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APPLICATION OF PRICE LIST 
 
This Price List establishes the standard rates that apply to Granite Telecommunications, LLC’s (“Granite” or “Company”) 
retail local exchange and interexchange long distance telecommunications Services in the State of Nebraska.   Your 
verbal or written Service Order or any use by you of Granite’s Services constitutes agreement by you to all of the rates, 
terms, and conditions set forth in this Price List and Granite’s Service Guide including any other documents specifically 
incorporated herein by reference.   
 
This Price List applies only to retail intrastate telecommunications Services furnished by Granite and does not apply, 
unless otherwise specified, to any other services, including, without limitation, Information Services and other 
unregulated services offered by Granite.  Except as expressly specified in this Price List with respect to particular 
Service plans ordered by Customers, the rates and charges set forth in this Price List do not cover lines, facilities, or 
services furnished to Customers by other carriers, including, without limitation, lines, facilities, or services that are used 
by Customers to access Granite’s long distance Services or to complete calls to or from points beyond Granite’s local 
network calling areas.  Customers are solely responsible for obtaining any customer premises equipment and for 
establishing suitable agreements or other arrangements with other carriers that may be needed to access and use 
Granite’s Services.   
 
The rates contained in this Price List, together with Granite’s standard telecommunications service terms and 
Conditions and Applicable tariffs, establish the sole and exclusive rates, terms, conditions, and understandings 
pertaining to Granite’s provision and Customer’s use of Services ordered by Customer unless otherwise governed by 
a duly executed Written Contract between Granite and its Subscriber.   
 
No provisions of this Price List may be changed, waived, or otherwise amended, or modified in any manner except 
pursuant to a Written Contract that has been duly executed by Granite for such purpose.   
 
In the event of any conflict between the provisions of this Price List and any applicable Written Contract or tariff, such 
conflict will be resolved by giving preference, first, to the applicable Written Contract, second to the tariff provisions 
and, third, to this Price List. 
 
The rates contained in this Price List are subject to change at Granite’s sole discretion.  Customers will be notified of 
changes through bill messages or inserts or otherwise in accordance with Applicable Law and regulations prior to the 
date on which changes become effective.  Changes will also be posted on Granite’s website at 
http://www.granitenet.com/Legal.  Your continued use of Granite’s Service following any such changes constitutes your 
agreement to such changes. 
 
This Price List and associated Service Guide is governed by and interpreted according to Applicable Laws and 
regulations of Nebraska 
 
In the event of disputes or complaints between the Customer and the Company which cannot be resolved with mutual 
satisfaction, the Customer may file an inquiry or complaint by contacting the Nebraska Public Service Commission: 
 

Nebraska Public Service Commission 
1200 N Street, Suite 300 
Lincoln, Nebraska 68508 
Phone:    402.471.3101 
Toll Free:   1.800.526.0017 (Nebraska Only) 
TDD:     402.471.0213 
Facsimile:  402.471.0254 
Online:  https://psc.nebraska.gov/telecommunications/telecommunications-complaint-form 

 

For additional information or assistance, please visit us on the web at www.granitenet.com or contact our Customer 

Care representatives, toll free at (866) 847-1500, or in writing addressed to the attention of Granite Customer Service 

at 100 Newport Avenue Extension, Quincy, Massachusetts 02171.  Customer Service representatives are available to 

address inquiries during company business hours from Monday through Friday 8 a.m. to 10 p.m. (EST) and Saturday 

9 a.m. to 6 p.m. (EST)  
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
New Installation  
 1 to 3 Local Lines $60.00 
 4-10 Local Lines $205.00 
 More than 10 Lines $350.00 
Record Charge $29.00 
Restoral of Service Charge $33.00 
Service Order Charge $29.00 
PIC & LPIC Change $10.00 
PIC or LPIC Change $5.00 

 
Recurring Charges  
 Monthly 

 
 Business Measured Service  $37.10 
 Flat Rate Business Line – Single $43.46  

 
Mileage Charges  
 Monthly 

 
Transport Mileage-Fixed $22.50 
Transport Mileage-25 to 50 fixed $22.50 
Transport Mileage-per mile $1.64 

 
Remote Call Forwarding  
 Monthly 

 
Remote Call Forwarding Line  $27.56 
Remote Call Forwarding Additional Talk Path $27.56 

 
Extended Area Service 
 Monthly 

Extended Area Service 
 Rate Group 0  $0.00 
 Rate Group 1  $1.06 
 Rate Group 1A  $1.33 
 Rate Group 2  $1.59 
 Rate Group 3  $2.12 
 Rate Group 3A  $2.33 
 Rate Group 4  $3.18 
 Rate Group 5  $1.91 
 Rate Group 6  $3.18 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
 Monthly 
 

1010XXX Blocking  $0.11  
Alarm Coupler  $2.01  
Alternate Answering Busy Line  $6.36  
Anonymous Call Rejection  $0.00    
Answer Supervision - Line Side  $4.19  
Call Delivery Service Blocking Origination   $0.00    
Call Delivery Service Blocking Terminating   $0.00    
Call Forward Busy - Do Not Answer - Overflow  $11.08  
Call Forward Busy Line Dont Answer External  $5.83  
Call Forwarding Busy Dont Answer - Expanded  $7.42  
Call Forwarding Busy Line  $9.49  
Call Forwarding Busy Line Expanded  $3.18  
Call Forwarding Busy Line External  $3.18  
Call Forwarding busy Line External DA  $5.83  
Call Forwarding Busy Line Overflow  $9.49  
Call Forwarding Busy Line Programmable  $8.96  
Call Forwarding Busy Line/Do Not Answer Expanded  $7.42  
Call Forwarding Do Not Answer  $4.24  
Call Forwarding Do Not Answer Programmable  $5.83  
Call Forwarding Variable  $6.36  
Call Forwarding-Variable, Three Way Calling on the same line  $12.72  
Call Name and Number Delivery Blocking  $2.12  
Call Redirection, per Analog Trunk/Line  $5.30  
Call Rejection  $6.36  
Call Return *69  $5.83  
Call Trace Blocking  $0.00    
Call Transfer  $7.42  
Call Waiting  $8.48  
Call Waiting and Call Forward Variable  $14.84  
Call Waiting, Three-Way Calling  $14.84  
Caller ID Block per Line  $0.00    
Caller ID Number Only  $10.60  
Caller ID with Name and Number  $10.60  
Circular Hunting per group  $0.00   
Continuous Redial  $5.30  
Continuous Redial Blocking  $0.00    
Cornerstone Line and Feature Package Plan  $58.30  
Custom Calling and Line Feature Package First Line  $95.40  
Custom Calling and Line Feature Package Second Line  $0.00    
Custom Ringing First Additional Number  $7.90  
Custom Ringing Second Additional Number  $6.36  
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
 Monthly 
 

Dial Lock  $5.30  
Easy Access  $1.59  
Hotline  $5.30  
Hunting  $9.49  
Intercept Service  $0.00    
Intercept Services; 12 Months; new number referral  $0.00    
International Call Restriction  $0.00    
Last Call Return Blocking  $0.00    
Long Distance Alert  $0.00    
Never Busy Fax  $0.00    
No 3rd Party & No Directory Assistance Call Completion  $0.00    
No Collect & No Directory Assistance Call Completion  $0.00    
No Directory Assistance Call Completion  $0.00    
Priority Call  $5.30  
Remote Access Forwarding  $9.54  
Restriction of 976 Calls $0.00    
Restriction of 9XX Calls  $0.00    
Scheduled Forwarding  $10.60  
Security Screen  $5.30  
Select Call Forward *63  $6.36  
Selective Call Waiting  $8.48  
Selective Class of Call Screening  $3.18  
Six Way Conference Calling  $5.30  
Speed Call 30  $6.36  
Speed Call 8  $5.30  
Stop Hunt Arrangement  $3.39  
Third Party and Collect Call Block  $0.00    
Three Way Call Blocking  $0.00    
Three Way Calling  $ 6.36  
Toll Restriction  $5.83  
Touch Tone Business  $0.00    
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Directory Services 
 
Directory Listings 
   Monthly 
 Additional Listing $7.42 
 Additional, Alternate, Temporary, Cross Reference, each $7.42 
 Alternate Listing $7.42 
 Foreign Additional Listing $7.42 
 Informational Listing $7.42 
 Non-Listed Listing $10.60 
 Non-Published Listing $10.60 
 
Directory Assistance 
 

Directory Assistance – Local $6.99 
Directory Assistance – Regional $6.99 
Directory Assistance – Call Completion, excluding usage $1.50  
Directory Assistance – Operator Assisted, excluding usage $6.99  
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Integrated Services Digital Network (ISDN) Services 
 
Service Charges 
      Monthly 
 

Basic Access Line - ISDN  $58.30 
ISDN Basic Flat Rate Access $72.08 
ISDN PRI Facility Configuration $424.00 
ISDN-PRI: Dedicated Trunk Two-Way $24.38 

 
Service Features 
   Monthly 
 

Call Forward Variable (ISDN) $0.00 
Calling Name Identification per number ISDN  $2.65  
Redirecting Number Delivery Per Line  $2.12  
Screening Telephone Number  $0.00 
Secondary Directory Number  $1.06  
Secondary Shared Directory Number  $1.06  
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Private Branch Exchange (PBX) Services 
 
Service Charges 
      Monthly 
 

Business Flat Rate Outward Trunk  $43.09 
DSS Two-Way Trunk $24.38 
Flat Business Trunk  

Rate Group 0  $43.09  
Rate Group 1  $44.15  
Rate Group 1A  $44.41  
Rate Group 2  $44.68  
Rate Group 3  $45.21  
Rate Group 3A  $45.42 
Rate Group 4  $46.27  
Rate Group 5  $45.00  
Rate Group 6  $46.27  

Inward Flat Trunk, each $43.09 
PBX Inward Only Flat Trunk with Direct Inward Dialing $43.09 
PBX Trunk Measured Rate Service $39.22 

 
Service Features 
   Monthly 
 

Call Forward Variable (ISDN) $0.00 
Direct Inward Dialing Block of 20 Sequential Telephone Numbers  $3.18  
Direct Inward Dialing Trunk-2 way Digital Trunk Circuit with answer supervision  $42.40  
Group of 20 Direct Inward Dialing Numbers  $3.18  
In-Only Direct Inward Dialing Trunk Termination  $42.40  
Nonsequential Telephone Number - Direct Inward Dialing  $0.16  
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Business Data Services    
 
Service Charges 
      Monthly 
 

Channel Performance [Part 2]  $21.20  
Channel Performance E&M Signaling  $24.50  
Channel Performance Loop Start - Type LA  $16.00  
Channel Performance, Exchange Service Extension  $11.66  
Circuit Switched Voice and Data Channel B  $0.00    
DC Channel $2.65 
Enhanced Service - Two-Way DS0  $0.00    
Loop Start Signaling Arrangement LS  $15.00  
LS31 Control Status Channel  $14.00  
LS31 DC Channel  $6.84  
Metro Private Line $0.00 
Network Access Channel-Four Wire  $56.00  
Primary Rate ISDN Transport  $150.00  
Private Line Channel  $29.68  
Private Line Data IntraExchange Channel  $ 2.65  
Private Line Foreign Exchange Service (CP) Loop Start  $15.90  
Channel Performance - Exchange Service Extension - Private Line  $11.66 

 
Mileage Charges 
   Monthly 
 

Private Line - Mileage Band, Per Mile $1.64 
Private Line - Mileage Bands – Fixed $23.85 
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QWEST CORPORATION DBA CENTURYLINK QC SERVICE AREA - SERVICE CHARGES 
 
Local Usage Charges 
 

Local Usage, per minute $0.02 
 

IntraLATA Toll Rates  
 
IntraLATA Toll, per minute $0.30 
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CITIZENS TELECOM OF NEBRASKA DBA FRONTIER COMMUNICATIONS OF NEBRASKA SERVICE 
AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
New Installation  
 1 to 3 Local Lines $125.00 
 4-10 Local Lines $275.00 
 More than 10 Lines $350.00 
Record Charge  $45.00 
Restoral of Service Charge $41.00 
Service Order Charge $45.00 
PIC & LPIC Change $10.00 
PIC or LPIC Change $5.00 

 
Recurring Charges  
 Monthly 

 
 Access Line  $32.50 
 Business One Party Flat Rate $32.50 
 Key Rotary Type B Trunk $40.50 

 
Mileage Charges  
 Monthly 

 
1st 1/4 Mile Tie Line $2.86  
Foreign Exchange Mileage  $0.00  
Private Line - Mileage $0.00 

 
Remote Call Forwarding  
 Monthly 

 
Remote Call Forwarding  $29.00 

 
Extended Area Service 
 Monthly 
 

Extended Area of Service  $3.15  
Area 03 Columbus  $0.37  
Area 03 Kearney  $0.34  
Area 04 Neligh  $0.36  
Area 07 - Franklin  $1.40  
Area 08 - ORD  $1.48  
Area 11 - Battle Creek  $3.35  
Republican City  $2.54  
91 - Albion  $0.86  
Madison  $6.28 
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CITIZENS TELECOM OF NEBRASKA DBA FRONTIER COMMUNICATIONS OF NEBRASKA SERVICE 
AREA - SERVICE CHARGES 
 
Custom Calling Features 
 Monthly 
 

*66 Automatic Busy Redial  $0.00    
3rd Party Verification I/I  $0.00    
900 Blocking  $0.00    
976 Blocking  $0.00    
Anonymous Call Rejection  $0.00    
Automatic Call Return  $0.00    
Block All Service Providers  $0.00    
Block Collect or Third Party Calls  $2.00  
Busy Number Redial *66  $6.99  
Call Forward Busy  $9.00  
Call Forward No Answer  $9.00  
Call Forwarding  $9.00  
Call Forwarding Busy Line/No Answer - Fixed  $9.75  
Call Return (*69)  $6.99  
Call Waiting - Bus  $10.25  
Call Waiting/Cancel Call  $10.25  
Caller ID - Per Line Blocking $0.00    
Caller ID Name & Number  $14.00  
Directory Connect Plus  $0.00    
Distinctive Ring  $7.00  
International Blocking  $0.00    
No Collect Billing  $2.00  
No Third Party Billing  $2.00  
Pilot Of Hunt Group  $0.00    
Priority Call  $6.00  
Repeat Dialing *66  $0.00    
Rotary Hunt Line Service  $0.00    
Rotary Hunt Service  $0.00    
Selective Call Rejection  $0.00    
Speed Dialing 30 - Bus  $6.99  
Three Way Calling  $10.25  
Toll Restriction - Option 2  $6.00  
Toll/Call Restriction  $6.00   
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CITIZENS TELECOM OF NEBRASKA DBA FRONTIER COMMUNICATIONS OF NEBRASKA SERVICE 
AREA - SERVICE CHARGES 
 
Directory Services 
 
Directory Listings 
   Monthly 
  
 Business Additional Listing $10.00 
 Business Line of Information $10.00 

Caption Listing $10.00 
Cross Reference Listing $10.00 
Foreign Listing- Business $6.50 
Non-Published Number $6.50 
Non-Listed $6.50 

 
Directory Assistance 
 

Directory Assistance – Local $6.99 
Directory Assistance – Regional $6.99 
Directory Assistance – Call Completion, excluding usage $1.50  
Directory Assistance – Operator Assisted, excluding usage $6.99  
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CITIZENS TELECOM OF NEBRASKA DBA FRONTIER COMMUNICATIONS OF NEBRASKA SERVICE 
AREA - SERVICE CHARGES 
 
Centrex Services 
 
Service Charges 
      Monthly 
 

Centrex Access Line  $15.00 
Centrex Access Line/ 2 - 25 Lines, per line $15.00 
Centrex Network Access $20.00 

 
Service Features 
   Monthly 

 
Centrex Feature Package $3.00 

 
Integrated Services Digital Network (ISDN) Services 
 
Service Charges 
      Monthly 
 

PRI Bundle without Direct Inward Dialed Numbers  $575.00  
PRI Bundle with 100 Direct Inward Dialed Numbers  $500.00  
PRI Bundle with 20 Direct Inward Dialed Numbers  $590.00  
PRI Bundle with 50 Direct Inward Dialed Numbers  $495.00  

 
Service Features 
   Monthly 
 

Caller ID Name and Number $14.00 
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CITIZENS TELECOM OF NEBRASKA DBA FRONTIER COMMUNICATIONS OF NEBRASKA SERVICE 
AREA - SERVICE CHARGES 
 
Private Branch Exchange (PBX) Services 
 
Service Charges 
      Monthly 
 

PBX Trunk  $40.50 
Direct Inward Dialed Trunk Arrangement, each Trunk  $40.50  
Direct Inward Dialed Group – 100 Numbers $121.00 

 
Business Data Services 
 
Service Charges 
      Monthly 
 

ISDN B Channel $15.00 
    
Local Usage Charges 
 

Local Usage, flat rated  $0.00 
 

IntraLATA Toll Rates  
 
IntraLATA Toll, per minute $0.15 
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Non-Recurring Charges 

 
New Installation  
 1 to 3 Local Lines $90.00 
 4-10 Local Lines $250.00 
 More than 10 Lines $350.00 
Record Charge  $24.00 
Restoral of Service Charge $38.00 
Service Order Charge $24.00 
PIC & LPIC Change $10.00 
PIC or LPIC Change $5.00 

 
Recurring Charges  
 Monthly 

 
 Business One Party Flat Rate Line  $31.99 
 Key System Flat Rate Line  $31.99 

 
Mileage Charges  
 Monthly 

 
Off Premise Extension, First ¼ mile $2.50   

 
Remote Call Forwarding  
 Monthly 

 
Remote Call Forwarding - InterLATA  $24.99 
Remote Call Forwarding – IntraLATA $24.99  
Remote Call Forwarding 800 Service $24.99 
Remote Call Forwarding Line $24.99 
 

 
Extended Area Service 
 Monthly 

 
Extended Area of Service  $7.50 
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
 Monthly 
 

900 Blocking Service  $0.00    
Basic Caller ID Package  $11.95  
Basic Caller ID Package + Pick 2/5 Features-Business  $11.95  
Basic Centrex Feature Package - Option B  $3.00  
Basic Dial Direct Plan  $11.95  
Billed Number Screening - Block Collect and Third Party  $2.50  
Block International Calls  $5.99  
Call Forwarding No Answer  $5.50  
Call Forwarding Overflow  $3.00  
Call Forwarding Busy Line  $2.99  
Call Forwarding Fixed  $5.99  
Call Forwarding Fixed Busy  $2.99  
Call Forwarding Variable - Business  $5.99  
Call Transfer- 3 Way  $7.99  
Call Waiting  $6.99  
Caller ID Name and Number (Deluxe)  $8.95  
Caller ID on Call Waiting  $ 2.99  
Caller ID Per Line Block Busy First   $0.00    
Caller ID Business Package  $11.95  
Circular Rotary Service - Hunting  $3.50  
Cutoff Switch  $0.35  
Direct Inward Dial Group, 100 – 60  $140.25  
Directory Connect Plus Blocking   $0.00    
Distribution Rotary Service  $5.50  
Enhanced Call Waiting  $6.99  
ESNTL Package-CID+2/7 Features Business  $10.95  
Hunt Service - Variable   $0.00    
Long Distance Block, International Block, Block 9 and BNS-ALL   $0.00    
Line Busy Diversion Fix – Business NC   $0.00    
Out Call Waiting   $0.00    
Pilot Number Hunting - Rotary Services  $3.50  
Ring Plus Additional Line ID - Business  $7.99  
Ring Plus One Additional Telephone Number  $7.99  
Sequential Rotary Hunt Service  $3.50  
Three Way Calling  $5.99  
Toll Blocking - Option 2  $5.99  
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Directory Services 
 
Directory Listings 
   Monthly 
  
 Additional Listing - Business $6.00 

Cross Reference Listing $3.99 
Foreign Listing – Business $4.99 
In WATS Listing $5.00 
Joint Business User Listing $4.00  
Non-Listed Telephone Number $2.99 
Non-Published Number $3.50 
Line of Information with Telephone Number $2.99 
Line of Information Listing – Business $2.99 

 
Directory Assistance 
 

Directory Assistance – Local $6.99 
Directory Assistance – Regional $6.99 
Directory Assistance – Call Completion, excluding usage $1.50  
Directory Assistance – Operator Assisted, excluding usage $6.99  
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Centrex Services 
 
Service Features 
   Monthly 

 
Centrex Rotary Hunting 1 to 25 lines $3.50 

 
Integrated Services Digital Network (ISDN) Services 
 
Service Charges 
      Monthly 
 

ISDN BRI CP, Unlimited - Business  $75.00 
ISDN BRI Measured Rate Service with Allowance $44.00 
ISDN PRI B channel Direct Inward Dialing/Direct Outward Dialing $47.00 

 
Service Features 
   Monthly 
 

Second Line ISDN Business $0.00 
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Private Branch Exchange (PBX) Services 
 
Service Charges 
      Monthly 
 

Direct Inward Dialing/Direct Outward Dialing Trunk, DSS  $35.00 
PBX Trunk Line $39.50 

 
Service Features  
   Monthly 
 

100 Number Direct Inward Dial Block Cont. Rate Variable $165.00 
Call Forward Fixed for Direct Inward Dial $5.00 
Direct In Dial POTS Number ID $1.00 
Direct In Dial First 20 Numbers $40.00 
Direct In Dial Block of 20 Numbers $40.00 

 
Business Data Services   
 

ISDN PRI Voice/Data – Business $34.00 
 
Local Usage Charges 
 

Local Usage, flat rated  $0.00 
 

IntraLATA Toll Rates  
 
IntraLATA Toll, first minute $0.1867 
IntraLATA Toll, each additional minute $0.1866 
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UNITED TELEPHONE COMPANY OF THE WEST NEBRASKA DBA CENTURYLINK NEBRASKA 
SERVICE AREA - SERVICE CHARGES  
 
Non-Recurring Charges 

 
New Installation  
 1 to 3 Local Lines $100.00 
 4-10 Local Lines $200.00 
 More than 10 Lines $300.00 
Record Charge  $25.00 
Restoral of Service Charge $29.00 
Service Order Charge $25.00 
PIC & LPIC Change $10.00 
PIC or LPIC Change $5.00 

 
Recurring Charges  
 Monthly 

 
 One Party Business Rotary  $40.00 
 Key Line Hunting PP 1100  $40.00 
 Key Non-Rotary $40.00 

Multi Line 1 Party Business – Measured $21.50 
Multi Line 1 Party Business (Flat) $40.00 
One Party Business – Measured $21.50 
One Party Business Flat $40.00 

 
Mileage Charges  
 Monthly 

 
Off Premise Extension, First ¼ mile $4.15 
Off Premise Extension, Each Additional ¼ mile $2.75 
 

 
Remote Call Forwarding  
 Monthly 

 
Remote Call Forward One Path  $17.00 

 
Extended Area Service 
 Monthly 

 
Extended Area Calling Service  $3.89 
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UNITED TELEPHONE COMPANY OF THE WEST NEBRASKA DBA CENTURYLINK NEBRASKA 
SERVICE AREA - SERVICE CHARGES 
 
Custom Calling Features 
 Monthly 
 

66 Busy Redial  $5.00  
69 Call Return  $5.00  
900/976 Blocking $0.00 
900/976 Blocking $0.00 
Call Forward Busy  $3.00  
Call Forward No Answer  $3.00  
Call Forwarding  $5.00  
Call Return Block  $0.00 
Call Trace Business  $0.00 
Call Waiting  $6.00  
Call Waiting ID CWIDA (Bus)  $0.00 
Caller ID Name and Number  $10.00  
Circular Hunt Number  $0.00 
Circular Hunt Pilot  $0.00 
Deny Enhanced Repeat Dial  $0.00 
Deny Pay Per Use Personal Messenger  $0.00 
In Touch w/ Call Forward  $12.00  
International Call Block  $4.00  
Key Line Hunt  $0.00 
Personal Ring (Signal Ring Plus)  $5.00  
Repeat Dial Block  $0.00 
Repeat Dial Business *66  $5.00  
Restrict 3rd Number & Collect Calls  $3.50  
Restrict 3rd Number Calls  $3.50  
Select Call Reject-Bus  $5.00  
Three Way Call Block  $0.00 
Three Way Calling  $5.00  
Touch Tone Service  $0.00 
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Directory Services 
 
Directory Listings 
   Monthly 
  
 Additional Listing - Business $8.00 

Cross Reference Listing $8.00 
Extra Line – Business $8.00 
Foreign Listing $8.00 
Directory Non-Listed Business $10.00 
Non-Published Non-Listed Business $10.00 

 
Directory Assistance 
 

Directory Assistance – Local $6.99 
Directory Assistance – Regional $6.99 
Directory Assistance – Call Completion, excluding usage $1.50  
Directory Assistance – Operator Assisted, excluding usage $6.99  
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Centrex Services 
 
Service Charges 
      Monthly 
 

Centrex Access Line  $34.00 
Network Access Register $40.00  

 
Service Features 
   Monthly 

 
Centrex Line Hunt $0.00 

 
Private Branch Exchange (PBX) Services 
 
Service Charges 
      Monthly 
 

PBX Trunk $40.00 
PBX Trunk Rotary $40.00 

 
Service Features  
   Monthly 
 

Direct Inward Dialing Block of 100 Numbers $160.00 
Direct Inward Dialing Block of 20 to 100 Numbers $32.00 
Direct Inward Dialing Trunk Circuit Plate $4.60 
Direct Inward Dialing Trunk Termination, per trunk $25.00 
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WINDSTREAM NEBRASKA, INC. SERVICE AREA - SERVICE CHARGES 
 
Business Data Services   
   Monthly 
 

ISDN PRI Access Line $325.00 
ISDN PRI B Channel $19.00 
ISDN PRI D Channel $5.00 
Off Premises Extension $4.15 

 
Local Usage Charges 
 

Local Usage, per minute  $0.07 
 

IntraLATA Toll Rates  
 
IntraLATA Toll, per minute $0.30 
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INTERLATA TOLL RATES  
 
The following interexchange interLATA toll rates apply to Subscribers who subscribe exclusively to the 
Company’s interexchange services and do not subscribe to the Company’s local exchange services.  
 
Switched Access Outbound Service 
 

 DAYTIME EVENING NIGHT 

 Initial  
30 Sec. 

Add'l  
6 Sec. 

Initial  
30 Sec. 

Add'l  
6 Sec. 

Initial  
30 Sec. 

Add'l  
6 Sec. 

 $0.0495 $0.0099 $0.0495 $0.0099 $0.0495 $0.0099 

 
Switched Access Inbound Service  
 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

 $0.0495 $0.0099 $0.0495 $0.0099  $0.0495 $0.0099 
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INTERLATA TOLL RATES  
 
Dedicated Access Outbound Service  
 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Intrastate $0.0395 $0.0079 $0.0395 $0.0079 $0.0395 $0.0079 

 
Dedicated Access Inbound Service  
 

 DAYTIME EVENING NIGHT 

 Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Initial 
30 Sec. 

Add'l 
6 Sec. 

Intrastate $0.0395 $0.0079 $0.0395 $0.0079 $0.0395 $0.0079 
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 SERVICE AREA EXCHANGES/RATE GROUPS 
 

QWEST CORPORATION dba CENTURYLINK QC LOCAL CALLING AREAS BY RATE GROUP 
 

RATE GROUP EXCHANGES 

0 Bridgeport, Broken Bow, Clarkson, Emerson, Gothenburg,  
Howells, Laurel, North Platte, Pender, Pilger, Randolph, Schuyler, 
Sidney, Silver Creek, Wakefield, Wayne, West Point. 

1 Ainsworth, Alliance, Atlanta, Elwood, Fullerton, Grand  
Island, Loup City, McCook, Ogallala, Oxford, Valentine. 

1A Norfolk 

2 Atkinson, Axtell, Central City, Chadron, Harrison, Homer,  
Humphrey, Lexington 

3 Crawford, Farwell, Hamburg, Lyons, Minden, Oakland,  
Tekamah. 

3A Holdrege 

4 Big Spring, Cairo, Elm Creek, O’Neill, Saint Libory, Saint Paul,  
Sioux City, South Sioux City, Wood River. 

5 Bennington, Elkhorn, Gretna, Omaha, Springfield, Valley. 

6 Elkhorn, Fremont. 

 
 
CITIZENS TELECOM OF NEBRASKA DBA FRONTIER COMMUNICATIONS OF NEBRASKA CALLING 
AREAS BY RATE GROUP 
 

EXCHANGES 

Albion, Alma, Amherst, Battle Creek, Beaver City, Bertrand,  
Bloomington, Brunswick, Columbus, Duncan, Edison, Franklin, Genoa, Greeley, Heartwell, 
Hildreth, Kearney, Lehigh, Lindsay, Madison, Miller, Monroe, Naponee, Neligh, Newman 
Grove, Orchard, Ord, Orleans, Palmer, Platte Center, Pleasanton, Republican, Riverdale, 
Stamford, Sumner, Tilden, Wilsonville. 
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SERVICE AREA EXCHANGES/RATE GROUPS 
 

UNITED TELEPHONE COMPANY OF THE WEST NEBRASKA DBA CENTURYLINK LOCAL CALLING 
AREAS BY RATE GROUP 
 

RATE GROUP EXCHANGES 

1S Bayard, Broadwater, Chappell, Lewellen, Lyman, Minatare,  
Mitchell, Morrill, Oshkosh, Potter. 

2S Kimball. 

3S Gering, Scotts Bluff. 

 
 
WINDSTREAM NEBRASKA, INC. LOCAL CALLING AREAS BY RATE GROUP 
 

RATE GROUP EXCHANGES 

A Bennet, Ceresco, Clatonia, Cortland, Davey, Denton,  
Dorchester, Douglas, Dwight, Eagle, Elmwood, Firth,  
Garland, Greenwood, Hallam, Hickman, Ithaca, Lincoln,  
Louisville, Malcolm, Martell, Milford, Murdock, Murray,  
Palmyra, Panama, Plattsmouth, Pleasant Dale, Raymond,  
Seward, Unadilla, Valparaiso, Waverly, Yutan. 

B Ashland, Crete. 

C Alexandria, Avoca, Barneston, Beatrice, Beaver Crossing, 
Bellwood, Benedict, Bradshaw, Brainard, Brock, Brownville, 
Bruning, Bruno, Burchard, Carleton, Cedar Bluff, Colon, 
Cook, Cordova, Crab Orchard, David City, Dawson, Daykin, 
Deweese, DeWitt, DuBois, Dunbar, Edgar, ElkCreek, 
Fairbury, Fairfield, Fairmont, Filley, Glenville, Grafton, 
Gresham, Hansen, Hardy, Harvard, Hastings, Jansen, 
Johnson, Julian, Juniata, Kenesaw, Liberty – South, McCool 
Junction, Mead, Nebraska City, Nemaha, Octavia, Ohiowa, 
Ong, Otoe, Pawnee City, Peru, Pickrell, Plymouth, Polk 
Rising City, Ruskin, Seward, Shelby, Shickley, Steele City, 
Steinauer, Sterling, Superior, Surprise, Sutton, 
Swanton, Syracuse, Table Rock, Talmage, Tamora, Union, 
Utica, Waco, Weeping Water, Western, Wymore 

D Adams, Auburn, Burr, Clay Center, Davenport, Exeter, 
Fairbury, Friend, Geneva, Guide Rock, Hebron, 
Humboldt, Milligan, Nebraska City, Nehawka, Nelson, 
Osceola, Stromsburg, Tecumseh, Tobias, Wahoo, Wilber, 
York. 
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