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APPLICATION OF PRICE LIST

This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or “Company”)
retail local exchange and interexchange long distance telecommunications Services in the State of Idaho. Standard non-
recurring rates appear in Granite’s Telecommunications Price List Non-Recurring Charges, available to Customers at
www.granitenet.com/Legal or upon request.

Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates,
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically
incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, unless
otherwise specified, to any other services, including, without limitation, Information Services and other unregulated services
offered by Granite. Except as expressly specified in this Price List with respect to particular Service plans ordered by
Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or services furnished to Customers
by other carriers, including, without limitation, lines, facilities, or services that are used by Customers to access Granite’s
long distance Services or to complete calls to or from points beyond Granite’s local network calling areas. Customers are
solely responsible for obtaining any customer premises equipment and for establishing suitable agreements or other
arrangements with other carriers that may be needed to access and use Granite’s Services.

The recurring rates contained in this Price List, together with Granite’s standard telecommunications service Terms and
Conditions, standard Telecommunications Price List Non-Recurring Charges, and Applicable tariffs, establish the sole and
exclusive rates, terms, conditions, and understandings pertaining to Granite’s provision and Customer’s use of Services
ordered by Customer unless otherwise governed by a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except pursuant
to a Written Contract that has been duly executed by Granite for such purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such conflict
will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions and, third, to this
Price List.

The recurring rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be notified
of changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the date
on which changes become effective. Changes will also be posted on Granite’s website at http://www.granitenet.com/Legal.
Your continued use of Granite’s Service following any such changes constitutes your agreement to such changes.

This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and regulations
of Idaho.

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual
satisfaction, the Customer may file an inquiry or complaint by contacting the Idaho Public Service Commission:

Idaho Public Utilities Commission

11331 W. Chinden Blvd. Building 8, Suite 201-A

Boise, ID 83714

Phone: 208.334.0300

Toll Free: 800.432.0369

Online Consumer Complaint/Inquiry Form: https://puc.idaho.gov/Form/ConsumerAssistance

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer Care
representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service at 100
Newport Avenue Extension, Quincy, Massachusetts 02171. Customer Service representatives are available to address
inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 9 a.m. to 6
p.m. (EST)

BY PRESUBSCRIBING, OTHERWISE UTILIZING, OR PAYING, DIRECTLY OR INDIRECTLY FOR COMPANY’S
SERVICES, YOU HEREBY AGREE TO THE RATES, CHARGES, TERMS, AND CONDITIONS WHICH FOLLOW. IF YOU
BELIEVE THAT YOUR USE OF SERVICES HAS BEEN MADE IN ERROR, PLEASE CONTACT GRANITE
TELECOMMUNICATIONS, LLC’S SERVICE DEPARTMENT IMMEDIATELY AT 866.847.1500.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly
Additional Flat Business Line $59.89
Additional Measured Rate Access Line

Rate Group 1AS $49.82

Rate Group 1N $56.71

Rate Group 1S $49.82

Rate Group 2N $56.71

Rate Group 2S $53.53

Business Flat Rate Service (Hunting or Key) $59.89
Business Measured Service

Rate Group 1AS $49.82

Rate Group 1N $56.71

Rate Group 1S $49.82

Rate Group 2N $56.71

Rate Group 2S $53.53

Business Unlimited Local Area Calling Service $59.89

Flat Rate Business Line - Single $59.89

Flat Rate Computer Port Access $59.89

Measured Business Line

Rate Group 1AS $49.82

Rate Group 1N $56.71

Rate Group 1S $49.82

Rate Group 2N $56.71

Rate Group 2S $53.53

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.

3


file://///miserver/../../../../

Gramte
" TELECOMMUMICATIONS

QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Remote Call Forwarding

Monthly
Measured Remote Call Forward Line $27.56
Remote Call Forwarding $27.56
Remote Call Forwarding Additional Talk Path $27.56
Remote Call Forwarding - Toll $27.56
Remote Call Forwarding — WATS — First Access Path $27.56
Remote Call Forwarding — Toll - WATS $27.56
Extended Area Service
Monthly
Extended Area Additive $0.00
Mileage Charges
Monthly
Interoffice Chanel Mileage $98.32**
Interoffice Channel Mileage, First Band $1.55**

**Grandfathered service- unavailable for new subscription.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
1010XXX Blocking $0.11
Alarm Coupler $3.43
Alternate Answering (Busy Line) $4.24
Anonymous Call Rejection $0.00
Answer Supervision - Line Side $4.19
Billed Number Screening $0.00
Business Line and Features Package $77.38
Business Line with Feature Package $62.54
Call Delivery Service Blocking Origination $0.00
Call Delivery Service Blocking Terminating $0.00
Call Forward Busy - Do Not Answer - Overflow $13.78
Call Forward Busy Line Do Not Answer External $8.48
Call Forwarding Busy Do Not Answer - Expanded $9.54
Call Forwarding Busy Line Expanded $4.24
Call Forwarding Busy Line External $4.24
Call Forwarding Busy Line External Do Not Answer $8.48
Call Forwarding Busy Line Overflow $9.49
Call Forwarding Busy Line Overflow, per Hunt Group $9.49
Call Forwarding Busy Line Programmable $8.48
Call Forwarding Busy Line/Do Not Answer Expanded $7.42
Call Forwarding Do Not Answer $5.30
Call Forwarding Do Not Answer Expanded $5.30
Call Forwarding Do Not Answer Programmable $5.30
Call Forwarding Variable $7.42
Call ID with Privacy Plus $12.19
Call Name and Number Delivery Blocking $2.12
Call Redirection, Per Analog Trunk/Line $5.30
Call Rejection $6.36
Call Return *69 $5.83
Call Trace Blocking $0.00
Call Transfer $8.48
Call Waiting $8.48
Call Waiting, Three-Way Calling $15.90
Caller ID Block per Line $0.00
Caller ID Number Only $10.60
Caller ID with Name and Number $10.60
Circular Hunting per group $1.06
Continuous Redial $5.30
Continuous Redial Blocking $0.00
Dial Lock $5.30
Feature Package - Call Waiting - Caller ID - Call Forwarding $15.90
Hotline $5.30
Hunting $5.30

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly
International Call Restriction $0.00
Last Call Return Blocking $0.00
Long Distance Alert $0.00
Never Busy Fax $0.00
No 3rd Party & No Directory Assistance Call Completion $0.00
No Collect & No Directory Assistance Call Completion $0.00
No Directory Assistance Call Completion $0.00
Priority Call $5.30
Prohibit Continuous Redial $0.00
Remote Access Forwarding $9.54
Restriction of 976 and 900 Calls $0.00
Restriction of 9XX Calls $0.00
Scheduled Forwarding $10.60
Select Call Forward *63 $6.36
Selective Call Waiting $8.48
Selective Class of Call Screening $0.32
Series Completion Hunting $3.18
Speed Call 30 $6.36
Speed Call 8 $5.30
Speed Calling - 8 code/per line $5.30
Terminal Loop Private Line $2.87
Third Party and Collect Call Block $0.00
Three Way Call Blocking $0.00
Three Way Calling $7.42
Toll Restriction $5.83
Toll Restriction — Operator Screening $0.00
Touch Tone Business $0.00
Unlimited Business Line and Feature Package $64.66

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly
Additional Listing $9.54
Alpha Listing $9.54
Foreign Additional Listing $9.54
Informational Listing $9.54
Non-Listed Listing $11.66
Non-Published Listing $11.66

Directory Assistance

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued
CENTREX Service

CENTREX Services**
Monthly

**Currently unavailable.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service

PBX Services

Monthly
Direct Inward Dialing One Way in - each -With hunting $47.92
Digital PBX Service $0.00
Flat Business Trunk $46.64
Measured Business Trunk $26.50
PBX Flat Rate Trunk One-Way In $46.64

PBX Features

Monthly
Automatic and Operator Identified Outward Dialing $0.00
Direct Inward Dial Block of 20 Sequential Telephone Numbers $3.18
Direct Inward Dial Trunk Circuit w/answer supervision $53.00
In-Only Direct Inward Dial Trunk Termination each $53.00
Nonsequential Telephone Number - Direct Inward Dial $0.16
Toll Restriction $6.26

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued
Integrated Services Digital Network (ISDN) Service

ISDN Services

Monthly
ISDN Basic Flat Rate Access $77.38
ISDN PRI Facility Configuration $424.00**
ISDN PRI Dedicated Trunk Two-Way $24.70**
ISDN Trunk Connection $24.38**

ISDN Features

Monthly
Call Forward Variable (ISDN) $0.00
Screening Telephone Number $0.00**

**Grandfathered service- unavailable for new subscription.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued

Business Data Services

Business Data Service Services

Channel Performance - Exchange Service Extension - Private Line
Channel Performance - Type LS

Channel Performance; Loop-Start Signaling--Type LO

Channel Performance-Telephone Answering Service

Channel Termination per point of termination

Circuit Switched Voice and Data Channel B

ISDN Trunk Connection

Network Access Channel per Termination 2-Wire

Primary Rate ISDN Transport

Private Line Foreign Exchange Service (CP) Loop Start

Mileage Charges

DS1 Mileage, per mile

Private Line Transport Mileage

Private Line Transport Mileage, per mile
Transport Mileage — Fixed

Business Data Services Features**

DSO0 Multiplexer Termination
High Voltage Power Protection
Rate Group 1AS
Rate Group 1N
Rate Group 1S
Rate Group 2N
Rate Group 2S

**Grandfathered services and features - unavailable for new subscription.

Monthly

$11.66**
$13.00**
$15.90**
$11.66**

$329.66**

$0.00
$24.38
$28.62**

$159.00**

$16.86**

Monthly

$1.64**
$40.00**
$1.64**
$42.40**

Monthly
$0.00

$42.30
$44.52
$42.30
$44.52
$42.30

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current

version. This Service Guide reflects the version in effect as of September 1, 2024.
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QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA - SERVICE CHARGES, Continued

Local Usage Charges

Local Calling
LATA 652, per minute $0.02
LATA 676, per minute $0.04

IntraLATA Calling

IntraLATA Calling, per minute $0.15

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CENTURYTEL! SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly

One-Party Access Line — Business PP1008 $54.77

One Party Single Line Business $54.77

Key Line Hunting — P110 $54.77
Remote Call Forwarding

Monthly

Remote Call Forwarding Business $43.95

Custom Calling Features

Monthly

900 Block Toll Restriction $0.00

Call Forward $2.00

Call Forward Busy $1.00

Call Forward No Answer $1.00

Call Forward with Remote Activation $2.00

Call Waiting $3.50

Caller ID Name and Number $7.95

Caller ID Number Only $5.00

Hunt Service $1.50

Selective Call Rejection $3.00

! CenturyTel Gen State, Inc. dba CenturyLink, CenturyTel of Idaho, Inc. dba CenturyLink.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly

Non-Published Service $11.00
Directory Assistance

Local $6.99

Regional $6.99

Call Completion, excluding usage $1.50

Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CENTURYTEL SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

[Reserved for Future Use]
Private Branch Exchange (PBX) Service

[Reserved for Future Use]

Integrated Services Digital Network (ISDN) Service

[Reserved for Future Use]

Business Data Services
[Reserved for Future Use]
Local Usage Charges
Local Calling
Local Calling per minute $0.03
IntraLATA Calling

IntraLATA Callng, per minute $0.35

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CITIZENS COMMUNICATIONS COMPANY OF IDAHO SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly

Access Line $54.50
Business Flat Rate Service $54.50

Key System Manual Access Business Line $69.00
Multiline Business Line $60.75

Remote Call Forwarding

Monthly

Call Forward Additional Access Line $30.00
Remote Call Forwarding Line $30.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CITIZENS COMMUNICATIONS COMPANY OF IDAHO SERVICE AREA - SERVICE CHARGES,
Continued

Custom Calling Features

Monthly
*66 Automatic Busy Redial $2.58
*69 Automatic Call Return $0.00
Anonymous Call Rejection $6.50
Automatic Busy Redial *66 $2.58
Billed Number Screening $0.00
Block All Service Providers $0.00
Block Collect or Third Party Calls $2.00
Call Forward Busy $9.75
Call Forward No Answer $9.50
Call Forwarding Variable $9.75
Call Waiting/Cancel Call Waiting $0.00
Caller ID Block Per Line $0.00
Caller ID Name & Number $14.75
Distinctive Ring $7.50
Hunting $0.00
International Blocking $0.00
NPA Block 900 Calls $0.00
Priority Call $6.00
Rotary Hunt Line Service $1.00
Speed Dial 30 $0.00
Three-Way Calling $0.00
Toll Restriction - Bus $ 3.00
Touch Tone $0.00
VIP Alert/Priority Call $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CITIZENS COMMUNICATIONS COMPANY OF IDAHO SERVICE AREA - SERVICE CHARGES,
Continued

Directory Listings

Monthly
Additional Listing Business $6.00
Additional Line of Directory Info $6.00
Foreign Listing Monthly Bill $6.50
Non-Listed $6.50
Non-Published Number $6.50

Directory Assistance

Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CITIZENS COMMUNICATIONS COMPANY OF IDAHO SERVICE AREA - SERVICE CHARGES,
Continued

Centrex Service
[Reserved for Future Use]
Private Branch Exchange (PBX) Service

[Reserved for Future Use]

Integrated Services Digital Network (ISDN) Service
[Reserved for Future Use]
Business Data Services

[Reserved for Future Use]

Local Usage Charges
Local Calling
Local Calling, per call $0.15
IntraLATA Calling

IntraLATA Calling, per minute

0 to 10 miles $0.0978
11 to 16 miles $0.1382
17 to 22 miles $0.2029
23 to 30 miles $0.2794
31 to 55 miles $0.3317
56 to 124 miles $0.3932
More than 124 miles $0.457

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER)? SERVICE AREA - SERVICE CHARGES
Non-Recurring Charges

See Telecommunications Price List Non-Recurring Charges
Local Exchange Service

Local Exchange Lines

Monthly
Access Line $42.23
Business Multiline — Basic CP $42.23
Business Multiline — Community + CP
All Rate Groups except Rate Groups BG, KG, MG $66.94
Rate Groups BG, KG, MG $62.82
Business Line Premium CP $85.48
Business Measured Rate Multi-Line Service $42.23
Business Measured Rate Service — Basic$42.23
Business Measured Rate Single Line Service $42.23
Business Multiline Local Area Unlimited Rate Line $45.31
Key Line - Community+ CP
Rate Groups AG, CG, DG, EG, GG, HG, IG, JG, LG, NG, OG,
PG, QG, RG $62.82
Rate Groups BG, KG, MG $57.67
Key Multiline - Basic CP $42.23
Key Multiline — Community + CP
All Rate Groups except Rate Groups BG, KG, MG $66.94
Rate Groups BG, KG, MG $62.82
Remote Call Forwarding
Monthly
Remote Call Forward Measured -Business $30.90
Remote Call Forward Measured Additional $30.90
Remote Call Forwarding — Business $30.90
Remote Call Forwarding Additional $30.90
Mileage**
Monthly
Foreign Exchange Mileage, per mile $4.12
Off Prem Extension Mileage Different Premise, per mile $5.15

**Grandfathered service(s)- unavailable for new subscription.

2 Formerly Frontier Communications Northwest, Inc.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly
*66 - *69 - Three Way Call Block $0.00
*66 Automatic Busy Redial $0.00
*66/*69/3-Way Calling Block $0.00
*69 Auto Call Return $0.00
900 Blocking Service $0.00
900/976 Blocking Service $0.00
AIN Call Forward - No Answer $9.02
Anonymous Call Block $6.70
Anonymous Call Rejection $0.00
Billed Number Screening $2.06
Billed Number Screening - Collect Calls $2.06
Block All Service Providers $0.00
Block Busy Redial $0.00
Block Call Return $0.00
Block Call Return $0.00
Block Collect or Third Party Calls $1.03
Block DA Call Connection $0.00
Block Three Way Call $0.00
Blocks Outdialing 976 Block K $0.00
Busy Redial *66 $7.20
Call Block $6.70
Call Forward Busy $9.27
Call Forward No Answer $9.02
Call Forwarding $10.05
Call Forwarding Busy/No Answer $10.05
Call Restriction $2.06
Call Return *69 $7.20
Call Trace (*57) Block $0.00
Call Trace *57 $0.00
Call Waiting - Business $10.56
Call Waiting / Cancel Call Waiting $10.56
Caller ID - Number Only $12.36
Caller ID Name and Number $15.20
Complete Block Standard- B $0.00
Direct Connect Block $0.00
Directory Assistance Call Completion Block $0.00
Distinctive Ring $7.73
Do Not Disturb $4.12
Feature Package $6.17
International Call Block $0.00
International OCP Denied $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly
Line Hunt Service $1.03
Prevents inbound 3rd Party Calling $0.00
Prevents incoming 3rd number and collect calls or Call Restriction A $0.00
Prevents incoming collect calls $0.00
Rotary Hunting $1.03
Special/Select Call Forwarding $7.20
Speed Dialing 30 Numbers $7.20
Speed Dialing 8 Numbers $5.47
Three Way Calling $10.56
Toll Restriction $2.58
Touch Call Service - Business $0.00
Touch Tone Tier $0.00
VIP Alert / Priority Call $6.18

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly
Additional Listing - White Pages $6.18
Additional Directory Listing — Business $6.18
Alternate Directory Listing $6.18
Cross Reference Listing $6.18
Directory Line of Information — Business $6.18
Foreign Directory Listing — Business $6.70
Local Foreign Directory List $6.70
Non-Published Listing $6.70
Not Listed In Directory $6.70

Directory Assistance

Monthly
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Services

Monthly

CentraNet CustoPAK Basic Service $50.37
CentraNet CustoPAK Community Plus Service

All Rate Groups except Rate Group HG $63.76

Rate Group HG $67.74
Community Service Plus CentraNet Service

All Rate Groups except Rate Groups BG, KG, MG $53.67

Rate Groups BG, KG, MG $46.08
Centrex Line - Basic CP $50.37
Centrex Line - Community CP

All Rate Groups except Rate Groups BG, HG, KG, MG $63.76

Rate Group BG $55.09

Rate Groups HG, KG, MG $51.49
Centrex Line - Premium CP $8.04
Centrex Trunk - Community CP

Rate Groups AG to IG $33.69

Rate Groups JG to RG $41.46
CUC Reserved Number $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Features

Monthly
Call Forwarding Variable CP $0.00
Caller ID, 3 to 25 lines $7.21
CentraNet Additional Numbers PSEUDOM $6.18
CentraNet Caller ID $7.21
CentraNet Station Line $8.04
Centrex Call Forward Variable $0.00
Centrex Caller ID with Name and Number $15.20
Centrex Feature Package 1000 $2.06
Centrex Feature Package 2000 $2.58
Centrex Hunt $0.00
Centrex Optional Features-Hunt Pilot $0.06
Centrex Toll Restriction $0.00
CP Basic Package $0.00
CustoPAK Call Pickup $0.00
Centrex - Call Restriction 5 $0.00
Centrex - Call Restriction 6 $0.00
Centrex Call Forward-No Answer $0.00
Centrex Call Forward Busy/NA Fix $0.00
Centrex Caller ID- Name and Number $15.19
Centrex Group Call Pick-Up $0.00
Centrex Hunting $0.00
Centrex Option Features - Hunt Circle $0.51
Centrex Option Features - Hunt Group D $0.00
Centrex Premium CP+1000 Feature Pack $9.59
Centrex Speed Calling $0.00
Customer Code Restriction 900 700 and 976 Restrict $0.00
Custopak Speed Calling $0.00
No Restrictions CP $0.00
Toll and Operator Assisted Call Block $0.00

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service

PBX Services

Monthly

Community Plus Direct Inward Dialing Trunk

All Rate Groups except Rate Groups BG, KG, MG $66.94

Rate Groups BG, KG, MG $62.82
Community Plus Multi Line/Trunk

All Rate Groups except Rate Groups BG, KG, MG $66.94

Rate Groups BG, KG, MG $62.82
Community Plus PBX Trunk**

All Rate Groups except Rate Groups BG, KG, MG $66.94

Rate Groups BG, KG, MG $62.82
Community Plus Plan — PBX/Usage-PBX TK LCP3

All Rate Groups except Rate Groups BG, KG, MG $62.82

Rate Groups BG, KG, MG $57.67
Centrex Tunk — Community Plus + CP $53.67
Key Multi Line - Community+ CP $66.94
PBX Central Office Trunk $18.54
PBX Multiline Trunk — Basic CP $32.96
PBX Multi Line Trunk - Community + CP $66.94
PBX Trunk — Basic CP $42.23
PBX Trunk — Community + CP $62.82

PBX Features
Monthly

Direct Inward Dial First 10 Stations $18.54
Direct Inward Dial 100 Stations $185.40
Digit Dialing Equip $1.86
Direct Inward/Outward Trunk Termination $10.30
Each Additional Direct Inward Diall $1.86
PBX Rotary Hunt Line $1.03

**Grandfathered service - unavailable for new subscription.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA - SERVICE CHARGES, Continued

Integrated Services Digital Network (ISDN) Service

Monthly
ISDN BRI Local Loop Measured Business $42.23**
ISDN BRI Measured $30.90**
ISDN BRI B-Voice Channel $5.15%*
ISDN PRI Additional Telephone Number $0.00
Business Data Services
Business Data Services**
Monthly
Foreign Exchange Service $25.75
Off Premise Extension $20.60
Special Access Line 2 Wire $7.11
Voice Grade Special Access Line- 2 Wire $7.11
Business Data Services Mileage
Monthly
Voice Grade Private Line Mileage $8.24**
Local Usage Charges
Local Calling, per minute
Zone 1 $0.05
Zone 2 $0.07
Zone 3 $0.10
Zone 4 $0.14
IntraLATA Calling
IntraLATA Calling, per minute $0.33

**Grandfathered services - unavailable for new subscription.

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.

27


file://///miserver/../../../../

Gramte

I—.

TELECOMMUMNICATIONS

QWEST CORPORATION dba CENTURYLINK QC SERVICE AREA

Rate Group
1AS

IN

1S

2N

2S

Locality
BURLEY

COTTONWOOD, CRAIGMONT, GRANGEVILL, GRANGEVL, KAMIAH, KOOSKIA,
NEZPERCE

HAILEY, KETCHUM
LAPWAI, LEWISTON

AMERICAN F, AMERICNFLS. BANCROFT, BLACKFOOT, BLISS, BOISE, BUHL,
CALDWELL, CASTLEFORD, DOWNEY, EDEN, EMMETT, GLENNS FE,
GLENNSFRRY, GOODING, GRACE, HAGERMAN, IDAHO CITY, IDAHO FALL,
IDAHOFALLS, JEROME, KIMBERLY, KUNA, LAVA HOT S, LAVAHOTSPG,
MCCAMMON, MELBA, MERIDIAN, MIDDLETON, MONTPELIER, MOUNTAIN H,
MURTAUGH, NAMPA, NEW PLYMOU, NEW PLYMTH, PAYETTE, POCATELLO,
PRESTON, REXBURG, RIGBY, RIRIE, ROBERTS, SHELLEY, SHOSHONE, SODA
SPGS, SODA SPRIN, STAR, TWIN FALLS, WEISER, WENDELL

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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CENTURYTEL SERVICE AREA

BRUNEAU, GRAND VIEW, LEADORE, NORTH FORK, OWYHEE, RICHFIELD, SALMON

CITIZENS COMMUNICATIONS COMPANY OF IDAHO SERVICE AREA

ABERDEEN, CAREY, CASCADE, DONNELLY, ELK CITY, FAIRFIELD, GARDEN VAL, GARDEN VLY,
HOMEDALE, HORSESHOE, MARSING, MCCALL, NEW MEADOW, NEWMEADOWS, PARMA,
RIGGINS, SPRINGFIEL, SPRINGFLD, SWEET, WHITE BIRD, WILDER

NORTHWEST FIBER, LLC (ZIPLY FIBER) SERVICE AREA

Rate Group Locality

AG (A) ROCK CREEK, SETTERS, WELLESLEY

AG (B) ALBENI, CORA, EVERGREEN

BG OROFINO, PECK, PIERCE, WALLACE, WEIPPE
CG BLUEBELL, GENESEE, PRIEST LAK, PRIESTLAKE
DG BAYVIEW

EG POTLATCH

GG RATHDRUM

HG PLUMMER-WO

IG CLARK FORK, HOPE, PRIEST RIV, SPIRIT LAK, SPIRITLAKE
JG BOVILL, DEARY

KG SAINT MARI, ST MARIES

LG BONERSFRRY, BONNERS FE

MG MULLIAN

NG HARRISON

oG SANDPOINT, KELLOGG, PINEHURST

PG HAYDEN LAK, HAYDENLAKE, POST FALLS

QG COERDALENE, COEUR D'AL

RG MOSCOW

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of September 1, 2024.
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