.00  
Rotary Number Hunt   $19.50  
Rotary Number Hunt, McMinnville, Sparta, Crossville Pleasant Hill and Tansi 
 Exchanges only  $2.00  
Selective Call Rejection  $6.00  
Smart Call - Call Waiting & Call Forwarding  $5.50  
Speed Dialing 30 - Business  $6.99  
Speed Dialing 8 - Business  $6.00  
Three Way Calling  $9.50  
Toll Restriction - Business  $4.75  
Touch Call Service - Business  $1.50  
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Directory Listings 
  Monthly Charge 
 

Additional Line of Directory Information $6.00 
Additional Listing Business  $6.00  
Cross Reference Business  $6.00 
Directory Listed ID  $6.00 
Directory Listing Extra Lines $6.00 
Foreign Listing $11.50 
Listing $6.00 
Non-Published Number $7.00 
Non-Listed Number $6.50 
 

Directory Assistance 
 
  Monthly Charge 

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
CENTREX Service 
 
 Centrex Service 
 
    Monthly Charge 

 
Centrex Main Station Line  $35.05 
Centrex Main Station Line, Month-to-Month, 3 to 25 Lines  $33.25 
Versaline Month-to-Month $52.45 
 
 

 Centrex Features 
 
    Monthly Charge 

 
Centrex Feature Package 3000  $3.50 
Centrex Feature Package 1, six station features, int $3.00 
Centrex Pseudo Number with Dign Int Cxph  $6.00 
Centrex Music on Hold System – M $25.00 
Centrex Network Access Registers  $45.25 
Centrex Paging/Public Address Access/System $40.00 
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Private Branch Exchange (PBX) Service 
 
 PBX Service 
   Rate Group Monthly Charge 

 
Direct Inward Dialing Trunk All $51.85 
Direct Inward Dialing Service Additional Chr All $53.05 
PBX Trunk/Automatic Access Line  1A $75.85 
 2A $71.05 
 3A $71.05 
 4A $86.65 
 4B $86.65 

 
 PBX Features 
    Monthly Charge 

 
Direct Inward Dialing, Each Group of 20  $10.00 
Touch Call – PBX Trunk  $0.00 
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Integrated Services Digital Network (ISDN) Service** 
       
    Monthly Charge 
 

ISDN Access Line Business   $87.85  
ISDN Circuit Switched Voice-Data  B Channel – Business $16.25 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
**Grandfathered services - unavailable for new subscription. 
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Business Data Services  
    Monthly Charge 

 
[Currently Unavailable]    
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FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA - SERVICE CHARGES  
 
Local Usage Charges 
 

Local Measured Service 
 Charge Call 
 Per Minute Connection 
  Charge 
 

 0 Miles, per minute $0.01 $0.02 
 1 to 10 Miles, per minute $0.02 $0.04 
 11 to 16 Miles, per minute $0.03 $0.05 
 More than 16 Miles, per minute $0.04 $0.06 

 
Local Message Service 

 
 Per call $0.10 

 
IntraLATA Service 

   
 0 to 16 Miles, per minute $0.10 
 17 to 30 Miles, per minute $0.15 
 31 to 55 Miles, per minute $0.19 
 More than 55 Miles, per minute $0.21 
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   
 
Local Exchange Service 
  Rate Group Monthly Charge 
    

Local Exchange Lines 
 

One Party Business Line 559 $56.31 
 566 $36.03 
 575A $56.73 
 575B $66.33 
 575C $56.31 
 578A $49.59 
 578B $50.73 
System Plus – Network Access Line All $80.13 
System Plus, per quarter mile All $3.83 

 
 
Mileage Charges** 

   Monthly Charge 
 
 System Plus – Intercom  $2.20 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered service - unavailable for new subscription.  
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Custom Calling Features 
   Monthly Charge 
 

1010/No Casual Calling  $0.00    
Anonymous Call Rejection  $3.50  
Block International Calling  $0.00    
Block Pay Per Use  $0.00    
Call Forward No Answer Variable  $1.75  
Call Forwarding  $2.30  
Call Forwarding - Remote Access  $2.00  
Call Forwarding Busy Fixed  $1.75  
Call Forwarding Busy Variable  $1.75  
Call Forwarding Fixed  $1.75  
Call Forwarding No Answer Fixed  $1.75  
Call Hold  $1.00  
Call Rejection  $4.50  
Call Reminder  $2.00  
Call Restrict 900 and 976 Usage  $0.00    
Call Return  $4.50  
Call Transfer  $2.00  
Call Transfer Enhanced  $5.00  
Call Waiting ID $0.00    
Call Waiting/Cancel Call Waiting  $2.30  
Caller ID Basic  $7.50  
Caller ID Blocking  $0.00    
Caller ID Deluxe  $10.00  
Caller ID Deluxe with Anonymous Call Rejection  $10.00  
Caller ID Deluxe w/CID on Call Waiting  $0.00    
Caller ID with Anonymous Call Rejection  $7.50  
Custom Call - Call Forwarding - Business 1  $2.30  
Custom Call - Toll Restriction - Business  $0.00    
DNH - Circular  $3.00  
DNH - Sequential  $3.00  
Do Not Disturb  $2.30  
Multi-Line Hunt - Circular  $3.00  
Personal Ring  $7.00  
Preferred Call Forwarding  $3.50  
Priority Ringing  $3.50  
Repeat Dialing  $4.50  
Special Call Acceptance  $4.50  
Speed Call 30  $3.70  
Speed Call 8  $2.30  
Toll Restriction  $0.00    
Toll Restriction w/PIN  $1.60  
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Directory Listings 
  Monthly Charge 

 
Additional Directory Listing $1.00 
Non-Listed Number $1.00 
Non-Published Number $1.65 

 
Directory Assistance 
  Monthly Charge 

 
Local $6.99 
Regional $6.99 
Call Completion, excluding usage $1.50 
Operator Assistance, excluding usage $6.99 
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
CENTREX Service 
   Monthly Charge 

 
System Plus, per quarter mile  $3.83 
Centrex Line Additional Features $0.65 
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Private Branch Exchange (PBX) Service  
 
 PBX Services 
  Rate Group Monthly Charge 

 
Business Key System Access Trunk 559  $79.77 

 566 $39.03 
 575A $72.81 
 575B $87.21 
 575C $87.21 
 578A $57.03 
 578B $52.89 

Business Line DS0 – Key Trunk 559  $79.77 
 566 $39.03 
 575A $76.29 
 575B $91.65 
 575C $91.65  
 578A $61.95 
 578B $52.89 

Business Line DS0 – PBX Trunk 559  $79.77 
 566 $39.03 
 575A $76.29 
 575B $91.65 
 575C $91.65  
 578A $61.95 
 578B $52.89 

 
 PBX Services 
   Monthly Charge 
 

MLH – Sequential $3.00 
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Integrated Services Digital Network (ISDN) Service 
   Rate Group Monthly Charge 
 

ISDN Primary Rate Interface** 559  $860.13 
 566 $860.13 
 575A $528.93 
 575B $528.93 
 575C $528.93 
 578A $860.13 
 578B $860.13 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Grandfathered service - unavailable for new subscription. 
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Business Data Services 
    Monthly Charge 

 
[Currently unavailable] 
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TDS TELECOMMUNICATIONS, LLC SERVICE AREA – SERVICE CHARGES 
 
Local Usage Charges 
 

Local 
 
Local calling, per minute $0.00 

 
IntraLATA  

 
Local calling, per minute $9.80 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA 

 
Rate Group Locality 
 

1 BELLS, BROWNSVL. CAMDEN, CARTHAGE, CENTERVL, 
CUMBERLDCY, DOVER, HALLS, HARTSVILLE, HENDERSON, 
HENNING, HOHENWALD, LYNCHBURG, MCEWEN, RIDGELY, 
RIPLEY, SNEEDVILLE, SO FULTON, SO GUTHRIE, TIPTONVL, 
WAVERLY    

 
1C HUNTINGTON 
 
2 BETHEL SPG, BLANCHE, BOLIVAR, COPPER HIL, CUMBERLDGP, 

DYER, DYERSBURG, FAYETTEVL, FLINTVILLE, FORK RIDGE, 
GIBSON, GLEASON, GRAND JCT, GREENFIELD, HARTFORD, 
HORNBEAK, HUMBOLDT, HUNTINGDON, HUNTLAND, KENTON, 
LAFOLLETTE, LAWRENCEBG, LEWISBURG, LEXINGTON, 
LYNNVILLE, MADISONVL, MCCAYSVL, MCKENZIE, MEDINA, 
MIDDLETON, MILAN, NEWBERN, NEWPORT, PARIS, PULASKI, 
ROGERSVILL, ROGERSVL, SAVANNAH, SELMER, SEWANEE, 
SHELBYVILL, SHELBYVL, SURGOINSVL, SWEETWATER, TRENTON, 
TROY, UNION CITY, WARTRACE, WHITEVILLE, WINCHESTER 

 
2B LULES 
 
2C BIG SANDY 
 
2D SUMMERTOWN 
 
3 ATHENS, BENTON, CLARKSVILL, CLARKSVL, COLUMBIA, 

CULLEOKA, CUNNINGHAM, EASTSANGO, ETOWAH, FREDONIA, 
HAMPSHIRE, JACKSON, JELLICO, MANCHESTER, MICHIE, 
MORRISTOWN, MTPLEASANT, PALMYRA, PETERSBURG, SANGO, 
SANTA FE, SO FULTON, SPRING HIL, SPRINGHILL, TENNGA, 
TULLAHOMA, WARTRACE, WILLIAMSPT 

 
3B BULLS GAP 
 
4 CHARLESTON, CHATTANOOG, CHATTNOOGA, CLEVELAND, 

CLINTON, DANDRIDGE, DAYTON, DECATUR, FRIENDSVL, 
GATLINBURG, GREENBACK, HARRIMAN, HARTFORD, JACKSON, 
JASPER, JEFFERSNCY, KINGSTON, LAKE CITY, LENOIRCITY, 
LOUDON, MARYVILLE, MAYNARDVL, MORRISTOWN, NORRIS, OAK 
RIDGE, OLIVER SPG, ROCKWOOD, SEVIERVL, SO PITTSBG. 
SODDYDAISY. SPRINGCITY, TOWNSEND, WHITE PINE, WHITWELL 

 
4A OAK GROVE 
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T TENNESSEE SERVICE AREA 

 
Rate Group Locality 
  

5 ADAMS-CEDA, ADMSCDARHL, ARLINGTON, ASHLAND CI, ASHLAND 
CY, CHARLOTTE, COLLIERVL, COVINGTON, CROSS PLAI, DICKSON, 
EAGLEVILLE, FAIRVIEW, FRANKLIN, GALLATIN, GOODLETSVL, 
GOODLETTSV, GRAND JUNC, GREENBRIER, HENDERSNVL, 
HENDERSONV, KNOXVILLE, LEBANON, LENOIRCITY, MARYVILLE, 
MASCOT, MEMPHIS, MOSCOW, MURFREESBO, NASHVILLE, 
NSPRINGHIL, OLD HICKOR, OLDHICKORY, PLEASANT V, 
PLEASANTVW, PORTLAND, SMYRNA, SOMERVILLE, SPRING HIL, 
SPRINGFIEL, SPRINGFLD, TRIUNE, VANLEER, WATERTOWN, WHITE 
BLUF, WHITE HOUS, WHITEBLUFF, WHITEHOUSE 
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CENTURYLINK SERVICE AREA 

 
CenturyTel of Adamsville dba CenturyLink- Adamsville 
 
Rate Group Locality 
  

1A ADAMSVILLE, MILLEDGEVI, MILLEDGEVL, SHILOH    
 

CenturyTel of Clairborne dba CenturyLink- 
 
Rate Group Locality 
  

1C NEWTAZWELL 
 
2C SHARPSCHPL 
 

CenturyTel Ooltewah-Collegedale dba CenturyLink 
 
Rate Group Locality 
  

2A APISON, COLLEGEDL, OOLTEWAH   
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CENTURYLINK2 SERVICE AREA 

 
Locality 
  
BAILEYTON, BLOUNTVL, BLUFF CITY, BRISTOL, BUTLER, CHURCHHILL, ELIZABTHTN, 
ERWIN, FALLBRANCH, GREENEVL, HAMPTON, JOHNSON CI, JOHNSON CY, 
JONESBORO, KINGSPORT, LIMESTONE, MIDWAY, MOSHEIM, MOUNTAINCY, ROAN MT, 
STONEY CRK, SULIVNGDNS 
 

FRONTIER COMMUNICATIONS TENNESSEE SERVICE AREA 
 

Citizens Telecom Volunteer State, LLC dba Frontier Volunteer State 
 
Rate Group Locality 
  

1A RUTLEDGE, TATE SPG, WASHBURN 
 
2A POWELL 
 
3A CLAXTON 
 

Citizens Communications Company Tennessee dba Frontier Communications of Tennessee, 
LLC 
 
Rate Group Locality 
  

4A COOKEVILLE, CROSSVILLE, DRESDEN, LATHAM, MARTIN, 
MONTEREY, PALMERSVL, PLEASANTHL, SHARON, SIDONIA, TANSI      

 
4B MCMINNVL, SPARTA     
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TDS COMMUNICATIONS, LLC SERVICE AREA 
 

Concord Telephone Exchange 
 
Rate Group Locality 
  

559 CONCORD 
 

Humphrey’s County Telephone Company 
 
Rate Group Locality 
  

566 NEW JOHNSO 
 

Tennessee Telephone Company 
 
Rate Group Locality 
  

575A BRUCETON, CLIFTON, COLLINWOOD, CORNERSVIL, DECATURVIL, 
LINDEN, LOBELVILLE, PARSONS, SARDIS, SCOTTS HIL, 
WAYNESBORO 

 
575B LAVERGNE, MOUNT JULI, MT JULIET 
 
575C HALLS CROS, HLSCRSSRDS 
 

Tellico Telephone Company, Inc. 
 
Rate Group Locality 
  

578A BALL PLAY, COKER CREE, NIOTA, RICEVILLE, TELLICO PL, VONORE     
 
578B ENGLEWOOD 
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