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APPLICATION OF PRICE LIST

This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or
“Company”) retail local exchange and interexchange long distance telecommunications Services in the State of
Florida. Your verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you
to all of the rates, terms, and conditions set forth in this Price List and Granite’s Service Guide including any other
documents specifically incorporated herein by reference.

This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply,
unless otherwise specified, to any other services, including, without limitation, Information Services and other
unregulated services offered by Granite. Except as expressly specified in this Price List with respect to particular
Service plans ordered by Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or
services furnished to Customers by other carriers, including, without limitation, lines, facilities, or services that are
used by Customers to access Granite’s long distance Services or to complete calls to or from points beyond Granite’s
local network calling areas. Customers are solely responsible for obtaining any customer premises equipment and
for establishing suitable agreements or other arrangements with other carriers that may be needed to access and use
Granite’s Services.

The rates contained in this Price List, together with Granite’'s standard telecommunications service terms and
Conditions and Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings
pertaining to Granite’s provision and Customer’s use of Services ordered by Customer unless otherwise governed by
a duly executed Written Contract between Granite and its Subscriber.

No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except
pursuant to a Written Contract that has been duly executed by Granite for such purpose.

In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such
conflict will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions
and, third, to this Price List.

The rates contained in this Price List are subject to change at Granite’s sole discretion. Customers will be notified of
changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the
date on which changes become effective. Changes will also be posted on Granite’s website at
http://www.granitenet.com/Legal. Your continued use of Granite’s Service following any such changes constitutes
your agreement to such changes.

This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and
regulations of Florida

In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual
satisfaction, the Customer may file an inquiry or complaint by contacting the Florida Public Service Commission:

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Consumer Assistance Line: 850-413-6100
Toll-free at 1-800-342-3552

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer
Care representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service
at 100 Newport Avenue Extension, Quincy, Massachusetts 02171. Customer Service representatives are available
to address inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and
Saturday 9 a.m. to 6 p.m. (EST)

This Price List is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for current
version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES

Service Charges
Non-Recurring Charges

New Installation

1-3 lines $185.00
4-10 lines $400.00
11+ lines $700.00
Service Order Charge $22.00
Record Change $22.00
Restoral of Service $27.00
PIC and LPIC Change $10.00
PIC or LPIC $5.00
Local Exchange Service
Monthly Charge
Local Exchange Lines

Flat Rate — Single Line’ $906.00
Flat Rate — Multi Line* $906.00
Message Rate Line $906.00
Measured Line* $640.00
Measured rate line business two-way non-hunting with Caller ID* $640.00

Business Line with Touch Tone*
BD1, BD1CL $906.00
BD2, BD2CL $818.00
Flat Line — Outgoing Only* $906.00

Foreign Exchange Two-way line, Measured Rate Exchange Access*  $713.00
Foreign Exchange Combination Trunk, Measured Rate

Exchange Access* $713.00
Measured Rate Exchange Access Service — Foreign Exchange

Combination Line* $713.00
Multi Line Flat Rate — Outgoing Only* $906.00

Remote Call Forwarding

Remote Call Forwarding Line* $60.86
Remote Call Forwarding 800 Service Interstate® $60.86
Remote Call Forwarding 800 Service Intrastate IntraLATA* $60.86
Remote Call Forwarding Additional Path* $60.86

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service, Continued

Monthly Charge
C. Extended Area Service
Network Access Register Charge’ $0.90
D. Mileage Charges

Channel - Type 2112* $1.44
Channel - Type 1105* $1.44
Extension Line Mileage - Type 2110 $1.15
Foreign Central Office Mileage, per mile* $28.50
Interoffice Channel - Non-ISDN, per mile* $1.60
Interoffice Foreign Exchange Mileage, per mile* $28.50
MegalLink Local Channel, first 1/2 mile* $2,970.00
Megal.ink Local Channel, additional 1/2 mile(s) or fraction thereof* $1,135.00
Mileage Extension Line(1LLBE), per mile* $1.15
Mileage Extension Line(1LLBM), per mile* $2.70
Mileage Extension Line on or off premises, same continuous property

each 1/10 mile- Type 2110 $1.15
Mileage-Tie Line, between buildings, type 2110 $1.15
Secretarial Answering Service Mileage, per mile* $2.70
Wire Center Lines with Flat Rate Caller ID - Up to 2 1/2 miles* $18.29
Zone mileage, for a local channel terminated outside the zone 3 or C $2.70

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CHARGES, Continued

Local Exchange Service, Continued

Monthly Charge
E. Calling Plans
Cornerstone Package Plan, per Line*
Option 1 $267.00
Option 2 $190.00
Cornerstone Package Plan Option 1*
2-Line Plan $501.00
3-Line Plan $749.00
4-Line Plan $965.00
5-Line Plan $1,178.00
6-Line Plan $1,394.00
7-Line Plan $1,612.00
8-Line Plan $1,827.00
9-Line Plan $2,044.00
Cornerstone Package Plan Option 2*
2 Line Plan $357.00
3-Line Plan $543.00
4-Line Plan $586.00
5-Line Plan $690.00
6-Line Plan $798.00
7-Line Plan $908.00
8-Line Plan $1,014.00
9-Line Plan $1,126.00
Cornerstone Package Plan Option 4*
3-Line Plan $495.00
Cornerstone Package Plan - Flat Rate Option*
2 Line Plan $357.00
3-Line Plan Flat Rate $543.00
4-Line Plan Flat Rate $680.00
5-Line Plan Flat Rate $836.00
6-Line Plan Flat Rate $932.00
7-Line Plan Flat Rate $1,056.00
8-Line Plan Flat Rate $1,188.00
9-Line Plan Flat Rate $1,316.00
Cornerstone Package Plan for Business Messaging* $0.00
Cornerstone Package Plan for Business Maintenance* $8.00
CrisisLink Establishment Charge $185.00
Optional Extended Two Way Local Calling Line* $19.91
Prestige Communication Package* $267.00
Prestige Communications Package (PCP) Il Service - Addl Line $267.00
Prestige First Exchange Business Line* $267.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service, Continued

Monthly Charge
Calling Plans, Continued
Complete Business Package - One-Line Plan: Option 1° $245.64
Complete Business Package - Two-Line Plan: Option 1* $460.92
Complete Business Package - Three-Line Plan: Option 1* $689.08
Complete Business Package - Four-Line Plan: Option 1 $887.80
Complete Business Package - Five-Line Plan: Option 1* $1,083.76
Complete Business Package - Six-Line Plan: Option 1* $1,282.48
Complete Business Package - Seven-Line Plan:; Option 1* $1,483.04
Complete Business Package - Eight-Line Plan; Option 1* $1,680.84
Complete Business Package - Nine-Line Plan: Option 1* $1,880.48
Complete Business Package - One Line- Option 2* $159.16
Complete Business Package - Two Line -Option 2* $295.32
Complete Business Package - Four-Line Plan: Option 2* $539.12
Complete Business Package - Five-Line Plan: Option 2* $634.80
Complete Business Package - Six-Line Plan: Option 2* $734.16
Complete Business Package - Seven-Line Plan: Option 2* $835/36
Complete Business Package - Eight-Line Plan: Option 2* $932.88
Complete Business Package - Nine-Line Plan: Option 2* $1,035.92
Three Line Complete Business Package - Option 2* $433.32
Complete Business Package - Five-Line Plan: Flat Rate Option* $769.12
Complete Business Package - Six-Line Plan: Flat Rate Option* $857.44

Complete Business Package - Seven-Line Plan: Flat Rate Option* $971.52
Complete Business Package - Eight-Line Plan: Flat Rate Option* $1,092.96
Complete Business Package - Nine-Line Plan: Flat Rate Option* $1,210.72

Complete Business Package -One-Line Plan: Flat Rate Option* $174.80
Complete Business Package - Two-Line Plan: Flat Rate Option* $328.44
Complete Business Package - Four-Line Plan: Flat Rate Option* $635.60
Complete Business Package - Three-Line Plan: Flat Rate Option* $499.56
Complete Business Package - Per Line: Option 1* $226.95
Complete Business Package - Two-Line Plan: Option 1* $425.85
Complete Business Package - Four-Line Plan: Option 1* $820.25
Five Line Complete Business Package - Option 1* $1,001.30
Complete Business Package - Six-Line Plan: Option 1* $1,184.90
Complete Business Package - Seven-Line Plan: Option 1* $1,370.20
Complete Business Package - Eight-Line Plan: Option 1* $1,552.95
Complete Business Package - Nine-Line Plan: Option 1* $1,737.40
Complete Business Package - Three-Line Plan: Option 1* $636.65
One Line Complete Business Package - Option 2* $147.05
Two Line Complete Business Package - Option2* $272.85
Complete Business Package - Four-Line Plan: Option 2* $498.10
Complete Business Package - Five-Line Plan: Option 2* $586.50

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Local Exchange Service, Continued

Monthly Charge
Calling Plans, Continued
Complete Business Package - Six-Line Plan: Option 2" $679.30
Complete Business Package - Seven-Line Plan: Option 2* $771.80
Complete Business Package - Eight-Line Plan: Option 2* $861.90
Complete Business Package - Nine-Line Plan: Option 2* $957.10
Three Line Complete Business Package - Option 2* $400.35
Complete Business Package - Five-Line Plan: Flat Rate Option* $710.60
Complete Business Package - Six-Line Plan: Flat Rate Option* $792.20

Complete Business Package - Seven-Line Plan: Flat Rate Option* $897.60
Complete Business Package - Eight-Line Plan: Flat Rate Option* $1,009.80
Complete Business Package - Nine-Line Plan: Flat Rate Option* $1,118.60

Complete Business Package - Per Line: Flat Rate Option* $161.50
Complete Business Package - Two Line: Flat Rate Option* $303.45
Complete Business Package - Four Line: Flat Rate Option* $578.00
Complete Business Package - Three-Line Plan: Flat Rate Option* $461.55
Complete Business Package - Per Line: Option 1* $200.25
Complete Business Package - Two-Line Plan: Option 1* $375.75
Complete Business Package - Four-Line Plan: Option 1* $723.75
Complete Business Package - Five-Line Plan: Option 1* $883.50
Complete Business Package - Six-Line Plan: Option 1* $1,045.50
Complete Business Package - Seven-Line Plan: Option 1* $1,209.00
Complete Business Package - Eight-Line Plan: Option 1* $1,370.25
Complete Business Package - Nine-Line Plan: Option 1* $1,533.00
Complete Business Package - Three-Line Plan: Option 1* $561.75
One Line Complete Business Package - Option 2* $129.75
Two Line Complete Business Package - Option 2* $240.75
Complete Business Package - Four-Line Plan: Option 2* $439.50
Complete Business Package - Five-Line Plan: Option 2* $517.50
Complete Business Package - Six-Line Plan: Option 2* $598.50
Complete Business Package - Seven-Line Plan: Option 2* $681.00
Complete Business Package - Eight-Line Plan: Option 2* $760.50
Complete Business Package - Nine-Line Plan: Option 2* $844.50
Three Line Complete Business Package - Option 2* $353.25
Complete Business Package - Five-Line Plan: Flat Rate Option* $627.00
Complete Business Package - Six-Line Plan: Flat Rate Option* $699.00
Complete Business Package - Seven-Line Plan: Flat Rate Option* $792.00
Complete Business Package - Eight-Line Plan: Flat Rate Option* $891.00
Complete Business Package - Nine-Line Plan: Flat Rate Option* $987.00
Complete Business Package - Per Line: Flat Rate Option* $142.50
Complete Business Package - Two-Line Plan: Flat Rate Option* $267.75
Complete Business Package - Four-Line Plan: Flat Rate Option* $510.00

Complete Business Package - Three-Line Plan: Flat Rate Option* $407.25

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Custom Calling Features

Monthly Charge
*57 Call Trace* $6.50
*60 Call Block* $7.00
*61 Call Selector* $6.50
*66 Auto Redial* $7.00
*69 Call Return* $8.00
900 and 976 Blocking Feature* $0.00
900 Blocking - custom code restriction $0.00
Alarm Coupler* $5.25
Alternate Answering - Do Not Answer* $4.00
Anonymous Call Rejection w/ Caller ID* $4.00
Assign Tel No. w/o Facilities” $0.15
Automatic Intercept Service* $0.00
Bidirectional Hunting Per Line* $10.00
Block Busy Connect* $0.00
Bridging Equipment Charge* $204.00
Call Forwarding Busy Line* $5.00
Call Forwarding Do not Answer* $5.00
Call Forwarding Do not Answer - Ring Control* $5.00
Call Forwarding Busy Line Multipath* $5.00
Call Forwarding Do not Answer Multipath* $5.00
Call Forwarding Variable* $9.05
Call Forwarding Variable Multipath* $7.00
Call Pick Up* $1.00
Call Pick Up per Group* $1.90
Call Return Blocking* $0.00
Call Trace Blocking* $0.00
Call Waiting* $7.95
Call Waiting, Prestige Communications service* $7.00
Call Waiting Terminating, per line* $0.00
Caller ID — Basic* $11.00
Caller ID Name and Number Delivery w/ Anonymous Call Rejection* $15.00
Caller ID Name and Number Delivery w/out Anonymous* $14.50
Caller ID Name and Number Delivery* $14.50
Calling Number Delivery Blocking* $0.00
Calling Number Delivery Blocking - Permanent Per line (Non-Published Listing)* $0.00
Code Restriction to NXX assigned to 900 services $0.00
CrisisLink Establishment Charge* $7.00
Courtesy Complete* $10.00
Customer Control - CF Do not Answer* $8.00
Customer Control - CF Busy Line* $8.00
Custom Toll Restriction*! $0.00
Custom Toll Restriction Plus* 2 $6.95
Custom Toll Restriction - Option 3* $6.95
Customer Toll Restrict - Option 6* $0.00

* Unavailable in Rate Groups 1 and 2

" only restricts 1+900, 1+976 restriction

2 restricted codes operator 0-, operator 0+, ddd 1+, 101xxxx, 900 (1+, 0+, 0- and all 101xxxx 900 dialing), 1+555-1212 and 1+npa-
555-1212, 411, operator iddd 01+, & iddd 011+

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Custom Calling Features, Continued

Monthly Charge
Custom Toll Restriction and International* $6.95
Distinctive Ring (RingMaster | (R) Service )* $10.00
Distinctive Ring (RingMaster Il (R) Service)* $12.00
Directed Call Pickup Non Barge-In* $0.00
Enhanced Caller ID w/ ACR* $17.00
Enhanced Caller ID w/ Call Management* $17.00
Enhanced Caller ID w/ CM/ACR/CFDA* $17.00
Extension Station - off premises* $0.00
Hot Line Service* $155.00
Hunting* $10.00
Hunting - Message Service Lines
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $8.08
Rate Group 4 $8.41
Rate Group 5 $8.71
Rate Group 6 $9.05
Rate Group 7 $9.33
Rate Group 8 $9.60
Rate Group 9 $9.86
Rate Group 10 $10.00
Rate Group 11 $10.00
Rate Group 12 $10.00
Hunting/Rotary/Grouping Feature no rate* $0.00
Intercom calling, on call appearance* $0.00
International Call Restriction* $0.00
International and 900 Blocking Access* $6.95
No Collect/3rd Party’ $0.00
No Collect/3rd Party and no Directory Assistance Call Completion* $0.00
No Directory Assistance Call Completion* $0.00
NXX Code Restriction for 211, 311, 511, 711, 976, 900 $0.00
Preferred Call Forwarding* $6.00
Prohibit 101XXXX Dialing* $1.95
Queuing (Per multiline hunt group)* $5.00
Queing per Line Arranged for Queuing* $0.00
Queuing, per line arranged for queuing per queue slot* $0.00
Repeat Dial Blocking* $0.00
Remote Access - Call Forwarding Variable* $7.95
Restrict Operator Assist Intl Calling* $6.95
Selective Class of Call Screening* $1.50
Selective Class of Call Screening plus Expanded Service Area* $1.50
Six Code Speed Calling $1.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.

9


file://///miserver/../../../../

\ ‘
ranite
‘ | TELECOMMUNICATIOMNS

r--..

BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Custom Calling Features, Continued

Monthly Charge
Speed Calling - 30 code* $6.95
Speed Calling — 6 Code* $6.00
Surrogate Client Number* $3.00
Switched Access Services, Feature Group A’ $0.00
Three Way Calling* $7.95
Three Way Calling with Transfer* $12.49
Toll restriction, per line* $0.50
Toll restriction per system* $0.00
Touch Tone* $0.00
User Transfer/Conferencing and Call Hold* $8.00
User Transfer/Conferencing, Call Pickup, & Call Hold* $9.00
User Transfer and Conferencing* $7.00
Watch Alert Service Business Line* $267.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Directory Listings

Monthly Charge
Additional Listing* $2.10
Alternate Listing” $2.10
Client Business Listing” $1.20
Cross Reference Listing $2.10
Directory Listing Special Instructional Text* $1.20
Foreign Additional Listing* $2.10
Foreign Additional Cross Reference Listing* $2.10
Foreign Additional Listing - Special Text* $2.10
Night, Sunday, and holiday listing* $2.10
Non-Listed Listing* $3.50
Non-Published Listing* $5.50
Stylist Service Listing* $3.50

Directory Assistance

Monthly Charge
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service
CENTREX Services
Monthly Charge
MegaLink Channel’ $9.00
Main Station line - ESSX circuit w/ up to 2 72 miles* $18.29
MultiServ Service-Station Links Equipped with Caller ID* $36.00
Station Link Flat Rate* $18.00
Station Links Equipped with Caller ID* $18.00
Station Links for Provision in a Different Serving Flat Rate* $18.00
Network Access Register Usage Package one-way inward,
flat rate and Local Optional Service
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $12.98
Rate Group 4 $13.58
Rate Group 5 $14.14
Rate Group 6 $14.77
Rate Group 7 $15.28
Rate Group 8 $15.78
Rate Group 9 $16.25
Rate Group 10 $16.60
Rate Group 11 $16.96
Rate Group 12 $17.26
Flat Rate Network Access Register* $1,200.00
Network Access Register, Both Ways, Flat
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $12.98
Rate Group 4 $13.58
Rate Group 5 $14.14
Rate Group 6 $14.77
Rate Group 7 $15.28
Rate Group 8 $15.78
Rate Group 9 $16.25
Rate Group 10 $16.60
Rate Group 11 $16.96
Rate Group 12 $17.26

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Services, Continued

Monthly Charge
MegaLink Channel Service NAR, Inward only
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $12.98
Rate Group 4 $13.58
Rate Group 5 $14.14
Rate Group 6 $14.77
Rate Group 7 $15.28
Rate Group 8 $15.78
Rate Group 9 $16.25
Rate Group 10 $16.60
Rate Group 11 $16.96
Rate Group 12 $17.26
MegaLink Channel Service, Outward only
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $12.98
Rate Group 4 $13.58
Rate Group 5 $14.14
Rate Group 6 $14.77
Rate Group 7 $15.28
Rate Group 8 $15.78
Rate Group 9 $16.25
Rate Group 10 $16.60
Rate Group 11 $16.96
Rate Group 12 $17.26
Main Station Line (Centrex)’ $35.22
Additional Access Line $267.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features

Monthly Charge
Assume Dial 9’ $0.00
Assume Dial 9: System* $0.00
Attendant Access Protection Circuit/ Open Switching Interval Protection* $5.10
Automatic Alternate Routing (AAR) - Per line (5ESS)* $0.00
Automatic Recall *69* $0.00
Bridged Link Different Premise Non-Continuous Property* $18.00
Call Pickup per access arrangement $1.00
Call Forwarding Busy per main station line per line* $0.00
Call Forwarding Busy Line* $0.00
Call Forwarding Busy Line Fixed Internal* $0.00
Call Forwarding Busy Line Fixed per Centrex Line* $0.00
Call Forwarding Busy Line, Programmable* $0.00
Call Forward Don’t Answer Fixed-All Calls Unrestricted* $0.00
Call Forwarding Variable* $5.50
Call-forwarding Variable, per system (ESSX/ECAS)* $0.00
Call Forward Variable Intra/Intergroup Outside* $0.00

Call Forwarding Variable, Per line - Intragroup - Without Ring Reminder* $0.00
Call Forwarding, variable (outside), per PBX trunk per system,

intra intergroup, 1A (outside) (ESSX/* $0.00
Call Forwarding Variable, per Centrex Line* $0.00
Call Forward Multiple Simultaneous* $0.00
Call Forwarding Do Not Answer * $5.00
Call Forwarding Do Not Answer, per line* $0.50
Call Forward DA per line-unrestricted non package* $0.50
Call Forward Variable without Ring Reminder - Intra and Intergroup* $0.00
Call Hold User Transfer and Conferencing* $6.00
Call Park - Call Retrieve — Answer Back* $0.00
Call Pickup, per access arrangement $1.00
Call Pickup, per Line $0.00
Call transfer, consultation hold, and three-way calling non-packaged $1.50
Call Selector, per line* $0.00
Call Transfer, consultation hold, and three-way calling non-packaged,

per system* $1.50
Call Waiting Terminating w/ Cancel CW, per line all calls* $0.00
Call Waiting Originating* $0.15
Caller ID $0.00
Caller ID, Per Line, Non-Electronic Telephone Sets* $6.00
Caller ID Number Only, Per non-EBS line* $0.25
Calling Name Delivery, per Line* $0.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features, Continued
Monthly Charge

Code Restriction, per system* $3.35
Code Restriction, per line
Code Restriction of 0+/0- and 00+/00-(includes international operator calls)* $0.00

Code Restriction of 1+, per line, 1AESS, DMS-100, 5ESS, EWSD* $0.15
Code Restriction of 10XXX and 101XXXX, per line* $0.15
Consultation Hold, three way calling, user transfer attendant user transfer for
SMDI/SMSI in 5ESS* $2.62
Convenience Dialing $
Centrex 411 Code Restriction* $0.00
Centrex N11 Code Restriction* $0.00
Centrex Automatic Number Referral* $0.00
Centrex Automatic Line Direct Connect* $0.00
Centrex Call Blocking* $0.00
Centrex Call Return* $0.00
Centrex Call Transfer* $0.00
Centrex Call Forwarding Busy Line* $5.00
Centrex Call Forwarding Don’'t Answer Programmable* $0.00
Centrex Call Tracing* $0.00
Centrex Caller ID Deluxe* $0.00
Centrex Control, Service Establishment’ $0.00
Centrex Repeat Dialing Centrex Control* $3.95
Centrex Standard Feature List* $0.00
Centrex - Toll Restriction* $0.15
Centrex - Toll Restriction, per Line* $0.00
Circular Hunt, per line in group, each* $0.40
Dial Call Waiting, Per Line — Centrex* $0.00
Denial of Call Trace* $0.00

Digital ESSX Call Forward - Do Not Answer (Non-packaged, per system)*  $0.00
Direct Call Pickup, non-barge in per line, 1AESS, DMS-100, 5ESS, EWSD* $0.20
Direct Inward Dialing, central office Multi-Frequency Pulsing option, each $368.00

Directed Call Park/Directed Call Retrieve, per line* $0.00
Distinctive Ringing* $1.10
Group A Feature Package* $0.00
Intercom charge, flat rate* $9.50
Last Number Redial* $0.15
Multiline Variety Call Waiting* $4.00
MultiServe Feature Group 1* $6.20
MultiServe Feature Group 2* $8.40
MultiServe Centrex Switch 1A* $0.00
MultiServe 900/976 Code Restriction* $0.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

CENTREX Service, Continued

CENTREX Features, Continued

Monthly Charge
Preferred Call Forwarding, Per line* $0.00
Prestige Call Forwarding Variable* $1.00
Optional feature, code restriction of 011, per line, 1AESS,

DMS-100, 5ESS, EWSD* $0.00
Remote Access Call Forwarding* $7.75
Selective class of call screening, per ESSX line (zero rate)* $0.00
Semi-Restriction, Per main station line, each, from* $0.00
Standard Features Per Station Line” $5.35
Station Restriction - Deny incoming from outside, per line* $0.15
Speed Calling Long, per controlling line 30 number list* $0.15
Speed Calling Long, per additional line* $0.15
Speed Calling Short, per line (6 Numbers)* $0.00
Three Way Calling, Consultation Hold, Transfer, per line* $0.00
TSF Automatic Route Selection - Deluxe (ARS-D) - Per line, each (5ESS)* $0.00
User Transfer/Conferencing and Call Pickup* $7.50

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services
Monthly Charge
Combination Trunk Measured Service
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $27.04
Rate Group 4 $28.28
Rate Group 5 $29.45
Rate Group 6 $30.75
Rate Group 7 $31.80
Rate Group 8 $32.85
Rate Group 9 $33.83
Rate Group 10 $34.58
Rate Group 11 $35.23
Rate Group 12 $35.93
Flat Rate DID Trunk” $1,200.00
Flat Rate PBX - non-restricted off premises, station line* $0.00
Long Distance Trunks Connected Telco Toll Switch* $1,200.00
PBX-station line- Non restricted Exchange serv* $0.00
Termination of trunk line at Foreign Exchange* $0.00
Toll Terminal Trunk* $1,200.00
Toll Trunks* $1,200.00
Toll Terminal for Connection to DDD Network, Hospitals Only* $1,200.00
Trunk - DID Combination* $1,236.00
Trunk — Combination (TFC)* $1,200.00
Trunk — Combination (TM5)* $1,097.00
Trunk — Combination (TMC)* $1,097.00
Trunk - Inward Only* $1,200.00
Trunk - Out Dial* $1,200.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Private Branch Exchange (PBX) Service
PBX Features
Answer Supervision (PBX Trunks) $2.33

911 PinPoint Service, local channels, per point of termination, each channel” $55.00
911 PinPoint Service, 60 month contract period, monthly charges, per 1,000

records, up to 1,000 station records* $178.00
911 PinPoint Service, 60 month contract period, monthly charges, per 1,000

records, 4,001 or more station records* $130.00
Call Forwarding Variable* $9.05
Channelized Trunks Service, Combination trunk telephone numbers* $47.00
DID Numbers. non-consecutive DID Numbers* $47.00
Dual Tone (Pulsing Option on DID)* $368.00
PBX Line ID Exception* $0.00
PBX Extension Station Line* $0.00
PBX Service -DID Trunk Termination* $622.00
PBX Service - First group of 20 DIDs* $90.00
PBX - Additional group of 20 DIDs* $195.00
PBX Touch Tone Service $0.00
Secretarial Line Termination In Answering Service* $1.05
Speed Calling - 8 code* $6.95
Tel Answering Svc-Concentrator Line Term* $1.15

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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TELECOMMUMNICATIONS

BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Integrated Services Digital Network (ISDN) Service

Monthly Charge
ISDN Services
Basic Rate ISDN Access Usage Option A* $3,100.00
Basic Rate Access Arrangement* $2,444.00
Incoming Call Extension - For maximum of one call per Telephone Number* $0.30
Incoming Call Extension - For more than one simultaneous call per Telephone Number*
$10.00
ISDN Individual Line* $1,810.00
ISDN Interoffice Channel Circuit first mile’ $115.00
ISDN Interoffice Channel Circuit additional miles, per mile* $0.45
ISDN Primary Rate Access Line* $1,743.00
ISDN Primary Rate, Interface, BellSouth Centrex service
PRI telephone number* $0.20
ISDN Primary Rate - Voice/Data B Channel* $921.00
ISDN Primary Rate - Voice/Data Interface* $4,938.00
ISDN Primary Rate, primary rate D channel* $0.00
ISDN Primary Rate interface: Extended Reach Service* $20.00
ISDN Threshold Pricing Basic Rate Access Arrangement — Business* $2,444.00
ISDN Options
ISDN Access to B Channel Data Flat Rate* $0.00
ISDN Access to B Channel Voice/Data Threshold $0.00
ISDN Access to B Channel Voice Flat Rate* $0.00
ISDN Access to B Channel Voice/Data Optional Usage Plan* $0.00
ISDN Access to B Channel - Outward Only* $0.00
ISDN B Channel Voice Data Threshold* $729.00
ISDN Terminal Service Profile * $0.00
ISDN B Channel Voice Data Optional Plan A* $0.00
ISDN Terminal Service Profile EWSD* $0.00
ISDN Features
Additional Call Appearance, PDN or DN* $2.00
Call Forwarding Variable - Feature Button - Voice (5ESS) - per BDN $3.00
Call Forward Variable-User for Voice-Voice/Data Circuit Switched (ISDN)* $3.00
Calling Name Delivery Feature for ISDN* $100.00
Incoming Extension - Additional Paths* $8.00
ISDN: Conference, Drop, Hold and Transfer* $3.00
PRI Overflow Feature for Voice/Data Arrangements* $30.00
Primary Rate ISDN Inward Only* $0.00
Primary Rate ISDN Outward Calls Only* $0.00
Primary Rate ISDN, per telephone number requested, flat rate® $0.20
Numbers for Flat Rate Primary Rate ISDN* $0.00
Shared primary DN* $0.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.

19


file://///miserver/../../../../

*‘-‘\ .
2 ranite
‘ | TELECOMMUNICATIOMNS

BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services

Monthly Charge
Business Data Service Services
Bellsouth 911 PinPoint Service Local Channels $55.00
Local Channel* $368.00
Local Channel Outside Base Rate-Extension Service* $5.40
Foreign Exchange Local Channel-Primary Channel $466.00
Chanel Terminal* $28.50
Channels Activated B Channel Flat Rate C* $16.25
Channelized Trunks Service-Direct Inward Dialing Trunks* $670.00
Channelized Trunks Service-Combination Trunks* $43.00
Channelized Trunks Service, Direct Inward Dialing Telephone Numbers* $47.00
Interoffice Channel - Non-ISDN* $28.50
Private Line Channel Series 2000 $1,005.00
Business Data Services Features
Exchange Line Data Service* $5.00
Feature Activation* $0.00
Analog voice service- FX Trunk- Feature Activation* $7.00
Private Local Channel Tie Line Type 2110
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $11.80
Rate Group 4 $12.30
Rate Group 5 $12.80
Rate Group 6 $13.30
Rate Group 7 $13.80
Rate Group 8 $14.20
Rate Group 9 $14.55
Rate Group 10 $14.90
Rate Group 11 $15.15
Rate Group 12 $15.40
Private Line-local channel tie line service
Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $11.80
Rate Group 4 $12.30
Rate Group 5 $12.80
Rate Group 6 $13.30
Rate Group 7 $13.80
Rate Group 8 $14.20
Rate Group 9 $14.55
Rate Group 10 $14.90
Rate Group 11 $15.15
Rate Group 12 $15.40

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

Business Data Services, Continued
Business Data Services Features, Continued

Private Local Channel Tie Line Type 2110

Rate Group 1 Unavailable
Rate Group 2 Unavailable
Rate Group 3 $11.80
Rate Group 4 $12.30
Rate Group 5 $12.80
Rate Group 6 $13.30
Rate Group 7 $13.80
Rate Group 8 $14.20
Rate Group 9 $14.55
Rate Group 10 $14.90
Rate Group 11 $15.15
Rate Group 12 $15.40
Private Line Service, Circuit termination* $0.00
Private Line Local Channel Tie Line Service” $13.00
IntraLATA Private Line Service, Voice Grade Local Channel* $4,348.00
Type A Signaling: 0-199 Ohms* $541.00
Signaling Arrangement - Type B (SAL)* $541.00
Signaling Arrangement - Type B (SAU, SAUSD)* $541.00
Signaling Arrangements - Type C (SAY, SAYSD)* $249.00
Exchange Line Data Service $5.00

* Unavailable in Rate Groups 1 and 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC dba AT&T FLORIDA SERVICE AREA - SERVICE
CHARGES, Continued

r--..

Local Usage Charges

Local
Charge
1. Message
Zone 1, per minute $0.05
Zone 2, per minute $0.11
Zone 3, per minute $0.20
2. Measured
Local Message, per call $0.12
Class of Service BD1, per minute $0.05
Class of Service BD2, per minute $0.08
IntraLATA
IntraLATA, per minute $6.80

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become

effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES
Service Charges
Non-Recurring Charges

New Installation

1-3 lines $90.00
4-10 lines $250.00
11+ lines $350.00
Service Order Charge $24.00
Record Change $15.00
Restoral of Service $38.00
PIC and LPIC Change $10.00
PIC or LPIC $5.00

Local Exchange Service

Rate Group- Monthly Charge
Usage Group
Local Exchange Lines

One Party Flat Rate Line
2A $31.13
3A $32.67
4A $32.03
5A — 1 $34.39
5A -2 $34.39
5A -3 $34.39
7A $37.53

Key Line Manual Trunk
2A $36.11
3A $37.19
4A $37.69
5A —1 $38.16
5A -2 $38.16
5A -3 $38.16
7A $42.24

Multiline
2A $31.13
3A $32.67
4A $32.03
5A —1 $34.39
5A -2 $34.39
5A -3 $34.39
7A $37.53

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued
Remote Call Forwarding
Rate Group- Monthly Charge
Usage Group

Remote Call Forwarding PR Add Access Facility

2A $29.56
3A $30.83
4A $30.51
5A — 1 $38.19
5A -2 $32.19
5A -3 $38.19

Remote Call Forwarding
2A $29.56
3A $30.83
4A $30.51
5A — 1 $38.19
5A -2 $38.19
5A-3 $38.19
7A $32.99

Mileage Charges
Off-Premise Extension Mileage, per 1/10t of a Mile $1.25
On-Premise Extension Mileage $1.25

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly Charge
Call Tracing-First-Business *57 $6.99
*66Repeat Dialing (Usage Sensitive) $0.00
*69 Call Return (Usage Sensitive) $0.00
900 Blocking Service $0.00
Anonymous Call Rejection $4.99
Basic Caller IS Package + Pick 2/5 features $12.99
Billed Number Screening $3.00
Billed Number Screening - Block Collect and Third Party $3.00
Block International Calls $6.99
Call Tracing - Additional $6.99
Call Tracing-First-Business *57 $6.99
Call Forwarding Variable $7.99
Call Forwarding Busy Line $4.99
Call Forward No Answer $4.99
Call Waiting $7.99
Caller ID — First $11.00
Caller ID Name and Number (Deluxe) $11.00
Customer Code Restriction — Option 2 $6.99
Customer Code Restriction —Option 2 Toll Blocking $6.99
Customer Code Restriction Option 3 Block International $6.99
Cutoff Switch $1.50
Enhanced Call Waiting $7.99
Out Call Waiting $0.00
Preferred Call Forward - First $5.99
Preferred Call Forward - Additional $5.99
Remote Access - Call Forwarding Variable $10.00
Repeat Dialing — First $6.99
Repeat Dialing — Additional $6.99
Ring + One Additional Telephone Number $9.99
Set Call Accept - Additional $5.99
Set Call Accept $5.99
Selective Call Rejection - First $6.99
Selective Call Rejection - Additional Feature $6.99
Speed Calling (8 Code) $5.99
Speed Calling (30 Code) $5.99
Three Way Calling $6.99
Toll Blocking - Option 2 $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Usage Sensitive Three Way Calling $0.00
Usage Sensitive Three Way Block $0.00
Usage Sensitive Call Forward $0.00
Usage Sensitive Call Forward Block $0.00
Usage Sensitive Call Return Block $0.00
Usage Sensitive Repeat Dial Block $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Monthly Charge
Additional Listing $2.10
Cross Reference Listing $2.10
Foreign Listing Monthly Boll $2.10
Non-Listed Number $1.85
Non-Published Number $3.90

Directory Assistance

Monthly Charge
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued

CENTREX Service
CENTREX Service
Rate Group- Monthly Charge
Usage Group

ADC Station 1-20 Lines Month-to-Month All $6.24

Centrex ADC Il Station Line. 1 -20 Lines All $6.24

Network Access Register — Centrex ADC
2A $25.90
3A $26.61
4A $26.92
5A — 1 $27.22
5A -2 $27.22
5A -3 $27.22
7A $30.08

NARS Surcharge — Key System
2A $10.21
3A $10.58
4A $10.77
5A — 1 $10.94
5A -2 $10.94
5A -3 $10.94
7A $12.16

CENTREX Features
ADC Feature Package 1 $2.25

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

Rate Group Monthly Charge
PBX Line
2A $45.50
3A $46.83
4A $47.50
5A — 1 $48.20
5A -2 $48.20
5A -3 $48.20
7A $53.37
Integrated Services Digital Network (ISDN) Service
Monthly Charge
[Reserved for Future Use]
Business Data Services
Monthly Charge
Local Private Line, 2 Wire Circuit $20.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA - SERVICE CHARGES, Continued

Local Usage Charges

Local
Charge per Minute

Local $0.03
InterLATA

Mileage Initial Charge Additional Charge

per minute per minute

0 — 10 miles $0.15 $0.08

11 — 22 miles $0.18 $0.12

23 — 55 miles $0.19 $0.19

More than 55 miles $0.20 $0.20

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES

Service Charges
Non-Recurring Charges

New Installation

1-3 lines $95.00
4-10 lines $195.00
11+ lines $295.00
Service Order Charge $29.00
Record Change $18.00
Restoral of Service $35.00
PIC and LPIC Change $10.00
PIC or LPIC $5.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Local Exchange Service

Monthly Charge
Local Exchange Service
Access Line* $43.26
Flat Multi Line with Unlimited Extended Calling Service (ECS)* $48.40
Flat Line with Extended Calling Service (ECS)* $48.40
Flat Line with Extended Area Calling* $48.40
Main Station Line with Rotary Service* $50.46
Measured Line* $31.42
Line Rotary (21710)* $50.46
Line Rotary (99980)* $35.84
Line Rotary + Flat Extended Area Service* $55.62
Line with Basic Calling PI* $26.73
Local Calling Plan - Commty+* $55.62
One Party Line with Rotary Service RG1* $55.62
One Party Flat Line* $43.26
One Party Flat Rate Line with ECS Option 3* $48.40
Unlimited Extended Local Calling Area with Rotary Service* $55.62
Remote Call Forwarding Service (excludes per minute charges)
Enhanced Call Forwarding - Personal Number* $28.84
Remote Call Forwarding-B* $35.02
Remote Call Forward — Flat Additional $35.02
Remote Call Forwarding Measured* $35.02
Remote Call Forwarding Measured Additional $35.02
Remote Call Forwarding Each Additional Path $35.02
Extended Calling Service”
Flat Extended Calling Service $5.14
Mileage Charges
Interoffice Channel — Non-Contiguous Central Offices, per quarter mile $1.44
Interexchange Private Line Mileage, per mile $8.24
One Mile Between Customer Location & Central Office/MN ST $7.21

" Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Custom Calling Features

Monthly Charge
*60 Call Block* $0.00
*66 Busy Redial* $6.95
*66/*69/Three-Way Calling Block* $0.00
*66 Automatic Busy Redial (package)* $0.00
*69 Call Return* $7.98
*69 Block Call Return* $0.00
*69 Automatic Recall Blocking* $0.00
*77 Anonymous Call Block* $6.70
900 Interstate Blocking Code 900 976 Blocking* $0.00
900/976 Blocking Service* $0.00
AIN Call Forward - No Answer* $1.29
AIN ESP Queuing* $1.55
Anonymous Call Block* $6.70
Anonymous Call Rejection* $0.00
Billed Number Screening*® $2.32
Block Collect or Third-Party Calls* $2.32
Block All Service Providers* $0.00
Block DA Call Connection* $0.00
Business Line Call Completion* $0.00
Call Block* $5.67
Call Forwarding’ $11.32
Call Forwarding Busy Line* $0.00
Call Forwarding Busy Line — Fixed* $9.79
Call Forwarding Busy/No Answer* $1.54
Call Forwarding - Busy/No $1.55
Call Forward-Busy Fixed-Perm* $1.29
Call Forwarding No Answer* $0.00
Call Forward No Answer* $9.79
Call Forwarding No Answer* $1.29
Call Forwarding -Na Fixed-Perm Ac (CFNB2)* $1.29
Call Forwarding -Na Fixed-Perm Ac (CFNR)* $1.29
Call Forwarding — Rotary* $11.32

* Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly Charge
Call Restriction* $6.70
Call Trace $7.47
Call Trace Block (*57)* $0.00
Call Waiting/Cnl* $12.36
Call Waiting — Bus $12.36
Call Waiting ID — Bus with caller ID $0.52
Call Waiting ID Deluxe* $4.63
Call Waiting / Cancel Call Waiting" $12.36
Cancel Call Waiting Package* $0.00
Call Waiting ID With Name* $4.63
Caller ID* $17.87
Caller ID Block-Per Line* $0.52
Caller ID - Name and Number* $0.00
Caller ID with Name and Number $17.87
Caller ID - Number Only* $12.62
Call ID Block Bus-Complete* $0.52
Complete Blocking Standard* $0.52
Complete Blocking* $0.52
CP2 - No Casual (101XX)* $0.00
Customer Code Restriction Pay Per Call Block* $0.00
Custom Redirect Service* $2.58
Custom Redirect Single Number Destination* $10.30
Custom Redirect Group Call Volume up to 1000* $25.75
Custom Redirect Service Group Call Volume up to 10,000* $82.40
Distinctive Ring* $13.39
Direct Connect Block* $0.00
Directory Assistance Call Completion Block* $0.00
Enhanced Call Forwarding — Existing Number* $10.30
Enhanced Call Forwarding — Personal Number* $28.84
Enhanced Call Forwarding with Call Manager* $30.13
Enhanced Call Forwarding Personal Number* $28.84
Feature Package* $5.99

* Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly Charge
Hunting* $0.00
Incoming Number Redirect Service” $4.12
International Call Block (NINTO) $6.70
International Call Block (NINT) $3.45
International OCP Denied* $0.00
No Collect Billing* $2.32
Operator Call Screening Inbound* $2.32
Personalized Telephone Number $5.15
Prevents incoming collect calls $0.00
Prevents incoming 3rd number and collect calls or Call Restriction A* $0.00
Prevents inbound 3rd Party Calling* $0.00
PPU Block-3-Way Calling* $0.00
Rotary Line Service* $7.20
Rotary Hunting* $0.00
Select Blocking* $0.00
Select Call Forwarding-B* $6.18
Speed Dialing 30 Numbers* $0.00
Speed Dial 8* $5.15
Solution Bus Additional Line Feature* $41.20
Three Way Calling* $11.32
Toll Restriction* $0.00
Toll Restriction - Bus $3.09
Touch Tone* $0.00
User Transfer* $1.55
Vms / Cust Controlled Rin* $0.52

* Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Directory Listings

Monthly Charge
Additional Listing $10.30
Alternate Call Listing $10.30
Cross Reference Listing $10.30
Directory Line of Information $10.30
Foreign Directory Listing $6.70
Non-Listing $6.18
Non-Published Listing $6.70

Directory Assistance

Monthly Charge
Local $6.99
Regional $6.99
Call Completion, excluding usage $1.50
Operator Assistance, excluding usage $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

CENTREX Service
Centrex Services
Rate Group Monthly Charge

CentraNet Service - Flat Rate ECS NAR 1 $30.65

2 Unavailable

3 $32.35

4 $32.65

5 $33.54
CentraNet Network Access (CXAF5) 1 $30.65

2 Unavailable

3 $32.35

4 $32.65

5 $33.54
Flat Centrex Line CP’ $54.74
Flat Centrex Line CP with ECS* $59.89
Centra Wire Center 2 to 25 Lines* $15.45
Centra Wire Center 26 to 50-25 Lines* $14.94
Centranet Stations 1 to 25 stations* $15.45
Centranet Station Line* $54.74
Centrex Network Access (CNARS) 1 $22.41

2 Unavailable

3 $24.11

4 $24.71

5 $25.30
Centrex Network Access (CX227) 1 $30.65

2 Unavailable

3 $32.35

4 $32.95

5 $33.54
Digital (ISDN) Centrex Service* $7.21
Network Access Register — Flat Rate 1 $22.41

2 $23.53

3 $24.11

4 $24.71

5 $25.30
Centranet Measured Line* $54.74
Centranet Station Line* $54.74
Custopak Flat Ecs Line* $59.89
CustoPak Line + Flat Extended Area Service* $59.89
CustoPak Line Flat Rate* $54.74
CustomPak Line Measured Rate* $54.74
CTX Measured Access 25 to 50 Lines* $54.74
Centrex Main Station Line* $4.12
Centrex Station Line* $54.74
Flat Rate NARS 1 $22.41
Flat Rate NARS 5 $25.30
Centranet Line + Community* $4.12
Centranet Main Station Line / ECS Flat* $4.12

" Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA

SERVICE CHARGES, Continued

CENTREX Service

Centrex Features

700/900/976 Block*

Analog/Digital Wire Center Line (Month-to-Month 2-25 Lines)’

Automatic Callback*

CP Basic Package*

CP2 - Call Forward Busy*

CP2 - Call Forward - All Call*
CP2 - Call Forward Busy/No Answer*
CP2 - Call Wait/Cancel Call Waiting*
CP2 - Call CW Originate*

CP2 - Call Pick Up Group*

CP2 — Hunting*

CP2 - Speed Calling (6/8)

CPB - Assume Dial "9"*

CPB - Call Transfer*

CPB - Call Hold*

CPB - Consultation Hold*

CPB - DOD*

CPB - Distinctive Ring*

CPB - Intercom Dialing*

CPK Last Number Redial*

CTX Caller ID Name & Number*
CTX Hunting*

CTX Last Number Redial*

CX CPU Group*

CX Hunt Pilot*

CX Call Forward Fixed Busy*
CX Call Forward Fixed Busy/No Answer*
CX Call Restriction 1*

CX Call Restriction 2*

CX Call Restriction 3*

CX Call Restriction 4*

CX Call Restriction 5*

CX Call Restriction 6

CX Call Waiting Dial*

CX Call Waiting Originating*

CX Cancel Call Waiting*

CX No Casual Dial

Call Forward — Busy*

Call Forwarding Variable CP*
Call Forwarding — Busy*

Call Restriction*®

Call Restriction Four - Centrex Intercom*
Caller ID Name & Number*

* Unavailable in Rate Group 2

SERVICE AREA -

Monthly Charge

$0.00
$15.45
$0.00
$0.00
$0.00
$1.55
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$4.12
$10.82
$0.00
$4.12
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$9.79
$0.00
$0.00
$6.70
$0.00
$0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

r--..

CENTREX Service, Continued

Centrex Features, Continued

Monthly Charge
Centranet Caller ID (CXID4)* $10.81
Centranet Caller ID (CXID2)* $7.21
Centranet Caller ID/Number* $9.27
Centranet Caller ID 2-25 Lines* $6.18
CentraNet Caller ID Name and Number 51+ Lines* $4.12
CentraNet Call Forwarding Variable* $0.00
CentraNet Call Forward Mutlipath* $6.44
CentraNet /CUAT Originated Call Trace* $6.18
Centranet Feature Pack 1000 $14.83
Centranet Feature Pack 2000 $13.29
CentraNet Hunt-5E<16-*P $0.00
Centranet Hunting C GTD5E* $0.00
Centranet Optional Features* $0.00
CentraNet Optional Features {CX HNT-GTD5E-D}* $0.00
CentraNet Optional Features - {CX DIAL CW}* $0.00
Centrex Block 700/900/976* $0.00
Centrex Call Forward Busy Line* $0.00
Centrex Call Forward Busy Line No Answer* $0.00
Centrex Call Forward Busy Do Not Answer* $0.00
Centrex Call Forwarding Don’t Answer* $0.00
Centrex Call Forwarding Fixed-Busy* $0.00
Centrex Call Forwarding Fixed No Answer* $0.00
Centrex Call Waiting/Cancel Call Waiting* $0.00
Centrex Caller ID - Name & Number* $10.81
Centrex Class Feature Package 003-025 $5.15
Centrex Custopak Selectable Feature Call Forward-No/Answer* $0.00
Centrex Feature Package 1000* $22.05
Centrex Feature Package 3000* $16.38
Centrex Feature Pack 1000* $16.89
Centrex Feature Pack 2000* $13.29
Centrex Feat Pack 3000* $16.38
Centrex Line* $0.00
Centrex No Restrictions* $0.00
Centrex Toll Restriction* $0.00
Centrex Wire Center Line* $15.45
Circuit Number* $0.00
Code Restriction 1010XXX* $0.00
Custopak Automatic Busy Redial *66* $4.94
Custopak Automatic Call Back* $0.00
Custopak Basic Package* $0.00
Custopak Call Block *60* $3.09
Custopak Call Forwarding* $0.00
Custopak Call Forward-Busy/No Answer* $0.00
Custopak Call Block $3.09
CustoPak Call Park* $3.09

* Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

CENTREX Service, Continued

Centrex Features, Continued

Monthly Charge
Custopak Call Return* $4.12
Custopak Caller ID — Name* $10.82
Custopak Caller ID/Number* $10.81
Custopak Dial Call Wait-Originating $0.00
Custopak Hunting* $0.00
Custopak Speed Calling* $0.00
Dial Call Waiting - Originating — CPAK* $0.00
Group Call Pick-up* $0.00
International Call Block* $0.00
Speed Dialing 8 — Bus* $0.00
Toll and Operator Assisted Call Block” $0.00
Touch Tone* $0.00
Touch Call Service * $0.00
Wire Center Line Analog/Digital 26-50 $14.94

* Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

Monthly Charge
Direct Inward Dial First 100 Stations* $453.20
Direct Inward Dial Additional Block Of 100 Numbers* $368.23
DIOD Trunk Term* $8.24
Message Rate Business Trunk* $42.23
PBX Trunk with Extended Calling Area Service Option 3* $62.82
PBX Trunk* $62.82
PBX Trunk — Measured* $42.23
PBX Trunk — Flat Rate (PT005)* $62.82
PBX Trunk - Flat Rate (PT 006)* $62.82
PBX Direct Inward Dial Trunk with Flat Extended Area Service* $65.92
PBX Measured Trunk with Flat Extended Area Service* $65.92
PBX Trunk - SPLT/10XXX PBX — CC*R $6.70
PBX - CCR OPT 2 PBX* $6.70
PBX CCR Option 3 - 900 and 976 Blocking Feature $0.00
Integrated Services Digital Network (ISDN) Service
Monthly Charge
ISDN Service
Digital CentraNet Station Line* $18.42
ISDN 400 Hour BOT* $105.94
ISDN BRI Access (ISA07)* $43.26
ISDN BRI Access (ISA12)* $43.26
ISDN BRI Access (ISA15)* $33.03
ISDN BRI Local Loop/Metr* $33.03
ISDN Additional Telephone Number* $2.06
ISDN Single Line Measured* $33.03
PRI Local Service Flat’ $306.50
ISDN B Channel Voice and Data* $5.15
ISDN Features
Caller ID Name and Number* $87.55

" Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Business Data Services (BDS) Service

Monthly Charge
Extension Line $14.42
Extension Line Channel — Same Premises $3.81
Extension Line Mileage, per mile $14.42
Foreign Exchange Service $46.35
Private Line Mileage (SVG17), per mile® $4.84
Private Line Mileage (VG111), per mile* $150.66
Private Line Signaling $27.91
Special Access Line* $46.20
Tie Line Mileage, per mile* $4.84
Two Wire Interexchange Local Channel* $138.59
Wire Center Line Analog/Digital 26-50 Lines $14.94

* Unavailable in Rate Group 2

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA -
SERVICE CHARGES, Continued

Local Usage Charges

Local Calling

Charge
Local Calling, per call $0.11
Local Calling, per minute $0.06
Call Connection Charge for local measured calling, per call $0.04
Remote Call Forwarding, per minute, Zone 1 $0.05
Remote Call Forwarding, per minute, Zone 2 $0.06
IntraLATA
IntraLATA toll, per minute $0.31
ISDN (excludes per minute charges)
ISDN, per minute $0.25

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become

effective on September 1, 2022.
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CENTURYLINK? SERVICE AREA - SERVICE CHARGES
Service Order Charges

New Installation

1 to 3 Lines $100.00
4 t0 10 lines $200.00
11 and more lines $300.00
Service Order Charge $25.00
Record Charge $15.00
Restoral of Service $29.00

Local Exchange Service

Local Exchange Services

Monthly Charge
One Party Flat $41.00
One Party Single Line Rural Flat $41.00
One Party Multi Line Flat $41.00
One Party Line/Foreign Exchange $35.15
Key Line Hunting $41.00
Key Access Line Rotary $41.00
Key System Trunk $41.00
Key Basic Access Line Flat $41.00
Key Non-Rotary $41.00
Foreign Exchange Access Line $35.15
One Party CC Bus BDL $30.00
One Party Rotary $41.00
One Party Rural MLB $41.00

3 Embarq Florida, Inc. dba CenturyLink

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Local Exchange Services, Continued

Monthly Charge
Multi Line Rotary $41.00
Multi Line One Party (1008C1) $55.00
Multi Line One Party (1008CN) $40.00
Multi Line One Party Flat $41.00
Multi Line One Party Rotary $41.00
Unlimited Local Area Calling Key Line with Rotary $41.00
Unlimited Local Area Calling Individual Line No Touch Tone $41.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Local Exchange Service, Continued

Remote Call Forwarding

Monthly Charge

Remote Call Forwarding Line $25.50

Mileage Charges

Monthly Charge

Foreign Exchange Channel Fixed Mile/0-8 miles $3.00

Foreign Exchange Interoffice Channel Fixed Mile 25+ $3.00

Foreign Exchange Channel, per mile/0-8 miles $3.00

Foreign Exchange Channel, per mile /9-25 miles $3.00

Foreign Exchange Interoffice Channel, 9-25 miles $40.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features

Monthly Charge
*64 Selective Call Acceptance $6.00
*66 Busy Redial $6.00
*69 Call Return Business $6.00
10 B Dig Telephone with Speaker $12.00
900/976 Blocking $0.00
Anonymous Call Rejection $6.00
Billed Number Screening $5.00
Billed Number Screening - No Collect Calls $3.50
Call Completion Blocking $0.00
Call Forwarding $7.00
Call Forward Busy $3.00
Call Forward Busy Fixed $3.00
Call Forward Enhanced $2.65
Call Forward with Remote Activation $6.00
Call Forward Fixed $3.00
Call Forward Fixed Additional Paths $3.00
Call Forward Fixed Addl Paths $3.00
Call Forward No Answer $3.00
Call Forward Group - Busy Line $3.00
Call Forward Group - Busy for Lines w/ Rotary/Hunt $3.00
Call Forward Group - Do Not Answer for Lines w/ Rotary/Hunt $3.00
Call Forward Group Directory Assistance/Busy Overflow B $3.00
Call Forward with Remote Activation $ 6.00
Call Manager Plus $27.50
Call Return Block $0.00
Call Return Block $0.00
Call Trace $0.00
Call Trace Block $0.00
Call Waiting $8.50
Call Waiting ID $6.50
Call Waiting ID- CWIDA $6.50
Call Waiting Options $7.00
Call Waiting/Call Forward B $8.50
Caller ID Block - Per Line $0.00
Caller ID Number Only $12.50
Caller ID Name and Number $12.50
Cancel Call Waiting $0.00
Classics Call Package $21.00
Custom Caller ID Display $12.50
Custom Toll Restriction - Toll Block Option 5 $6.00
Cut Off Disconnect $5.00
Cutoff Switch Key $5.00
CTL Toll Block $5.00
Deny 900 - 976 - 1+500 - 0+500 $0.00
Deny Enhanced Repeat Dial $0.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Custom Calling Features, Continued

Monthly Charge
Deny CNA Blocking $0.00
Deny Pay Per Use Personal Messenger $0.00
Distinctive Ring $7.00
Enhanced Call Forward $5.30
Essentials Package $21.00
Essentials Feature Package Business $21.00
Extension $0.00
Feature Package Including Call Forwarding $21.00
Hunt Service $0.00
In Touch with Call Forward $16.00
In Touch with Call Return Package $18.00
International Call Block $5.00
Key Telephone $4.95
Local Chan VG Type 2432/2435 $65.00
Outbound Call Block Feature- Bus $5.50
Personal Ring (Signal Ring Plus) $7.00
Priority Package $18.00
Privacy ID $0.00
Repeat Dial Block $0.00
Restrict 3rd Number Calls $3.50
Restrict 3rd Number & Collect Calls $2.50
Restricted Collect $3.50
Selective Call Forward $6.00
Selective Call Rejection $6.00
Selective Call Screen $6.00
Series Hunt $0.00
Speed Dial 8 $6.00
Speed Call 30 $6.00
Third Party Block All $0.00
Three Way Calling $6.00
Three Way Calling $6.00
Three-Way Calling with Transfer $6.00
Three Way Call Block $0.00
Three Way Conference/Conference Hold $6.00
Toll Restriction $5.00
Toll Restriction with 800 Access Allowed $5.00
Toll Blocking (RSPS) Option 3 $6.00
Toll Blocking (RSPS) Option 4 $6.00
Toll Blocking (RSPS) Option 5 $6.00
Toll & Casual Dialing Restriction: Option 1 $5.00
Toll Blocking $6.00
Touch Tone Service $0.00
Toll Restrictor $5.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Directory Listings

Additional Listing
Alternate Number
Cross Reference Listing
Directory Non-Listed
Extra Line

Foreign Listing
Non-Published

Directory Assistance

Local

Regional

Call Completion, excluding usage
Operator Assistance, excluding usage

Monthly Charge

$7.50
$7.50
$7.50
$10.00
$7.50
$7.50
$10.00

Monthly Charge

$6.99
$6.99
$1.50
$6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become

effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Centrex Service

Centrex Lines

Monthly Charge

Centrex Access Line $40.00
Centrex Access Line with Rotary

Rate Groups 1U, 2U, and 3U $39.05

Rate Group 4U $43.05

Rate Group 5U $45.05
Digital Centrex Access Line $40.00
Network Access Register $30.00

Centrex Features

Caller ID Centrex $7.00
Centrex Automatic Line $2.20
Centrex Line Hunt $0.00
Centrex Hunting Charge $2.20
Centrex Call Forward All Calls $4.95
Centrex Call Forward Busy $2.20
Centrex Call Forward Busy Key $2.20
Centrex Call Forwarding Variable $2.20
Centrex Three Way Conference $1.47
Centrex Three Way Calling $6.00
Hot Line $7.50
Secondary Directory Number $3.00
Termination on CTX-PPTERMCX $13.50
Three Way Conference - Transfer - Consult $4.40

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Private Branch Exchange (PBX) Service

PBX Services
Rate Group Monthly Charge
Direct Inward Dial Trunk 1U $43.00
2U $43.00
3uU $43.00
4U $43.00
5U $49.00
PBX Trunk Flat 1U $43.00
2U $43.00
3uU $43.00
4U $43.00
5U $49.00
PBX Trunk FX 1U $43.00
2U $43.00
3uU $43.00
4U $43.00
5U $49.00
PBX Trunk Rotary 1U $43.00
2U $43.00
3uU $43.00
4U $43.00
5U $49.00
PBX Trunk FX Rotary 1U $43.00
2U $43.00
3uU $43.00
4U $43.00
5U $49.00
Two Way Trunk DID with Hunt 1U $43.00
2U $43.00
3uU $43.00
4U $43.00
5U $49.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
Private Branch Exchange (PBX) Service

PBX Features

Monthly Charge
Additional Direct Inward Dial, Each $1.50
Direct Inward Dial Block of 20 Numbers up to 100 Numbers $10.00
Direct Inward Dial Block of 100 Numbers $50.00
Direct Inward Dial Trunk Termination, per trunk $35.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Integrated Services Digital Network (ISDN) Service

ISDN Services

BRI Access Line

ISDN Standard Package
ISDN PRI Access Line
ISDN BRI Second Line
ISDN PRI B Channel
ISDN PRI D Channel

ISDN Business Line Equivalent
BRI Switched Data “B” Channel

PRI Rate Interface
Primary Rate Access Line

ISDN Features

*69 Automatic Call Back
ISDN BRI Circular Hunt
ISDN BRI Package M
ISDN BRI 1B+D

ISDN BRI A/T Sw V/D
ISDN Capability Package
ISDN Multi-Line Hunt

Series 2000 Interoffice Channel

Monthly Charge

$41.00
$35.00
$248.00
$0.00
$20.00
$0.00
$35.00
$0.00
$206.00
$248.00

$6.00
$3.00
$55.00
$0.00
$4.00
$55.00
$3.00
$8.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become

effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Business Data Services (BDS)

Monthly Charge
Circuit Switched Voice/Data $0.00
Derived Channel Service $16.00
Foreign Exchange Channel $35.15
Foreign Access Multi-Line $35.15
Local Channel Type 2230 $65.00
Local Channel Type 1204 $30.00
Off Premises Extension $25.00

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Local Usage Charges

Local
Charge per Minute
Flat rated calling $0.00
Remote Call Forwarding $0.03
IntraLATA
Mileage Charge per Minute
0 — 22 miles $0.25
More than 22 miles $0.35

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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INTEREXCHANGE RATES

Switched Access Outbound Service

Switched Access Outbound Service, per minute $0.0193
Switched Access Inbound Service, per minute $0.0193

Dedicated Access Outbound Service

All dedicated access outbound services are developed on an individual case basis
due to the number of variables associated with providing dedicated access facilities

including the Customer’s location, distance from the serving wire center, and volume
of traffic.

Directory Assistance

Rate per access $6.99

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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BELLSOUTH TELECOMMUNICATIONS, LLC DBA AT&T FLORIDA SERVICE AREA

Rate Group Locality
3 CHIEFLAND, CROSS CITY, OLD TOWN, PAHOKEE, VERNON
4 BUNNELL FERNADNBCH FLAGLERBCH GRACEVILLE LAKE CITY

NWSMYRNBCH OAK HILL PALATKA PALM COAST PIERSON
POMONAPARK ST JOHNS WELAKA  YANKEETOWN

5 BIG PINE BROOKSVILL BROOKSVL CHIPLEY DELAND DELEON
SPG HAWTHORNE ISLAMORADA KEY LARGO KEY WEST KEYS
LYNN HAVEN MARATHON MICANOPY NORTH KEY PANAMA
CITY PNAMACYBCH SAINT AUGUTINE SUGAR LOAF SUNNYHILLS
TRENTON VERO BEACH WEEKICHSPG YONGSTFNTN

6 ARCHER BRONSON CANTONMENT CLEAR SPG DAYTONA BE
DAYTONABCH DEBARY DELTONA DUNNELLON FORTPIERCE
GAINESVILLE JENSEN BEACH KEYSTN HTS MICCO
NEWBERRY SEBASTIAN STUART TITUSVILLE

7 EAU GALLIE GULFBREEZE HAVANA HOBE SOUND
HOLLEYNVRR JAY  JENSEN BEACH MELBOURNE MILTON
MUNSON PACE PENSACOLA PORT ST. LUCIE

8 COCOA COCOA BEACH

9 BALDWIN, DELAY BEACH, YULEE

10 BOCA RATON GREENCVSPG JUPITER MAXVILLE MIDDLEBURG
ORANGEPARK PNTVDRABCH WEST PALM BEACH

11 BOYNTON BEACH, JACKSOLBCH, JACKSONVILLE, MANDARIN, ST
JOHNS

12 CORAL  SPRINGS, DEERFLDBCH, EASTORANGE, FORT

LAUDERDALE, FORTGEORGE, GENEVA, HOLLYWOOD,
HOMESTEAD, LAKE MARY, MIAMI, NORTH DADE, ORLANDO,
OVIEDO, PEMBROKEPN, PERRINE, PNAMACYBCH, POMPANO
BEACH, SANFORD

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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WINDSTREAM FLORIDA, INC. SERVICE AREA

Rate Group Locality

2A HILLARD, JASPER, JENNINGS

3A CRESCENT CITY, RAIFORD

4A DOWLING PARK, FLORAHOME, FLSHSBYRNH, INTERLACHN, LIVE

OAK, LURAVILLE, MAYO, WHITE SPG
5A ALACHUA, BROOKER, CITRA, HASTINGS, HIGH SPG, LAKEBUTLER,
MCINTOSH, MELROSE, ORANGE SPG, WALDO, BRANFORD,
WELLBORN, FORT WHITE
7A CALLAHAN
FRONTIER FLORIDA, LLC DBA FRONTIER COMMUNICATIONS OF FLORIDA SERVICE AREA
1 FROSTPROOF, INDIAN LAKE

3 ENGLEWOOD, HAINES CITY, HUDSON, LAKE WALES, MULBERRY,
NEW PORT RICHEY, POINCIANA, ZEPHYRHILS

4 AUBURNDALE, BARTOW, LAKELAND, NORTH PORT, PALMETTO,
POLK CITY, WINTER HAVEN

5 BRADENTON, CLEARWATER, LARGO, MYAKKA, PLANT CITY,
SARASOTA, STPETERSBG, TAMPA CENTRAL, TAMPAEST,
TAMPANTH, TAMPASTH, TAMPAWST, TARPON SPG, VENICE

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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CENTURYLINK SERVICE AREA
Rate Group Locality

1U BOCAGRANDE, BOWLNGGREN, CHERRYLAKE, CLEWISTON,
GLENDALE, IMMOKALEE, KINGSLEYLK, LABELLE, LAWTEY, LEE,
MADISON, MOOREHAVEN, PONCE LEON, REYNOLDSHL,
WAUCHULA, ZOLFO SPG

2U ARCADIA AVON PARK BAKER BONIFAY BUSHNELL CAPE
HAZE CHASAHWTZK COTTONDALE CRESTVIEW CRYSTALRIV
DADE CITY DFUNIAKSPG FREEPORT GRANDRIDGE
GREENWOOD HOMOSSSSPG INVERNESS LAKEPLACID MALONE
MARIANNA OKEECHOBEE SANANTONIO SEAGRYV BCH SEBRING
SNEADS SPRINGLAKE STARKE TRILACOCHE WESTVILLE

WILDWOOD

3uU ARCADIA AVON PARK, BAKER BONIFAY BUSHNELL CAPE
HAZE CHASAHWTZK, COTTONDALE CRESTVIEW CRYSTALRIV
DADE CITY DFUNIAKSPG FREEPORT GRANDRIDGE

GREENWOOD HOMOSSSSPG INVERNESS LAKEPLACID MALONE
MARIANNA OKEECHOBEE SANANTONIO SEAGRV BCH SEBRING
SNEADS SPRINGLAKE STARKE TRILACOCHE WESTVILLE
WILDWOOD

4U BELLEVIEW, BONITA SPG CAPE CORAL CRAWFORDVL FORT
YERS FTMYERSBCH GREENVILLE KISSIMMEE LADY LAKE MARCO
MONTICELLO NAPLES NAPLES-MOO NAPLES-SOU NCAPECORAL
NO NAPLES NOFT MYERS NORTH CAPE PANACEA PINEISLAND
PUNTAGORDA SNCPVISNDS SOPCHOPPY ST CLOUD ST MARKS
TALLAHASSE WEIRSDALE WINDERMERE WEST KISSIMMEE

5U APOPKA, CLERMONT, GROVELAND, KISSIMMEE-MONTVERDE
REEDYCREEK WINTER GARDEN, WINTER PARK

This Service Guide is subject to change by the Company from time to time. See Granite Telecommunications, LLC’s web site for
current version. This Service Guide reflects the version in effect as of August 1, 2022. Usage rates amended in this version become
effective on September 1, 2022.
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