Arkansas Price List

Granite Telecommunications



AllTell Service Area

Local Usage:

Weekdays & Weekends | Rate
Per min $0.02

Regional Usage:

Weekdays & Weekends
Mileage Initial Minute Additional (per min)
0-8 $0.1 $0.08
9-12 $0.12 $0.1
13-16 $0.15 $0.12
17-21 $0.18 $0.15
22 — 26 $0.23 $0.18
27-31 $0.23 $0.2
32-41 $0.23 $0.22
42 and over | $0.23 $0.23

Non Recurring Charges

Service Order Charges: NRC (3
Service Order Charge $24.00
New Installation 1-3 lines $90.00
New Installation 4-10 lines $250.00
New Installation 11+ lines $350.00
No Trouble Found $285.00
Record Change Charge $15.00
Restoral of Service $38.00
Tagand Locate $129.00
PIC or LPIC Change $10.00
PIC and LPIC Change $15.00
Primary Interexchange Carrier Charge - PICC $4.43
Interexchange Carrier Exemption Fee - IXC $1.87

Alltell Service Area
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Exchange Access Line Rates
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Line Type Rate Group | MRC ($)
- Locality
Grid Local Bundle Package All $29.99
Business Line - Flat Standard $36.11
Rate
Business Line - Flat Bigelow, $17.48
Maumelle,
Nimrod,
Perry, South
Fourche and
Wye
Business Line - Flat Texarkana $30.54
Centrex Service All $15.29
Centrex Station Line 2-25 Standard $15.29
Rate
Centrex Station Line 2-25 South Myrtle | $18.72
Centrex Station Line 2-25 Texarkana $31.25
PBX Trunk — Automatic Trunk Line - | Standard $50.52
Flat Rate
PBX Trunk — Automatic Trunk Line - | Texarkana $40.1
Flat
Key Line System — Flat or Manual Standard $36.78
Trunk Rate
Key Line System — Flat or Manual Bigelow, $22.25
Trunk Maumelle,
Nimrod,
Perry, South
Fourche,
South Myrtle
and Wye
Key Line System — Flat or Manual Texarkana $32.35
Trunk
Extended Local Calling Service All $7.5
Surcharge
Extended Area Service Charge All $2.95

Directory Listings

Listing Type MRC ($)
Alternate Listing $6.00
Additional Listing $6.00
Foreign Listing $6.00
Non-Published Number Service $5.00
Cross Reference Listing $6.00
Reserved Telephone Number $2.75
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Directory Assistance

Service Rate
Directory Assistance $3.99
Operator Assistance $3.99
Directory Assistance Call | $1.50
Completion

Remote Call Forwarding

Line Type MRC
$)
Remote Call Forwarding Business Line $25.00
Remote Call Forwarding Additional Line $25.00
Granite Remote Call Forwarding $29.99

Voice Mail Services

Voice Mail and Related Features I\éIRC
Granite Additional Minute Greeting él).95
Granite Additional Voicemail Message Minute $2.47
Granite Additional Storage Capacity $1.95
Granite Call Screening $3.00
Granite Call Transfer $6.00
Granite Follow Me $12.00
Granite Message Waiting Indicator $9.10
Granite Multiple Greeting Schedule $1.95
Granite Question/Answer $9.95
Granite Tickler/Reminder Service $3.95
Granite Voice - 2 - Text - Transcription Voicemail $0.00
Granite Voicemall $10.47
Granite Voicemail Auto Attendant $17.40
Granite VVoicemail Premium Auto Attendant $17.40
Granite Virtual outbound Fax $9.95
Granite Virtual inbound-outbound Fax $15.99
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Business Line Features
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Feature MRC PPU
$)
Automatic Recall $5.50
Automatic Recall - Repeat Redial (*66) — per activation $0.00 | $1.25
Automatic Recall - Repeat Redial - Blocking $0.00
Billed Number Screening $3.50
Billed Number Screening Option 1 $3.50
| Billed Number Screening Option 2 $3.50
Billed Number Screening Option 3 $3.50
Call Blocking $4.50
Call Blocking — Blocks 5XX Calls $0.00
Call Blocking — Blocks 9XX Calls $0.00
Call Forwarding Busy Line $3.75
Call Forwarding - No Answer $3.75
Call Forwarding Variable $6.99
Call Forward — Usage Sensitive $0.00 $1.25
Call Forward Blocking — Usage Sensitive $0.00
Call Forwarding — for on net RCF Customer with access to Meta Com $3.00
portal
Caller ID $9.99
Caller 1D Deluxe with Name and Number $10.99
Caller 1D Deluxe with ACR $11.00
Call Return *69 $5.00 [$1.25
Call Return and Repeat Redial Blocking $0.00
Call Trace (*57) $0.00
Call Waiting $6.99
Call Waiting Enhanced $6.99
International Call Block $1.50
Package - Custom Calling Package Plan 1 (including 3 features) $9.99
Package - Basic Caller ID Package (Caller ID Deluxe, Call Waiting, $11.95
Enhanced Call Waiting + 2 features)
Package - Value Plus Plan Version 3 (Local Calls and 14 Features) $38.99
Rotary Hunting $3.95
Selective Call Rejection (*60 call block) $5.50
Speed Calling - 8 code $6.00
Speed Calling - 30 code $6.50
Toll Blocking — Option 2 $10.00
Touch Call Service $2.00
Three Way Calling $6.99 | $1.25
Three Way Calling - Blocking $0.00
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Centrex Features

Feature MRC
3)
Centrex Feature Package 1000 $3.00
Digital Centrex Package — 1 $3.00
Digital Centrex Package — 2 $2.50

Integrated T1 and Mileage Services

Channels and Related MRC ($)
On Premise Mileage $2.25
Off Premise Extension Mileage (first ¥ Mile) $2.25
Off Premise Extension Mileage (additional — per each % $2.25
Miles)

Data Link Service — For Data transmission improvement $5.00
Voice Grade Channel — Loop (first 72 Mile) $5.00
Private Line — Loop (Additional — per each ¥ Miles) $5.00
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Non-Recurring Charges:

CenturyTel Service Area

- NewInstalls
. 10 11+
9 LI Line Line

$90 $250 $325

- No Trouble Found

- Service Orders

$105.00

$22.00

- Record Changes

$17.00

- Tagand Locate

$129.00

- Restoral Charge

$32.00

Requlatory Fees

POTS:

-End User Common Line Charge

$9.20

-Access Recovery Charge

$2.86

-Local Number Portability

$0.43

PBX:
-End User Common Line Charge

-Access Recovery Charge

$9.20

$2.86

-Local Number Portability

$0.43

Centrex:
-End User Common Line Charge

-Access Recovery Charge

$9.20

$2.86

-Local Number Portability

$0.43

Usage:

CenturyTel Service Area
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Long Distance:

- Interstate/Interlata
- Intrastate/Intralata

Regional:

Usage is rated per minute.

1sF 2n_d 3r(_j End Mileage Mileage

Min(LC) | Min(LC) | Min(LC) From To
0.18 0.15 0.15] 0.15 17 21

0.1 0.08 0.08 | 0.08 0 8
0.12 0.1 01| 01 9 12
0.15 0.12 0.12| 0.12 13 16
0.23 0.18 0.18 | 0.18 22 26
0.23 0.2 02| 0.2 27 31
0.23 0.22 0.22 | 0.22 32 41
0.23 0.23 0.23] 0.23 42 56
0.23 0.23 0.23| 0.23 57 71
0.23 0.23 0.23| 0.23 72 87
0.23 0.23 0.23| 0.23 88 127
0.23 0.23 0.23| 0.23 128 999999
Local Usage:

- LOC1

CenturyTel Service Area
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$0.019 per minute
$0.069 per minute

$0.00 per minute



Services
POTS Services:
Billed by Locality

Business 1-Party Single Line

Dodge City $25.00
Dover $25.00
Dumas $23.00
Elm Springs $25.00
England $34.10
Evening Shadow $32.00
Franklin $32.00
Gamaliel $30.00
Garfield $25.00
Gateway $25.00
Gentry $25.00
Gillett $34.10
Gould $23.00
Greenwood $25.00
Griffithville $34.10
Hackett $25.00
Hardy $32.00
Hartman $25.00
Hazen $34.10
Hector $25.00
Henderson $30.00
Hickory Place $34.10
Hollygrove $23.00
Horsehbend $32.00
Humphrey $34.10
Imboden $34.10
Jacksonville $38.10
Jesup $34.10
Judsonia $34.10
Junction City $25.00
Kensett $34.10
Knobel $34.10
Lake City $23.00

Locality Rate

Alma $25.00
Almyra $34.10
Altus $25.00
Ash Flats $32.00
Atkins $25.00
Augusta $34.10
Bald Knob $23.00
Bay $23.00
Biggers $34.10
Blevins $34.10
Blooming Grove $34.10
Boles $25.00
Booneville $25.00
Bradford $34.10
Cabot $38.10
Calico Rock $32.00
Caraway $23.00
Carlisle $34.10
Carryville $34.10
Centerton $23.00
Centerville $25.00
Charleston $23.00
Cherokee Village $32.00
Clarendon $23.00
Clarksville $25.00
Corning $34.10
Cotton Plant $34.10
Coy $34.10
Dardanelle $25.00
De Witt $34.10
De La Plaine $34.10
Des Arc $34.10
DeValls Bluff $34.10
Locality Rate

CenturyTel Service Area
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Business 1-Party Single Line (continued)

Locality Rate
Ratcliff $25.00
Rector $34.10
Redfield $25.00
Roe $34.10
Rosston $34.10
Russellville $25.00
Salem $32.00
Salus $25.00
Scranton $25.00
Siloam

Spring $23.00
St. Charles $34.10
Star City $23.00
Stuttgart $38.10
Subiaco $25.00
Success $34.10
Sul

Spr?:;sr $23.00
Taylor $34.10
Tillar $23.00
Tracy Ferry $30.00
Trumann $23.00
Viola $32.00
Waldo $34.10
Waldron $25.00
Wheatley $34.10
Whiteville $30.00
Winslow $23.00

Locality Rate
Lakeview $30.00
Lamar $25.00
Leachville $23.00
Leonard $34.10
London $25.00
Mallard Point $30.00
g"pimg""th $17.00
Manila $23.00
Mansfield $23.00
Marmaduke $34.10
Marvell $34.10
Maynard $34.10
Maysville $23.00
McCrory $34.10
McRae $34.10
Melbourne $32.00
Midland $25.00
Midway $30.00
Monette $23.00
Mountainburg $23.00
Mount Home $30.00
Ploscant | 33200
Norfolk $30.00
Nospri

Hol ep“”g $27.60
Oxford $32.00
Ozark $25.00
Ozark Acres $32.00
Paris $25.00
Pea Ridge $25.00
Piggott $34.10
Pleasant

Place $23.00
Pocahontas $38.10
Pollard $34.10
Prescott $34.10

CenturyTel Service Area
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Business 1-Party Multi-Line

Locality Rate
Alma $25.00
Almyra $34.10
Altus $25.00
Ash Flats $32.00
Atkins $25.00
Augusta $34.10
Bald Knob $23.00
Bay $23.00
Biggers $34.10
Blevins $34.10
Blooming Grove | $34.10
Boles $25.00
Booneville $25.00
Bradford $34.10
Cabot $38.10
Calico Rock $32.00
Caraway $23.00
Carlisle $34.10
Carryville $34.10
Centerton $23.00
Centerville $25.00
Charleston $23.00
Cherokee $32.00
Village

Clarendon $23.00
Clarksuville $25.00
Corning $34.10
Cotton Plant $34.10
Coy $34.10
Dardanelle $25.00
De Witt $34.10
De La Plaine $34.10
Des Arc $34.10
DeValls Bluff $34.10
Dodge City $25.00
Dover $25.00
Dumas $23.00
Elm Springs $25.00

CenturyTel Service Area

Locality Rate
England $34.10
Evening Shadow | $32.00
Franklin $32.00
Gamaliel $30.00
Garfield $25.00
Gateway $25.00
Gentry $25.00
Gillett $34.10
Gould $23.00
Greenwood $25.00
Griffithville $34.10
Hackett $25.00
Hardy $32.00
Hartman $25.00
Hazen $34.10
Hector $25.00
Henderson $30.00
Hickory Place $34.10
Hollygrove $23.00
Horsehbend $32.00
Humphrey $34.10
Imboden $34.10
Jacksonville $38.10
Jesup $34.10
Judsonia $34.10
Junction City $25.00
Kensett $34.10
Knobel $34.10
Lake City $23.00
Lakeview $30.00
Lamar $25.00
Leachville $23.00
Leonard $34.10
London $25.00
Mallard Point $30.00
Mammoth $17.00
Spring

Manila $23.00
Mansfield $23.00
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Business 1-Party Multi-Line (continued)

Locality Rate
Siloam

Spring $23.00
St. Charles $34.10
Star City $23.00
Stuttgart $38.10
Subiaco $25.00
Success $34.10
Sul

S r?:;sr $23.00
Taylor $34.10
Tillar $23.00
Tracy Ferry $30.00
Trumann $23.00
Viola $32.00
Waldo $34.10
Waldron $25.00
Wheatley $34.10
Whiteville $30.00
Winslow $23.00

Locality Rate
Marmaduke $34.10
Marvell $34.10
Maynard $34.10
Maysville $23.00
McCrory $34.10
McRae $34.10
Melbourne $32.00
Midland $25.00
Midway $30.00
Monette $23.00
Mountainburg | $23.00
Mount Home $30.00
Pleasnt 32,00
Norfolk $30.00
Nospri

Hol ep””g $27.60
Oxford $32.00
Ozark $25.00
Ozark Acres $32.00
Paris $25.00
Pea Ridge $25.00
Piggott $34.10
Pleasant

Place $23.00
Pocahontas $38.10
Pollard $34.10
Prescott $34.10
Ratcliff $25.00
Rector $34.10
Redfield $25.00
Roe $34.10
Rosston $34.10
Russellville $25.00
Salem $32.00
Salus $25.00
Scranton $25.00

CenturyTel Service Area
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Key Trunk Line

Locality Rate
Alma $25.00
Almyra $41.95
Altus $25.00
Ash Flats $40.38
Atkins $25.00
Augusta $41.95
Bald Knob $23.00
Bay $23.00
Biggers $41.95
Blevins $41.95
Blooming Grove | $41.95
Boles $25.00
Booneville $25.00
Bradford $41.95
Cabot $47.65
Calico Rock $40.38
Caraway $23.00
Carlisle $41.95
Carryville $41.95
Centerton $23.00
Centerville $25.00
Charleston $23.00
Cherokee $40.38
Village

Clarendon $23.00
Clarksuville $25.00
Corning $41.95
Cotton Plant $41.95
Coy $41.95
Dardanelle $25.00
De Witt $41.95
De La Plaine $41.95
Des Arc $41.95
DeValls Bluff $41.95
Dodge City $25.00
Dover $25.00
Dumas $23.00
Elm Springs $25.00

CenturyTel Service Area

Locality Rate
England $41.95
Evening Shadow | $40.38
Franklin $40.38
Gamaliel $36.48
Garfield $25.00
Gateway $25.00
Gentry $25.00
Gillett $41.95
Gould $23.00
Greenwood $25.00
Griffithville $41.95
Hackett $25.00
Hardy $40.38
Hartman $25.00
Hazen $41.95
Hector $25.00
Henderson $36.48
Hickory Place $41.95
Hollygrove $23.00
Horsehbend $40.38
Humphrey $41.95
Imboden $41.95
Jacksonville $47.65
Jesup $41.95
Judsonia $41.95
Junction City $25.00
Kensett $41.95
Knobel $41.95
Lake City $23.00
Lakeview $36.48
Lamar $25.00
Leachville $23.00
Leonard $41.95
London $25.00
Mallard Point $36.48
Mammoth $20.00
Spring

Manila $23.00
Mansfield $23.00
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Key Trunk Line (Continued)

Locality Rate
Siloam

Spring $23.00
St. Charles $41.95
Star City $23.00
Stuttgart $47.65
Subiaco $25.00
Success $41.95
Sul

Spr?:;sr $23.00
Taylor $41.95
Tillar $23.00
Tracy Ferry $36.48
Trumann $23.00
Viola $40.38
Waldo $41.95
Waldron $25.00
Wheatley $41.95
Whiteville $36.48
Winslow $23.00

Locality Rate
Marmaduke $41.95
Marvell $41.95
Maynard $41.95
Maysville $23.00
McCrory $41.95
McRae $41.95
Melbourne $40.38
Midland $25.00
Midway $36.48
Monette $23.00
Mountainburg | $23.00
Mount Home $36.48
Pleasnt $40.38
Norfolk $36.48
Nospri

Hol ep””g $39.15
Oxford $40.38
Ozark $25.00
Ozark Acres $40.38
Paris $25.00
Pea Ridge $25.00
Piggott $41.95
Pleasant

Place $23.00
Pocahontas $47.65
Pollard $41.95
Prescott $41.95
Ratcliff $25.00
Rector $41.95
Redfield $25.00
Roe $41.95
Rosston $41.95
Russellville $25.00
Salem $40.38
Salus $25.00
Scranton $25.00

CenturyTel Service Area
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Key Line Hunting Flat Rate

Locality Rate
Alma $25.00
Almyra $41.95
Altus $25.00
Ash Flats $40.38
Atkins $25.00
Augusta $41.95
Bald Knob $23.00
Bay $23.00
Biggers $41.95
Blevins $41.95
Blooming Grove | $41.95
Boles $25.00
Booneville $25.00
Bradford $41.95
Cabot $47.65
Calico Rock $40.38
Caraway $23.00
Carlisle $41.95
Carryville $41.95
Centerton $23.00
Centerville $25.00
Charleston $23.00
Cherokee $40.38
Village

Clarendon $23.00
Clarksuville $25.00
Corning $41.95
Cotton Plant $41.95
Coy $41.95
Dardanelle $25.00
De Witt $41.95
De La Plaine $41.95
Des Arc $41.95
DeValls Bluff $41.95
Dodge City $25.00
Dover $25.00
Dumas $23.00
Elm Springs $25.00

CenturyTel Service Area

Locality Rate
England $41.95
Evening Shadow | $40.38
Franklin $40.38
Gamaliel $36.48
Garfield $25.00
Gateway $25.00
Gentry $25.00
Gillett $41.95
Gould $23.00
Greenwood $25.00
Griffithville $41.95
Hackett $25.00
Hardy $40.38
Hartman $25.00
Hazen $41.95
Hector $25.00
Henderson $36.48
Hickory Place $41.95
Hollygrove $23.00
Horsehbend $40.38
Humphrey $41.95
Imboden $41.95
Jacksonville $47.65
Jesup $41.95
Judsonia $41.95
Junction City $25.00
Kensett $41.95
Knobel $41.95
Lake City $23.00
Lakeview $36.48
Lamar $25.00
Leachville $23.00
Leonard $41.95
London $25.00
Mallard Point $36.48
Mammoth $20.00
Spring

Manila $23.00
Mansfield $23.00
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Key Line Hunting Flat Rate (Continued)

Locality Rate
Piggott $41.95
E:zizam $23.00
Pocahontas $47.65
Pollard $41.95
Prescott $41.95
Ratcliff $25.00
Rector $41.95
Redfield $25.00
Roe $41.95
Rosston $41.95
Russellville $25.00
Salem $40.38
Salus $25.00
Scranton $25.00
gg?f;]'g $23.00
St. Charles $41.95

Locality Rate
Marmaduke $41.95
Marvell $41.95
Maynard $41.95
Maysville $23.00
McCrory $41.95
McRae $41.95
Melbourne $40.38
Midland $25.00
Midway $36.48
Monette $23.00
Mountainburg | $23.00
Mount Home $36.48
Pleasnt $40.38
Norfolk $36.48
Nospri

Hol ep””g $39.15
Oxford $40.38
Ozark $25.00
Ozark Acres $40.38
Paris $25.00
Pea Ridge $25.00

CenturyTel Service Area
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Key Nonrotary

Locality Rate
Alma $25.00
Almyra $41.95
Altus $25.00
Ash Flats $32.00
Atkins $25.00
Augusta $41.95
Bald Knob $23.00
Bay $23.00
Biggers $41.95
Blevins $41.95
Blooming Grove | $41.95
Boles $25.00
Booneville $25.00
Bradford $41.95
Cabot $47.65
Calico Rock $32.00
Caraway $23.00
Carlisle $41.95
Carryville $41.95
Centerton $23.00
Centerville $25.00
Charleston $23.00
Cherokee $32.00
Village

Clarendon $23.00
Clarksuville $25.00
Corning $41.95
Cotton Plant $41.95
Coy $41.95
Dardanelle $25.00
De Witt $41.95
De La Plaine $41.95
Des Arc $41.95
DeValls Bluff $41.95
Dodge City $25.00
Dover $25.00
Dumas $23.00
Elm Springs $25.00

CenturyTel Service Area

Locality Rate
England $41.95
Evening Shadow | $32.00
Franklin $32.00
Gamaliel $30.00
Garfield $25.00
Gateway $25.00
Gentry $25.00
Gillett $41.95
Gould $23.00
Greenwood $25.00
Griffithville $41.95
Hackett $25.00
Hardy $32.00
Hartman $25.00
Hazen $41.95
Hector $25.00
Henderson $30.00
Hickory Place $41.95
Hollygrove $23.00
Horsehbend $32.00
Humphrey $41.95
Imboden $41.95
Jacksonville $47.65
Jesup $41.95
Judsonia $41.95
Junction City $25.00
Kensett $41.95
Knobel $41.95
Lake City $23.00
Lakeview $30.00
Lamar $25.00
Leachville $23.00
Leonard $41.95
London $25.00
Mallard Point $30.00
Mammoth $20.00
Spring

Manila $23.00
Mansfield $23.00
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Locality Rate
Siloam

Spring $23.00
St. Charles $41.95
Star City $23.00
Stuttgart $47.65
Subiaco $25.00
Success $41.95
Sul

S r?:;sr $23.00
Taylor $41.95
Tillar $23.00
Tracy Ferry $30.00
Trumann $23.00
Viola $32.00
Waldo $41.95
Waldron $25.00
Wheatley $41.95
Whiteville $30.00
Winslow $23.00

Key Nonrotary
Locality Rate
Marmaduke $41.95
Marvell $41.95
Maynard $41.95
Maysville $23.00
McCrory $41.95
McRae $41.95
Melbourne $32.00
Midland $25.00
Midway $30.00
Monette $23.00
Mountainburg | $23.00
Mount Home $30.00
Pleasnt 32,00
Norfolk $30.00
Nospri
o9 $39.15
Oxford $32.00
Ozark $25.00
Ozark Acres $32.00
Paris $25.00
Pea Ridge $25.00
Piggott $41.95
Pleasant
Place $23.00
Pocahontas $47.65
Pollard $41.95
Prescott $41.95
Ratcliff $25.00
Rector $41.95
Redfield $25.00
Roe $41.95
Rosston $41.95
Russellville $25.00
Salem $32.00
Salus $25.00
Scranton $25.00

CenturyTel Service Area
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Key Basic Access Line

Locality Rate
Alma $25.00
Almyra $41.95
Altus $25.00
Ash Flats $32.00
Atkins $25.00
Augusta $41.95
Bald Knob $23.00
Bay $23.00
Biggers $41.95
Blevins $41.95
Blooming Grove | $41.95
Boles $25.00
Booneville $25.00
Bradford $41.95
Cabot $47.65
Calico Rock $32.00
Caraway $23.00
Carlisle $41.95
Carryville $41.95
Centerton $23.00
Centerville $25.00
Charleston $23.00
Cherokee $32.00
Village

Clarendon $23.00
Clarksuville $25.00
Colcord $17.92
Corning $41.95
Cotton Plant $41.95
Coy $41.95
Dardanelle $25.00
De Witt $41.95
De La Plaine $41.95
Des Arc $41.95
DeValls Bluff $41.95
Dodge City $25.00
Dover $25.00
Dumas $23.00

CenturyTel Service Area

Locality Rate
EIm Springs $25.00
England $41.95
Evening Shadow | $32.00
Franklin $32.00
Gamaliel $30.00
Garfield $25.00
Gateway $25.00
Gentry $25.00
Gillett $41.95
Gould $23.00
Greenwood $25.00
Griffithville $41.95
Hackett $25.00
Hardy $32.00
Hartman $25.00
Hazen $41.95
Hector $25.00
Henderson $30.00
Hickory Place $41.95
Hollygrove $23.00
Horsehbend $32.00
Humphrey $41.95
Imboden $41.95
Jacksonville $47.65
Jesup $41.95
Judsonia $41.95
Junction City $25.00
Kensett $41.95
Knobel $41.95
Lake City $23.00
Lakeview $30.00
Lamar $25.00
Leachville $23.00
Leonard $41.95
London $25.00
Mallard Point $30.00
Mammoth $20.00
Spring

Manila $23.00
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Key Basic Access Line

Redfield $25.00
Roe $41.95
Rosston $41.95
Russellville $25.00
Salem $32.00
Salus $25.00
Scranton $25.00
Locality Rate
Siloam

Spring $23.00
St. Charles $41.95
Star City $23.00
Stuttgart $47.65
Subiaco $25.00
Success $41.95
gg'ﬁ:;g $23.00
Taylor $41.95
Tillar $23.00
Tracy Ferry $30.00
Trumann $23.00
Viola $32.00
Waldo $41.95
Waldron $25.00
Watts $17.92
Wheatley $41.95
Whiteville $30.00
Winslow $23.00
\l\//l\/:;;viue $17.92

Locality Rate
Mansfield $23.00
Marmaduke $41.95
Marvell $41.95
Maynard $41.95
Maysville $23.00
McCrory $41.95
McRae $41.95
Melbourne $32.00
Midland $25.00
Midway $30.00
Monette $23.00
Mountainburg $23.00
Mount Home $30.00
Mount

Pleasant $32.00
Norfolk $30.00
Hgfep”ng $39.15
Oxford $32.00
Ozark $25.00
Ozark Acres $32.00
Paris $25.00
Pea Ridge $25.00
Piggott $41.95
E:Zgzam $23.00
Pocahontas $47.65
Pollard $41.95
Prescott $41.95
Ratcliff $25.00
Rector $41.95

CenturyTel Service Area
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Key Line Hunt

SheetNo. 20

Locality

Rate

Ash Flats, Calico Rock, Cherokee Village, Evening Shadow, Franklin,
Hardy, Horseshoe, Melbourne, Mount Pleasant, Oxford, Ozark Acres,
Salem, Viola

$0.00

Almyra, Augusta, Biggers, Blevins, Blooming, Grove, Bradford, Cabot,
Carlisle, Carryville, Corning, Cotton Plant, Coy, De La Plaine, De Witt, Des
Arc, DeValls Bluff, England, Gillett, Griffithville, Hazen, Hickory Place,
Humphrey, Imboden, Jacksonville, Jesup, Judsonia, Kensett, Knobel,
Leonard, Mammoth Spring, Marmaduke, Marvell, Maynard, McCrory,
McRae, Piggott, Pocahontas, Pollard, Prescott, Rector, Roe, Rosston-Way,
Saint Charles, Stuttgart, Success, Taylor, Waldo, Wheatley

$3.00

Alma, Altus, Atkins, Boles, Booneville, Centerville, Clarksville, Colcord,
Dardanelle, Dover, EIm Springs, Garfield, Gateway, Gentry, Greenwood,
Hackett, Hartman, Hector, Jacket, Lamar, London, Midland, Ozark, Paris,
Pea Ridge, Ratcliff, Russellville, Salus, Scranton, Seligman, Subiaco,
Waldron, Watts, West Maysville

$4.00

Bald Knob, Bay, Caraway, Centerton, Charleston, Clarendon, Dumas,
Gould, Hollygrove, Lake City, Leachville, Manila, Mansfield, Maysville,
Monette, Mountain Butt, Pleasant Place, Silobam Spring, Siloam Spring, Star
City, Sulphur Springs, Tillar, Trumann, Winslow

$5.00

CenturyTel Service Area



SheetNo. 21

SBC
1. Service Order Charges
Description NRC
New Installation 1-3lines $120.00
New Installation 4-10 lines $300.00
New Installation 11+ lines $550.00
Restore $34.00
Change $21.00
2. POTS
A. Class of Service
Description RG MRC
Flat Rate MetroPlus Single Line 1,3 $102.00
Flat Rate MetroPlus Single Line 2,4 $76.00
Flat Rate MetroPlus MultiLine 1,3 $102.00
Flat Rate MetroPlus MultiLine 2,4 $76.00
Measured Rate Business Single Line All $120.00
Measured Business Line All $120.00
Business Flat Rate Single Line All $120.00
Multiline Flat Rate Business Line All $120.00
Grid Local Bundle Package All $29.99

B. Optional Features

Description RG MRC
*66 Auto Redial All $5.50
*69 Call Return All $18.70
Call Forward Fixed Busy No Answer Package All $0.00

SBC Service Area
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Call Forward Fixed No Answer All $3.00
Call Forwarding Busy Do not Answer All $13.20
Call Forwarding Busy Line All $9.90
Call Forwarding Do Not Answer All $9.90
Call Forwarding Variable All $22.00
Call Rejection All $5.50
Call Screening All $3.00
Call Transfer All $6.00
Call Transfer Disconnect All $15.00
Call Waiting All $22.00
Call Waiting Options All $1.10
CallerID All $7.95
CallerID— NumberOnly All $25.20
CallerIDwith Name All $25.20
Circular Hunting All $3.00
CommPortal All $3.00
Hotline All $36.00
Hunting All $3.00
MULTI-RING SERVICE 15" NUMBER All $7.00
Personalized Ring All $7.00
Personalized Ring—Second Dependent Number All $3.00
Priority Call All $5.50
Question/Answer All $9.95
Remote Access to Call Forward All $3.00
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Selective Call Forwarding All $5.75
Simultaneous Call Forwarding All $3.50
Simultaneous Call Forwarding —Per Path All $3.50
Speed Dial 30 All $8.75
Three Way Calling All $20.90
Touch Tone Business All $0.00
Description RG MRC Per Use
Call Return (Usage Sensitive) *69 All $0.00 $3.00
Usage Sensitive 3-Way Calling All $0.00 $3.00
Repeat Dial *66 All $0.00 S0.75
Call Trace (Usage Sensitive) *57 All $0.00 $10.00
3. Centrex
A. Class of Service
Description RG MRC
Centrex- FlatRate Line All $114.00
Plexar |l —Basic Station All $12.75
Plexar Mo to Mo Basic Station All $8.00

B. Optional Features

Description RG MRC
Assume Dial 9 All $25.00
Auto Redial, per PLEXAR-I line equipped All $3.50
Call Forwarding Busy Line All $0.00
Call Pickup Group — Plexar All $0.00
Call WaitingID All $5.40

SBC Service Area



SheetNo. 24

CallerIDLine Blocking All $0.00
Calling Name and Delivery —Plexar | All $9.00
CallingNumber Delivery Per System All $7.95
Centrex—System Charge-per System All $4.00
Centrex Call Forward Busy Do Not Answer All $4.00
Centrex call transferdisconnect All $4.00
Centrex Convenience Dialing | — Access (perline) All S0.25
Centrex Feature Capability Package All $5.25
Centrex mo. To mo. Rate (with CTD) All $5.25
Feature Capability Package All $0.00
Ground Start Conditioning All $0.00
PerPlexar-I Line Equipped All $1.00
Alternate Answer Busy/Don’t Answer All $2.25
Call Forwarding All $1.20
Call Waiting All $1.10
Remote Access to Call Forwarding All $2.75
without optional features All $0.00
Automaticldentified Outward Dialing All $0.00
Basic Hunting All

Call Forwarding Busy Line/Don’t Answer Outside System All $2.00
Call Forwarding Busy Line/Don’t Answer Outside System All $3.00
Call Forwarding Variable All $0.00
Call Park — Per System All $0.00
Call Pickup All $0.00
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Call Waiting Terminating All $0.00
Call Transfer Disconnect—All Calls All $0.00
Consultation Hold All $0.00
Direct Inward Dialing All $0.00
Direct Outward Dialing All $0.00
Speed Calling 30-Code All $0.40
Speed Calling Personal per Station (Short List) All $0.00
Three Way Calling All $0.00
Touch Tone Dialing All $0.00
Touch Tone Dialing All $0.00
Call Forwarding Do not Answer All $0.00
CallingName & Name Delivery Per Station All $3.30
Remote Access to Call Forwarding Per Station All $1.00
Plexarll: Call Hold All $0.00
PlexarLine All $0.00
Speed Calling Personal per Call Arrgmt (Short List) All $0.00
Touch Tone Service All $0.00
Uniform Call Distribution Without Queueing All $27.50

4. PBXServices
A. Class of Service

Description RG MRC
Business PBX Trunk Service All $126.00
FLAT — DIRECT OUTWARD DIALING All $126.00
Measured Toll Terminal Trunk All $126.00

SBC Service Area



SheetNo. 26

One-Way PBCTrunk (Out) All $126.00
PBX Flat Rate Trunk Service All $126.00
PBX Flat Rate Trunk Service All $126.00
PBX Services —Flat Rate Trunk All $126.00
SUPER TRUNK -SWITCH USE - DID All $115.00

B. Optional Features

Description RG MRC
DID Trunk Termination: Dial Pulse (DP) signaling (pertrunk) | All $92.00
DID Trunk Termination: Dual Tone Multi-Frequency (DTMF) | All $92.00
signaling

DID-Station Toll File Guide All $0.00
Digital Loop Service (Inbound, DID) All $3.20
Direct Inward Dialing Trunk Termination: Multi-Frequency | All $92.00
(MF) Signaling (Per Trunk)

Each additional 10 DID numbers assigned All $17.00
Each Additional Block of 100 DID Numbers All $78.00
First 10 DID Numbers assigned All $17.00
First Block of 100 DID Numbers All $78.00
Ground Start All $0.00
Line Termination—Outbound All $4.80
Night Number Termination All $4.40
PBX DID Station Toll File Guide All $0.00
PBX Service — Inbound/Outbound Termination All $54.80
PBX Trunk Touch Tone Service All $0.00
PL-SIGNALING-INTRAEXCHANGE-ARRANGED FOR E&M All $13.40
SIG
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Selective Class of Call Screening All $53.00

Signaling Arrangements All $16.10

5. ISDN Services

Description RG MRC
Digiline —Usage Package A All $0.00
Link Extension Equipment—BRI All $48.00
Digiline (Occasional User Plan) BRI Pipe All $474.00
ISDN Flat Rate Service All $0.00
FlatRate ISDN Line All $474.00
Digiline: OCCASIONALUSER PLAN —PER EACH B CHANNEL All $0.00
WITH UNIQUE TN

ISDN Flat Rate Service All $0.00

6. Private Line

Description RG MRC
Extension Station Line All $0.00
Foreign Exchange Local Channel All $31.00
Foreign Exchange Point of Termination All $52.75
Foreign Exchange Service (FX)-Point of Termination All $87.25
Improved Data Transmission All $2.00
Improved Voice Grade Transmission All $3.00
Interoffice Channel Termination-Type 102 All $15.30
Intraexchange 200-899 ohms withoutinteroffice All $7.95
Off Premise Extension All $0.00
Private Line Local Channel — Type 420 All $1084.00

SBC Service Area



SheetNo. 28

Private Line Termination All $0.00
Private Line — Type 428 All $0.00
Private Line-Voice Grade-Loop Signaling-Type C All $3.55

7. Remote Call Forwarding

Description RG MRC

Granite RCF All $29.99
Market Expansion Line All $0.00

Remote Call Forward - Intrastate All $42.00
Remote Call Forwarding Additional Path All $42.00
Remote Call Forwarding Intrastate All $42.00
Remote Call Forwarding Intrastate Interexchange (Interlata) | All $42.00
Remote Call Forwarding Intrastate Interexchange (Interlata) | All $42.00
Remote Call ForwardingLine All $42.00
Remote Call ForwardingLine All $42.00
Remote Call Forwarding Local Measured All $42.00

8. Voicemail

Description RG MRC
Additional Minute Greeting All $1.95
Additional Voicemail Message Minute All $2.47
CustomerAlerting Enablement All $0.00
Follow Me All $12.00
Granite Voicemail All $10.47
Granite Voicemail Auto Attendant All $17.40
Granite Voicemail Auto Attendant All $17.40
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Granite Voicemail Premium Auto Attendant All $17.40
Inbound/outbound bundle pricing All $15.99
Message Waiting Indicator All $19.10
Message Waiting Indicator Audible All $0.00
Multiple Greeting Schedule All $1.95
Outbound virtual fax All $9.95
Plexar | CustomerAlerting Enablement All $1.00
SIMPLIFIED MESSAGE DESK INTERFACE (SMDI) All $200.00
Storage Capacity Increase All $1.95
Tickler/Reminder Service All $3.95
Voice —2 —Text— Transcription Voicemail All $0.00

9. CallingPlans

Description RG MRC
Local PlusPlan All $247.25
OBRA Mileage (Outside Base Rate Area) All $0.00
Easy Rate Package All $50.00

10. Directory Services
A. Directory Listings

Description RG MRC
Additional Listing All $6.00
ADDITIONALLISTING FOR ROTARY All $6.00
Foreign Directory Listing All $6.00
FOREIGN LISTING All $6.00
Non-Published Listing All $5.50
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11. Usage
Local Rates Rate (per Min) for all Days/Times/Mileages
LOC1 $0.04
Regional rates
LOC2 $1.90
Directory Assistance $3.99
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