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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard recurring rates that apply to Granite Telecommunications, LLC’s (“Granite” or 
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of Virginia.  
Standard non-recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to 
Customers at www.granitenet.com/Legal or upon request.    
 
Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, 
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically 
incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless 
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services 
offered by Granite.  Except as expressly specified in this Price List with respect to particular Service plans ordered by 
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers 
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite ’s 
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas.  Customers are 
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other 
arrangements with other carriers that may be needed to access and use Granite’s Services.   
 
The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and 
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and 
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services 
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant 
to a Written Contract that has been duly executed by Granite for such a purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict 
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this 
Price List. 
 
The recurring rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notif ied 
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date 
on which changes become effective.  Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.  
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations 
of Virginia 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Virginia Public Service Commission: 
 

Virginia State Corporation Commission 
Communications Division 
Box 1197 
Richmond, Virginia 23218 
Telephone: 1-804-371-9420 
Online:  https://www.scc.virginia.gov/pages/Communications-Company-Complaint-Form  
 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care 
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at One 
Heritage Drive, Quincy, Massachusetts 02171.  Customer Service representatives are available to address inquiries during 
company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6 p.m. (EST) 

 
BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S 
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW.  IF YOU 
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE 
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500. 
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VERIZON1 SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   

 
Local Exchange Services  
 

Local Exchange Lines 
    Monthly Charge 
 

Additional Message Rate Business Line  $7.91    
Additional Flat/Measured to EAC Main   

Rate Group 2 $69.50 
Rate Group 3  $71.37  
Rate Group 4  $74.86  
Rate Group 5  $79.16  
Rate Group 6  $83.44  
Rate Group 7  $88.17  
Rate Group 8  $44.66  
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G  $64.61  

Additional Measured Business Line  $7.91 
Additional Message/Measured to EAC Main Line  $7.91    
Basic Calling Plan Measured   

Rate Group 4G  $29.44 
Rate Group 5G  $32.64 
Rate Group 6G  $34.27 
Rate Group 7G  $35.90 
Rate Group 8G  $38.05 
Rate Group 9G, 10G  $39.62 

Business Message Rate Line 
Rate Groups 2, 3, 4, 5, 6, 7, 8  $7.91    
Rate Groups 4G, 5g, 6G, 7G, 8G, 9G, 10G  $50.96  

Dial Tone Line 
Rate Groups 2, 3, 4, 5, 6, 7, 8  $42.00 
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G $0.00 
    

 
1 Verizon South, Inc. Virginia, Verizon South, Inc. Virginia (fka Contel), and Verizon Virginia, Inc.  
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
 Local Exchange Lines, Continued 

    Monthly Charge 
Flat Business Line 

Rate Group 2 $69.50  
Rate Group 3  $71.37  
Rate Group 4  $74.86  
Rate Group 5  $79.16  
Rate Group 6  $83.44  
Rate Group 7  $88.17  
Rate Group 8  $44.66  

Local Area Unlimited 
Rate Group 2 $69.50  
Rate Group 3  $71.37  
Rate Group 4  $74.86  
Rate Group 5  $79.16  
Rate Group 6  $83.44  
Rate Group 7  $88.17 
Rate Group 8  $44.66  
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G  $64.61 
Rate Group 10G  $65.66 

Local Area Unlimited Additional Line 
Rate Group 2 $69.50  
Rate Group 3  $71.37  
Rate Group 4  $74.86  
Rate Group 5  $79.16  
Rate Group 6  $83.44  
Rate Group 7  $88.17  
Rate Group 8  $44.66  

Local Area Unlimited CCP 
Rate Groups 4G, 5G  $35.32 
Rate Group 6G  $38.05 
Rate Group 7G  $40.20 
Rate Group 8G  $42.35 
Rate Group 9G  $45.03 
Rate Group 10G  $45.03 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
 Local Exchange Lines, Continued 

    Monthly Charge 
Measured Business Line  

Rate Groups 2, 3, 4, 5, 6, 7, 8 $7.91 
Rate Group 4G, 5G, 6G, 7G, 8G, 9G, 10G  $50.96  

Message/Measured to EAC Main Line  $7.91    
Premium Calling Plan Business Line 

Rate Group 4G  $80.00 
Rate Groups 5G, 6G  $82.15 
Rate Group 7G  $84.30 
Rate Groups 8G, 9G, 10G  $86.45 

 
Remote Call Forwarding 

    Monthly Charge 
 

Remote Call Forwarding  
Rate Groups 2, 3, 4, 5, 6, 7, 8 $48.83 
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G $45.42 

Remote Call Forwarding (in state - regional) 
Rate Groups 2, 3, 4, 5, 6, 7, 8 $48.83 
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G $45.42 

Remote Call Forwarding (local) 
Rate Groups 2, 3, 4, 5, 6, 7, 8 $48.83 
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G $45.42 

Remote Call Forwarding-Business Message-Measured 
Rate Groups 2, 3, 4, 5, 6, 7, 8 $48.83 
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G $45.42 

Remote Call Forwarding Additional Path 
Rate Groups 2, 3, 4, 5, 6, 7, 8 $48.83 
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G $45.42 

 
Foreign Exchange Service 

    Monthly Charge 
 

Foreign Exchange Dial Tone Line $0.00 
Foreign Exchange Line $0.00 

  
Extended Area Service 

    Monthly Charge 
 

Extended Area Service Metropolitan $11.03 
Extended Local Service $0.00  
Extended Local Service Basic Message Service – Business $0.00 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
Mileage Charges 

    Monthly Charge 
 

2000 Series- Interexchange Interoffice Mileage per mile  $125.52**  
Foreign Central Office Mileage  $6.84**  
Foreign Exchange (FX) Alternative Charge-Contiguous  $5.57**  
Foreign Exchange (FX) Mileage Contiguous Business  $66.99**  
Foreign Exchange (FX) Mileage Non-contiguous Flat Rate  $65.93**  
Foreign Exchange Mileage Non-Contiguous Local  $24.55**  
Foreign Exchange/Interexchange Channel Mileage  $23.38**  
Foreign Mileage Charge  $9.35  
Foreign Exchange METRO - Mileage  $0.00**    
Foreign Exchange Special Transport Airline Mileage  $27.54**  
Interexchange Channel Station Terminal  $358.03**  
Interexchange Interoffice Mileage Off Premise Extension  $55.16**  
Interexchange Mileage  $24.55**  
Intraexchange Interoffice Channel Mileage channel pairing option 1 
 (USOC 1L6DA)  $4.89**  
Intraexchange Interoffice Channel Mileage channel pairing option 2 
 (USOC 1L6DR)  $2.54**  
IntraExchange Interoffice Mileage - Half Duplex  $3.88**  
Intraexchange Interoffice Mileage Regular Voice Grade Channel  $6.84**  
Intraexchange Interoffice Mileage: Off Premises Extension to Centrex  $4.89**  
Intraexchange Interoffice Mileage: Off Premises Extension to PBX  $4.89**  
Intraexchange Mileage Between Wire Centers per 1/4 mile  $3.88**  
Off Premise Extension Mileage  $1.89** 
Tie Line Mileage $5.76**  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
Custom Calling Features 

  Monthly Charge 
 

*66/*69/3-Way Calling Block  $0.00    
*69 Denial (Deny Return Call)  $0.79  
3 Way Call Block  $0.00    
700 and 900 Blocking Option  $0.00    
700 Blocking  $0.00    
900 Blocking Option  $0.00    
976 Restriction  $0.00    
Alarm Circuit Termination Address  $0.00    
Anonymous Call Rejection 

Rate Groups 2 to 8  $4.20  
Rate Groups 4G to 10G  $1.68 

Anonymous Call Rejection with Caller ID  $0.53  
Billed Number Screening - Option B  $0.00    
Block Directory Assistance Call Connection  $0.00    
Billed Number Screening - Option A  $0.00    
Billed Number Screening - Option C  $0.00    
Break Rotary Hunt Arrangement  $36.52  
Busy Redial (*66)   

Rate Groups 2 to 8  $4.20  
Rate Groups 4G to 10G  $6.72 

Call Block (*60)  
Rate Groups 2 to 8  $6.57 
Rate Groups 4G to 10G  $5.94 

Call Forwarding Busy Line   
Rate Groups 2 to 8  $3.68 
Rate Groups 4G to 10G  $5.57 

Call Forwarding Busy Line/Do not Answer  $13.34  
Call Forwarding Do Not Answer  $13.34  
Call Forwarding Variable  

Rate Groups 2 to 8  $16.54 
Rate Groups 4G to 10G  $12.76 

Call Gate Service  $4.99  
Call Return *69 

Rate Groups 2 to 8  $6.83 
Rate Groups 4G to 10G  $8.72 

Call Trace Blocking  $0.00    
Call Waiting   

Rate Groups 2 to 8  $17.07 
Rate Groups 4G to 10G  $15.12 

Call Waiting ID Deluxe  $7.35  
Call Waiting ID Deluxe - Number Only  $7.35  
Caller ID Deluxe  $21.95  

Caller ID Number Only $10.77 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
Custom Calling Features, Continued 

  Monthly Charge 
 

Collect and Third Number Blocking  $0.00    
Collect Call Blocking  $0.00    
Custom Redirect Service  $2.10  
Deny Call Block  $0.00    
Deny Priority Call  $0.00    
Deny Select Forward  $0.00    
Deny Three Way   $0.00    
Deny Usage - Call Forward   $0.00    
Distinctive Ring I (Ringmate (R) Service)  $9.24  
Distinctive Ring II (RingMaster II (R) Service)  $9.24  
Do not Disturb - Custom Calling Feature  $2.10  
Easy Number Block Pay Per Call  $0.00    
Enhanced Call Forwarding - Existing Number  $7.35  
Enhanced Call Forwarding w/ call Manager- Existing number  $9.98  
Enhanced Station Feature - Call Park   $0.00    
Flat Service - Service Point   $0.00    
Foreign Exchange Mileage - Spec Assembly  $0.53  
Hospital Directory Assistance  $0.00    
Hunting  $1.05  
Hunting Multi-Line  $0.00    
IdentaRing  $6.83  
Inter-location Intercom  $0.17  
International Call Block   $0.00    
Isolating Transformer Single Channel Unit  $8.30  
Long Distance-International Call Blocking  $0.00    
Line Blocking  $0.00    
Local Channel, different building/same or different premise  $24.62  
Long Distance Message Restriction  $37.14 
MACSTAR/CSC Feature - Plan 1  $0.10 
Make Busy Arrangement  $3.34  
Mutual Drainage Reactor  $6.14  
National 411 Block  $0.00    
Network Control Modem  $102.34  
No Cramming Allowed Block  $0.00    
No International Calling Plan  $0.00    
Operator Screening  $1.58  
Outbound Call Block - Intercom Only  $0.00    
Per Line Blocking  $0.00    
Preferred Telephone Number Service  $3.68  
Priority Call  $4.20  
Repeat Dialing Denial  $0.79  
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
Custom Calling Features, Continued 

  Monthly Charge 
 

Select Call Forwarding   
Rate Groups 2 to 8  $5.52 
Rate Groups 4G to 10G  $4.57 

Served Direct Service - 25 pair cable  $81.90  
Served Direct Service - 50 pair cable  $95.55  
Signaling Arrangement E&M to DX  $86.56  
Three Way Usage Blocking  $0.00    
Three-Way Call Transfer  $ 4.20  
Three-Way Calling   

Rate Groups 2 to 8  $15.75 
Rate Groups 4G to 10G  $15.23 

Toll Restriction  $1.58  
Touch Tone Business  $0.00    
Transfer of Calls  $0.00    
Ultra Forward  $11.45  
Uniform Call Distribution  $0.67  
Uniform Call Distribution - per each hunting group  $6.87  
Uniform Call Distribution - Queuing - Queue Slot  $1.89  
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
Directory Listings  
  Monthly Charge 
 
 Additional Listing 

Rate Groups 2 to 8  $4.20 
Rate Groups 4G to 10G  $4.73 

 Foreign Additional Listing    
Rate Groups 2 to 8  $4.20 
Rate Groups 4G to 10G  $4.73 

 Non-Listed Listing    
Rate Groups 2 to 8  $2.89 
Rate Groups 4G to 10G  $4.47 

 Non-Published Listing  $4.99   
Preferred Telephone Number $3.68 

 
Directory Assistance Charge Per Call 
 
 Directory Assistance - Local  $6.99  
 Directory Assistance - Regional  $6.99  
 Directory Assistance - Call Completion  $1.50  
 Directory Assistance – Operator Assisted  $6.99  
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service 
 

CENTREX Services 
 
    Monthly Charge 
 

Account level class of service  $0.00    
Account Level Class of Service  $0.00    
Centrex - ACOS  $0.00 
CentraNet Main Station Line  

Rate Group 4G  $37.42  
Rate Group 5G  $40.14  
Rate Group 6G  $42.30  
Rate Group 7G  $43.35  
Rate Group 8G  $45.56  
Rate Groups 9G, 10G  $47.71 

Centrex  - Custopak line restricted  
Rate Group 2  $62.83  
Rate Group 3  $62.57  
Rate Group 4  $62.30  
Rate Group 5  $62.04  
Rate Group 6  $61.78  
Rate Group 7  $61.52  
Rate Group 8  $60.99  
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G  $72.65  

Centrex - Custopak Line   
Rate Group 2  $62.83  
Rate Group 3  $62.57  
Rate Group 4  $62.30  
Rate Group 5  $62.04  
Rate Group 6  $61.78  
Rate Group 7  $61.52  
Rate Group 8  $60.99  
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G  $72.65  

Centrex - Message Rate  $7.91    
Centrex - Unrestricted Account COS  $7.91    
Centrex CustoFlex 2100 Line - Fully Unrestricted 

Rate Group 2  $38.41  
Rate Group 3  $38.16 
Rate Group 4  $37.91  
Rate Group 5  $37.66  
Rate Group 6  $37.41  
Rate Group 7  $37.16  
Rate Group 8  $36.66  
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service, Continued 
 

CENTREX Services, Continued 
 
    Monthly Charge 
 

Centrex Main Station Line 
Rate Group 2  $21.30  
Rate Group 3  $21.04  
Rate Group 4  $20.78  
Rate Group 5  $20.51  
Rate Group 6  $20.51  
Rate Group 7  $19.99  
Rate Group 8  $19.46  
Rate Group 10G  $19.87  

Centrex Network Access Register (7 or less NARS)  
Rate Group 2  $26.66  
Rate Group 3  $28.79  
Rate Group 4G  $30.97  
Rate Group 5G  $33.09  
Rate Group 6G  $35.17  
Rate Group 7G  $37.37  
Rate Group 8G  $39.48  
Rate Group 9G  $41.67  
Rate Group 10G  $43.79  

Custoflex 2100-Restricted 
Rate Group 2  $38.41  
Rate Group 3  $38.16  
Rate Group 4  $37.91  
Rate Group 5  $37.66  
Rate Group 6  $37.41  
Rate Group 7  $37.16  
Rate Group 8  $36.66   

Account Class of Service 
Rate Group 2  $18.24  
Rate Group 3  $22.21  
Rate Group 4  $26.18  
Rate Group 5  $29.76  
Rate Group 6  $33.75  
Rate Group 7  $37.83  
Rate Group 8  $0.00  
Rate Groups 4G to 10G  $0.00 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service, Continued 
 

CENTREX Services, Continued 
 
    Monthly Charge 

Centrex  - Custopak  
Rate Group 2 $19.16 
Rate Group 3  $23.33 
Rate Group 4 $27.49 
Rate Group 5  $31.25  
Rate Group 6  $35.44  
Rate Group 7  $39.73  
Rate Group 8  $0.00    
Rate Groups 4G to 10G  $0.00    

Centrex - Account COS 
Rate Group 2  $18.24  
Rate Group 3  $22.21  
Rate Group 4  $27.49  
Rate Group 5  $31.25  
Rate Group 6  $35.44  
Rate Group 7  $39.72  
Rate Group 8  $0.00    
Rate Groups 4G, 6G, 7G, 8G, 9G, 10G  $0.00    
Rate Group 5G   $33.75  

Centrex Main Station Line - Partially Restricted 
Rate Group 2  $13.39  
Rate Group 3  $13.13  
Rate Group 4  $12.86  
Rate Group 5  $12.60  
Rate Group 6  $12.34  
Rate Group 7  $12.08  
Rate Group 8  $11.55  

CustoFLEX 2100 Line - Unrestricted Exchange Access w/o seat  $19.58  
Custopak Flat Rate Service 

Rate Groups 2, 3, 4, 5, 7. 8, 4G, 5G, 6G, 7G, 8G, 9G, 10G   $0.00    
Rate Group 6   $33.75  

Custopak Flat Rate Service  $0.00    
Message Rate Class of Service  $0.00    
Simulated Exchange Access Trunk  $81.61  

 

file://///miserver/../../../../


 

 15 

 

 
VERIZON SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service, Continued 
 

CENTREX Features 
    Monthly Charge 
 

Automatic Callback  $48.43  
Automatic Route Selection -   Basic - Common Equipment  $18.87  
Automatic Route Selection -   Basic NPA Only - Long Distance  $2.73  
Automatic Route Selection -   Basic NPA Only - Overflow Tone  $47.04  
Automatic Route Selection - Route Selection Patterns  $6.01  
Automatic Route Selection- Basic NPA & CO- Long Distance  $15.17 
Bundled Features - Custopak  $0.00    
Call Return *69  $1.58  
Call Trace (*57)  $0.00    
Call Waiting ID  $0.00    
Caller ID CLASS Feature Package - Custopak  $5.25  
Caller ID CLASS Number Delivery per line  $10.77  
Caller ID w/name per line-Custopak (without feature package)  $6.04  
Centranet Feature Package 2000  $3.42  
CentraNet Feature Package 3000  $3.68  
Centrex - Automatic Callback  $1.12  
Centrex Call Block (* 60) per line  $1.58  
Centrex Call Forwarding  $2.91  
Centrex Call Forwarding - Changeable  $0.00    
Centrex Call Forwarding Busy Line Incoming Only  $0.74  
Centrex Call Forwarding Do Not Answer  $0.74  
Centrex Call Pick/Directed CPU w or without Barge In & Call Hold  $1.98  
Centrex Call Transfer - Individual - all calls outside, per line  $0.00    
Centrex Call Transfer, Consultation Hold, & Three-way Calling  $0.70  
Centrex Call Waiting - Originating per Station  $2.91  
Centrex Caller ID  $7.62  
Centrex Caller ID Deluxe  $7.35  
Centrex Caller ID with Name  $7.88 
Centrex Common Equipment $148.55  
Centrex Custopak Class Features Package  $4.20  
Centrex Feature Package  $4.73  
Centrex Long Distance Message Restriction - Common Equipment.  $37.14  
Centrex Priority Call per line  $1.58  
Centrex Repeat Dialing  $1.58  
Centrex Select Forward  $1.58  
Centrex Shared Speed Calling  $0.74  
Centrex Speed Calling - 6 Code  $2.91  
 

file://///miserver/../../../../


 

 16 

 

 
VERIZON SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service, Continued 
 

CENTREX Features 
    Monthly Charge 
 

  CustoFLEX 2100 - Bundled Feature Package  $0.00    
CustoFLEX 2100 Additional Multi-Port Conference Bridge per 6  $29.40  
CustoFLEX Feature Package  $0.79  
Custoflex Telephone Number  $0.00    
Executive Busy Override  $0.27  
Hot Line Service  $0.90  
Last Number Redial  $0.27  
Long Distance Message Restriction  $0.74  
Multipath Call Forwarding, per Path 6+ paths (CustoFlex)  $5.25  
Music On Hold, Provisioning   $0.00    
NonAD9 Centrex   $0.00    
Selective Class of Call Screening  $7.06  
Single Appearance Directory Number   $0.00       
Speed Calling - 30 code  $4.34  
Speed Calling - 8 code  $2.63  
System Speed Calling Access   $0.00    
Touch Tone Centrex   $0.00    
Uniform Call Distribution - Delay Announcement - Per Announcement Trunk  $17.01  
Uniform Call Distribution - Delay Announcement - Per Announcement,  

limit of one  $134.68 
Uniform Call Distribution - queuing - common equipment  $5.76  
Uniform Call Distribution Group  $6.87 
Voice Grade – Tie Line Service – Between PBX and /or Centrex Service $0.00  
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
ISDN Service 
  

ISDN Services 
    Monthly Charge 
 

IntelliLinQ BRI  - Flat/Measured  $49.33**  
IntelliLinQ BRI - Circuit Switched Voice User  $5.73**  
IntelliLinQ BRI - EKTS Shared Call Appearance  $0.00** 
IntelliLinQ BRI Circuit Switched Data User  $10.40**  
IntelliLinq BRI ISDN Data Channel  $5.72**  
IntelliLinQ BRI Service - Circuit Switched Data Usage - Vol. Discount Option 1  $16.41**  
IntelliLinQ ISDN-BRI Circuit Switch Data Usage Option 1  $16.40**  
IntelliLinQ PRI Flat - Incoming  $0.00** 
IntelliLinQ PRI Interface Arrangement 23B+backup D  $0.00** 
ISDN BRI CentraNet Flat Access  $21.00**  
ISDN BRI Terminal Service Profile  $0.00** 
ISDN BRI-Alternate Circuit Switch Voice & Data  $8.93**  
ISDN Service  $74.48**  
ISDN - Measured Line  $22.09**  
ISDN Access Line - Measured (USS)** 

Rate Groups 2, 3, 4, 5, 6, 7, 8  $49.91  
Rate Groups 4G, 5G, 6G, 7G, 8G, 9G, 10G  $50.96  

ISDN BRI Flat Rate Service** 
Rate Group 2  $111.50  
Rate Group 3  $113.37 
Rate Group 4  $116.86  
Rate Group 5  $121.16  
Rate Group 6  $125.44  
Rate Group 7  $130.17  
Rate Group 8  $92.18  
Rate Groups 7G, 10G  $107.66  

ISDN BRI Line - Message/Measured to EAC**   
Rate Groups 2, 3, 4, 5, 6, 7, 8 $49.91  
Rate Groups 4G, 5G, 6G, 7G, 8G. 9G, 10G  $50.96  

ISDN Message Business Line** 
Rate Group 2, 3, 4, 5, 6, 7, 8  $49.91  
Rate Group 4G, 5G, 6G, 7G, 8G. 9G, 10G  $50.96  

ISDN-Intellilinq Station Line-Primary Location Unrestricted  $0.00**    
PRI Interface Arrangement 23B+D  $359.66**  
PRI Message Outgoing without Allowance  $0.00 
Primary Rate Access Facility, each  $189.04** 
Channel Terminal-Interexchange/IntraLATA channel $47.45 
ISDN Access Line IntelliLinQ BRI $19.65** 
Trunk Service Two-Way Message  $0.00** 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 
ISDN Service 
  

ISDN Features 
    Monthly Charge 
 

Call Pick Up Group  $0.27**  
Calling Line ID with Name per PRI Arrangement  $181.13  
Individual Additional Telephone Number  $3.15**  
IntelliLinQ BRI - Circuit Switched  $5.73** 
IntelliLinq BRI ISDN Voice Channel  $5.72**  
IntelliLinQ ISDN-PRI Circuit Switch Data Usage Option 1  $0.00**    
IntelliLinQ PRI - D Channel 64 CCC   $0.00**    
IntelliLinq PRI Call by Call Channel  $75.00**  
ISDN - PRI Calling Line Identification  $105.00**  
ISDN Additional Primary Directory Number  $3.68**  
ISDN Electronic Key Feature Package  $4.46**  
ISDN PRI DID Trunk Package   $0.00**    
ISDN Primary Trunk Group Software   $0.00**    
ISDN/IntelliLinQ BRI - Circuit Switched Voice/Data  $5.73  
PRI Name  $0.00**    
PRI Interface - Primary Access Facility  $181.13**  
Remote Host Number Service Arrangement - ISDN PRI   $0.00    
Secondary Directory Number  $0.42**  
Secondary Directory Number, per number established  $3.68**  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered services - unavailable for new subscription. 
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VERIZON SERVICE AREA - SERVICE CHARGES 
 

PBX Service 
  

PBX Services 
    Monthly Charge 
 

Flat Rate PBX Trunk  $0.00 
Dial Tone - Measured Usage 

Rate Groups 2, 3, 4, 5, 6, 7, 8 $49.91  
Rate Groups 4G, 5G, 6G, 7G, 8G. 9G, 10G  $50.96  

Dial Tone - Message Usage 
Rate Group 2, 3, 4, 5, 6, 7, 8  $7.91 
Rate Group 4G  $53.48 
Rate Group 5G  $57.26  
Rate Group 6G  $60.99  
Rate Group 7G  $64.77  
Rate Group 8G  $68.03  
Rate Groups 9G, 10G  $70.13  

Dial Tone Trunk - Hospital  
Rate Group 2  $38.18  
Rate Group 3  $45.21  
Rate Group 4  $50.89  
Rate Group 5  $59.29  
Rate Group 6  $66.73  
Rate Group 7  $74.24  
Rate Group 8  $82.39  
Rate Group 4G  $71.70  
Rate Group 5G  $77.06  
Rate Group 6G  $81.94  
Rate Group 7G  $86.77  
Rate Group 8G  $92.18  
Rate Groups 9G, 10G  $97.01  

Flat Rate PBX Trunk, USOCs TZF, TXFCT, TZFCX  
Rate Group 2  $38.18 
Rate Group 3  $45.21 
Rate Group 4  $50.89 
Rate Group 5  $59.29 
Rate Group 6  $66.73 
Rate Group 7  $74.24   
Rate Group 8  $82.39   

Flat/Measured PBX Trunk  
Rate Group 4G  $71.70 
Rate Group 5G  $77.06 
Rate Group 6G  $81.94 
Rate Group 7G  $86.77 
Rate Group 8G  $92.18 
Rate Groups 9G, 10G  $97.01 
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VERIZON SERVICE AREA - SERVICE CHARGES 

 
PBX Service, Continued 
  

PBX Services, Continued 
    Monthly Charge 
 

Flat/Measured to EAC PBX Trunk 
Rate Group 2  $38.18 
Rate Group 3  $45.21 
Rate Group 4  $50.89 
Rate Group 5  $52.29 
Rate Group 6  $66.73 
Rate Group 7  $74.24   
Rate Group 8  $82.39   
Rate Group 4G  $71.70 
Rate Group 5G  $77.06 
Rate Group 6G  $81.94 
Rate Group 7G  $86.77 
Rate Group 8G  $92.18 
Rate Groups 9G, 10G  $97.01 

Interexchange Local Channel Off Premises Extension to PBX  $102.98 
Measured Rate PBX Trunk - Rotary   

Rate Group 2, 3, 4, 5, 6, 7, 8  $7.91 
Rate Group 4G  $53.48  
Rate Group 5G  $57.26  
Rate Group 6G  $60.99  
Rate Group 7G  $64.77  
Rate Group 8G  $68.03  
Rate Groups 9G, 10G  $70.13  

Measured Rate PBX Trunk - Touch Tone  $7.91    
Measured Rate Trunk Service  $7.91    
Message Rate PBX Trunk - Rotary   

Rate Group 2, 3, 4, 5, 6, 7, 8  $7.91 
Rate Group 4G  $53.48  
Rate Group 5G  $57.26  
Rate Group 6G  $60.99  
Rate Group 7G  $64.77  
Rate Group 8G  $68.03  
Rate Groups 9G, 10G  $70.13  

Message Rate PBX Trunk - Touch Tone  $7.91    
Measured Rate Trunk Service $7.91 
Message Rate PBX Trunk Line  $7.91    
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VERIZON SERVICE AREA - SERVICE CHARGES 

 
PBX Service, Continued 
  

PBX Services, Continued 
    Monthly Charge 
 

Message/Measured to EAC Trunk  $7.91    
Message/Measured to EAC Trunk - Rotary  $7.91    
Message/Measured to EAC Trunk - Touch Tone  $7.91    
PBX Trunk Dial Tone - Message Usage 

Rate Group 2, 3, 4, 5, 6, 7, 8  $7.91 
Rate Group 4G  $53.48  
Rate Group 5G  $57.26  
Rate Group 6G  $60.99  
Rate Group 7G  $64.77  
Rate Group 8G  $68.03  
Rate Groups 9G, 10G  $70.13  

PBX Trunk Flat Rate Unlimited Usage 
Rate Group 2  $38.18 
Rate Group 3  $45.21 
Rate Group 4  $50.89 
Rate Group 5  $59.29 
Rate Group 6  $66.73 
Rate Group 7  $74.24   
Rate Group 8  $82.39   

Unlimited Usage - Extended Calling Area - PBX Trunk 
Rate Group 2  $38.18 
Rate Group 3  $45.21 
Rate Group 4  $50.89 
Rate Group 5  $59.29 
Rate Group 6  $66.73 
Rate Group 7  $74.24   
Rate Group 8  $82.39   

Unlimited Usage - Local Calling Area - PBX Trunk 
Rate Group 2  $38.18 
Rate Group 3  $45.21 
Rate Group 4  $50.89 
Rate Group 5  $59.29 
Rate Group 6  $66.73 
Rate Group 7  $74.24   
Rate Group 8  $82.39   
Rate Group 4G  $71.70 
Rate Group 5G  $77.06 
Rate Group 6G  $81.94 
Rate Group 7G  $86.77 
Rate Group 8G  $92.18 
Rate Groups 9G, 10G  $97.01 
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VERIZON SERVICE AREA - SERVICE CHARGES 

 
PBX Service, Continued 
  

PBX Features, Continued 
    Monthly Charge 
 

Auto Attendant Redirection - per telephone number  $0.27  
Basic Tie Trunk Connection  $52.50  
Direct Inward Dialing Block of 20  $21.27 
Direct Inward Dialing Block of 100  $105.00  
Direct Inward Dialing Service 

USOC NDT $10.77   
USOC NDZ $21.27 

Off Premise Extension Lines  $0.00    
Phantom Sacrifice telephone number   $0.00    
R-W Transfer of Calls  $4.20  
Signaling Arrangements-Type B  $42.45  
Terminal Line   $0.00    
Toll Billing Exception Line Identification  $2.63  
Touch Tone Business $0.00    
Touch Tone Central Office Trunk $0.00    
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VERIZON SERVICE AREA - SERVICE CHARGES 

 
Business Data Service 
 

Business Data Services 
    Monthly Charge 
 

Channel Conditioning Arrangement, Type C2  $338.99**  
Channel Conditioning Type D1 - 2 Point  $60.42**   
Circuit Switched Data Usage Per B Channel  $0.03**   
Clear Channel Capability  $0.00     
D Channel Packet-Switched Data  $4.62**   
D Packet IntelliLinQ BRI Access - ISDN  $18.43**   
Digital Access Line Type I  $544.58** 
HiCap 1.5 Local Channel Termination Interexchange  $1,331.84**  
Local Channel/s types 4041  $36.77**   
Logical Terminal-Circuit Switched Data 2nd B Channel  $5.45**  
Logical Terminal-Circuit Switched Voice & Data 2nd B  $5.72  
Number to Number  $0.00    
Private Line Channels  $0.00    

 
Business Data Service Features 

    Monthly Charge 
 

11080 Channel  $15.59**  
2 Wire Channel Termination  $0.84**  
4 Wire Channel Termination   $0.00**    
Automatic Ringing, for use with Type 2120 Channel - Series 2000  $34.21**  
Channel Conditioning for Series 3000 Channels - Other Service Arrangement  $53.85**  
Connecting Arrangement   $0.00**    
Different Premise Address   $0.00**    
Digital - multiplexed Hand off Facility  $581.70** 
Digital Dedicated Hand Off Facility  $245.70** 
Foreign Central Office Channel Terminal, each  $73.11**  
Foreign Exchange Channel Terminal  $203.73**  
Foreign Exchange Channel Terminal Non-contiguous - Local  $28.72**  
FX Special Access Line - Four-Wire  $377.35**  
FX Special Access Line - Two-Wire  $235.80**  
Interexchange Channel Foreign Exchange $3.08 

Interexchange Channel Station Terminals  $243.56**  
Interexchange Channel Terminal  $122.32**  
Interexchange Local Channel Off Premise Extension  $218.29**  
Interexchange Station Terminal Off Premise Extension  $218.29**  
Intraexchange Channel  $110.81**  
Intraexchange Channel Half Duplex - Series 1000  $14.55**  
Intraexchange Channel Terminal, each  $69.62**  
Intraexchange Local Channel, Chanel Pairing Option 1,USOC 1LMEJ  $237.12**  
Intraexchange Local Channel, Chanel Pairing Option 2, USOC 1LMFJ  $81.26**  
Intraexchange Local Channel, Chanel Pairing Option 3, USOC 1LVGJ  $95.07**  
Intraexchange Local Channel Off Premise Extension to PBX $133.10** 
Multi-Point Service Arrangement Bridging Equipment  $32.53**  
Off Premise Extension  $235.80**  
 

 
 
 
 

**Grandfathered service - unavailable for new subscription.
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VERIZON SERVICE AREA - SERVICE CHARGES 

 
Business Data Service 

 
Business Data Service Features 

    Monthly Charge 
 

Channel Conditioning Arrangement Type C1 $90.48** 
Signal Arrangement - Type A  $64.05** 
Signal Arrangement – Type C $4.92** 

 
Business Data Services Mileage 

    Monthly Charge 
 

Private Line Mileage, First Mile  $0.00** 
Private Line Chanel Mileage $24.55**  
Private Line Channel Mileage – 6000 Series $23.52** 

Local Usage Charges 
 

Local Measured Service 
 Charge per Minute 
 
0 to 8 miles $0.037 
9 to 13 miles $0.0528 
14 to 18 miles $0.0569 
19 to 23 miles $0.0792 
24 t o 28 miles $0.0887 
More than 28 miles $0.0897 

 
COS 1BZ Local 

 Charge per Minute 
 
0 to 8 miles $0.028 
9 to 13 miles $0.04 
14 to 18 miles $0.051 
19 to 23 miles $0.06 
24 to 28 miles $0.073 
29 to 38 miles $0.084 
More than 39 miles $0.095 
 

Local Measured Service 
 
Local Measured Service, per call  $0.143 

 
IntraLATA  

 Initial Minute  Additional Minute 
 

0 to 8 miles $0.27 $0.18 
9 to 13 miles $0.32 $0.20 
14 to 18 miles $0.38 $0.25 
19 to 48 miles $0.41 $0.28 
49 to 149 miles $0.44 $0.31 
More than 149 miles $0.40 $0.28  
 
 

**Grandfathered service - unavailable for new subscription. 
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CENTURYLINK2 SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service 

 
Non-Recurring Charges 

 
 See Telecommunications Price List Non-Recurring Charges   

 
Recurring Charges 
 

Local Exchange Services  
  
    Monthly Charge 

 
One Party Business $56.71 
One Party Business Rotary   

Rate Groups 4US, 5US, 6US, 7US $53.71 
 
Rate Groups 10US-A, 10US-B, 3CS, 4CS, 5CS, 6CS, 7CS, 8CS, 8US – A, 
 8US-B, 8US-C, 9CS, 9US-A, 9US-B $56.71 

One Party Business Rotary Measured   
Rate Groups 4US, 5US, 6US, 7US $49.71 
Rate Groups 10US-A, 10US-B, 3CS 4CS, 5CS, 6CS, 7CS, 8CS, 8US – A, 
 8US-B, 8US-C, 9CS, 9US-A, 9US-B $53.71 

Key Line Hunting $56.71 
Key Line Hunting - Measured   

Rate Groups 4US, 5US, 6US, 7US $49.71 
Rate Groups 10US-A, 10US-B, 3CS 4CS, 5CS, 6CS, 7CS, 8CS, 8US – A, 
 8US-B, 8US-C, 9CS, 9US-A, 9US-B $453.71 

Key Line Non-Rotary - Measured   
Rate Groups 4US, 5US, 6US, 7US $49.71 
Rate Groups 10US-A, 10US-B, 3CS 4CS, 5CS, 6CS, 7CS, 
 8CS, 8US–A 8US-B, 8US-C, 9CS, 9US-A, 9US-B $53,71 

Key Line Non-Rotary (Flat Rate) $56.71 
Key System Trunk $56.71  
Multi Line One Party Business   

Rate Groups 4US, 5US, 6US, 7US $53.71 
Rate Groups 10US-A, 10US-B, 3CS, 4CS, 5CS, 6CS, 7CS, 8CS, 8US–A, 
 8US-B, 8US-C, 9CS, 9US-A, 9US-B $56.71 

Multi Line One Party Business - Rotary   
Rate Groups 4US, 5US, 6US, 7US $53.71 
Rate Groups 10US-A, 10US-B, 3CS, 4CS, 5CS, 6CS, 7CS, 8CS, 8US–A, 
 8US-B, 8US-C, 9CS, 9US-A, 9US-B $56.71   

 

 
2 Central Telephone Company of Virginia dba CenturyLink – Virginia, United Telephone-Southeast Virginia dba CenturyLink 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Local Exchange Service, Continued 

 
Remote Call forwarding 

    Monthly Charge 
 

Remote Call Forwarding 
Rate Groups 3CS, 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $36.00 
Rate Groups 10US-A, 10US-B, 4US, 5US, 6US, 7US, 8US–A, 

 8US-B, 8US-C, 9US-A, 9US-B  $49.00 
 

Mileage Charges** 
    Monthly Charge 

 
Mileage, per mile $3.90 
Off Premise Extension Mileage $6.20 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 

 
Custom Calling Features 

  Monthly Charge 
 

700/900/976 Blocking Service  $0.00    
900/976 Blocking  $0.00    
Anonymous Call Rejection  $5.00  
Billed Number Screening  $2.70  
Block 0333 Sprint  $0.00    
Block Collect and Third-Party Calls  $2.70  
Block Third Party Calls  $2.70  
Call Completion Blocking  $0.00    
Call Forward - Business  $5.00  
Call Forward Busy  $3.00  
Call Forward Fixed Additional Paths  $3.97  
Call Forward Group - Busy for Lines w/ Rotary/Hunt  $3.00  
Call Forward Group - Do Not Answer for Lines w/ Rotary/Hunt  $3.00  
Call Forward No Answer  $3.00  
Call Forward with Remote Activation  $6.84  
Call Forward Do Not Answer/Busy Overflow B  $3.00  
Call Return Block  $0.00    
Call Return Business *69  $6.00  
Call Trace Block Business  $0.00    
Call Trace Business  $0.00    
Call Waiting  $8.00  
Call Waiting Disposition  $8.00  
Call Waiting ID  $8.60  
Call Waiting ID CWIDA Business  $24.70  
Caller ID Block - Per Line $0.00    
Caller ID Name and Number  $11.00  
Caller ID Number Only  $10.93  
Circular Hunt Number  $0.00    
Classics Call Package  $17.60  
Custom Caller ID Display  $11.00  
Cut Off Disconnect  $0.00    
Deny Enhanced Repeat Dial $0.00    
Distinctive Ring Business $0.00    
Enhanced Call Forward  $6.00  
Hunt Service  $5.00  
International Call Block  $2.35  
Key Line Hunt  $5.00  
Outbound Call Block Feature- Bus  $6.61  
Personal Ring (Signal Ring Plus)  $5.00  
Privacy Protector Bus $0.00    
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 

 
Custom Calling Features 

  Monthly Charge 
 

Repeat Dial Block  $0.00    
Repeat Dial Business *66  $6.00  
Restrict 3rd Number & Collect Calls  $7.00  
Restrict 3rd Number Calls  $7.00  
Restricted Collect  $2.70  
Selective Call Acceptance *64  $5.99  
Selective Call Forward  $5.99  
Selective Call Rejection  $6.00  
Speed Dial 8  $4.23  
Three Way Call Block  $0.00    
Three Way Calling  $5.00  
Three-Way Calling with Transfer  $6.61  
Toll Restriction  $2.35  
Toll Restriction with 800 Access Allowed  $4.50  
Toll Restrictions - Outgoing Call Screening  $2.70  
Touch Tone Service  $0.00    

 
Directory Listings  

  Monthly Charge 
 

Additional Listing  $9.00 
Alternate Number Business $9.00 
Cross Reference Business $9.00 
Directory No-Listed Business $10.00 
Extra Line Business $9.00 
Foreign Listing $9.00 
Non-Published Non-Listed Business $10.00 

 
Directory Assistance Charge Per Call 

 
Directory Assistance - Local  $6.99  
Directory Assistance - Regional  $6.99  
Directory Assistance - Call Completion  $1.50  
Directory Assistance – Operator Assisted  $6.99  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
CENTREX Service 
 

CENTREX Services 
 
    Monthly Charge 
 

Business Centrex Line Flat Rate   
Rate Groups 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $7.71 
Rate Group 3CS $47.68  
Rate Groups 10US-A, 10US-B, 4US, 5US, 6US, 7US, 8US-A 
 8US-B, 8US-C, 9US-A, 9US-B $48.71 

Centrex Access Line   
Rate Groups 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $7.71 
Rate Group 3CS $47.68  
Rate Groups 10US-A, 10US-B, 4US, 5US, 6US, 7US, 8US-A 
 8US-B, 8US-C, 9US-A, 9US-B $48.71 

Centrex Terminating on Key   
Rate Groups 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $7.71 
Rate Group 3CS $47.68  
Rate Groups 10US-A, 10US-B, 4US, 5US, 6US, 7US, 8US-A 
 8US-B, 8US-C, 9US-A, 9US-B $48.71 

Digital Centrex Access Line   
Rate Groups 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $79.93 
Rate Group 8US-B $44.86 
Rate Group 3CS $47.68  
Rate Groups 10US-A, 10US-B, 4US, 5US, 6US, 7US, 8US-A 
 8US-C, 9US-A, 9US-B $48.71 

 
CENTREX Features 

    Monthly Charge 
 

Centrex Business Set Features  $1.10  
Centrex Caller ID w/ Name 1-5  $7.00  
Centrex Feature Group  $2.70  
Centrex Line Hunt  $0.00    
Common Equipment  $12.60  
Centrex Enhanced Feature Pack M-M  $5.72  
Hot Line  $5.00 
 
 
    
  

 

file://///miserver/../../../../


 

 30 

 

 
 
CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
ISDN Service 
 

ISDN Services** 
 
    Monthly Charge 
 

ISDN-BRI Access Line $42.71 
ISDN - Business Line Equivalent $35.00 
BRI ISDN 1B+D $0.00 
ISDN Standard Package $35.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Grandfathered service - unavailable for new subscription. 
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
PBX Service 

   
PBX Services 

 
    Monthly Charge 

Direct Inward Dialing Trunk 
Rate Groups 4CS, 8CS, 9CS $7.71 
Rate Groups 4US, 5US $54.21 
Rate Groups 6US, 7US $56.21 
Rate Groups 8US-A, 8US-B, 8US-C, 9US-A, 9US-B $59.71 
Rate Groups 10US-A, 10US-B $62.71 

 
PBX Trunk 

All Rate Groups  $79.93 
 
PBX Trunk - Rotary 

Rate Groups 4CS, 8CS, 9CS $79.93 
Rate Groups 4US, 5US $54.21 
Rate Groups 6US, 7US $56.21 
Rate Groups 8US-A, 8US-B, 8US-C, 9US-A, 9US-B $59.71 
Rate Groups 10US-A, 10US-B $62.71 

 
PBX Trunk – Measured Rate 

Rate Groups 3CS, 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $59.71 
Rate Groups 4US, 5US $54.21 
Rate Groups 6US, 7US $56.21 
Rate Groups 8US-A, 8US-B, 8US-C, 9US-A, 9US-B $59.71 
Rate Groups 10US-A, 10US-B $62.71 

 
PBX Trunk Rotary Out Community-Measured 

Rate Groups 3CS, 4CS, 5CS, 6CS, 7CS, 8CS, 9CS $59.71 
Rate Groups 4US, 5US $54.21 
Rate Groups 6US, 7US $56.21 
Rate Groups 8US-A, 8US-B, 8US-C, 9US-A, 9US-B $59.71 
Rate Groups 10US-A, 10US-B $62.71 

 
PBX Features 

 
    Monthly Charge 

 
Block of 20 Numbers  $21.68  
Direct Inward Dialing Block of 20 up to 100 Numbers  $21.68  
Direct Inward Dialing Rate Group 1 per Direct Inward Dialing Numbers  $1.50  
Direct Inward Dialing Trunk Termination  $13.28  
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CENTURYLINK SERVICE AREA - SERVICE CHARGES 
 
Business Data Service 
 

Business Data Services** 
 
    Monthly Charge 
 

Circuit Switched Voice/Data  $0.00 
PRI D Channel $18.25 
Station Terminals Type 3120 and 3122 $43.03 
Channel Terminal $28.29 
Off Premises Extension $3.90  

 
Local Usage Charges 

 Charge per Minute 
 

0 miles $0.03 
1 to 8 miles $0.04 
9 to 13 miles $0.07 
14 to 18 miles $0.09 
More than 18 miles $0.12 
 

IntraLATA  
 Charge per Minute 
 

0 to 13 miles $0.15 
14 to 23 miles $0.20 
24 to 28 miles $0.25 
29 to 38 miles $0.30 
More than 38 miles $0.35 

 

 

 

 

 

 

 

 

 

 

 

**Grandfathered service - unavailable for new subscription. 
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VERIZON LOCAL CALLING AREAS BY RATE GROUP 

Rate Group Exchange 

  

10G ARCOLA, BATTLEFIEL, CHUCKATUCK, CRITTENDEN, DALE CITY, 
DULLES, DULLESMTRO, FRANKLIN, GLOUCESTER, GREAT BDG, 
HANOVER, HAYMARKET, HICKORY, HOADLY, HOLLAND, INDENDNTHL, 
LORTON, LORTONMTRO, MANASSAS, NOKESVILLE, OCCOQUAN, OLD 
CHURCH, PRINCEANNE, PRINCESS A, PUNGO, QUANTICO, SHIPPS 
COR, SMITHFIELD, STAFFORD, SURRY, TRIANGLE, WINDSOR    

2 CHINCOTEGU, CLINCHCO, JONESVILLE, NARROWS, ST CHARLES, 
TANGIER, CHINCOTEGU, NARROWS, TANGIER 

3 APPALACHIA, BELLEHAVEN, CLOVER, PARKSLEY, PENINGTNGP, 
SHENANDHPK, ST PAUL, TEMPERNCVL, BELLEHAVEN, PARKSLEY, 
SHENANDHPK, TEMPERNCVL 

4 BIGSTONEGP, BUCKNER, CLINTWOOD, COEBURN, CUMBERLDGP, 
DANTE, DANVILLE, DAVENPORT, DICKENSNVL, EASTVILLE, 
GAINESBORO, LEBANON, LOUISA, MINERAL, NORTON, ONANCOCK, 
POUND, RINGGOLD, SPERRYVL, ST PAUL, STEPHENSCY, THE PLAINS, 
WINCHESTER, WISE, BUCKNER, EASTVILLE, GAINESBORO, LOUISA, 
MINERAL, ONANCOCK, SPERRYVL, STEPHENSCY, THE PLAINS, 
WINCHESTER 

4G ALBERTA, DOSWELL    

5 BERRYVILLE, BIG ISLAND, BLACKSBURG, BLUEMONT, BOYCE, 
BROKENBURG, CALVERTON, CHATHAM, CONCORD, CRAIGSVL, 
CRIGLERSVL, DUBLIN, FREDECKSBG, GORE, GREENWOOD, HAYSI, 
HONAKER, LYNCHBURG, MADISON, MARSHALL, MIDDLEBURG, 
ORANGE, PEARISBURG, PULASKI, PURCELLVL, RADFORD, 
REMINGTON, SPOTSYLVAN, STAUNTON, SWORDS CRK, UPPERVILLE, 
WARRENTON, BERRYVILLE, BLACKSBURG, BLUEMONT, BOYCE, 
BROKENBURG, CALVERTON, CRAIGSVL, CRIGLERSVL, DUBLIN, 
FREDECKSBG, GORE, GREENWOOD, MADISON, MARSHALL, 
MIDDLEBURG, ORANGE, PEARISBURG, PULASKI, PURCELLVL, 
RADFORD, REMINGTON, SPOTSYLVAN, STAUNTON, UPPERVILLE, 
WARRENTON 

5G BIG PRATER, BIG ROCK, BOYDTON, CALLAO, CHASE CITY, 
CHRLTTCTHS, CLARKSVL, DAHLGREN, DRAKESBRCH, HURLEY, 
IRVINGTON, JARRATT, MAXIE, REEDVILLE, WARSAW     

6 BEDFORD, BENT MT, BUCHANAN, CHRISTISBG, CULPEPER, ENON, 
GORDONSVL, HARTWOOD, LIGNUM, LOVINGSTON, MECHANCSVL, 
MIDLOTHIAN, MONTVALE, PINEYRIVER, RICHMOND, ROANOKE, SALEM      
SANDSTON, SHAWSVILLE, STONE MT, TOANO, UNIONVILLE, VARINA, 
WILLIAMSBG, BEDFORD, BENT MT, BUCHANAN, CHRISTISBG, 
CULPEPER, GORDONSVL, HARTWOOD, LIGNUM, MONTVALE, 
ROANOKE, SALEM, SHAWSVILLE, STONE MT, TOANO, UNIONVILLE, 
WILLIAMSBG 
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VERIZON LOCAL CALLING AREAS BY RATE GROUP, Continued 

Rate Group Exchange 

  

6G BARNESVL, BLUEFIELD, DENDRON, DWIGHT, GRUNDY, HAGUE, 
HEATHSVL, KILMARNOCK, LAWRENCEVL, MONTROSS, POCAHONTAS, 
SOBRUNSWIK 

7 ASHBURN, ASHLAND, BETHIA, CAPECHARLS, CARTERSVL, CHARLES 
CY, CHESTER, CUMBERLAND, DENBIGH, DINWIDDIE, FAIRFAX, FIFE, 
FORT LEE, GOOCHLAND, HAMPTON, HILLSBORO, HOPEWELL, LEE 
HALL, LEESBURG, LOVETTSVL, LOVINGSTON, MANAKIN, MCKENNEY, 
NELLYSFORD, NEWPT NEWS, NFKZ 2, NFKZ 3, NPNZ 1, NPNZ 2, NPNZ 3,     
NRFOLKZON2, NWPTNWSZN1, NWPTNWSZN3, PENINSULA, 
PETERSBURG, POQUOSON, PORTSMOUTH, POWHATAN, PROVICFORG, 
QUINTON, RICHMOND, ROCKVILLE, SUFFOLK, VIRGINIBCH, 
WATERFORD, WAVERLY, WEST POINT, WHALEYVL, CAPECHARLS, 
DENBIGH, HAMPTON, HILLSBORO, LEE HALL, LOVETTSVL, NEWPT 
NEWS, NFKZ 2, NFKZ 3, NPNZ 1, NPNZ 2, NPNZ 3, NRFOLKZON2, 
NWPTNWSZN1, NWPTNWSZN3, PENINSULA, POQUOSON, 
PORTSMOUTH, SUFFOLK, VIRGINIBCH, WATERFORD, WHALEYVL 

7G BOYKINS, CAPRON, COURTLAND, EDOM, EMPORIA, FARNHAM, 
HARRISONBG, HARRISONBU, IVOR, KEEZLETOWN, KEYSVILLE, 
KINGWILLIM, LADYSMITH, LIVELY, MATHEWS, OAKWOOD, RICHLANDS, 
ROCKY GAP, TAZEWELL, WAKEFIELD 

8 ALEXANDRIA, ARLINGTON, BRADDOCK, ENGLESIDE, FAIRFAX, FLS 
CHURCH, GREATFALLS, HERNDON, MCLEAN, VIENNA, WASHINGTON, 
WASZ 1, WASZ 17, WASZ 19, WASZ 8, WSNGTNZN08, WSNGTNZN17 

8G AMHERST,  APPOMATTOX, BRIDGEWTR, BROADWAY, DAWN, DAYTON, 
DELTAVILLE, DISPUTANTA, ELKTON, EPPES FORK, GROTTOES, 
HINTON, JEWELL RDG, KNGANDQUEN, MCGAHEYSVL, RAPHINE, 
SALUDA, TAPPAHNNCK, WEYERSCAVE 

9G ALLWOOD, BOWLNGGREN, CHANCELLOR, CLAREMONT, COLONILBCH, 
GLADSTONE, HAYES, KINGGEORGE, PAMPLIN, PORT ROYAL, 
STONYCREEK 

 

file://///miserver/../../../../


 

 35 

 

 
CENTURYLINK LOCAL CALLING AREAS BY RATE GROUP 
 

Rate Group Exchange 

  

10US -A BRISTOL, MORRISONCY, SYLVATUS   

10US-B KONNAROCK 

3CS KENBRIDGE 

4CS BRODNAX, BROOKNEAL, CREWE, GLADYS, LA CROSSE, LURAY, 
MARTINSVIL, MEADOWSDAN, SOUTH HILL, STANLEY, STUART     

4US BLAND, CERES, INDEPNDNCE 

5CS ARARAT, BLACKSTONE, BUENAVISTA, DILLWYN, FRONTROYAL, 
GLASGOW, HALIFAX, HAMPDESDNY, LEXINGTON, SHENANDOAH, SO 
BOSTON, SOUTH BOST, VICTORIA, WOOLWINE   

5US CMSRKELCRK, MOUTHWILSN 

6CS ARVONIA, BASSETT, BROWNSBURG, BUCKINGHAM, BURKEVILLE, 
COLLINSVL, FARMVILLE, FERRUM, FIELDALE, MARTINSVIL, MARTINSVL, 
NATURALBDG, PROSPECT , RIDGEWAY, ROCKY MOUN, ROCKYMOUNT, 
SPENCER, TURBEVILLE, UNION HALL, VIRGILINA, VOLENS     

6US FRIES, GALAX, HILLSVILLE 

7CS FORK UNION, PALMYRA, SCHUYLER, WASHINGTON, WHITMELL   

7US CANA, GATE CITY, LAURELFORK 

8CS AXTON, BACHESHALL, CHARLOTSVL, CROZET, MARTINSVIL, 
RUSTBURG, SCOTTSVL 

8US MAXMEADOWS, MEADOWVIEW, RICHVALLEY, WYTHEVILLE, 
CHILHOWIE, ABINGDON, MARION     

9CS ALTAVISTA, BEAVERDAM, BOONESMILL, BURNTCHMNY, GUM TREE, 
MARTINSVIL, MONTPELIER, STANARDSVL 

9US AUSTINVL, CRIPPLECRK, DAMASCUS, GLADE SPG, RURALRTRET, 
SUGARGROVE, SALTVILLE 
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