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CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS
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EXPLANATION OF SYMBOLS

(C)
To signify changed condition or regulation.

(D)
To signify deleted or discontinued rate, regulation or condition.

(E)
To signify the correction of an error made during a revision.

(I)
To signify a change resulting in an increase to a Customer's bill.
(M)
To signify material moved to or from another location in the tariff.
(N)
To signify a new rate, regulation condition or Sheet.

(R)
To signify a change resulting in a reduction to a Customer's bill.

(T)
To signify a change in text but no change to rate or charge.

TARIFF FORMAT

A.
Sheet Numbering - Sheet numbers appear in the upper right corner of the Sheet. Sheets are numbered sequentially. However, occasionally, when a new Sheet is added between Sheets already in effect, a decimal is added. For example, a new Sheet added between Sheets 14 and 15 would be 14.1.

B.
Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each Sheet. These numbers are used to determine the most current Sheet version on file with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows in its tariff approval process, the most current Sheet number on file with the Commission is not always the Sheet in effect. Consult the Check Sheet for the Sheet currently in effect.

C.
Paragraph Numbering Sequence – There are nine levels of paragraph coding. Each level of code is subservient to its next higher level:

2.

2.1.

2.1.1

2.1.1.A.

2.1.1.A.1.

2.1.1.A.1.(a).

2.1.1.A.1.(a).I.

2.1.1.A.1.(a).I.(i).

2.1.1.A.1.(a).I.(i).(1).

D.
Check Sheets - When a tariff filing is made with the Commission, an updated Check Sheet accompanies the tariff filing. The Check Sheet lists the Sheets contained in the tariff with a cross reference to the current revision number. When new Sheets are added, the Check Sheet is changed to reflect the revision. All revisions made in a given filing are designated by and asterisk (*). There will be no other symbols used on this Sheet if these are the only changes made to it (i.e., the format, etc., remains the same, just revised revision levels on some Sheets). The tariff user should refer to the latest Check Sheet to find if a particular Sheet is the most current on file with the Commission.

APPLICATION OF TARIFF

A.
This tariff schedule sets forth the Service offerings, rates, terms and conditions applicable to the furnishing of intrastate telecommunications Services offered by Granite Telecommunications, LLC (“Company”) to Customers located within the State of Texas. 

B.
The rates and regulations contained in this Tariff apply only to the intrastate telecommunications Services furnished by Company and do not apply, unless otherwise specified, to the lines, facilities, or the services provided by a Local Exchange Carrier or other common Carrier for use in accessing the Services of Company. This Tariff does not cover any information service or other unregulated service offered by Company. Company will offer any information or other unregulated service in accordance with Company’s current price list or contract, whichever applies to the particular customer.

C.
Company may not be deemed to have waived or impaired any right, power, requirement or option reserved by this Tariff (including, but not limited to, the right to demand exact compliance with every term and condition herein), by virtue of any custom or practice of Company at variance with the terms hereof, or any failure, refusal or neglect of Company to exercise any right under this Tariff or to insist upon exact compliance with its terms, or any waiver, forbearance, delay, failure or omission by Company to exercise any right, power or option hereunder.

D.
The rates, rules, terms and conditions contained herein are subject to change pursuant to the rules and regulations of the Texas Public Utility Commission.

E.
This Tariff will be maintained and made available for inspection by any Customer at Company’s principal business office at 100 Newport Avenue Extension, Quincy, Massachusetts 02171.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Certain terms and abbreviations used generally throughout this Tariff for Services of Company are defined below.

Access Line:  An arrangement from a local exchange Telephone Company or other Common Carrier, using either dedicated or switched access, which connects a Customer’s location to Carrier’s location or switching center.

Advance Payment:  Part or all of a payment required before the start of service. 

Applicant:  Any entity or individual who applies for Service offered under this Tariff.

Authorized User: A person, firm or corporation authorized by the Customer to be an end-User of the service of the Customer.

Business Customer:  A Customer that uses a Business Service Offering as set forth in this Tariff.

Central Office:  A local exchange switching unit that is used to interconnect Exchange Access Lines within a specified area.

Channel or Circuit:  A path for transmission between two (2) or more points having a bandwidth and termination of Customer’s own choosing.

Commission:  The Texas Public Utility Commission.

Common Carrier:  An authorized company or entity providing telecommunications services to the public.

Company:  Granite Telecommunications, LLC, the issuer of this Tariff.

Contract:  An agreement between Customer and Company in which the two (2) parties agree upon specifications, terms, pricing, and other conditions of Service. The Contract may or may not accompany an associated Service Order.

Customer:  The person, firm, partnership, corporation, municipality, cooperative organization, governmental agency, etc., that is provided service and that is responsible for the payment of charges and compliance with the terms and conditions of this Tariff.

Customer Premises:  A location designated by the Customer for the purposes of connecting to the Company’s services.

SECTION 1 – TECHNICAL TERMS AND ABBREVIATIONS, Continued
Deposit:  Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges for Services.

Directory Assistance Service:  A Service whereby Customers may dial a special directory assistance code or telephone number to reach an operator or automatic Interactive Voice System (“IVS”) that will provide available published directory listings. 

E-911/911:  An emergency Service whereby a Customer dials a 911 emergency code or other emergency number and is then connected to an emergency agency responsible for the dispatch of emergency assistance. E911 and 911 are used interchangeably to refer to any emergency dialing arrangement.

Exchange Access Lines:  Central Office equipment and related facilities, including the Network interface, which provide access to and from the telecommunications Network.

Exchange Area:  A geographically defined area described through the use of maps or legal descriptions to specify areas where individual telephone exchange companies hold themselves out to provide local communications services.

Exchange Telephone Company or Telephone Company:  Denotes any individual, partnership, association, joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in providing public switched communication service throughout an Exchange Area, and between Exchange Areas within the LATA.

FCC:  Federal Communications Commission.

Facility: Includes, in the aggregate or otherwise, but is not limited to, the following: channels, lines, apparatus, devices, equipment, accessories, communications paths, and systems which are provided by Company and utilized by it in the furnishing of telecommunications Services or which are provided by a Customer and used for telecommunications purposes.

Force Majeure: Causes beyond Company’s control, including but not limited to: acts of God, fire, flood explosion or other catastrophes; any law, order, regulation, direction, action or request of the United States Government, or of any other government, including state and local governments having or claiming jurisdiction over Company, or of any Commission, agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state, or local governments, or of any civil or military authority; national emergencies; insurrection, riots, wars, unavailability of rights-of-way or materials; or strikes, lock-outs, work stoppages, fraudulent acts of a third party, or other labor difficulties.

SECTION 1 – technical terms and abbreviations, Continued
Holidays:  New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day, or any day which is a legally observed federal government holiday.

Individual Case Basis (ICB):  A Service arrangement in which the regulations, rates and charges are developed based on the specific circumstances of the Customer.

Interexchange Carrier (IXC):  A long distance telecommunications services provider.

Interruption:  The inability to complete calls due to equipment malfunctions or human errors. Interruption shall not include, and no allowance shall be given for Service difficulties such as slow dial tone, Circuits busy or other network and/or switching capability shortages. Nor shall Interruption include the failure of any service or facilities provided by a Common Carrier or other entity other than the Company. Any Interruption allowance provided within this Tariff by the Company shall not apply where Service is interrupted by the negligence or willful act of the Customer, or where the Company, pursuant to the terms of this Tariff, terminates Service because of non-payment of bills, unlawful or improper use of the Carrier’s facilities or service, or any other reason covered by this Tariff or by applicable law.

Local Exchange Carrier (LEC):  A provider of local telephone service.

Local Calling Area:  The area within which a Subscriber for local exchange Service may make telephone calls without incurring a long distance charge.

Local Access and Transport Area (LATA):  A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4, or its successor tariff(s).

Monthly Recurring Charges (MRC):  The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon duration of the service.

Non-Recurring Charge (NRC):  The initial charge, usually assessed on a one-time basis, to initiate and establish service. NRC includes, but is not limited to, charges for construction, installation, or special fees for which the Customer becomes liable at the time the Service Order is executed.

SECTION 1 – technical terms and abbreviations, Continued
Person-to-Person:  A call for which the person originating the call specifies to the operator a particular person, department or extension to be reached. Person-to-Person charges only apply when the call is completed to the requested party, department, or extension or when the calling party agrees to talk to another person.

PBX:  Private Branch Exchange.

Premises:  Denotes a building, a portion of a building in a multi-tenant building, or buildings on contiguous property (except railroad rights-of-way, etc.) not separated by a public thoroughfare. 
Recurring Charges:  Monthly charges to the Customer for services, and equipment, which continues for the agreed upon duration of the service.

Service:  Any means of Service offered herein or any combination thereof. 

Service Area:  The area in which the Company provides Service.

Service Order:  The written request for Company Services executed by the Customer and the Company in the format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the Company initiates the respective obligations of the parties as set forth therein and pursuant to this Tariff.

Station:  The network control signaling unit and any other equipment provided at the Customer’s Premises which enables the Customer to establish communications connections and to effect communications through such connections.

Station-to-Station:  Any operator handled call where the person originating the call does not specify a particular person to be reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

Subscriber:  The person, firm, partnership, corporation, or other entity who orders telecommuni​cations Service from Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of the Company.

Telecommunications Relay Service (TRS):  Enables deaf, hard-of-hearing or speech-impaired persons who use a text telephone or similar devices, to communicate freely with the hearing population not using text telephone and visa versa.

SECTION 1 – technical terms and abbreviations, Continued
Terminal Equipment:  Any telecommunications equipment other than the transmission or receiving equipment installed at a Company location.

Termination of Service:  Discontinuance of both incoming and outgoing Service.

Third Number Billing:  A billing option that allows a call to be billed to an account different from that of the calling or called party.

Trunk:  A communications path, connecting two (2) switching systems in a network, used in the establishment of an end-to-end connection.

Two-Way:  A Service attribute that includes dial capabilities for outbound calls and can also be used to carry inbound calls to a central point for further processing.

Usage Charges:  Charges for minutes or messages traversing over local exchange facilities.

User or End User:  A Customer, joint User, or any other person authorized by a Customer to use Service provided under this Tariff.

SECTION 2 - RULES AND REGULATIONS

2.1.
UNDERTAKING OF COMPANY 

2.1.1.
Company undertakes to provide Services subject to the terms and conditions of this Tariff.

2.1.2.
Company’s Services are furnished for telecommunications originating and/or terminating in any area within the State of Texas.

2.1.3.
Company offers Services to Customers for the transmission and reception of voice, data, and other types of communications. 

2.1.4.
Company does not transmit messages pursuant to this Tariff, but its Services may be used for that purpose.

2.1.5.
Company’s Services are provided on a monthly basis unless otherwise provided, and are available twenty-four (24) hours per day, seven (7) days per week.

2.1.6.
Company may, in Company’s sole discretion, elect to employ third parties to perform any of the obligations under this Tariff.

2.2.
CUSTOMER’S USE OF SERVICE

2.2.1.
Service may be used for any lawful purpose consistent with this Tariff and with the transmission and switching parameters of the telecommunications facilities utilized in the provision of Services.

2.2.2.
Equipment Company provides or installs at the Customer’s premises for use in connection with the Services Company offers may not be used for any other purpose other than for which Company provided it. Customer may not, and may not permit others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the Services or equipment installed by Company or Company’s agent, except upon the consent of Company.

2.2.3.
The Services Company offers may not be used for any unlawful purpose or for any use as to which the Customer has not obtained all governmental approvals, authorizations, licenses, consents and permits required to be obtained by Customer with respect thereto.

SECTION 2 - RULES AND REGULATIONS, Continued
2.2.
CUSTOMER’S USE OF SERVICE, Continued

2.2.4.
Service may not be used for any purpose for which the Customer receives any payment or other compensation, except when the Customer is a duly authorized and regulated common carrier, receives any payment or other compensation. This provision does not prohibit an arrangement between the Customer or Authorized User to share the cost of Service.

2.2.5.
Service may not be used in any manner, which interferes with other persons in the use of their Service, prevents other persons from using their Service, otherwise impairs the quality of Service to other Customers, or impairs the privacy of any communications over any Service provided by Company. Company may require a Customer to shut down its transmission of signals if said transmission is causing interference to others.

2.2.6.
Service may not be used in any manner so as to annoy, abuse, threaten, or harass other persons.

2.2.7.
The use of Company’s Services either without payment for Service or attempting to avoid payment for Service by fraudulent means or devices, schemes, false or invalid numbers, or false calling or credit cards is prohibited.

2.2.8.
The Customer obtains no property right or interest in the use of any specific type of facility, Service, equipment, telephone number, process or code. All rights, titles and interests remain, at all times, solely with Company.

2.2.9.
Customer’s use of any resold service obtained from other service providers is also subject to any applicable restrictions in the underlying provider’s publicly available tariffs.

2.3.
APPLICATION FOR SERVICE

2.3.1.
A Customer desiring to obtain Service must complete the appropriate service order form and submit the service order in compliance with Company subscription requirements as may be established from time to time.

2.3.2.
The name(s) of the Customer(s) desiring to use the Service must be set forth in the application for Service.

SECTION 2 - RULES AND REGULATIONS, Continued
2.3.
APPLICATION FOR SERVICE, Continued

2.3.3.
Company reserves the right to refuse an application for Service made by a present or former Customer who is indebted to Company for Service previously rendered pursuant to this Tariff until the indebtedness is satisfied. Company may also refuse an application when, in Company’s sole discretion, provision of Service is precluded under Section 2.6.1. below.

2.3.4.
Request for Service under this Tariff will authorize Company to conduct a credit search on the Customer. Company reserves the right to refuse Service on the basis of credit history and to refuse further Service due to late payment or nonpayment by the Customer. 

2.3.5.
Where the Customer cancels an application for Service, a cancellation charge will apply as specified in the Cancellation or Modification of Service by Customer Section of this Tariff.
2.3.6.
Company may require an applicant for Service, who intends to use Company’s offerings for resale and/or for shared use, to file a letter with Company confirming that the applicant’s use of Company’s offerings complies with relevant laws and Commission regulations, policies, orders, and decisions.

2.4.
DEPOSITS

2.4.1.
Company may require a deposit from an applicant for new Service. A deposit may be waived if, according to Company’s assessment, the applicant is a satisfactory credit risk.

2.4.2.
Company may require a deposit from an existing Customer as a condition to the further provision of Service if, according to Company’s assessment, the Customer has become a credit risk.

2.4.3.
Company will calculate the maximum deposit required from an applicant for Service or an existing customer by estimating the expected charges for Service for a two (2) month period. Company may adjust the amount of deposit to be held in order to maintain a two (2) month estimated amount when, according to Company’s assessment, such adjustment is deemed necessary to adequately secure the account.
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2.4.
DEPOSITS, Continued

2.4.4.
Customer’s may satisfy deposit requirements as follows:

A.
In cash,

B.
By an acceptable bank letter of credit,

C.
Through an acceptable third-party guarantee (Residential Service Customers only),

D.
Other forms of security acceptable to Company.

2.4.5.
Deposits will be refunded to Customers at the sole discretion of Company. 

2.4.6.
When Service has been terminated or disconnected, Company will deduct any and all unpaid amounts from the deposit, and the difference will be refunded, if applicable. 
2.4.7.
Interest rates applied to Customer deposits held by Company are prescribed by the Commission.

2.5.
CREDIT

2.5.1.
Company, in order to ensure payment of its charges for Service or for loss of or damage to Company property, will require Applicants and Customers to establish and maintain credit. The establishment or re-establishment of credit as provided in this Section does not relieve an applicant or Customer from compliance with other provisions of this Tariff as to the payment of bills and in no way modifies the Sections regarding disconnection and termination of Service for failure to pay bills due for Service furnished. 
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2.5.
CREDIT, Continued

2.5.2.
Company may require any applicant or Customer to establish and maintain credit in one of the following ways:

A.
Demonstrating credit satisfactory to Company by providing information pertinent to the applicant’s or Customer’s credit standing; 

B.
Providing a suitable guarantee in a written form presubscribed by Company; or 

C.
Paying cash deposit pursuant to Section 2.4, above.

Company may determine, in its sole discretion, whether or not a particular reference or guarantee in writing would be acceptable as a substitute for demonstrating satisfactory credit.

2.5.3.
Company will extend credit to an applicant for new Service without a deposit if the applicant has verifiable previous or existing telephone service with any telephone company in the United States for at least twelve (12) months, and the payment record is made available and the account history is satisfactory. The payment record of an account will be deemed satisfactory if all the following are met:

A.
The previous or existing service was not discontinued for nonpayment, and was not abandoned, within the past twelve (12) months; and

B.
The applicant has not been sent denial notices for previous or existing service within the past twelve (12) months; and

C.
The applicant has paid for all previous and existing service without referral to a collection agency and without a declaration of uncollectibility; and

D.
The applicant provides accurate credit information as appropriate.

SECTION 2 - RULES AND REGULATIONS, Continued
2.5.
CREDIT, Continued
2.5.4.
To safeguard its interests, Company may require a Customer to make an advance payment before Services are furnished. The advance payment will not exceed an amount equal to the nonrecurring charge(s) and one (1) month’s recurring charges for the Service. In addition, where special construction is involved, the advance payment may also include an amount equal to the estimated nonrecurring charges for the special construction and recurring charges for a period to be set between Company and the Customer (if any). The advance payment will be credited to the Customer’s initial bill. An advance payment will be required in addition to a deposit.

2.5.5.
Customer credit information may be exchanged between telecommunications companies and other utilities. Customer credit information will be retained for two (2) years, unless otherwise required by the Commission.

2.5.6.
If an applicant for Service is unable to provide satisfactory credit information, Company may refuse to provide Service unless the applicant furnishes a deposit pursuant to Section 2.4.

2.6.
PROVISION AND MAINTENANCE OF SERVICE 

2.6.1.
Company will use reasonable efforts to make Service available to Customers on or before a particular date, subject to the provisions and compliance by the Customer within the provisions of this Tariff. The lack of facilities or other operational impediments, including regulatory approvals, may preclude or delay provision of Service (a) in a particular location or to a particular Customer and/or (b) at any promised performance level. Actual transmission speeds and service characteristics of a Service may vary from those expected by the Customer due to such factors as the length and gauge of the line and other operational characteristics of the equipment and facilities used.

2.6.2.
At the request of the Customer, installation or maintenance may be performed outside of Company’s regular business hours or in hazardous locations. In such cases, charges based on cost of the actual labor, material or other costs incurred by or charged by Company will apply. If installation or maintenance is started during regular business hours, but, at the Customer’s request, extends beyond regular business hours into time periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.

SECTION 2 - RULES AND REGULATIONS, Continued
2.6.
PROVISION AND MAINTENANCE OF SERVICE, Continued 

2.6.3.
Company will have control over the installation, rearrangement, repair, maintenance, and disconnection of all network elements owned or otherwise obtained to ensure the required level of Service. Company may substitute, change or rearrange any equipment or facility at any time and from time to time, but will not thereby alter the technical parameters of the Service provided to the Customer.

2.6.4.
Company will use reasonable efforts to maintain the Service that it furnishes to the Customer. Company may make such tests, adjustments and inspections as may be necessary to maintain Company’s Services and equipment in satisfactory operating condition. When possible, Company may, in its sole discretion, provide the Customer with reasonable notice of Service-affecting activities that may occur in the normal operation of Company business.

2.6.5.
Company may, upon reasonable notice, make such tests and inspections as may be necessary to determine whether the terms and conditions of this Tariff are being complied with in the installation, operation or maintenance of the Customer’s or Company’s facilities or equipment. If the protective requirements of Customer-provided equipment are not being complied with, Company may take such action as it deems necessary to protect its Services, equipment and personnel. Company will notify the Customer promptly if there is any need for further corrective action. With in ten (10) days of receiving this notice, the Customer must take such action. If the Customer fails to do this, Company may take whatever additional action is deemed necessary, including the suspension of Service to protect its Services, equipment and personnel from harm.

2.6.6.
Service will continue to be provided until cancelled by the Customer on not less than thirty (30) days notice.

SECTION 2 - RULES AND REGULATIONS, Continued
2.7.
MINIMUM SERVICE PERIOD

2.7.1.
The minimum Service period is one month (30 days). The Customer must pay the regular tariffed rate for Service for the minimum period of Service. If a Customer disconnects Service before the end of the minimum Service period, that Customer must pay the regular rates for the remainder of the minimum Service period. When the Service is moved within the same building, to another building on the same Premises, or to a different Premises entirely, the period of Service at each location is accumulated to calculate if the Customer has met the minimum Service period obligation.

2.7.2.
If Service is terminated before the end of the minimum period of Service as a result of condemnation of property, damage to property requiring the Premises to be abandoned, or by the death of the Customer, the Customer is not obligated to pay for Service for the remainder of the minimum period.

2.7.3.
If Service is transferred to a new Customer at the same Premises during the first month of Service, the new Customer assumes responsibility to meet the remainder of the minimum Service period requirements. For Services not taken over by the new Customer, the original Customer is responsible for the remaining payment for the minimum Service period obligation in accordance with the terms under which the Service was originally furnished.

SECTION 2 - RULES AND REGULATIONS, Continued
2.8.
CUSTOMER RESPONSIBILITIES

2.8.1.
The Customer is responsible for the payment of all charges for Service furnished to the Customer and for all additional charges for calls the Customer elects to continue making.

2.8.2.
The Customer is responsible for compliance with applicable regulations set forth in this Tariff.

2.8.3.
Upon Company request, the Customer must verify the name(s) of Authorized Users allowed to request and use the Customer’s Service.

2.8.4.
Customer will return to Company within five (5) days of termination of Service all Company-provided equipment. All returned equipment must be in the same condition as when delivered to the Customer by Company. Upon demand, Customer will reimburse Company for any costs incurred by Company due to Customer's failure to comply with this Section.

2.8.5.
Customer is responsible for the payment of any bills for Services and for the resolution of any disputes or discrepancies with Company. Company has no responsibility with respect to billings, charges or disputes related to services used by Customer which are not included in Services herein including, without limitation, any local, regional and long distance services not provided by Company. 
2.8.6.
The Customer is responsible for establishing identity as often as is necessary during the course of the call or when seeking credits from Company. 

2.8.7.
The Customer must make arrangements or obtain permission for safe, reasonable and continuous access and right-of-way for Company employees or agents of Company to enter the Premises of the Customer or any Authorized User of the Customer at any reasonable hour for the purpose of performing Company’s obligations under this Tariff.
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2.8.
CUSTOMER RESPONSIBILITIES, Continued
2.8.8.
The Customer is responsible for the payment of (a) Service charges as set forth herein and (b) charges for visits by Company’s agents or employees to the Premises of the Customer or Authorized User when the Service difficulty or trouble report results from the use of Services and equipment by the Customer or Authorized User.

2.8.9.
Customer will, at Customer’s expense, provide reasonable space, power, and level of heating and air conditioning, and otherwise maintain the proper environment to operate Company’s Service at Customer’s or Authorized User’s premises. 
2.8.10.
The Customer may not, without prior written consent of Company, which consent shall not be unreasonably withheld, assign, transfer, or in any other manner dispose of, any of its rights, privileges, or obligations under this Tariff, and any attempt to make such an assignment, transfer, disposition without consent will be null and void.

2.8.11.
A Customer or Authorized User may not represent in any way that the relationship between Customer or Authorized User and Company is anything other than one of customer and supplier, respectively. Nothing in this Tariff gives Customer or Authorized Users any authority to bind or otherwise incur liability on behalf of Company. Nothing in this Tariff constitutes an endorsement by Company of any activity, service or product of Customer or Authorized Users. 
2.8.12.
The Customer is responsible for any damages, including usage charges that the Customer may incur as a result of the unauthorized use of its communications equipment. The unauthorized use of the Customer's communications equipment includes, but is not limited to, the placement of calls from the Customer's Premises and the placement of calls through Customer-controlled or Customer-provisioned equipment that are transmitted or carried over Company's network without the authorization of the Customer. 
SECTION 2 - RULES AND REGULATIONS, Continued
2.9.
PAYMENTS AND BILLING

2.9.1.
Service is provided and recurring Service charges billed on a monthly (30 day) basis. The billing date is dependent on the billing cycle assigned to the Customer. 
2.9.2.
Non-recurring charges and charges based on actual usage are billed monthly in arrears, except as provided in Section 2.9.3.

2.9.3.
Usage charges may be billed without being detailed as to the duration, time of day, or destination of individual calls. If a Customer accumulates, within any consecutive five (5) day period, usage charges exceeding twice the average monthly usage charges for the previous two (2) monthly billing periods, and the Customer’s credit record indicates that satisfactory payment may not be made on this amount, Company may issue a special usage bill. The special bill shall be due ten (10) days from the mailing date of the bill, seven (7) days if delivered.

	(T)


2.9.4.
Billing is payable upon receipt and past due thirty (30) days after issuance and posting of invoice. Bills not paid within thirty-one (31) days after the date of posting are subject to a 7.5 percent late payment charge for the unpaid balance. 
2.9.5.
A Customer will not be liable for any late payment charge applicable to a disputed portion of that Customer’s bill, so long as the Customer pays the undisputed portion of the bill and enters into bona fide negotiations to resolve the dispute on a timely basis, pursuant to Section 2.9.9.

2.9.6.
Checks presented in payment for Services and subsequently returned to Company by the Customer’s financial institution for “non‑sufficient funds” or any other reason will incur a nonrecurring charge of $25.00 per Customer per check.

2.9.7.
A Customer will be placed on a “cash only” basis upon receipt of two (2) returned checks within a twelve (12)‑month period of time. “Cash only” is herein defined as cashier’s checks, U.S. currency, or money orders.
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2.9.
PAYMENTS AND BILLING, Continued
2.9.8.
Receipt of a subsequently dishonored negotiable instrument in response to a notice of discontinuance will not constitute payment of a Customer’s account and Company will not be required to issue additional notice prior to discontinuance. However, three (3) banking days must be allowed for redemption of such instrument.

Billing disputes should be addressed to Company’s Customer service organization via telephone at (866) 847-5500. Customer service representatives are available twenty-four (24) hours per day. 

2.9.9.
In case of a billing dispute between Customer and Company as to the correct amount of a bill, which cannot be adjusted with mutual satisfaction, Customer may enter the following arrangement:

A.
First, Customer requests, and Company will comply with the request, an investigation and review of the disputed amount.

B.
The Customer pays the undisputed portion of the bill by the Due By Date shown on the bill or the Service will be subject to disconnection if Company has notified Customer by written notice of such delinquency and impending termination.

C.
If there is still disagreement after the investigation and review by a manager of Company, Customer may appeal to Commission for its investigation and decision.

D.
Company will not disconnect Customer’s Service for nonpayment as long as Customer complies with this arrangement.

E.
Company will respond to the Commission’s requests for information within ten (10) business days.

F.
The Commission will review the claim regarding the disputed amount, communicate the results of its review to Customer and Company, and require disbursement according to those results.

SECTION 2 - RULES AND REGULATIONS, Continued
2.9.
PAYMENTS AND BILLING, Continued
2.9.9.
Disputed Bills, Continued

G.
After the investigation and review are completed by Company as noted in subsection A. above, if Customer elects not to deposit the amount in dispute with Commission, such amount becomes due and payable at once. In order to avoid disconnection of Service, such amount must be paid within seven (7) calendar days after the date Company notifies Customer that the investigation and review are completed and that such payment must be made or Service will be interrupted. However, the Service will not be disconnected prior to the Due By Date shown on the bill.

H.
The address and telephone number of the Commission are:

Texas Public Utility Commission

1701 N. Congress Ave.

PO Box 13326 

Austin, TX 78711-3326

Telephone: 
512.936.7120



888.782.8477

2.10.
TAXES

Customer must pay, without limitation, all sales, use, gross receipts, excise, access, bypass, and other local, state and federal taxes, charges, fees, and surcharges, however designated, imposed on or based upon the provision, sale or use of the Services (excluding taxes on Company’s net income). Such taxes may be separately stated on the applicable invoice. 

SECTION 2 - RULES AND REGULATIONS, Continued
2.11.
ALLOWANCES FOR INTERRUPTION OF SERVICE 

2.11.1.
For the purpose of applying this provision, the word "interruption" means the inability to access Service due to equipment malfunction or human errors. "Interruption" does not include, and no allowance will be given for, Service difficulties such as slow access, circuits busy or other network and/or switching capacity shortages.

2.11.2.
Credit allowances will be given in accordance to this Section 2.11. for interruptions of Service which are not due to Company’s testing or adjusting, to the negligence of the Customer, or to the failure of channels, equipment and/or communications equipment provided by the Customer or another Carrier, and, are subject to the general limitation of liability provisions set forth in Section 2.15. herein. Customer must notify Company of any interruptions of Service. Before giving such notice, the Customer must ascertain that the trouble is not caused by any action or omission of the Customer, and not otherwise within the Customer’s control.

2.11.3.
For purposes of computing a credit under Section 2.11. every month is considered to have 720 hours. No credit will be allowed for an interruption of a continuous duration of less than two hours. Company will credit the Customer for an interruption of two (2) hours or more at the rate of 1/720th of the monthly charge for the Service affected for each hour or major fraction thereof that the interruption continues.

Credit formula:  Credit - (A/720) X B

A - outage time in hours

B - total monthly charge for affected Service

SECTION 2 - RULES AND REGULATIONS, Continued
2.12.
CANCELLATION OR MODIFICATION OF SERVICE BY CUSTOMER

2.12.1.
Customers may cancel Service by providing written notice to Company at least thirty (30) days prior to cancellation. The notice must specify the date on which Service is to be discontinued.

2.12.2.
The Customer remains responsible for all Service charges until the day and time on which Service is actually disconnected. 

2.12.3.
If Customer cancels Service before Company completes installation of the Service and at the time of cancellation Company has incurred any expense in installing Services or preparing to install Service that it would not otherwise have incurred, a charge equal to the cost Company incurred will apply. In no case will this charge exceed the charge for the minimum period of Services ordered, including installation charges and Non-Recurring charges and all amounts others may charge Company that would have been chargeable to the Customer had Service been initiated.

2.12.4.
If the Customer cancels Service after Company has completed installation, the charge set forth in Section 2.12.3 will apply to the extent Company has not yet recovered the costs described in Section 2.12.3. In addition, the minimum Service period obligations described in Section 2.7 will apply regardless of whether Service has been initiated and the charges due under Section 2.7 apply.

2.12.5.
In the case of a Customer-initiated modification of Service, charges for the subsequent order are in addition to the costs incurred before the Customer changed the original order.

SECTION 2 - RULES AND REGULATIONS, Continued
2.13.
CANCELLATION BY COMPANY

2.13.1.
Company may immediately discontinue furnishing the Service to a Customer without incurring liability:

A.
If there is a condition determined in Company’s sole discretion to be hazardous to the Customer, to other Customers of Company, to Company’s equipment, to the public or to employees or agents of Company; or

B.
If Company deems refusal or disconnection necessary to protect itself or third parties against fraud or to otherwise protect its personnel, agents, facilities or Services; or

C.
For non-compliance with and/or violation of any State or municipal law, ordinance or regulation pertaining to Service; or

D.
For use of Company’s Services for any purpose other than that described in the application; or

E.
In the event of Customer use of equipment in such a manner as to adversely affect Company’s equipment or the Service to others; or

F.
In the event of tampering with the equipment furnished and owned by Company; or

G.
In the event of unauthorized or fraudulent use of Service.

2.13.2.
Company may discontinue Service without liability upon five (5) days written notice to the Customer via first-class mail prior to discontinuance of Service:

A.
For violation of this Tariff, except as provided in Section 2.13.1, including without limitation, non-payment of bills for Service, refusal to provide Company with either a deposit or advance payment, or failure to meet Company’s credit requirements; or

B.
For failure of the Customer to make proper application for Service including, without limitation, the provision of false information; or

C.
When necessary for Company to comply with any order or request of any governmental authority having jurisdiction.

SECTION 2 - RULES AND REGULATIONS, Continued
2.13.
CANCELLATION BY COMPANY, Continued
2.13.3.
The discontinuance of Service(s) by Company pursuant to this section does not relieve the Customer of any obligations to pay Company for charges due and owing for Service(s) furnished up to the time of discontinuance. The remedies set forth herein are not exclusive, and Company is at all times be entitled to all the rights available to it under law or equity.

2.13.4.
Company may refuse to permit collect calling, calling card, third number billing which it determines to be fraudulent and/or may limit the use of these billing options or Services.

2.14.
RESTORATION OF SERVICE

2.14.1.
The use and restoration of Service in emergencies may be in accordance with part 64, Subpart D of the Federal Communications Commission's Rules and Regulations which specifies the priority system for such activities.

2.14.2.
When a Customer's Service has been disconnected in accordance with this Tariff and the Service has been terminated through the completion of a Company service order, Service will be restored only upon the basis of application for new Service.

2.14.3.
A Customer whose Service has been discontinued for failure to establish credit or for nonpayment of bills will be required to pay the unpaid balance due Company before Service is restored.

2.14.4.
Whenever Service has been discontinued for fraudulent or other unlawful use, Company may, before restoring Service, require the Customer to make, at its own expense, all changes in facilities or equipment necessary to eliminate such fraudulent or otherwise unlawful uses and to pay an amount reasonably estimated as the loss in revenues resulting from such fraudulent use.

2.14.5.
Any Customer whose Service has been disconnected may be required to pay Service reconnection charges equal to the initial Service Connection Charge before Service is restored.

SECTION 2 - RULES AND REGULATIONS, Continued
2.15.
LIMITATION OF LIABILITY

2.15.1.
Company will not be liable to the Customer or Authorized User for, and the Customer and any Authorized User, jointly and severally, will indemnify, defend and hold harmless Company from any allegation, claim, loss, damage, liability, defect, cost or expense resulting from or involving:

A.
Libel, slander, or invasion of privacy from material, data, information or other content transmitted over Company’s facilities; or

B.
Patent or trademark infringement or other infringement of intellectual property rights including, but not limited to, copyrights, trademarks, and trade secrets, arising from (1) combining (or using in connection with) Company-provided Services and equipment with any facilities, services functions, or products provided by the Customer or Authorized User or (2) use of Services, functions, or products which Company furnished in a manner Company did not contemplate and over which Company exercises no control. In the event that any such infringing use is enjoined, the Customer or Authorized User at its expense, will obtain immediately a dismissal or stay of such injunction, obtain a license or other agreement so as to extinguish the claim in infringement, terminate the claimed infringing use, or modify such combination so as to avoid any such infringement; or 

C.
A breach in the privacy or security of communications transmitted over Company’s facilities; or 

D.
Acts, mistakes, omission, interruptions delays, errors or defects in transmission over Company’s facilities or equipment; or 

E.
Injuries to persons or property from voltages or currents transmitted over Company-provided facilities caused by Customer-provided equipment or Premises wire; or
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2.15.
LIMITATION OF LIABILITY, Continued
2.15.1.
Continued

F.
The disconnection of Service for failure to pay the charges billed to Customer, including but not limited to, any direct, indirect, incidental, special consequential, exemplary or punitive damages, so long as such disconnection of Service complied with the applicable rules and regulations; or

G.
Violations of the obligations of the Customer under this Tariff; or

H.
Defacement of or damage to Customer Premises, facilities or equipment resulting from the furnishing of Service or equipment on such Premises or the installation, maintenance, repair or removal thereof, unless such defacement or damage is caused by willful misconduct of Company’s agents or employees; or 

I.
The interruption of a call to any party or any other person in conjunction with use of the Busy Line Verification and Interrupt Service as set forth in this Tariff; or

J.
Any lost, destruction or damage to property of the Customer, the Customer’s agent, distributors, or any third party, or the death of or injury to persons, including, but not limited to, employees or invitees of either Company or the Customer, to the extent caused by or resulting from the negligent or intentional act or omission of Company, Customer, Authorized User or their employees, agents representatives or invitees; or

K.
Any delay or failure of performance or equipment due to a Force Majeure condition or any unlawful acts of Company’s agents and employees if committed beyond the scope of their agency or employment.

L.
Misrepresentation of, or the failure to disclose, the lawful rates and charges published in the Tariff, so long as Company has complied with any applicable rules and regulation related thereto; or

M.
Fees Company delivered to a jurisdiction in question and not returned to Company as provided in the Taxes Section of this Tariff; or

SECTION 2 - RULES AND REGULATIONS, Continued
2.15.
LIMITATION OF LIABILITY, Continued
2.15.1.
Continued

N.
Any act, mistake, omission fraudulent act of a third party, interruption, delay error, or defect caused by or contributed to by:

1.
Another company or Carrier, or its agents or employees, when the facilities or equipment of the other company of Carrier are used for or with the Service Company offers. This included the provision of a signaling system or other database by another company; or

2.
The Customer, or any third party acting as its agent, in connection with Company-provided or Customer-provided facilities or equipment, including, but not limited, the Customer’s failure to take all necessary steps to obtain, install and maintain all necessary equipment, materials and supplies for interconnecting the terminal equipment or communications system of the Customer to Company’s network; or

3.
A third party.

O.
Any failures, errors malfunctions or omissions of Caller ID Blocking whether or not arising from or relating to any ordinary negligence or other conduct by Company; or

P.
Any unauthorized use of the Service provided to Customer.

2.15.2.
The liability of Company for damages arising out of the furnishing of, or failing to furnish, its Services, including but not limited to mistakes, omission, disconnections, interruptions, delays, acts of a third party, errors, defects, or representations, whether caused by acts or omissions is limited to the extension of allowances for interruption as set forth in this Tariff. Such allowances for interruptions are the sole remedy of the Customer and the sole liability of Company. Company will not be liable for any direct, indirect, incidental, special, consequential, exemplary or punitive damages to Customer as a result of any Company Service, equipment or facilities, or a the acts or omissions, acts of a third party, or the acts or omissions or negligence of Company, its employees or agents.
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2.15.3.
The liability of Company’s suppliers and vendors for damages arising out of the furnishing of, or failing to furnish, their services, including but not limited to mistakes, omissions, interruptions, delays, errors, defects, or representations, whether caused by acts or omissions of such suppliers and vendors shall be limited to the extension of allowances for interruptions as set for in this Tariff. The extension of such allowances for interruptions will be the sole remedy of the Customer and the sole liability of Company’s supplier and vendors. Company’s suppliers and vendors will not be liable for any direct, indirect, incidental, special, consequential, exemplary or punitive damages to Customer, as a result of any service, equipment or facilities, or the act of omissions, or negligence of Company’s suppliers and vendors, its employees or agents.

2.15.4.
The entire liability of Company for any claim, loss, damage or expense from any cause whatsoever will in no event exceed sums actually paid to Company by the Customer for the specific Services giving rise to the claim, and no action or proceeding against Company may be commenced more than one (1) year after the Service is rendered.

2.15.5.
THE SERVICES ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS. COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. COMPANY MAKES NO WARRANTY THAT SERVICE WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR FREE OR MEET ANY PARTICULAR PERFORMANCE LEVEL; NOR DOES COMPANY MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED THROUGH THE SERVICES OR THAT ANY DEFECT IN THE SERVICE WILL BE CORRECTED.

2.15.6.
The liability of Company for errors in billing that result in overpayment by the Customer will be limited to a credit equal to the dollar amount erroneously billed or, in the even that payment has been made and Service has been discontinued, to a refund of the amount erroneously billed.
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2.15.7.
With respect to Emergency Number 911 Service:

A.
This Service is offered solely as an aid in handling assistance calls in connection with fire, police and other emergencies. Company is not responsible for any losses, claims, demands, suits or any liability whatsoever, whether suffered, made, instituted or asserted by the Customer, or by any other party or person, for any personal injury to or death of any person or persons, or for any loss, damage or destruction of any property, whether owned by the Customer or others, caused or claimed to have been caused by:  (1) mistakes, omissions, interruptions, delays, errors or other defects in the provision of this Service; or (2) installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of any equipment and facilities furnishing this Service.

B.
Neither is Company responsible for any infringement or invasion of the right of privacy of any person or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, condition, occasion or use of Emergency 911 Service features and the equipment associated therewith, or by any Services furnished by Company, including, but not limited to, the identification of the telephone number, address or name associated with the telephone used by the party or parties accessing Emergency 911 Service, and which arises out of the negligence or other wrongful act of Company, the Customer, its users, agencies or municipalities, or the employees or agents of any one of them.

2.15.8.
With respect to Directory Listing Service

A.
In the absence of gross negligence or willful misconduct, Company has no liability for damages arising from errors, mistakes in or omissions of directory listings, or errors, mistakes or omissions of listings obtainable from the directory assistance operator, including errors in the reporting thereof.
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2.15.
LIMITATION OF LIABILITY, Continued
2.15.8.
With respect to Directory Listing Service, Continued

B.
Company’s liability arising from errors or omissions in directory listings will be limited to the amount of actual impairment to the Customer’s Service and in no event will exceed one-half (1/2) the amount of the fixed monthly charges applicable to Service affected during the period covered by the directory in which the error or omission occurs. 

C.
As part of providing any private listing or semi-private listing Services, Company will not be liable for failure or refusal to complete any call to such telephone when the call is not placed by dialing a number which includes the number of the party called. Company will try to prevent the disclosure of unpublished listings, but will not be liable in any manner should such a number be divulged. 

D.
When a Customer with a non-published telephone number places a call to the Emergency 911 Service, Company will release the name and address of the calling party, where such information can be determined, to the appropriate local governmental authority responsible for the Emergency 911 Service. By subscribing to Service under this Tariff, the Customer agrees to the release of such information under the above provision.

2.15.9.
Company will not be liable for any refusals or failures to provide or delays in commencing Service to any Customer pursuant to Section 2.6.1 or for any failure to provide or maintain Service at any particular performance level.

2.15.10.
Company makes no warranty or representation of any kind whatsoever with respect to installations it provides for use in an explosive atmosphere. The Customer indemnifies and holds Company harmless from any and all loss, claims, demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted, or asserted by any entity or person(s), and for any loss, damage, or destruction of any property, whether owned by the Customer or others, caused or claimed to have been caused directly or indirectly by the installation, operation, failure to operate, maintenance, removal, presence, condition, location, or use of any installation so provided. Company reserves the right to require each Customer to sign an agreement acknowledging acceptance of the provisions of this Section as a condition precedent to such installations.

SECTION 2 - RULES AND REGULATIONS, Continued
2.16.
NOTICES

Any notice Company may give to a Customer will be deemed properly given when delivered, if delivered in person, or when deposited with the U.S. Postal Service, postage prepaid, addressed to the Customer’s billing address. Any notice the Customer may give Company will be deemed properly given when delivered, if delivered in person, or when deposited with the U.S. Postal Service, postage prepaid, addressed to Company at the address provided in the most recently revised tariff pages.

2.17.
CUSTOMER PROVIDED EQUIPMENT AND INTERCONNECTION

2.17.1.
Customer-provided equipment on the Premises of Customer or Authorized User, the operating personnel there, and the electric power consumed by such equipment must be provided by and maintained at the expense of the Customer or Authorized User. Conformance of Customer-provided equipment with Part 68 of the FCC Rules is the responsibility of Customer.

2.17.2.
Customer or Authorized User must ensure that Customer-provided equipment connected to Company equipment and facilities is compatible with such equipment and facilities. The magnitude and character of the voltages and currents impressed on Company-provided equipment and wiring by the connection, operation, or maintenance of such equipment and wiring must be such as not to cause damage to Company-provided equipment and wiring or injury to Company’s employees or to other persons. Any additional protective equipment required to prevent such damage or injury may be provided by Company at Customer’s expense.

SECTION 2 - RULES AND REGULATIONS, Continued
2.17.
CUSTOMER PROVIDED EQUIPMENT AND INTERCONNECTION, Continued
2.17.3.
Company will not be responsible for the installation, operation or maintenance of any Customer-provided communications equipment. Where Customer-provided equipment is connected to the facilities and equipment furnished under this Tariff, the responsibility of Company will be limited to the furnishing of Service, facilities and equipment offered pursuant to this Tariff. Beyond this responsibility, Company will not be responsible for:

A.
the transmission of signals by Customer-provided equipment or for the quality of, or defects in, such transmission; or

B.
the reception of signals by Customer-provided equipment; or

C.
network control signaling when performed by Customer-provided network control signaling equipment.

2.17.4.
The Customer must secure all licenses, permits, rights-of-way and other arrangements necessary for interconnection with Company. In addition, the Customer must ensure that its equipment and/or system or that of its Authorized User or agent(s) is properly interfaced with Company’s Service and the signals emitted into Company s network are of the proper mode, band-width, power, data speed and signal level for the intended use of the Customer. If the Customer or its Authorized User or agent(s)  fails to properly maintain and operate its equipment and/or system, Company may, upon written request, require the use of protective equipment at the Customer s expense. 

2.17.5.
Interconnection between the facilities or services of other carriers is governed by the applicable terms and conditions of the other carriers' tariffs. 
2.17.6.
Service furnished by Company may be interconnected with services or facilities of other authorized carriers and with private systems, subject to the technical limitations established by Company. Any special interface of equipment or facilities necessary to achieve compatibility between the facilities of Company and other participating carriers must be provided at the Customer's expense.

SECTION 2 - RULES AND REGULATIONS, Continued
2.18.
PROVISION AND OWNERSHIP OF TELEPHONE NUMBERS

2.18.1.
The Customer has no property right in any telephone number or any right to continuance of Service through any particular serving office. Company may change a telephone number or a serving office designation, or both, of a Customer if required for engineering or technical reasons or whenever Company deems it desirable in the conduct of its business to do so.

2.18.2.
Telephone numbers will not be changed as a penalty or to enforce payment for directory advertising charges.

SECTION 3 - DESCRIPTION OF SERVICE

3.1.
APPLICATION OF RATES

3.1.1.
The following sections set forth the rules and regulations governing the application of rates for Company Services, including the following general rate categories:

A.
Nonrecurring Charges for installation of facilities and Services;

B.
Monthly Rates for availability and use of facilities and Services; and

C.
Usage or Transaction Charges (where applicable).

3.1.2.
Timing of Calls

A.
The Customer’s usage charge is based on the actual usage of Company’s Service. Usage begins when the receiver of the called number is answered. The moment of the called party’s answer and termination is determined by hardware supervision in which the distant local telephone company sends or ends an supervision signal to Company’s switch or the software utilizing audio tone detection. The timing of the call occurs when the called party answers and terminated when either party hangs up.

B.
The minimum call duration for billing purposes is one (1) minute with one (1) minute billing increments thereafter. 

C.
Any portion of an applicable increment, after the appropriate minimum time for the call, will be rounded upward to the next increment. Calls less than the minimum length will be rounded to the minimum length.

D.
There is no billing for incomplete calls.

SECTION 3 - DESCRIPTION OF SERVICE, Continued
3.1.
APPLICATION OF RATES, Continued
3.1.3.
Service Areas

A.
Unless otherwise specified in this tariff, local exchange boundaries and rate centers are the same as those contained in the following local exchange tariffs currently on file with the Commission: Verizon Southwest, Southwestern Bell Telephone Company, Valor ( Alltel/Windstream Telecommunications of Texas, L.P., Texas-Alltell, Inc., CenturyTel of Port Aransas, Inc., CenturyTel of San Marcos, Inc. CenturyTel of Lake Dallas, Inc., United Telephone Company of Texas, Inc., and Central Telephone Company of Texas, Inc.

B.
Company's description of service area in no way compels Company to provide any Service in an area where facilities or other extenuating factors limit Company's ability to provide Service.

3.2.
GRANITE TELECOMMUNICATIONS SERVICE

3.2.1.
Local Exchange Service Descriptions


A.
Verizon Service Area

Granite offers local exchange service on a flat rate and measured rate service basis. Flat Rate Service provides unlimited calling to local calling areas. In addition to the local calling scope rate, expanded local calling rates apply in certain exchanges as specified in the “Rates” section, below.


B.
SBC Service Area

Business customers are offered a choice of either flat-rate, measured or message services. In addition to the local calling scope rate, expanded local calling rates apply in certain exchanges as specified in the “Rates” section, below.

Extended Toll-Free Service (ETFS) generally provides extended local calling between rural exchanges. Extended Area Calling Service (EACS) is mandatory in the Allen exchange. In the remaining exchanges, EACS is optional. Some EACS routes provide one-way outbound calling only, while the two-way routes provide both inbound and outbound calling.

SECTION 3 - DESCRIPTION OF SERVICE, Continued
3.2.
GRANITE TELECOMMUNICATIONS SERVICE, Continued

3.2.1.
Local Exchange Service Descriptions


B.
SBC Service Area, Continued

In addition, two expanded local calling plans are offered, Extended Metro Service (EMS) and Local Plus. EMS provides two-way local calling between an outlying suburban exchange and a major metropolitan area. The monthly EMS charge is in lieu of the regular local exchange line charge. Local Plus, also known as the Dallas/Fort Worth Calling Plan and the Houston Metropolitan Calling Plan, offers unlimited one-way calls to all of the italicized exchanges, as well as to a number of exchanges served by independent LECs. The monthly charge is an additive to the regular local exchange charge or the EMS charge.


C.
All Other Service Areas

Granite offers local exchange service on a flat rate basis which provides unlimited calling to local calling areas specified. 

SECTION 3 - DESCRIPTION OF SERVICE, Continued
3.2.
GRANITE TELECOMMUNICATIONS SERVICE, Continued

3.2.2.
Operator Assistance 

A Customer may obtain the assistance of an operator to complete calls in the following manner. Surcharges set forth in Section 4 of this Tariff will be applied on a per call basis. Customers will be charged a surcharge for operator dialed calls in addition to the surcharges for the following types of calls.

A.
Person to Person provides the Customer with the capability to place calls completed with the assistance of an operator to a particular station and person specified by the caller. The call may be billed to the called party.

B.
Station to Station provides the Customer with the capability to place calls completed with the assistance of an operator to a particular station. The call may be billed to the called party.

C.
Credit Card Billing provides the Customer with the capability to place calls completed with the assistance of an operator to a particular station and person and bill the call to the Customer’s credit card.

D.
Busy Line Verification provides the Customer with the option to request operator verification of whether a specific line is busy or inoperative. 

E.
Line Service Interrupt provides the Customer with the option to request operator interruption of a line that is in use, primarily for emergency situations. 

3.2.3.
Directory Assistance Service
Company provides Directory Assistance as an ancillary service exclusively to its customers. Directory Assistance is accessible by dialing “1”, the area code of the desired number and “555-1212” or by dialing “411.”  

SECTION 3 - DESCRIPTION OF SERVICE, Continued
3.2.
GRANITE TELECOMMUNICATIONS SERVICE, Continued
3.2.4.
Directory Listing

Company does not publish a directory or other similar listing of its Customers. However, Company will arrange for Customers, other than Customers requesting non-published service, to be listed in the directories and directory assistance records of the applicable Incumbent Local Exchange Carrier in accordance with the incumbent’s listing service tariff schedule, subject to availability of such listing service to Company’s Customers. Company hereby concurs in such schedules on file with the Commission that are current and effective as of the effective date of this Tariff Sheet.

3.2.5.
Non-Published Services

At the request of Customer, the Customer’s name, address, and telephone number will not be listed in any directory or directory assistance records available to the public, except that the number may be included in reference listings. However, such information, along with call forwarding information from such numbers, will be released in response to legal process or to certain authorized governmental agencies.

3.3.
PROMOTIONS

The Company may, from time to time, engage in special promotions of new or existing Service offerings of limited duration designed to attract new Customers or to increase existing Customer awareness of a particular offering. The promotional offerings are subject to the availability of the services and may be limited to a specific geographical area or to a subset of a specific market group; provided, however, all promotional offerings shall be approved by the Commission with specific starting and ending dates, and made part of this Tariff.

3.4.
INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Arrangements will be developed on an individual, case-by-case basis (ICB) in response to a bona fide request from a Customer or prospective Customer to develop a competitive bid for a Service offered under this Tariff. Rates quoted in response to such competitive requests may be different than those specified for such Services in this Tariff. ICB rates will be offered to the Customer in writing and on a non-discriminatory basis, and made part of this Tariff.

SECTION 4 - RATES
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES

4.1.1.
Local Exchange Service

A.
Flat Rate Individual Line

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$36.15

	
	
	3BG
	$36.69

	
	
	3CG
	$37.37

	1DG
	$43.95
	3DG
	$38.34

	
	
	3G
	$32.60

	
	
	4AG
	$35.48

	2AG
	$35.38
	4BG
	$36.02

	2BG
	$39.60
	4CG
	$39.60

	2CG
	$41.10
	4DG
	$41.10

	2DG
	$42.60
	4G
	$32.60

	2GCTL
	$40.00
	
	


B.
Flat Rate Business Trunk

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$50.50

	
	
	3BG
	$51.04

	
	
	3CG
	$51.72

	
	
	3DG
	$52.69

	2AG
	$42.73
	4AG
	$49.83

	2BG
	$46.95
	4BG
	$50.37

	2CG
	$48.45
	4CG
	$53.95

	2DG
	$49.95
	4DG
	$55.45


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.1.1.
Local Exchange Service, Continued

C.
Automatic Flat Rate PBX Business Trunk

	RATE

GROUP
	MRC

	
	

	2G
	$39.95

	3G
	$46.95

	4G
	$46.95


D.
Multi-Party Flat Rate Outside of Base Rate Area

	RATE

GROUP
	MRC

	
	

	
	

	2BG
	$41.60


E.
Flat Rate Single Business Line Metro Service

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$81.10

	
	
	3BG
	$81.10

	
	
	3CG
	$81.10

	
	
	3DG
	$81.10

	
	
	3G
	$81.10

	2AG
	$81.10
	4AG
	$81.10

	2BG
	$81.10
	4BG
	$81.10

	2CG
	$81.10
	4CG
	$81.10

	2DG
	$81.10
	4DG
	$81.10

	2G
	$81.10
	4G
	$81.10


SECTION 4 – RATES, Continued

	(D)(I)

(D)
     (I)

(D)(I)

(D)
     (I)


4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.1.1.
Local Exchange Service, Continued

F.
Flat Rate Single Business Line

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$36.15

	
	
	3BG
	$36.69

	
	
	3CG
	$37.37

	
	
	3DG
	$38.34

	
	
	3G
	$32.60

	2AG
	$35.38
	4AG
	$35.48

	2BG
	$39.60
	4BG
	$36.02

	2CG
	$41.10
	4CG
	$39.60

	2DG
	$42.60
	4DG
	$41.10

	2G
	$32.60
	4G
	$32.60


G.
Multiline Flat Rate Service Trunk

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$36.15

	
	
	3BG
	$36.69

	
	
	3CG
	$37.37

	
	
	3DG
	$38.34

	
	
	3G
	$32.60

	2AG
	$35.38
	4AG
	$35.48

	2BG
	$39.60
	4BG
	$36.02

	2CG
	$41.10
	4CG
	$39.60

	2DG
	$42.60
	4DG
	$41.10

	2G
	$32.60
	4G
	$32.60


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.1.1.
Local Exchange Service, Continued

H.
Business Single Line Service

	RATE

GROUP
	MRC

	1DG
	$35.00

	2DG
	$34.00

	3DG
	$33.00

	4DG
	$32.00


I.
Manual Trunk Service

	RATE

GROUP
	MRC

	
	

	2G
	$32.60

	3G
	$32.60

	4G
	$32.60


J.
Business Single Line Measured Rate Service

	RATE

GROUP
	MRC

	1G
	$33.45

	2G
	$33.45

	3G
	$33.45

	4G
	$33.45


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.1.1.
Local Exchange Service, Continued

K.
Measured Rate Business Line

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$36.15

	
	
	3BG
	$36.69

	
	
	3CG
	$37.37

	
	
	3DG
	$38.34

	
	
	3G
	$32.60

	2AG
	$35.38
	4AG
	$35.48

	2BG
	$39.60
	4BG
	$36.02

	2CG
	$41.10
	4CG
	$39.60

	2DG
	$42.60
	4DG
	$41.10

	2G
	$32.60
	4G
	$32.60


L.
Optional Measured Rate Business Line

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$33.45

	
	
	3BG
	$33.45

	
	
	3CG
	$33.45

	
	
	3DG
	$33.45

	
	
	3G
	$33.45

	2AG
	$33.45
	4AG
	$33.45

	2BG
	$33.45
	4BG
	$33.45

	2CG
	$33.45
	4CG
	$33.45

	2DG
	$33.45
	4DG
	$33.45

	2G
	$33.45
	4G
	$33.45


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.1.1.
Local Exchange Service, Continued

M.
Local Usage Charges (InterLata)
	1.
Full Rate*
	Message
	Each Minute

	
	
	

	0 - 7 miles
	$0.0250
	$0.0150

	8 - 14 miles
	$0.0350
	$0.0210

	15 - 21 miles
	$0.0500
	$0.0300

	22 - 28 miles
	$0.0700
	$0.0420

	over 28 miles
	$0.0900
	$0.0540


* Full Rate Period = 8 am - 11 pm Mon. - Fri.

	2.
Night / Weekend Rate**
	Message
	Each Minute

	
	
	

	0 - 7 miles
	$0.0150
	$0.0090

	8 - 14 miles
	$0.0210
	$0.0126

	15 - 21 miles
	$0.0300
	$0.0180

	22 - 28 miles
	$0.0420
	$0.0252

	over 28 miles
	$0.0540
	$0.0324


**
Night / Weekend = 11 pm - 8 am Mon. - Fri. and all times Sat. and Sun.

N.
Flat Rate Expanded Local Calling Plan

	RATE GROUP
	MRC

	
	

	
	

	
	

	2DG
	$63.00

	3DG
	$63.00

	4DG
	$63.00

	4G
	$63.00


SECTION 4 – RATES, Continued

	


4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.2.
Non-Recurring Service Charges

	
	NRC



New Installation 1-3 lines




$120.00


New Installation 4-10 lines




$250.00


New Installation 11+ lines




$500.00


No Trouble Found






$75.00 


Service Charge






$29.00 


Record Change






$21.00 


Tag and Locate
 





$129.00 


Restoral Charge
 





$34.00
4.1.3.
Rotary (Hunting) Line Service:

	
	MRC

	Rotary Hunting, per access line
	$3.00

	Circle Hunting, per access line
	$3.25


4.1.4.
Direct-Inward-Dialing (DID)

	
	MRC



	First block of 100 numbers
	$105.00 

	Each add'l block of 100 numbers
	$15.00

	First ten blocks of 10 numbers in a
	

	   digital or SPC office, each block
	$10.50

	Each add'l block of 10 numbers
	$1.50

	DID Trunk Termination, per trunk
	$20.00


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.5.
Custom Calling Features and Packages

	DESCRIPTION
	MRC

	Busy Redial
	$5.00

	Call Forward Busy Do Not Answer Variable
	$6.50

	Call Forward Busy Line
	$5.00

	Call Forward Busy Line Don’t Answer
	$5.00

	Call Forward Do Not Answer
	$5.00

	Call Forward No Answer
	$5.00

	Call Forwarding Multipath
	$4.50

	Call Forwarding Rotary
	$9.25

	Call Forwarding Variable
	$9.25

	Call Return (*69)
	$6.25

	Call Waiting Tones/GSA – Smart Ring Bus
	$7.50

	Call Waiting/Cancel Call Waiting
	$8.75

	Caller ID Number Only
	$10.00

	Caller ID Name and Number with ACB

   (only available for lines on which it currently exists)
	$11.25

	Caller with Name and Number 
	$13.00

	Distinctive Ring
	$11.50

	Enhanced Call Forwarding Existing Number
	$11.00

	Enhanced Call Forwarding Personal Number
	$20.00

	Feature Plan 3000
	$3.50

	Personalized Telephone Number
	$3.50

	Smart Ring
	$9.50

	Special/Select Call Forwarding
	$6.00

	Speed Call 8 Plus Three Way Calling
	$6.00

	Speed Dial 8
	$5.00

	Three Way Calling 
	$8.75

	Touch Call Line 
	$0.00

	Touch Call Line and Speed Dialing 30
	$5.50

	Touch Call Plus Call Forward Package
	$3.95

	Touch Call Trunk
	$2.00


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.6.
CLASS Features
 (IntelligentCall)

	
	NRC
	MRC

	 Automatic Busy Redial

	$13.50
	$4.00

	*69 (Call Return)
	$13.50
	$6.25

	 Call Block
	$13.50
	$5.00

	 Do Not Disturb
	$13.50
	

	 Select Call Forwarding
	$13.50
	$6.00

	 Special Call Waiting
	$13.50
	$4.50

	 Priority Call
	$13.50
	

	 Call Trace, per activation

	$10.00
	$0.00

	 Call Waiting ID

	$13.50
	$0.00

	 Complete Blocking
	$0.00
	$0.50

	 Anonymous Call Block
	$13.50
	$4.00

	 Remote Call Forwarding

	$33.50
	$29.50


4.1.7.
Operator Referral

$30.00

4.1.8.
Billed Number Screening

	DESCRIPTION
	MRC

	Option 1, collect and 3rd number billing
	$2.50

	Option 2, 3rd number billing
	$2.50

	Option 3, collect billing
	$2.50


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.9.
Toll Blocking

	DESCRIPTION
	MRC

	900 and 976 Blocking Feature
	$0.00

	900 Interstate Blocking Code 900/976 Blocking
	$0.00

	Anonymous Call Block
	$4.00

	Call Block
	$5.00

	Plus One Toll Restriction
	$1.50

	Selective Class of Call Screening
	$3.00

	Selective Class of Call, per trunk
	$12.50

	Third Party Number Block
	$2.50

	Toll Restriction
	$1.50


4.1.10.
Directory Listings

	DESCRIPTION
	MRC

	Non-Listed Number
	$3.00

	Non-Published
	$4.95

	Additional Listing
	$4.00

	Foreign Listing
	$4.00

	Foreign Cross Reference Listing
	$4.00

	White Pages Foreign Listing
	$4.00

	Directory Line of Information
	$4.00


4.1.11.
Foreign Exchange Services

	DESCRIPTION
	Charge

	Foreign Exchange Mileage - Initial IntraLATA Mile
	$2.50

	Foreign Exchange Mileage  - Each Additional ¼ Mile
	$1.25

	Foreign Exchange Mileage FCO Intraexchange, First ¼ Mile
	$2.50

	Foreign Exchange Mileage – 1 Party – Intraexchange, Per Mile
	$1.25


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.12.
IntraLATA Rates (all classes of service)

A. Day: 8AM - 5PM Monday through Friday  

	
	Initial Minute
	Each Add’l Minute

	1 - 17 miles
	$0.1100
	$0.1100

	18 - 22 miles
	$0.1500
	$0.1500

	23 - 28 miles
	$0.1500
	$0.1500

	29 - 34 miles
	$0.1700
	$0.1700

	35 - 41 miles
	$0.1700
	$0.1700

	42 - 51 miles
	$0.1700
	$0.1700

	52 - 66 miles
	$0.1700
	$0.1700

	67 - 81 miles
	$0.1700
	$0.1700

	82 - 105 miles
	$0.1700
	$0.1700

	Over
	$0.1700
	$0.1700


B.
Evening: 5PM - 11PM Monday through Friday

	1 - 17 miles
	$0.0825
	$0.0825

	18 - 22 miles
	$0.1125
	$0.1125

	23 - 28 miles
	$0.1125
	$0.1125

	29 - 34 miles
	$0.1275
	$0.1275

	35 - 41 miles
	$0.1275
	$0.1275

	42 - 51 miles
	$0.1275
	$0.1275

	52 - 66 miles
	$0.1275
	$0.1275

	67 - 81 miles
	$0.1275
	$0.1275

	82 – 105 miles
	$0.1275
	$0.1275

	Over
	$0.1275
	$0.1275


SECTION 4 – RATES, Continued
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.12.
IntraLATA Rates (all classes of service), Continued
C.
Night/Weekend: 11PM - 8AM Monday through Friday and all day Saturday and Sunday

	
	Initial Minute
	Each Add’l Minute

	1 - 17 miles
	$0.0660
	$0.0660

	18 - 22 miles
	$0.0900
	$0.0900

	23 - 28 miles
	$0.0900
	$0.0900

	29 - 34 miles
	$0.1020
	$0.1020

	35 - 41 miles
	$0.1020
	$0.1020

	42 - 51 miles
	$0.1020
	$0.1020

	52 - 66 miles
	$0.1020
	$0.1020

	67 - 81 miles
	$0.1020
	$0.1020

	82 - 105 miles
	$0.1020
	$0.1020

	over
	$0.1020
	$0.1020


4.1.13.
Local and Toll Operator Service Charges

	
	Per Call

	Calling Card
	$0.95

	Operator-Assisted Station-to-Station
	$2.50

	Operator-Assisted Person-to-Person
	$4.25

	Line Status Verification
	$2.50

	Busy Line Interrupt
	$5.00


4.1.14.
Local and Toll Directory Assistance Charges

	
	Per Call

	
	

	Direct Dialed
	$1.99

	Operator Dialed
	$1.99

	National Directory Assistance
	$1.99
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.15.
ISDN Services

	DESCRIPTION
	MRC

	ISDN Line Flat Rate
	$39.16

	SWD Single Line Loop Extension
	$50.00

	BRI Voice Channel
	$2.22

	BRI BUS Metro Adder 4
	$19.00

	ISDN Basic Feature Package
	$6.50

	ISDN Additional TN
	$2.00

	ISDN Voice – B Channel
	$12.09


4.1.16.
Centrex Services

A.
Analog Centranet Centrex Line 26-50

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	4CG
	$30.50

	
	
	
	

	
	
	
	


B.
Centrex Extended Metro Service Charge

$20.00
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.16.
Centrex Services, Continued

C.
Analog Centranet 2-25 Centrex Lines, Non-Metro Exchanges

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$32.00

	
	
	3BG
	$32.00

	
	
	3CG
	$32.00

	
	
	3DG
	$32.00

	
	
	3G
	$32.00

	2AG
	$32.00
	4AG
	$32.00

	2BG
	$32.00
	4BG
	$32.00

	2CG
	$32.00
	4CG
	$32.00

	2DG
	$32.00
	4DG
	$32.00

	2G
	$32.00
	4G
	$32.00


D.
Centrex Line

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	
	$48.00

	
	
	
	$48.00

	
	
	
	$48.00

	
	
	
	$48.00

	
	
	
	$48.00

	2AG
	$48.00
	4AG
	$48.00

	2BG
	$48.00
	4BG
	$48.00

	2CG
	$48.00
	4CG
	$48.00

	2DG
	$48.00
	4DG
	$48.00

	2G
	$48.00
	4G
	$48.00


SECTION 4 – RATES, Continued

	(D)(I)

(D)
     (I)

(D)(I)

(D)
     (I)


4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.16.
Centrex Services, Continued

E.
Centrex Flat Rate Business Lines 2-25

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$40.00

	
	
	3BG
	$40.00

	
	
	3CG
	$40.00

	
	
	3DG
	$40.00

	
	
	3G
	$40.00

	2AG
	$40.00
	4AG
	$40.00

	2BG
	$40.00
	4BG
	$40.00

	2CG
	$40.00
	4CG
	$40.00

	2DG
	$40.00
	4DG
	$40.00

	2G
	$40.00
	4G
	$40.00


F.
Metro EAS Centrex Service

	RATE

GROUP
	MRC
	RATE GROUP
	MRC

	
	
	3AG
	$58.00

	
	
	3BG
	$58.00

	
	
	3CG
	$58.00

	
	
	3DG
	$58.00

	
	
	3G
	$58.00

	2AG
	$58.00
	4AG
	$58.00

	2BG
	$58.00
	4BG
	$58.00

	2CG
	$58.00
	4CG
	$58.00

	2DG
	$58.00
	4DG
	$58.00

	2G
	$58.00
	4G
	$58.00
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.16.
Centrex Services, Continued


G. 
Centrex Features

	DESCRIPTION
	MRC

	Centranet NARS Metro Service
	$38.00

	Call Forward Busy Line
	$5.00

	Caller Calling Number ID 2-25 Lines
	$6.50

	Caller ID – 25 Lines
	$7.00

	Caller ID Name and Number
	$8.00

	Calling Name and Number DEL/2-25 Lines
	$7.00

	Centranet Centrex Feature Package
	$5.00

	Centranet CustoPak VIP Alert
	$3.50

	Centranet Premium Calling Plan
	$10.00

	Centranet Premium Plus Calling
	$20.00

	Centrex Feature Package
	$3.00

	Centrex Feature Package 1000
	$2.75

	Centrex Non Metro Line RTE/2-100
	$13.75

	Custom Redirect Service 1-50 Lines
	$2.50

	Flexgrow Extended Metro Service
	$20.00

	Flexgrow Option 2 CNET-FLAT
	$7.50



H. 
Miscellaneous Centrex Charges

	DESCRIPTION
	CHARGE

	Centrex Mileage, each additional ¼ mile
	$1.16

	Centrex Subscription Fee 2-25 Lines, per system
	$100.00

	Centrex Subscription Fee 2-25 Lines, per line
	$17.50


4.1.17.
Remote Call Forwarding Services

	DESCRIPTION
	MRC

	Remote Call Forwarding Line
	$29.50

	Remote Call Forwarding Additional Path
	$29.50
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4.1.
VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.1.18.
Private Line Services

	DESCRIPTION
	MRC

	Voice Grade 2W Point of Termination
	$5.60

	Extended Line Mileage, per mile
	$1.85

	Private Line Mileage, per mile
	$2.00

	Single Line Extension Channel
	$12.00


4.1.19.
Extended Area Services

	DESCRIPTION (RATE GROUP)
	MRC

	Manual Trunk Band 4 (Rate Group 6)
	$15.00

	Manual Trunk Band 4 (Rate Group 8)
	$15.00

	Manual Trunk Band 4 (Rate Group 2DG)
	$15.00

	Manual Trunk Band 4 (Rate Group 4BG)
	$15.00

	Manual Trunk Band 4 (Rate Group 4G)
	$15.00

	Manual Trunk Band 4 (Rate Group 6)
	$15.00

	Manual Trunk Band 4 - 97+ Trunks
	$15.00

	Premium Plus Calling Plan 
	$66.65

	
	

	1 Party/Flat Single Line Zone Mileage
	$2.00

	Multiline Zone Mileage
	$2.00

	Multiline Band 4 (Rate Group 4)
	$19.00

	Multiline Band 4 (Rate Group 5)
	$19.00

	Multiline Band 4 (Rate Group 6)
	$19.00

	Multiline Band 4 (Rate Group 7)
	$19.00

	Multiline Band 4 (Rate Group 8)
	$19.00

	Extended Area Service
	$53.05

	Trunk Extended Area Service Band 3
	$7.00
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4.2.
SBC SERVICE AREA - SERVICE CHARGES

4.2.1.
Flat Rate Business Line Service

	RATE GROUP
	MRC

	Rate Group 1   
	$68.50

	Rate Group 2      
	$68.50

	Rate Group 3       
	$68.50

	Rate Group 4      
	$68.50

	Rate Group 5    
	$68.50

	Rate Group 6    
	$68.50

	Rate Group 7   
	$68.50

	Rate Group 8    
	$68.50


4.2.2.
Measured Rate Business Line Service

	RATE GROUP
	MRC

	Rate Group 1   
	$52.00

	Rate Group 2      
	$52.00

	Rate Group 3       
	$52.00

	Rate Group 4      
	$52.00

	Rate Group 5    
	$52.00

	Rate Group 6    
	$52.00

	Rate Group 7   
	$52.00

	Rate Group 8    
	$52.00


4.2.3.
Message Rate Business Line Service

	RATE GROUP
	MRC

	Rate Group 1   
	$52.00

	Rate Group 2      
	$52.00

	Rate Group 3       
	$52.00

	Rate Group 4      
	$52.00

	Rate Group 5    
	$52.00

	Rate Group 6    
	$52.00 

	Rate Group 7   
	$52.00 

	Rate Group 8    
	$52.00
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.4. Multiline Flat Rate Business Line Service

	RATE GROUP
	MRC

	Rate Group 1   
	$68.50 

	Rate Group 2      
	$68.50  

	Rate Group 3       
	$68.50 

	Rate Group 4      
	$68.50 

	Rate Group 5    
	$68.50 

	Rate Group 6    
	$68.50 

	Rate Group 7   
	$68.50 

	Rate Group 8    
	$68.50 


4.2.5.
Multiline Key Flat Rate Business Line Service

	RATE GROUP
	MRC

	Rate Group 1   
	$68.50 

	Rate Group 2      
	$68.50 

	Rate Group 3       
	$68.50  

	Rate Group 4      
	$68.50 

	Rate Group 5    
	$68.50 

	Rate Group 6    
	$68.50 

	Rate Group 7   
	$68.50 

	Rate Group 8    
	$68.50 


4.2.6.
Multiline Measured Rate Business Line Service

	RATE GROUP
	MRC

	Rate Group 1   
	$52.00

	Rate Group 2      
	$52.00

	Rate Group 3       
	$52.00

	Rate Group 4      
	$52.00

	Rate Group 5    
	$52.00

	Rate Group 6    
	$52.00

	Rate Group 7   
	$52.00

	Rate Group 8    
	$52.00
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.7.
PBX - Hotel/Motel Measured Trunk Service

	RATE GROUP
	MRC

	Rate Group 1   
	$52.00

	Rate Group 2      
	$52.00

	Rate Group 3       
	$52.00

	Rate Group 4      
	$52.00

	Rate Group 5    
	$52.00

	Rate Group 6    
	$52.00 

	Rate Group 7   
	$52.00

	Rate Group 8    
	$52.00


4.2.8.
PBX - Flat Rate Trunk Service

	RATE GROUP
	MRC

	Rate Group 1   
	$68.50

	Rate Group 2      
	$68.50

	Rate Group 3       
	$68.50

	Rate Group 4      
	$68.50

	Rate Group 5    
	$68.50

	Rate Group 6    
	$68.50

	Rate Group 7   
	$68.50

	Rate Group 8    
	$68.50


4.2.9.
PBX - DID Trunk Service

	RATE GROUP
	MRC

	Rate Group 1   
	$68.50

	Rate Group 2      
	$68.50

	Rate Group 3       
	$68.50

	Rate Group 4      
	$68.50

	Rate Group 5    
	$68.50

	Rate Group 6    
	$68.50

	Rate Group 7   
	$68.50

	Rate Group 8    
	$68.50


SECTION 4 – RATES, Continued

	(R)
(R)

 (I)

 (I)
 (I)


4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.10.
Extended Area Calling Services


A.
Flat Rate Extended Calling Area Multiline with Hunting

	RATE GROUP
	MRC

	Rate Group 2M
	$24.00



B.
Optional Extended Area Calling Service (Rockwall): 1 Element

	RATE GROUP
	MRC

	N/A
	$29.95



C.
Optional Extended Area Service

	RATE GROUP
	MRC

	N/A
	$46.60   



D.
Flat Rate Extended Calling Area

	RATE GROUP
	MRC

	Rate Group 1O
	$25.00

	Rate Group 2M
	$24.00

	Rate Group 3
	$210.00

	Rate Group 4O
	$13.80

	Rate Group 5
	$210.00

	Rate Group 6A
	$210.00

	Rate Group 7
	$210.00
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.10.
Extended Area Calling Services


E.
Flat Rate Extended Calling Area Multiline

	RATE GROUP
	MRC

	N/A
	$24.00 



F.
Flat Rate Extended Calling Area Single Line

	RATE GROUP
	MRC

	Rate Group 1O
	$24.00 

	Rate Group 3A
	$24.00 

	Rate Group 3O
	$24.00 

	Rate Group 4A
	$24.00 

	Rate Group 4O
	$24.00 



G.
Optional Flat Rate Extended Calling Area

	RATE GROUP
	MRC

	Rate Group 3A
	$145.00

	Rate Group 7
	$145.00

	Rate Group 8
	$145.00


4.2.11.
Local Usage Charges (InterLata)
	
	First
	Add'l

	
	Minute
	Minute

	Per Minute Rates:
- Day:  8:00 am - 5:00 pm
	$0.0400 
	$0.0400 

	- Evening:  5:00 pm - 11:00 pm
	$0.0400
	$0.0400

	
	
	

	Message Rate, per message - $0.0800
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.12.
Toll Terminal Trunk

	RATE GROUP
	MRC

	Rate Groups 1 through 8
	$15.00 


4.2.13.
Non-Recurring Service Charges



New Installation 1-3 lines


$120.00




New Installation 4-10 lines


$300.00




New Installation 11+ lines


$550.00




No Trouble Found



$285.00 




Service Charge




$37.00 




Record Change
 



$21.00 




Tag and Locate
 



$129.00 




Restoral Charge
 



$34.00
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.14.
Custom Calling Features

	DESCRIPTION
	MRC

	Alarm Coupler – Automatic
	$3.70

	Alternate Answer Busy Don’t Answer
	$2.50

	Anonymous Call Rejection
	$13.00

	Automatic Call Back
	$6.00

	Call Block
	$5.50

	Call Forward
	$1.20

	Call Forward Busy 
	$3.00

	Call Forward Busy Line
	$0.00

	Call Forward Busy Line Don’t Answer
	$6.70

	Call Forward Busy Line Don’t Answer External
	$4.00

	Call Forward Don’t Answer
	$4.95

	Call Forward Fixed Busy No Answer
	$0.00

	Call Forward Variable Selective
	$5.75

	Call Forwarding Busy Line
	$4.95

	Call Forwarding Do Not Answer
	$3.00

	Call Forwarding Variable
	$10.55

	Call Rejection
	$10.40

	Call Return
	$8.35

	Call Waiting
	10.65

	Call Waiting ID
	$5.40

	Call Waiting Options
	$0.60

	Call Waiting Originating – Centrex
	$0.95

	Caller ID
	$6.25

	Caller ID Name
	$11.65

	Caller ID Number Only
	$12.20

	Calling Name and Number Delivery
	$9.00

	Channel – Intraexchange Series 100
	$2.65

	Circular Hunting
	$0.85

	Convenience Dialing 1
	$0.40

	Distinctive Ringing & Call Waiting Tone – Class B
	$1.70
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.14.
Custom Calling Features, Continued

	DESCRIPTION
	MRC

	Feature Package
	$18.95

	Feature Package with Call Waiting and RACF
	$34.65

	Feature Package with Call Waiting without RACF
	$31.65

	Feature Package with Caller ID
	$19.00

	Feature Package without Call Waiting with RACF
	$26.65

	Feature Package without Call Waiting with RACF
	$23.65

	Feature Select without Caller ID
	$19.00

	Foreign Exchange Channel Terminal
	$60.00

	Foreign Exchange Local Channel, each (2)
	$135.70

	Foreign Exchange Private Line
	$16.80

	Foreign Exchange Private Line IX Channel

     Termination, each
	$261.80

	Night Number Termination
	$2.10

	Optional Extended Area Calling
	$46.60

	PBX Service Inbound/Outbound Termination
	$3.00

	PBX Trunk Touch Tone Service
	$1.95

	Personalized Ring One Additional Number
	$6.50

	Personalized Ring Two Additional Numbers – 1st
	$6.50

	Personalized Ring Two Additional Numbers  - 2nd 
	$5.00

	Priority Call
	$5.10

	Remote Access to Call Forwarding
	$3.00

	Selective Class of Call Screening Service
	$38.25

	Simultaneous Call Forwarding
	$2.65

	Speed Call 30
	$8.75

	Speed Call 8
	$21.15

	Three Way Calling
	$10.90

	Toll Restriction
	$20.00

	Touch Tone Business
	$1.30
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.15.
Directory Listings

	DESCRIPTION
	MRC

	Access Directory Listing
	$6.00

	Additional Listing
	$6.00

	Foreign Additional Listing
	$6.00

	Foreign Listing
	$6.00

	Free Additional Listing
	$6.00

	Non-Listed Service
	$3.50

	Non-Listed Telephone Number
	$3.50

	Non-Published Listing
	$5.50

	Non-Published Number
	$0.00


4.2.16.
DID Features

	DESCRIPTION
	MRC

	First Block of 10 DID Numbers
	$23.95

	First Block of 100 DID Numbers
	$158.95

	Each Additional Block of 100 DID Numbers
	$13.35

	PBX DID Trunk Termination
	$22.05

	PBX Service Inbound DID Termination
	$3.00


4.2.17.
Remote Call Forwarding Services

	DESCRIPTION
	MRC

	Remote Call Forward Line – Interstate/800Intra
	$24.05

	Remote Call Forward Unlimited Local Usage Plan
	$11.20

	Remote Call Forwarding
	$24.05

	Remote Call Forwarding – Intrastate
	$24.05

	Remote Call Forwarding Additional Path
	$24.05

	Remote Call Forwarding Line
	$24.05
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.18.
Private Line Services

	DESCRIPTION
	MRC

	Business Extension Line
	$2.65

	Interexchange Channel Termination Type 420, each
	$44.00

	Interoffice Channel
	$21.10

	Interoffice Channel 300 & 400 series
	$22.80

	Interoffice Channel all 300 and 400 series
	$16.80

	Interoffice Channel Foreign Service Office
	$60.00

	Interoffice Channel Mileage
	$12.90

	Interoffice Channel Termination
	$6.20

	Intraexchange Channel Type 423
	$7.95

	Intraexchange Channel Type 425
	$7.95

	Intraexchange Local Channel
	$88.30

	Intrexchange Two-Point Service (Multi Premise Bldg.)
	$7.95

	Intraoffice Signaling with Interoffice Channel
	$16.95

	Intrastate Interexchange (InterLATA)
	$24.05

	Local Channel Mileage Type 981
	$26.60

	Local Channel Type 423
	$107.40

	Point of Termination in 2 FSOs
	$30.40

	Interoffice Channel Terminal Type 428
	$60.00

	Intraexchange Channel Type 422
	$7.95

	Local Channel Mileage
	$1.90

	Voice Grade Loop Signaling
	$6.65

	Interoffice Channel Termination Type 420, each
	$60.00

	Intraexchange and Interexchange Local Channel 423
	$107.40

	Intraexchange Same Building Channel
	$7.95

	Intraexchange without Interoffice Channel
	$12.55

	Channel Termination Type 420
	$207.70

	Interexchange Channel Mileage Schedule 2
	$10.40

	Voice Grade Intraexchange Channel
	$134.70

	Voice Grade Loop Signaling Type C
	$6.65

	Two-Point Service Same Building Type 101
	$7.95
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.19.
Operator Service Charges – Local

	
	Per Call

	Operator-serviced Calling Card:
	

	   -  Non-Automated
	$3.50

	   -  Semi-Automated
	$3.00

	   -  Fully-Automated
	$2.50

	Collect:
	

	   -  Non-Automated
	$3.95

	   -  Semi-Automated
	$3.00

	   -  Fully-Automated
	$2.95 

	Billed to a Third Party:
	

	   -  Non-Automated
	$5.30

	   -  Semi-Automated
	$3.95

	   -  Fully-Automated
	$3.95

	Sent Paid:
	

	   - Non-Automated
	$3.95

	   - Semi-Automated
	$3.95

	   - Person-to-Person Non-Automated
	$8.95

	   - Person-to-Person Semi-Automated
	$8.95

	 Busy Line Verification
	$6.00

	 Busy Line Interrupt
	$7.00
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.20.
Directory Assistance Service Charges

	
	Per Call

	Local & Toll - Direct Dialed
	$1.99

	Local & Toll - Operator Dialed
	$2.25

	National 411 Directory Assistance
	$1.99

	Fully Automated Directory Assistance Call Completion:

· Sent-Paid (except for pay telephone)

· Calling Card
	$0.00

$2.50

	Semi-Automated Directory Assistance Call Completion:

· Sent-Paid

· Calling Card

· Collect

· Bill to Third

· Person-to-Person
	$0.60

$3.00

$3.00

$1.00

$2.60

	Regional Directory Assistance
	$1.99


SECTION 4 – RATES, Continued

4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.21.
Operator Assisted IntraLATA Service Charges

	
	Day
	Day

	
	Initial
	Add'l

	Mileage
	Min.
	Min.

	0 - 17 miles
	$0.1000
	$0.0800

	18 - 22 miles
	$0.1500
	$0.1200

	23 - 28 miles
	$0.2100
	$0.1800

	29 - 34 miles
	$0.2400
	$0.2400

	35 - 51 miles
	$0.3100
	$0.3100

	over 51  miles
	$0.3300
	$0.3300

	
	
	

	
	Evening
	Evening

	
	Initial
	Add'l

	
	Min.
	Min.

	0 - 17 miles
	$0.0750
	$0.0600

	18 - 22 miles
	$0.1125
	$0.0900

	23 - 28 miles
	$0.1575
	$0.1350

	29 - 34 miles
	$0.1800
	$0.1800

	35 - 51 miles
	$0.2325
	$0.2325

	over 51  miles
	$0.2475
	$0.2475

	
	
	

	
	Night
	Night

	
	Initial
	Add'l

	
	Min.
	Min.

	0 - 17 miles
	$0.0600
	$0.0480

	18 - 22 miles
	$0.0900
	$0.0720

	23 - 28 miles
	$0.1260
	$0.1080

	29 - 34 miles
	$0.1440
	$0.1440

	35 - 51 miles
	$0.1860
	$0.1860

	over 51  miles
	$0.1980
	$0.1980
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4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.22.
Integrated Services Digital Network (ISDN)


A.
Basic Rate Interface (BRI)



1.
Basic Rate Interface, Each

	

	MRC
	NRC

	Unlimited Usage
	$35.00
	$315.00

	Occasional Usage
	$15.00
	$315.00

	  First:
	
	

	     - Month to Month
	$35.00
	$250.00

	  Additional:
	
	

	     - Month to Month
	$35.00
	$250.00




2.
Service Capability

	Network Component (CSV/CSD)
	 
	 

	  Unlimited Usage, Per B Channel
	$7.50
	N/A

	  Occasional Usage, Per BRI
	
	

	      Package A (15 Minutes of Usage)
	N/A
	N/A

	        Each Additional Minute
	$0.25
	N/A

	      Package B (60 Minutes Usage)
	$10.00
	N/A

	        Each Additional Minute
	$0.15
	N/A

	      Package C (120 Minutes Usage)
	$15.00
	N/A

	        Each Additional Minute
	$0.10
	N/A

	Additive Network Component (CSV/CSD)
	
	

	  Extended Area Calling Service,
	
	

	    Per B Channel
	
	

	      Allen
	$24.00
	N/A

	      Midland & Odessa Exchanges
	$13.80
	N/A

	      Rockwall Exchange
	$46.60
	N/A

	Extended Metropolitian Service
	
	

	  Tier I, Per B Channel
	$72.35
	N/A

	   Tier II, Per B Channel
	$81.10
	N/A

	Network Component (CSV/CSD)
	
	

	Packet Switch Data (PSD)
	 
	 

	  Per Permanent B Channel
	$115.00
	N/A

	  Per On-Demand B Channel
	$10.35
	$9.50

	  Per D Channel
	$2.00
	N/A
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(R)


4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.22.
Integrated Services Digital Network (ISDN), Continued


A.
Basic Rate Interface (BRI), Continued



3.
Optional Features


	
	MRC
	NRC

	CSV/CSD
	 
	 

	  Additional Call Offering
	$3.25
	N/A

	  Automatic Callback
	$4.00
	$15.00

	  Automatic Recall
	$4.00
	$9.00

	  Call Forwarding Don't Answer
	$3.00
	N/A

	  Call Forwarding Interface Busy
	$3.00
	N/A

	  Call Forwarding Variable
	$3.50
	N/A

	  Caller ID
	$6.25
	$9.00

	  Delayed & Abbreviated Ring
	$0.00
	$2.00

	  Expanded Call Appearance 
	
	

	    and Feature Buttons
	
	

	      11 - 20
	$0.25
	$38.00

	      11 - 30
	$0.50
	$38.00

	      11 - 45
	$1.00
	$38.00

	      11 - 65
	$2.00
	$38.00

	  Hunt Group for CSD
	$2.00
	N/A

	  Hunt Group for CSV
	$2.00
	$1.00

	  Intercom
	$0.50$
	N/A

	  Key System Coverage for 
	
	

	  Message Waiting Indicator
	$0.50
	N/A

	  Remote Access to Call Forwarding
	$2.75
	N/A

	  Secondary Only Telephone Number
	$1.00
	N/A

	  Selective Call Forwarding
	$2.65
	$19.00

	  Selective Call Rejection
	$3.00
	$13.50

	  Six-Way Conference Calling
	$4.95
	$2.00

	  Speed Call Long
	$3.20
	N/A

	  Speed Call Short
	$2.50
	N/A

	  Three-Way Conference Calling
	$2.50
	N/A


SECTION 4 – RATES, Continued

	(I)

(I)

(I)


4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.22.
Integrated Services Digital Network (ISDN), Continued


A.
Basic Rate Interface (BRI), Continued



3.
Optional Features, Continued

	
	MRC
	NRC

	CSV/CSD Feature Packages
	
	

	Basic EKTS Feature Package
	$4.95
	$1.00

	CACH EKTS Feature Package
	$7.95
	$5.00

	PSD
	
	

	  Closed User Group (CUG)
	$5.00
	N/A

	  Local Charge Prevention
	$0.50
	N/A

	  Permanent Virtual Circuit (PVC)
	$2.00
	N/A

	
	
	

	PSD Feature Packages
	
	

	  Package I
	$1.00
	$2.00

	  Package II
	$0.50
	$2.00




4.
Service Order Charges

	Initial Service Order Charge
	N/A
	$36.00
	$36.00

	Addition/Change to Optional Feature(s)
	 
	 
	 

	  Per Channel
	N/A
	$6.00
	$6.00

	Change of Service Capability, Per BRI
	N/A
	$13.00
	$13.00



B.
Flat Rate ISDN Line



Monthly recurring charge

$220.00

C.
IntelliNumber – per Master IntelliNumber



Monthly Recurring Charge
$57.00

D.
ISDN B Channel



Monthly Recurring Charge
$88.00
SECTION 4 – RATES, Continued

	(R)


4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.23. 
Centrex Services


A.
Centrex Exchange Access Line

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$10.50



B.
Centrex Local Exchange Access Line

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$8.50



C.
Centrex Main Station Line

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$9.00



D.
Centrex II Fully Restricted Main Station Line

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$13.75



E.
Centrex II Station Line

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$9.00



F.
Centrex II Station Lines – Off Premise - Intercom

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$3.45


SECTION 4 – RATES, Continued

4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.23. 
Centrex Services, Continued



G.
Centrex II Exchange Access Line

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$10.50



H.
Centrex II - Exchange Access Usage

	RATE GROUP
	NRC
	MRC

	All (Rate Groups 1-8)   
	N/A
	$8.50


SECTION 4 – RATES, Continued

	(I)

(R)




4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.23. 
Centrex Services, Continued



I.
Centrex Optional Features

	DESCRIPTION


	CHARGE



	Call Hold and Call Pickup, per main station line equipment
	$0.90

	Call Management
	$5.00

	Call Transfer Disconnect
	$15.00

	Call Forward Do Not Answer
	$2.20

	Speed Calling, 30 Codes per arrangement
	$4.00

	Speed Calling, per access
	$0.85

	Call Forward Busy
	$0.00

	Call Forwarding Busy
	$0.25

	Call Forwarding-Variable
	$1.15

	Centrex II -Communications Service Package
	$54.10

	Centrex System Charge
	$5.00

	Call Forward Don’t Answer Outside System – II
	$3.00

	Circle Hunt Group
	$0.30

	Directed Call Pickup - Per Plexar Line
	$0.05

	Directed Call Pickup, per main station line equipped
	$0.05

	Electronic Switching System
	$1.00

	Outgoing Call Control
	$19.95

	Package II System Charge
	$9.55

	Plexar I - Feature Capability Package
	$5.25

	Plexar I - Call Waiting
	$1.10

	Plexar I - System Charge
	$5.00

	Plexar I - System Charge - Standard Package 1
	$3.20

	Plexar I – Remote Access to Call Forwarding
	$2.75

	Toll Restriction for Plexar
	$1.05


SECTION 4 – RATES, Continued
4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.24.
Flat Rate Services Billed by Location


A.
1 Party Metroplus

	LOCATION
	MRC
	LOCATION
	MRC

	Alvarado
	$72.35
	Lockhart
	$72.35

	Arlington
	$72.35
	Lytle
	$72.35

	Atlas
	$72.35
	Mansfield
	$72.35

	Aubrey
	$81.10
	Marion
	$72.35

	Bandera
	$81.10
	McKinney
	$81.10

	Bastrop
	$72.35
	Medina Lake
	$72.35

	Campbellton
	$81.10
	Midlothian
	$72.35

	Castroville
	$72.35
	New Braunfels
	$72.35

	Cedar Hill
	$72.35
	N. Richland Hills
	$72.35

	Christine
	$81.10
	Pinehurst
	$81.10

	Cleburne
	$72.35
	Pipe Creek
	$72.35

	Combine
	$72.35
	Pleasanton
	$72.35

	Crandall
	$72.35
	Poteet
	$72.35

	Cypress
	$72.35
	Princeton
	$72.35

	Dallas
	$72.35
	Prosper
	$81.10

	Devine
	$81.10
	Red Oak
	$72.35

	Elgin
	$72.35
	Richmond
	$72.35

	Ennis
	$81.10
	Roanoke
	$72.35

	Euless
	$72.35
	Royse City
	$81.10

	Farmersville
	$81.10
	Seguin
	$72.35

	Forney
	$72.35
	Smithers Lake
	$72.35

	Fort Worth
	$72.35
	Smithsville
	$81.10

	Glendale
	$72.35
	Splendora
	$81.10

	Granbury
	$81.10
	Spring
	$72.35

	Grand Prairie
	$72.35
	Taylor
	$72.35

	Greenville
	$81.10
	Terrell
	$81.10

	Hondo
	$81.10
	Tomball
	$72.35

	Kennedale
	$72.35
	Valley Lodge
	$81.10

	Lacoste
	$72.35
	Waller
	$72.35

	Liverpool
	$81.10
	Waxahachie
	$81.10


SECTION 4 – RATES, Continued
4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.24.
Flat Rate Services Billed by Location, Continued


B.
Optional Extended Metropolitan Business Multiline Service


	LOCATION
	MRC
	LOCATION
	MRC

	Alvarado
	$83.20
	Medina Lake
	$83.20

	Arlington
	$83.20
	Midlothian
	$83.20

	Atlas
	$83.20
	New Braunfels
	$83.20

	Aubrey
	$93.25
	N. Richland Hills
	$83.20

	Bandera
	$93.25
	Pinehurst
	$93.25

	Bastrop
	$83.20
	Pipe Creek
	$83.20

	Campbellton
	$93.25
	Pleasanton
	$83.20

	Castroville
	$83.20
	Poteet
	$83.20

	Cedar Hill
	$83.20
	Princeton
	$83.20

	Christine
	$93.25
	Prosper
	$93.25

	Cleburne
	$83.20
	Red Oak
	$83.20

	Combine
	$83.20
	Richmond
	$83.20

	Crandall
	$83.20
	Roanoke
	$83.20

	Cypress
	$83.20
	Royse City
	$93.25

	Dallas
	$83.20
	Seguin
	$83.20

	Devine
	$93.25
	Smithers Lake
	$83.20

	Elgin
	$83.20
	Smithville
	$93.25

	Ennis
	$93.25
	Splendora
	$93.25

	Euless
	$83.20
	Spring
	$83.20

	Farmersville
	$93.25
	Taylor
	$83.20

	Forney
	$83.20
	Terrell
	$93.25

	Forth Worth
	$83.20
	Tomball
	$83.20

	Glendale
	$83.20
	Valley Lodge
	$93.25

	Granbury
	$93.25
	Marion
	$83.20

	Grand Prairie
	$83.20
	Mansfield
	$83.20

	Greenville
	$93.25
	
	

	Hondo
	$93.25
	
	

	Kennedale
	$83.20
	
	

	La Coste
	$83.20
	
	

	Liverpool
	$93.25
	
	

	Lockhart
	$83.20
	
	

	Lytle
	$83.20
	
	


SECTION 4 – RATES, Continued
4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.24.
Flat Rate Services Billed by Location, Continued


C.
Non-Optional Extended Area Service

	LOCATION
	MRC
	LOCATION
	MRC
	LOCATION
	MRC

	Adamsville
	$7.00
	Farmersville
	$7.00
	Pittsburg
	$7.00

	Albany
	$7.00
	Flatonia
	$7.00
	Pyote
	$7.00

	Allison
	$7.00
	Floydada
	$7.00
	Rankin
	$7.00

	Anson
	$7.00
	Freer
	$7.00
	Refugio
	$7.00

	Asherton
	$7.00
	Garwood
	$7.00
	Roby
	$7.00

	Atlanta
	$6.50
	Goldsmith
	$7.00
	Roscoe
	$7.00

	Aubrey
	$7.00
	Goliad
	$7.00
	Rotan
	$7.00

	Bartlett
	$7.00
	Gordon
	$7.00
	Sabinal
	$7.00

	Batesville
	$7.00
	Grandfalls
	$7.00
	Sabine Pas
	$7.00

	Bayside
	$7.00
	Hale Center
	$7.00
	San August
	$7.00

	Bellevue
	$7.00
	Hamlin
	$7.00
	San Diego
	$7.00

	Benavides
	$7.00
	Hearne
	$7.00
	Shiner
	$7.00

	Big Wells
	$7.00
	Hereford
	$7.00
	Silsbee
	$7.00

	Borger
	$7.00
	Honey Grove
	$7.00
	Sinton
	$2.80

	Bowie
	$7.00
	Itasca
	$7.00
	Skellytown
	$7.00

	Bruni
	$7.00
	Jefferson
	$7.00
	Skidmore
	$7.00

	Buna
	$11.50
	Jewett
	$6.80
	Sour Lake
	$7.00

	Calvert
	$7.00
	Kermit
	$7.00
	Spurger
	$7.00

	Carthage
	$7.00
	Kirbyville
	$7.00
	Stamford
	$7.00

	Catarina
	$7.00
	Kountze
	$7.00
	Stinnett
	$7.00

	Chireno
	$7.00
	La Pryor
	$7.00
	Strawn
	$7.00

	Christine
	$7.00
	Ladonia
	$7.00
	Sweetwater
	$7.00

	Cisco
	$2.20
	Lockhart
	$2.82
	Teague
	$7.00

	Corrigan
	$7.00
	Lockney
	$7.00
	Timpson
	$7.00

	Crane
	$7.00
	Luling
	$0.81
	Warren
	$7.00

	Crystal City
	$7.00
	Marathon
	$7.00
	Wildwood
	$7.00

	Dayton
	$7.00
	Matagorda
	$7.00
	Wink
	$7.00

	Deadwood
	$7.00
	Mauriceville
	$7.00
	Wolfe City
	$7.00

	Deweyville
	$7.00
	Mineola
	$7.00
	Wortham
	$7.00

	Edgewood
	$7.00
	Monahans
	$7.00
	Yorktown
	$7.00

	Evadale
	$7.00
	Nordheim
	$7.00
	Zapata
	$1.54

	Falcon Heights
	$7.00
	Omaha
	$7.00
	
	

	Fannett
	$7.00
	Owentown
	$4.50
	
	


SECTION 4 – RATES, Continued
4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.24.
Flat Rate Services Billed by Location, Continued


D.
PBX Trunk with Extended Metropolitan Service

	LOCATION
	MRC
	LOCATION
	MRC

	Alvarado
	$113.50
	New Braunfels
	$113.50

	Arlington
	$113.50
	N. Richland Hills
	$113.50

	Atlas
	$113.50
	Pinehurst
	$125.95

	Aubrey
	$125.95
	Pipe Creek
	$113.50

	Bandera
	$125.95
	Pleasanton
	$113.50

	Bastrop
	$113.50
	Poteet
	$113.50

	Campbellton
	$125.95
	Princeton
	$113.50

	Castroville
	$113.50
	Prosper
	$125.95

	Cedar Hill
	$113.50
	Red Oak
	$113.50

	Christine
	$125.95
	Richmond
	$113.50

	Cleburne
	$113.50
	Roanoke
	$113.50

	Combine
	$113.50
	Royse City
	$125.95

	Crandall
	$113.50
	Seguin
	$113.50

	Cypress
	$113.50
	Smithers Lake
	$113.50

	Devine
	$125.95
	Smithville
	$125.95

	Elgin
	$113.50
	Splendora
	$125.95

	Ennis
	$125.95
	Spring
	$113.50

	Euless
	$113.50
	Taylor
	$113.50

	Farmersville
	$125.95
	Terrell
	$125.95

	Forney
	$113.50
	Tomball
	$113.50

	Glendale
	$113.50
	Valley Lodge
	$125.95

	Granbury
	$125.95
	Waller
	$125.95

	Grand Prairie
	$113.50
	Waxahachie
	$125.95

	Greenville
	$125.95
	Weatherford
	$113.50

	Hondo
	$125.95
	McKinney
	$125.95

	Kennedale
	$113.50
	Medina Lake
	$113.50

	La Coste
	$113.50
	Mansfield
	$113.50

	Liverpool
	$125.95
	Marion
	$113.50

	Lockhart
	$113.50
	
	

	Lytle
	$113.50
	
	


SECTION 4 – RATES, Continued
4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

4.2.24.
Flat Rate Services Billed by Location, Continued


E.
Digiline Optional Extended Metropolitan Service

	LOCATION
	MRC
	LOCATION
	MRC

	Alvarado
	$56.66
	Lytle
	$56.66

	Arlington
	$56.66
	Mansfield
	$56.66

	Atlas
	$56.66
	Marion
	$56.66

	Aubrey
	$65.30
	McKinney
	$65.30

	Bandera
	$65.30
	Medina Lake
	$56.66

	Bastrop
	$56.66
	Midlothian
	$56.66

	Campbellton
	$65.30
	New Braunfels
	$56.66

	Castroville
	$56.66
	N. Richland Hills
	$56.66

	Cedar Hill
	$56.66
	Pinehurst
	$65.30

	Christine
	$65.30
	Pipe Creek
	$56.66

	Cleburne
	$56.66
	Pleasanton
	$56.66

	Combine
	$56.66
	Poteet
	$56.66

	Crandall
	$56.66
	Princeton
	$56.66

	Cypress
	$56.66
	Prosper
	$65.30

	Dallas
	$56.66
	Red Oak
	$56.66

	Devine
	$65.30
	Richmond
	$56.66

	Elgin
	$56.66
	Roanoke
	$56.66

	Ennis
	$65.30
	Royse City
	$65.30

	Euless
	$56.66
	Seguin
	$56.66

	Farmersville
	$65.30
	Smithers Lake
	$56.66

	Forney
	$56.66
	Smithville
	$65.30

	Fort Worth
	$56.66
	Splendora
	$65.30

	Granbury
	$65.30
	Spring
	$56.66

	Grand Prairie
	$56.66
	Taylor
	$56.66

	Greenville
	$65.30
	Terrell
	$65.30

	Hondo
	$65.30
	Tomball
	$56.66

	Kennedale
	$56.66
	Valley Lodge
	$65.30

	La Coste
	$56.66
	Waller
	$65.30

	Liverpool
	$65.30
	Waxahachie
	$65.30


SECTION 4 – RATES, Continued
4.2.
SBC SERVICE AREA - SERVICE CHARGES, Continued

	 (I)

 (I)


4.2.25.
IntraLATA Rates (all classes of service)

A.
All Day/Seven Days Per Week

	
	Initial Minute
	Each Add’l Minute

	1 - 17 miles
	$0.90
	$0.90

	18 - 22 miles
	$0.90
	$0.90

	23 - 28 miles
	$0.90
	$0.90

	29 - 34 miles
	$0.90
	$0.90

	35 - 51 miles
	$0.90
	$0.90

	Over
	$0.90
	$0.90


SECTION 4 – RATES, Continued

	      (T)

(I)

(I)

(N)

(N)

(I)

(I)

(N)

(N)

(I)

(N)

(N)

(I)

(I)

(N)

(I)

(I)

(N)

(N)

(R)
(I)
(N) (T)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES
4.3.1.
Local Exchange Services

A. 
Business Flat Rate One Party Line

	RATE
GROUP
	USAGE
GROUP
	MRC

	1CS
	
	$26.50

	1US
	A
	$31.00

	1US
	B
	$32.00

	1US
	B1
	$31.00

	1US
	C
	$34.00

	2CS
	
	$27.50

	2US
	A
	$28.50

	2US
	B
	$31.00

	2US
	C
	$32.00

	3CS
	
	$28.50

	3US
	A
	$26.50

	3US
	B
	$30.00

	3US
	C
	$31.00

	3US
	D
	$32.00

	3US
	E
	$34.00

	4CS
	
	$33.00

	4US
	A
	$31.00

	4US
	B
	$34.00

	5CS
	
	$34.00

	5US
	A
	$29.00

	5US
	B
	$33.00

	5US
	C
	$34.00

	6CS
	
	$34.00

	7CS
	
	$36.50

	8CS
	
	$40.00

	
	
	


SECTION 4 – RATES, Continued

	      (T)

(R)

(I)

(N)

(N)

(I)

(I)

(N)

(N)

(I)

(N)

(N)

(I)

(I)

(N)

(I)

(I)

(N)

(N)

(R)

(I)

(N) (T)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

B. 
Business Flat Rate Key Trunk

	RATE

GROUP
	USAGE

GROUP
	MRC

	1CS
	
	$26.50

	1US
	A
	$37.50

	1US
	B
	$38.50

	1US
	B1
	$37.50

	1US
	C
	$40.50

	2CS
	
	$27.50

	2US
	A
	$34.00

	2US
	B
	$37.50

	2US
	C
	$38.50

	3CS
	
	$28.50

	3US
	A
	$32.00

	3US
	B
	$36.50

	3US
	C
	$37.50

	3US
	D
	$38.50

	3US
	E
	$40.50

	4CS
	
	$33.00

	4US
	A
	$37.50

	4US
	B
	$41.50

	5CS
	
	$34.00

	5US
	A
	$35.50

	5US
	B
	$39.50

	5US
	C
	$41.50

	6CS
	
	$34.00

	7CS
	
	$36.50

	8CS
	
	$40.00

	
	
	


SECTION 4 – RATES, Continued

	      (T)

(N)

(N)

(I)

(D)
(D)
(D)
(N)

(N) (T)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

C. 
Business Measured Line (Only Available in the Rate Groups Specified)

	RATE

GROUP
	USAGE

GROUP
	MRC

	1CS (200 Units)
	1
	$17.00

	2CS (200 Units)
	
	$18.50

	3CS (200 Units)
	
	$17.00

	
	
	

	
	
	

	
	
	

	8CS (200 Units)
	
	$27.50

	8CS (500 Units)
	
	$34.50

	1US
	A
	$21.50

	1US
	B
	$21.50

	3US
	A
	$19.00

	4US
	A
	$19.50

	5US
	B
	$21.50

	
	
	

	Included usage allowance:
	
	

	 - Units are measured as follows:
	
	

	      - 1st unit = 4 minutes
	
	

	      - Each additional unit = 1 minute
	
	


SECTION 4 – RATES, Continued

	      (T)

(N)

(I)

(N)

(I)

(I)

(N)

 (I)

 (I)

(N)

(N)(T)

	


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

D. 
Business Measured Key System Trunk

	RATE

GROUP
	MRC

	1CS
	$16.00

	1US
	$25.00

	2CS
	$18.50

	2US
	$11.85

	3CS
	$17.00

	3US
	$20.50

	4CS
	$38.50

	4US
	$23.00

	5CS
	$39.50

	5US
	$25.00

	6CS
	$40.50

	7CS
	$44.50

	8CS
	$27.50


SECTION 4 – RATES, Continued

	      (T)

(N)

(N)

(I)

(N)

(N)

(I)

(N)

(N)

(I)

(N)

(N)

(I)

(N)

(I)

(N)

(N)(T)

	


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

E. 
PBX Trunk - DID

	RATE

GROUP
	USAGE

GROUP
	MRC

	
	
	

	1CS
	
	$37.00

	1CS
	1
	$37.50

	2CS
	
	$37.00

	3CS
	
	$39.00

	4CS
	
	$43.50

	5CS
	
	$44.50

	6CS
	
	$44.50

	7CS
	
	$49.50

	8CS
	
	$65.00

	1US
	A
	$42.50

	1US
	B
	$43.50

	1US
	B1
	$42.50

	1US
	C
	$45.50

	2US
	A
	$38.00

	2US
	B
	$42.50

	2US
	C
	$43.50

	3US
	A
	$36.00

	3US
	B
	$41.50

	3US
	C
	$42.50

	3US
	D
	$43.50

	3US
	E
	$45.50

	4US
	A
	$42.50

	4US
	B
	$46.50

	5US
	A
	$40.50

	5US
	B
	$44.50

	5US
	C
	$46.50


SECTION 4 – RATES, Continued
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4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

F. 
Business Unlimited Local Area Calling Rotary Line

	RATE

GROUP
	USAGE

GROUP
	MRC

	
	
	

	1CS
	
	$33.00

	2CS
	
	$34.00

	3CS
	
	$34.00

	4CS
	
	$38.50

	5CS
	
	$39.50

	6CS
	
	$40.50

	7CS
	
	$44.50

	8CS
	
	$56.00

	1US
	A
	$31.00

	1US
	B
	$32.00

	1US
	B1
	$31.00

	1US
	C
	$34.00

	2US
	A
	$28.50

	2US
	B
	$31.00

	2US
	C
	$32.00

	3US
	A
	$26.50

	3US
	B
	$30.00

	3US
	C
	$31.00

	3US
	D
	$32.00

	3US
	E
	$34.00

	4US
	A
	$31.00

	4US
	B
	$34.00

	5US
	A
	$29.00

	5US
	B
	$33.00

	5US
	C
	$34.00
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      (N)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

G.
Business Flat Key Line Hunting

	
	
	

	RATE

GROUP
	USAGE GROUP
	MRC

	
	
	

	1CS
	
	$33.00

	2CS
	
	$34.00

	3CS
	
	$34.00

	4CS
	
	$38.50

	5CS
	
	$39.50

	6CS
	
	$40.50

	7CS
	
	$44.50

	8CS
	
	$56.00

	1US
	A
	$37.50

	1US
	B
	$38.50

	1US
	B1
	$37.50

	1US
	C
	$40.50

	2US
	A
	$34.00

	2US
	B
	$37.50

	2US
	C
	$38.50

	3US
	A
	$32.00

	3US
	B
	$36.50

	3US
	C
	$37.50

	3US
	D
	$38.50

	3US
	E
	$40.50

	4US
	A
	$37.50

	4US
	B
	$41.50

	5US
	A
	$35.50

	5US
	B
	$39.50

	5US
	C
	$41.50
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4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.1.
Local Exchange Services, Continued

H. 
Local Area Usage Measured Rates (text)

Day (8:01 AM to 10:59 PM):

	Mileage
	Initial

Minute
	Add’l Minute

	Exchange
	$0.0500
	$0.0200

	1-5 Miles
	$0.0600
	$0.0300

	6-10 Miles
	$0.0800
	$0.0400

	11-15 Miles
	$0.1000
	$0.0600

	16-20 Miles
	$0.1200
	$0.0800

	21-25 Miles
	$0.1400
	$0.1000



Night (11:00 PM to 8:00 AM):

	Mileage
	Initial

Minute
	Add’l Minute

	Exchange
	$0.0300
	$0.0120

	1-5 Miles
	$0.0360
	$0.0180

	6-10 Miles
	$0.0480
	$0.0240

	11-15 Miles
	$0.0600
	$0.0360

	16-20 Miles
	$0.0720
	$0.0480

	21-25 Miles
	$0.0840
	$0.0600


4.3.2.
Non-Recurring Service Charges

	DESCRIPTION
	NRC

	New Installation 1-3 lines
	$90.00

	New Installation 4-10 lines
	$250.00

	New Installation 11+ lines
	$325.00

	No Trouble Found
	 $105.00 

	Service Charge
	 $22.00 

	Record Change
	 $17.00 

	Tag and Locate
	 $129.00 

	Restoral Charge
	 $32.00 
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4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.3.
Centrex Services

B. 
Centrex II Access Line

	RATE
GROUP
	MRC

	1CS
	$36.00

	2CS
	$36.00

	3CS
	$36.00

	4CS
	$36.00

	5CS
	$36.00

	6CS
	$36.00


4.3.4.
Call Blocking

	DESCRIPTION
	NRC

	Block Third Party Calls
	$1.00

	Toll Restriction
	$5.00 

	Selective Call Rejection
	$5.00

	Anonymous Call Rejection
	$5.00


4.3.5.
Directory Listings

	DESCRIPTION
	NRC

	Additional Listing
	$3.50

	Cross Reference Listing
	$3.50

	Foreign Listing
	$3.50

	Non-Listed Number
	$3.50

	Non-Published Listing
	$3.50

	Non-Published Number
	$3.50


SECTION 4 – RATES, Continued

	(D)
(R)
(R)

(D)
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4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.6.
Extended Area Services

	DESCRIPTION
	NRC

	
	

	Extended Area Service
	$0.00

	Extended Calling Area
	$0.00

	Extended Local Calling (ASBEASNELC)
	$0.00

	
	

	
	

	
	


4.3.7.
Custom Calling Features

	DESCRIPTION
	NRC

	Three Way Calling
	$5.00

	Call Forward Busy
	$5.00

	Call Forward No Answer
	$3.00

	Call Forwarding
	$5.00

	Call Waiting
	$4.00

	Call Waiting ID
	$4.00

	Caller ID with Name
	$9.50

	Enhanced Call Forwarding
	5.00

	Enhanced Call Waiting
	$4.00

	Feature Package
	$18.00

	Priority Package
	$14.00

	
	

	
	

	Remote Call Forwarding – Call Transfer
	$17.95

	Return Call 
	$5.00

	Signal Ring
	$6.00

	Speed Dial 8 
	$5.00

	Voice Mail
	$8.21


SECTION 4 – RATES, Continued

	(I)

(I)

 (I)

 (I)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.8.
Miscellaneous Service Charges

	DESCRIPTION
	CHARGE

	Dallas-Fort Worth One-Way Calling Plan
	$60.00

	Standard Desk Phone
	$6.00

	Termination Line Mileage
	$0.40

	Off Premise Extension
	$7.50

	Zone 1 Mileage
	$6.00

	Zone 2 Mileage
	$6.00


4.3.9.
IntraLATA Rates (all classes of service)

A.
Day: 8AM - 5PM Monday through Friday

	
	Initial Minute
	Each Add’l Minute

	1 - 17 miles
	$0.10
	$0.10

	18 - 22 miles
	$0.15
	$0.15

	23 - 28 miles
	$0.20
	$0.20

	29 - 34 miles
	$0.25
	$0.25

	35 - 81 miles
	$0.30
	$0.30

	Over
	$0.30
	$0.30


B.
Evening: 5PM - 11PM Monday through Friday

	1 - 17 miles
	$0.07
	$0.06

	18 - 22 miles
	$0.11
	$0.08

	23 - 28 miles
	$0.11
	$0.09

	29 - 34 miles
	$0.14
	$0.13

	35 - 41 miles
	$0.16
	$0.16

	42 - 51 miles
	$0.16
	$0.16

	52 - 66 miles
	$0.16
	$0.16

	67 - 105 miles
	$0.17
	$0.17

	Over
	$0.18
	$0.18


SECTION 4 – RATES, Continued

	(N)

 (N)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.9.
IntraLATA Rates (all classes of service), Continued
C.
Night/Weekend: 11PM - 8AM Monday through Friday and all day Saturday and Sunday

	
	Initial Minute
	Add’l Minute

	1 - 17 miles
	$0.05
	$0.05

	18 - 22 miles
	$0.07
	$0.07

	23 - 28 miles
	$0.08
	$0.08

	29 - 34 miles
	$0.09
	$0.09

	35 - 41 miles
	$0.11
	$0.11

	42 - 51 miles
	$0.14
	$0.14

	52 - 66 miles
	$0.15
	$0.15

	67 - 81 miles
	$0.15
	$0.15

	82 - 105 miles
	$0.15
	$0.15

	over
	$0.16
	$0.16


D.
IntraLATA Rate Schedule (all classes of service)

	
	Mon
	Tue
	Wed
	Thur
	Fri
	Sat
	Sun

	8:00 AM -
5:00 PM
	Day Rate Period

Full Rate
	Night & Weekend

40% Discount

	5:00 PM -
10:59 PM
	Evening Rate Period

25% Discount
	Night & Weekend Rate Period 

40% Dis.
	Evening Rate Period

25% Disc.

	11:00 PM -
7:59 AM
	Night and Weekend Rate Period

40% Discount
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	(N)

 (N)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.10.
Remote Call Forwarding


A.
1 Path
	RATE
GROUP
	USAGE
GROUP
	MRC

	
	
	

	1CS
	
	$31.50

	2CS
	
	$32.50

	3CS
	
	$33.50

	4CS
	
	$38.00

	5CS
	
	$39.00

	6CS
	
	$39.00

	7CS
	
	$41.50

	8CS
	
	$45.00

	1US
	A
	$17.95

	1US
	B
	$17.95

	1US
	B1
	$17.95

	1US
	C
	$17.95

	2US
	A
	$17.95

	2US
	B
	$17.95

	2US
	C
	$17.95

	3US
	A
	$17.95

	3US
	B
	$17.95

	3US
	C
	$17.95

	3US
	D
	$17.95

	3US
	E
	$17.95

	4US
	A
	$17.95

	4US
	B
	$17.95

	5US
	A
	$17.95

	5US
	B
	$17.95

	5US
	C
	$17.95
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 (N)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.10.
Remote Call Forwarding, Continued 

B.
2 Paths
	RATE
GROUP
	USAGE
GROUP
	MRC

	
	
	

	1CS
	
	$63.00

	1CS
	1
	$63.00

	2CS
	
	$65.00

	3CS
	
	$67.00

	4CS
	
	$76.00

	5CS
	
	$78.00

	6CS
	
	$78.00

	7CS
	
	$83.00

	8CS
	
	$90.00

	1US
	A
	$35.90

	1US
	B
	$35.90

	1US
	B1
	$35.90

	1US
	C
	$35.90

	2US
	A
	$35.90

	2US
	B
	$35.90

	2US
	C
	$35.90

	3US
	A
	$35.90

	3US
	B
	$35.90

	3US
	C
	$35.90

	3US
	D
	$35.90

	3US
	E
	$35.90

	4US
	A
	$35.90

	4US
	B
	$35.90

	5US
	A
	$35.90

	5US
	B
	$35.90

	5US
	C
	$35.90
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	(N)
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4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.10.
Remote Call Forwarding, Continued

C.
3 Paths
	
	
	

	RATE
GROUP
	USAGE
GROUP
	MRC

	
	
	

	1CS
	
	$94.50

	2CS
	
	$97.50

	3CS
	
	$100.50

	4CS
	
	$114.00

	5CS
	
	$117.00

	6CS
	
	$117.00

	7CS
	
	$124.50

	8CS
	
	$135.00

	1US
	A
	$53.85

	1US
	B
	$53.85

	1US
	B1
	$53.85

	1US
	C
	$53.85

	2US
	A
	$53.85

	2US
	B
	$53.85

	2US
	C
	$53.85

	3US
	A
	$53.85

	3US
	B
	$53.85

	3US
	C
	$53.85

	3US
	D
	$53.85

	3US
	E
	$53.85

	4US
	A
	$53.85

	4US
	B
	$53.85

	5US
	A
	$53.85

	5US
	B
	$53.85

	5US
	C
	$53.85
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	(N)

 (N)


4.3.
CENTURYLINK SERVICE AREAS - SERVICE CHARGES, Continued
4.3.10.
Remote Call Forwarding, Continued

D.
4 Paths

	RATE
GROUP
	USAGE

GROUP
	MRC

	
	
	

	1CS
	
	$126.00

	2CS
	
	$130.00

	3CS
	
	$134.00

	4CS
	
	$152.00

	5CS
	
	$156.00

	6CS
	
	$156.00

	7CS
	
	$166.00

	8CS
	
	$180.00

	1US
	A
	$71.80

	1US
	B
	$71.80

	1US
	B1
	$71.80

	1US
	C
	$71.80

	2US
	A
	$71.80

	2US
	B
	$71.80

	2US
	C
	$71.80

	3US
	A
	$71.80

	3US
	B
	$71.80

	3US
	C
	$71.80

	3US
	D
	$71.80

	3US
	E
	$71.80

	4US
	A
	$71.80

	4US
	B
	$71.80

	5US
	A
	$71.80

	5US
	B
	$71.80

	5US
	C
	$71.80


SECTION 4 – RATES, Continued
4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES
4.4.1.
Basic Local Services

A. 
Business Manual Trunk Service

	RATE GROUP
	MRC

	Rate Group 1   
	$22.00 

	Rate Group 2      
	$22.65 

	Rate Group 3       
	$27.35 

	Rate Group 4      
	$27.95 

	Rate Group 5    
	$26.27 

	Rate Group 1A   
	$26.00 

	Rate Group 2A  
	$26.65 


B. 
Business Unlimited Local Area Calling Line

	RATE GROUP
	MRC

	Rate Group 1   
	$18.35 

	Rate Group 2      
	$18.90 

	Rate Group 3       
	$22.45 

	Rate Group 4      
	$22.95 

	Rate Group 5    
	$26.27 

	Rate Group 1A   
	$21.35

	Rate Group 2A  
	$21.90 


C. 
One Party Non-Rotary Service

	RATE GROUP
	MRC

	Rate Group I   
	$14.10 

	Rate Group II     
	$16.30 

	Rate Group IIA     
	$13.30 

	Rate Group III    
	$18.60 

	Rate Group IV   
	$14.30 


SECTION 4 – RATES, Continued
4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.2.
Key Line Services

A. 
Rotary – Multiline Service

	RATE GROUP
	MRC

	Rate Group I   
	$22.75 

	Rate Group II     
	$27.03 

	Rate Group IIA     
	$23.03 

	Rate Group III    
	$28.30 

	Rate Group IV   
	$17.15 


B. 
Non-Rotary Service

	RATE GROUP
	MRC

	Rate Group I   
	$22.75 

	Rate Group II     
	$27.03 

	Rate Group IIA     
	$23.03 

	Rate Group III    
	$28.30 

	Rate Group IV   
	$16.20 


C. 
Urban Non-Rotary Service

	RATE GROUP
	MRC

	Rate Group I   
	$22.75 

	Rate Group II     
	$27.03 

	Rate Group IIA     
	$23.03 

	Rate Group III    
	$28.30 

	Rate Group IV   
	$16.20 


4.4.3.
ISDN Services



 MRC

A. 
BRI Loop
$43.16

B. 
Single Line User Access
$39.16

SECTION 4 – RATES, Continued
4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.4.
PBX Services

A. 
Automatic Trunk Line

	RATE GROUP
	MRC

	Rate Group 1   
	$29.40 

	Rate Group 2      
	$30.25 

	Rate Group 3       
	$35.10 

	Rate Group 4      
	$35.90 

	Rate Group 5    
	$42.42 

	Rate Group 1A   
	$33.40 

	Rate Group 2A  
	$34.25 


4.4.5.
Remote Call Forwarding Services

A. 
Remote Call Forwarding Line

	RATE GROUP
	MRC

	Rate Groups 1-5   
	$21.99 

	Rate Group 1A   
	$21.99 

	Rate Group 2A  
	$21.99 

	Rate Groups I-IV
	$25.00

	Rate Group IIA
	$25.00


B. 
Remote Call Forwarding Additional Path

	RATE GROUP
	MRC

	Rate Groups 1-5   
	$21.99 

	Rate Group 1A   
	$21.99 

	Rate Group 2A  
	$21.99 

	Rate Groups I-IV
	$25.00

	Rate Group IIA
	$25.00


SECTION 4 – RATES, Continued
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4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.6.
Non-Recurring Service Charges

SECTION 4 – RATES, Continued
4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.7.
Extended Area Calling Services

A .
Non-Optional Extended Area Calling Service

	 RATE GROUP-USAGE GROUP
	MRC

	 1V-2
	$3.65 

	 1V-3
	$7.00 

	 1VS-1  
	$2.95 

	 2V-1
	$2.95

	 2V-2
	$3.65

	 2V-3
	$7.00

	 3V-1
	$2.95

	 3V-2
	$3.65

	 3V-3
	$7.00


B.
Extended Area Service

	 RATE GROUP-USAGE GROUP
	MRC

	 1-1
	$2.95 

	 1-2
	$3.65 

	 1-3  
	$7.00 

	 2-1
	$2.95

	 3-1
	$2.95

	 1A-2
	$3.65

	 1A-3
	$7.00

	 1A
	$2.95

	 2A-1
	$2.95


C .
Expanded Local Calling Service

	 RATE GROUP-USAGE GROUP
	MRC

	 N/A
	$1.62 


SECTION 4 – RATES, Continued
4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.8.
Custom Calling Features

	 DESCRIPTION
	MRC

	 Fixed Call Forward Busy Line
	$4.50

	 Fixed Call Forward No Answer
	$4.50

	 Caller ID Name and Number (Deluxe)
	$10.00

	 Call Forwarding Variable
	$5.99

	 Call Waiting
	$5.99

	 Enhanced Call Waiting
	$1.95

	 Enhanced Service Customer Controlled Ring
	$1.00

	 Rotary Hunt Line Charge – Manual Lines
	$3.95

	 Rotary Hunt
	$3.95

	 Rotary Hunt Line Service Charge
	$2.50

	 Touch Call Service
	$2.00

	 TelTouch Line
	$2.00

	 Caller ID Name and Number (Business)
	$10.00

	 Call Forward Variable Per Line
	$2.99

	 Caller ID Deluxe (Name and Number) w/ ACR
	$11.00


4.4.9.
Directory Listings

	 DESCRIPTION
	MRC

	 Non-Published Number
	$4.95

	 Additional Listing Charge
	$7.95

	 Foreign Listing
	$7.95

	 Foreign Cross-Reference Listing
	$7.95

	 Extra Line of Information Listing
	$7.95

	 Non-Published Listing
	$4.95

	 Non-Listed Number
	$4.95


SECTION 4 – RATES, Continued
4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.10.
Call Blocking Services

	 DESCRIPTION
	MRC

	 Billed Number Screening Option 1 
	$3.50

	 Billed Number Screening Option 2
	$3.50

	 Billed Number Screening Option 3
	$3.50

	 Toll Blocking Option 2
	$4.99

	 Billed Number Screening
	$3.50

	 Toll Restrictor
	$4.50

	 Toll Restrictor Block 0&1 Plus Option 2
	$4.50

	 Toll Restriction
	$4.50

	 Call Block *60
	$4.95


4.4.11.
Custom Calling Packages

	 DESCRIPTION
	MRC

	 Centrex Feature Package 1000
	$2.75

	 Custom Calling Package Plan 1 (3-Way)
	$9.99

	 Custom Calling Package Plan 3 (5-Way)
	$12.99

	 Premium Calling Plan
	$33.15


4.4.12.
Miscellaneous Charges

	 DESCRIPTION
	MRC

	 Mileage Outside Base Rate Area - Rate Group IV
	$0.75

	 ISDN Channel
	$2.22

	 Mileage OPX Extension
	$0.75

	 One-Tenth of a Mile
	$0.75

	 Rural Additive Charge
	$7.00


SECTION 4 – RATES, Continued

	(T)
(D)

(D)


4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.13.
[Reserved for Future Use]
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4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.13.
[Reserved for Future Use]
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4.4.
ALL OTHER SERVICE AREAS - SERVICE CHARGES, Continued
4.4.14.
[Reserved for Future Use]

(*Material Moved to Original Sheet No. 105.10)
4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES
4.5.1.
Service Order Charges

	
	NRC

	
	

	Service Order Charge
	$15.00

	New Installation (Initial Line)
	$51.50

	New Installation (Additional Line)
	$20.00

	Record Change Charge
	$15.00

	Restoral of Service 
	$24.99

	PIC or LPIC Change
	$5.00

	PIC and LPIC Change
	$10.00


SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued
4.5.2.
Local Exchange Service Rates
	Exchange
	Business
One Party
	Business Manual Trunk


	Automatic Trunk

	
	MRC
	MRC
	MRC

	Abernathy
	$26.35
	$30.00
	$37.40

	Amherst
	$28.35
	$33.00
	$40.40

	Annona
	$28.35
	$33.00
	$40.40

	Anton
	$28.35
	$33.00
	$40.40

	Aspermont
	$25.35
	$29.00
	$36.40

	Avinger
	$28.35
	$33.00
	$40.40

	Beckville
	$28.35
	$33.00
	$40.40

	Benjamin
	$25.35
	$29.00
	$36.40

	Blackwell
	$28.35
	$33.00
	$40.40

	Blooming Grove
	$28.35
	$33.00
	$40.40

	Booker
	$25.35
	$29.00
	$36.40

	Bovina
	$25.35
	$29.00
	$36.40

	Brownfield
	$29.90
	$34.65
	$40.25

	Bynum
	$28.35
	$33.00
	$40.40

	Clarendon
	$25.35
	$29.00
	$36.40

	Clarksville
	$28.35
	$33.00
	$40.40

	Claude
	$29.35
	$34.00
	$40.40

	Crosbyton
	$29.35
	$34.00
	$40.40

	Daingerfield
	$29.35
	$34.00
	$40.40

	Dalhart
	$27.35
	$30.00
	$37.40

	Darrouzett
	$25.35
	$29.00
	$36.40

	Dawson
	$28.35
	$33.00
	$40.40

	DeKalb
	$28.35
	$33.00
	$40.40

	Denver City
	$30.35
	$34.00
	$40.40

	Dodson
	$28.35
	$33.00
	$40.40

	Douglassville
	$28.35
	$33.00
	$40.40

	Esteline
	$28.35
	$33.00
	$40.40

	Follett
	$25.35
	$29.00
	$36.40

	Forsan
	$28.35
	$33.00
	$40.40


SECTION 4 – RATES, Continued
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.2.
Local Exchange Service Rates, Continued

	Exchange
	Business

One Party
	Business Manual Trunk


	Automatic Trunk

	
	MRC
	MRC
	MRC

	Frost
	$28.35
	$33.00
	$40.40

	Friona
	$27.35
	$30.00
	$37.40

	Groom
	$25.35
	$29.00
	$36.40

	Groveton
	$28.35
	$33.00
	$40.40

	Happy
	$28.35
	$33.00
	$40.40

	Haskell
	$26.35
	$30.00
	$37.40

	Hedley
	$28.35
	$33.00
	$40.40

	Higgins
	$25.35
	$29.00
	$36.40

	Holliday
	$25.35
	$29.00
	$36.40

	Hubbard
	$28.35
	$33.00
	$40.40

	Hughes Springs
	$29.35
	$34.00
	$40.40

	Hurlwood
	$25.35
	$29.00
	$36.40

	Idalou
	$28.35
	$33.00
	$40.40

	Knox City
	$25.35
	$29.00
	$36.40

	Lakeview
	$28.35
	$33.00
	$40.40

	Lamesa
	$25.90
	$29.65
	$37.25

	Levelland
	$29.90
	$34.65
	$40.25

	Linden
	$28.35
	$33.00
	$40.40

	Littlefield
	$29.35
	$34.00
	$40.40

	Lone Star
	$29.35
	$34.00
	$40.40

	Lorenzo
	$28.35
	$33.00
	$40.40

	Malone
	$28.35
	$33.00
	$40.40

	Marietta
	$28.35
	$33.00
	$40.40

	Meadow
	$28.35
	$33.00
	$40.40

	Megargel
	$25.35
	$29.00
	$36.40

	Memphis
	$25.35
	$29.00
	$36.40

	Miami
	$28.35
	$33.00
	$40.40

	Mobeetie
	$28.35
	$33.00
	$40.40

	Morton
	$29.35
	$34.00
	$40.40

	Munday-Goree
	$25.35
	$29.00
	$36.40
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 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued
4.5.2.
Local Exchange Service Rates, Continued
	Exchange
	Business

One Party
	Business Manual Trunk


	Automatic Trunk

	
	MRC
	MRC
	MRC

	Mount Calm
	$28.35
	$33.00
	$40.40

	Naples
	$25.35
	$29.00
	$36.40

	New Boston
	$26.35
	$30.00
	$37.40

	Panhandle
	$25.35
	$29.00
	$36.40

	Perryton
	$28.90
	$31.65
	$38.25

	Petersburg
	$28.35
	$33.00
	$40.40

	Post
	$26.35
	$30.00
	$37.40

	Ralls
	$29.35
	$34.00
	$40.40

	Rochester
	$25.35
	$29.00
	$36.40

	Ropesville
	$28.35
	$33.00
	$40.40

	Rule
	$25.35
	$29.00
	$36.40

	Seagraves
	$26.35
	$30.00
	$37.40

	Seymour
	$25.35
	$29.00
	$36.40

	Shallowater
	$26.35
	$30.00
	$37.40

	Smyer
	$28.35
	$33.00
	$40.40

	Spade
	$28.35
	$33.00
	$40.40

	Spearman
	$25.35
	$29.00
	$36.40

	Stratford
	$26.35
	$30.00
	$37.40

	Sundown
	$29.35
	$34.00
	$40.40

	Tahoka
	$26.35
	$30.00
	$37.40

	Texarkana
	$28.45
	$32.35
	$40.10

	Throckmorton
	$28.35
	$33.00
	$40.40

	Trinity
	$28.90
	$33.65
	$40.25

	Weinert
	$25.35
	$29.00
	$36.40

	Wellington
	$28.35
	$33.00
	$40.40

	Wheeler
	$28.35
	$33.00
	$40.40

	White Deer
	$25.35
	$29.00
	$36.40

	Whiteface
	$28.35
	$33.00
	$40.40

	Whitharral
	$28.35
	$33.00
	$40.40

	Wilson
	$25.35
	$29.00
	$36.40

	Wolfforth
	$26.35
	$30.00
	$37.40
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued
4.5.2.
Local Exchange Service Rates, Continued
	Outside Base Rate Area Additives
	Monthly Rate



	One Party, each
	$2.00


4.5.3.
Network Access Line Service Rates

	Exchange
	B1
	Business

Key
	PBX

Trunk



	
	MRC
	MRC
	MRC

	Adrian
	$23.35
	$27.00
	$34.40

	Andrews
	$25.90
	$28.65
	$36.25

	Austonio
	$26.35
	$31.00
	$38.40

	Avalon
	$26.35
	$31.00
	$38.40

	Avery
	$26.35
	$31.00
	$38.40

	Bagwell
	$26.35
	$31.00
	$38.40

	Baird
	$26.35
	$31.00
	$38.40

	Balmorhea
	$26.35
	$31.00
	$38.40

	Bedias
	$26.35
	$31.00
	$38.40

	Bogata
	$26.35
	$31.00
	$38.40

	Bon Weir
	$26.35
	$31.00
	$38.40

	Boys Ranch
	$23.35
	$27.00
	$34.40

	Broaddus
	$26.35
	$31.00
	$38.40

	Bronson
	$26.35
	$31.00
	$38.40

	Buffalo
	$26.35
	$31.00
	$38.40

	Burkeville
	$26.35
	$31.00
	$38.40

	Burlington
	$26.35
	$31.00
	$38.40

	Cactus
	$26.35
	$29.00
	$35.40

	Centerville
	$26.35
	$31.00
	$38.40

	Channing
	$23.35
	$27.00
	$34.40

	Chilton
	$26.35
	$26.35
	$38.40

	Clyde
	$27.35
	$32.00
	$39.40
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.3.
Network Access Line Service Rates, Continued

	Exchange
	B1
	Business

Key
	PBX

Trunk



	
	MRC
	MRC
	MRC



	Coyanosa
	$26.35
	$31.00
	$38.40

	Colmesneil
	$26.35
	$31.00
	$38.40

	Crawford
	$26.35
	$31.00
	$38.40

	Crockett
	$29.90
	$33.65
	$40.25

	Cross Plain
	$26.35
	$31.00
	$38.40

	Cushing
	$26.35
	$31.00
	$38.40

	Deport
	$26.35
	$31.00
	$38.40

	Detroit
	$26.35
	$31.00
	$38.40

	Dimmitt
	$26.35
	$31.00
	$38.40

	Dumas
	$27.90
	$32.65
	$40.25

	Elkhart
	$23.35
	$27.00
	$34.40

	Fabens
	$27.35
	$32.00
	$39.40

	Fairfield
	$26.35
	$31.00
	$38.40

	Fairmount
	$29.35
	$33.00
	$39.40

	Fort Hancock
	$26.35
	$31.00
	$38.40

	Frankel City
	$26.35
	$31.00
	$38.40

	Franklin
	$26.35
	$31.00
	$38.40

	Fritch
	$25.35
	$28.00
	$35.40

	Gary
	$26.35
	$31.00
	$38.40

	Glen Rose
	$26.35
	$31.00
	$38.40

	Grapeland
	$26.35
	$31.00
	$38.40

	Hart
	$23.35
	$27.00
	$34.40

	Hartley
	$23.35
	$27.00
	$34.40

	Hemphill
	$26.35
	$31.00
	$38.40

	Hilltop Lakes
	$27.35
	$32.00
	$39.40

	Hooks
	$27.35
	$32.00
	$39.40

	Huntington
	$27.35
	$32.00
	$39.40

	Imperial
	$26.35
	$31.00
	$38.40
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.3.
Network Access Line Service Rates, Continued

	Exchange
	B1
	Business

Key
	PBX

Trunk



	
	MRC
	MRC
	MRC



	Iola
	$26.35
	$31.00
	$38.40

	Irene
	$26.35
	$31.00
	$38.40

	Joaquin
	$26.35
	$31.00
	$38.40

	Kamay
	$23.35
	$27.00
	$34.40

	Karnack
	$26.35
	$31.00
	$38.40

	Kennard
	$26.35
	$31.00
	$38.40

	Leona
	$26.35
	$31.00
	$38.40

	Loraine
	$26.35
	$31.00
	$38.40

	Lott
	$26.35
	$31.00
	$38.40

	Lovelady
	$26.35
	$31.00
	$38.40

	Marquez
	$26.35
	$31.00
	$38.40

	Maud
	$26.35
	$31.00
	$38.40

	May
	$26.35
	$31.00
	$38.40

	Mentone
	$26.35
	$31.00
	$38.40

	Merkel
	$27.35
	$32.00
	$39.40

	Milam
	$29.35
	$33.00
	$39.40

	Milford
	$26.35
	$31.00
	$38.40

	Moran
	$26.35
	$31.00
	$38.40

	Morgan
	$26.35
	$31.00
	$38.40

	Nazareth
	$26.35
	$31.00
	$38.40

	Negley
	$26.35
	$31.00
	$38.40

	Newton
	$26.35
	$31.00
	$38.40

	Normangee
	$26.35
	$31.00
	$38.40

	North Zulch
	$26.35
	$31.00
	$38.40

	Oakwood
	$26.35
	$31.00
	$38.40

	Orla
	$26.35
	$31.00
	$38.40

	Pecos
	$29.90
	$33.65
	$40.25

	Pennington
	$26.35
	$31.00
	$38.40

	Pineland
	$26.35
	$31.00
	$38.40
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.3.
Network Access Line Service Rates, Continued

	Exchange
	B1
	Business

Key
	PBX

Trunk



	
	MRC
	MRC
	MRC



	Purdon
	$23.35
	$27.00
	$34.40

	Putnam
	$26.35
	$31.00
	$38.40

	Redwater
	$26.35
	$29.00
	$35.40

	Reklaw
	$26.35
	$31.00
	$38.40

	Richland
	$26.35
	$31.00
	$38.40

	Riesel
	$26.35
	$31.00
	$38.40

	Rising Star
	$26.35
	$31.00
	$38.40

	Rogers
	$26.35
	$31.00
	$38.40

	Rosebud
	$26.35
	$31.00
	$38.40

	Sanford
	$26.35
	$31.00
	$38.40

	Sierra Blanca
	$26.35
	$31.00
	$38.40

	Simms
	$26.35
	$31.00
	$38.40

	Slocum
	$26.35
	$31.00
	$38.40

	Streetman
	$26.35
	$31.00
	$38.40

	Sunray
	$23.35
	$27.00
	$34.40

	Tenaha
	$26.35
	$31.00
	$38.40

	Toyah
	$26.35
	$31.00
	$38.40

	Trent
	$26.35
	$31.00
	$38.40

	Tulia
	$27.35
	$32.00
	$39.40

	Uncertain
	$26.35
	$31.00
	$38.40

	Valentine
	$26.35
	$31.00
	$38.40

	Van Horn
	$26.35
	$31.00
	$38.40

	Vega
	$23.35
	$27.00
	$34.40

	Walnut Springs
	$26.35
	$31.00
	$38.40

	Whitney
	$28.90
	$32.65
	$40.25

	Wildorado
	$26.35
	$31.00
	$38.40

	Zavalla
	$26.35
	$31.00
	$38.40
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued
4.5.4.
Extended Area Service Rates
	The rates listed below are in addition to the local calling scope rates for exchanges having Extended Area Service.

	Band
	1
	2
	3

	
	MRC
	MRC
	MRC


	B1
	$2.95
	$3.65
	$7.00

	Manual Trunk
	$3.50
	$4.40
	$7.00

	Automatic Trunk
	$5.15
	$6.40
	$7.00


4.5.5.
Extended Metropolitan Calling Service Rates

	
	MRC

	Godley Exchange (Optional EMCS):
	

	Business Single Line
	$49.40

	Business Key and PBX
	$49.40

	
	

	Acton, Cresson & Tolar (Optional EMCS):
	

	Business Single Line
	$56.00

	Business Key and PBX
	$56.00
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

	
	I
	II
	IIA
	III
	IV

	BASE RATE AREA:
	MRC
	MRC
	MRC
	MRC
	MRC

	
	
	
	
	
	

	PBX Trunk-Commercial
	$30.75
	$35.03
	$31.03
	$36.30
	$30.30

	PBX Trunk-Hotel/Motel
	$30.75
	$35.03
	$31.03
	$36.30
	$25.15

	
	
	
	
	
	

	Key Line-Rotary
	$30.75
	$35.03
	$31.03
	$36.30
	$25.15

	Key Line-Non Rotary
	$30.75
	$35.03
	$31.03
	$36.30
	$24.20

	
	
	
	
	
	

	NON-MULTI LINE:
	
	
	
	
	

	
	
	
	
	
	

	One Party-Rotary
	$22.10
	$24.30
	$21.30
	$26.60
	$24.20

	One Party-Non Rotary
	$22.10
	$24.30
	$21.30
	$26.60
	$22.30

	
	
	
	
	
	

	
	
	
	
	
	

	RURAL AREA:
	
	
	
	
	

	
	
	
	
	
	

	PBX Trunk-Commercial
	$30.75
	$35.03
	$31.03
	$36.30
	$30.30

	PBX Trunk-Hotel/Motel
	$30.75
	$35.03
	$31.03
	$36.30
	$25.15

	
	
	
	
	
	

	Key Line-Rotary
	$30.75
	$35.03
	$31.03
	$36.30
	$25.15

	Key Line-Non Rotary
	$30.75
	$35.03
	$31.03
	$36.30
	$24.20

	
	
	
	
	
	

	NON-MULTI LINE:
	
	
	
	
	

	
	
	
	
	
	

	One Party-Rotary
	$22.10
	$24.30
	$21.30
	$26.60
	$24.20

	One Party-Non Rotary
	$22.10
	$24.30
	$21.30
	$26.60
	$22.30

	
	
	
	
	
	


4.5.6.
PBX Trunk and Key Line Service Rates
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.7.
Local Usage Charges
A.
InterLata (Weekdays)
	
	Day

8:00AM-4:59PM
	Evening

5:00PM-10:59PM
	Night

11:00PM-7:59AM



	Rate Mileage
	Initial Minute
	Each Add’l Minute
	Initial Minute
	Each Add’l Minute


	Initial Minute
	Each
Add’l Minute

	0-7
	$0.0300
	$0.0150
	$0.02250
	$0.01125
	$0.0180
	$0.0090

	8-14
	$0.0420
	$0.0210
	$0.03150
	$0.01575
	$0.0252
	$0.0126

	15-21
	$0.0600
	$0.0300
	$0.04500
	$0.02250
	$0.0360
	$0.0180

	22-28
	$0.0840
	$0.0420
	$0.06300
	$0.03150
	$0.0504
	$0.0252

	29- End
	$0.0930
	$0.0540
	$0.06975
	$0.04050
	$0.0558
	$0.0324


B. 
InterLata (Saturday & Sunday)
	
	Saturday
	Sunday

5:00PM-10:59PM
	Sunday

11:00PM-4:59PM



	Rate Mileage
	Initial Minute
	Each Add’l Minute
	Initial Minute
	Each Add’l Minute


	Initial Minute
	Each 
Add’l Minute

	0-7
	$0.0180
	$0.0090
	$0.02250
	$0.01125
	$0.0180
	$0.0090

	8-14
	$0.0252
	$0.0126
	$0.03150
	$0.01575
	$0.0252
	$0.0126

	15-21
	$0.0360
	$0.0180
	$0.04500
	$0.02250
	$0.0360
	$0.0180

	22-28
	$0.0504
	$0.0252
	$0.06300
	$0.03150
	$0.0504
	$0.0252

	29- End
	$0.0558
	$0.0324
	$0.06975
	$0.04050
	$0.0558
	$0.0324


(*Material Moved From First Revised Sheet No. 105)

SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.7.
Local Usage Charges, Continued

C.
IntraLata (Weekdays)

	
	Day

8:00AM-4:59PM
	Evening

5:00PM-10:59PM
	Night

11:00PM-7:59AM



	 Rate Mileage
	Initial Minute
	Each Add’l Minute
	Initial Minute
	Each Add’l Minute
	Initial Minute
	Each

Add’l Minute



	0-17
	$0.0800
	$0.0800
	$0.0600
	$0.0600
	$0.0480
	$0.0480

	18-22
	$0.1200
	$0.1200
	$0.0900
	$0.0900
	$0.0720
	$0.0720

	23-28
	$0.1200
	$0.1200
	$0.0900
	$0.0900
	$0.0720
	$0.0720

	29-34
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020

	35-41
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020

	42-51
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020

	52-66
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020

	67-81
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020

	82-105
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020

	106-END
	$0.1700
	$0.1700
	$0.1275
	$0.1275
	$0.1020
	$0.1020
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.7.
Local Usage Charges, Continued

D.
IntraLata (Saturday and Sunday)

	
	Day

8:00AM-4:59PM


	Evening

5:00PM-10:59PM
	Night

11:00PM-7:59AM

	Rate Mileage
	Initial Minute
	Each Add'l Minute
	Initial Minute
	Each Add'l Minute
	Initial Minute
	Each 
Add'l Minute



	0-17
	$0.0480
	$0.0480
	$0.0480
	$0.0480
	$0.0480
	$0.0480

	18-22
	$0.0720
	$0.0720
	$0.0720
	$0.0720
	$0.0720
	$0.0720

	23-28
	$0.0720
	$0.0720
	$0.0720
	$0.0720
	$0.0720
	$0.0720

	29-34
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020

	35-41
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020

	42-51
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020

	52-66
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020

	67-81
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020

	82-105
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020

	106-END
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
	$0.1020
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.8.
Directory Assistance



Per Call


Local Directory Assistance per call
$1.99


Regional Directory Assistance per call
$1.99


National Directory Assistance per call
$1.99
4.5.9.
Directory Listings

	
	MRC

	Primary Listings:
	

	- Regular Exchange Service (one listing)
	No Charge

	- Semipublic Service (one listing)
	No Charge

	
	

	Regular Extra Listings, Alternate Listings, Duplicate

Listings, and Extra Line of Information:
	

	- Business, each
	$7.95

	
	

	Foreign Listings:
	

	- Business, each
	$7.95

	
	

	Non-Published Service or Non-Listed Service:
	

	- Non-published, each
	$4.95

	- Non-listed, each
	$4.95
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.10.
Foreign Exchange and Foreign Switching Office Services

A.
Foreign exchange service is the service of one exchange furnished to a customer located in the serving area of another exchange.  The exchange from which the service is furnished is the foreign exchange (serving exchange). The exchange normally serving the area in which the customer is located is the local exchange (secondary exchange).

	
	MRC

	Four-Wire Channel Terminal Equipment
	$37.50


B.
Foreign switching office mileage charges are measured V&H (method of computing airline mileage between two central office locations) between each central office and exchange access arrangement as follows:

	
	MRC

	1st one quarter mile or fraction thereof
	$2.75

	Each additional quarter mile or fraction thereof
	$1.50


C.
Outside Facilities Plan Mileage
	
	MRC

	On/off premises network access facilities:
	

	- Each one-quarter mile or fraction thereof
	$2.00

	Where the terminals are in different buildings on non-continuous property:
	

	- Each one-quarter mile or fraction thereof
	$2.00

	Detached extension lines:
	

	For each two-point extension channel, mileage is the route distance between buildings. ( Mileage is computed separately for each extension line and is measured by each 1/4 mile. Fractions are rounded to the next higher 1/4 mile.)
	

	- Extension line mileage first1/4 mile
	$3.00

	- Additional 1/4 mile, each
	$1.00
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4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.10.
Foreign Exchange and Foreign Switching Office Services, Continued

C.
Outside Facilities Plan Mileage, Continued

	
	MRC

	Within the Colmesneil and Gary exchanges:
	

	Detached extension lines
	

	- On premises, each one-tenth mile of extension line
	$0.75

	- Off premises, first 1/4 mile of extension line
	$3.00

	- Each additional 1/4 mile orfraction thereof
	$1.50

	
	

	Special Loop Treatment:
	

	-Loop Extender, each
	$6.00

	- Bridge Lifter, each
	$0.50

	- VF Repeater, each
	$10.99

	- Long Line Adapter, each
	$8.75


SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.11.
Custom Calling Features and Services


A.
Custom Calling Features

	
	MRC

	Each Feature Per Line Equipped:
	

	Call Waiting
	$6.99

	Call Forwarding-Variable
	$5.99

	Call Forwarding-Variable – Multipath
	$7.99

	Speed Calling 8-Code Capacity
	$4.99

	Speed Calling 30-Code Capacity
	$5.99

	3-Way Calling
	$5.99

	Cancel Call Waiting
	$3.99

	Last Number Redial and Saved Number Redial
	$5.99

	Call Forward/Busy/No Answer
	$4.99

	Ring Plus
	$6.99

	Fixed Call Forwarding/Busy
	$4.99

	Fixed Call Forwarding/No Answer
	$4.99

	Fixed Call Forwarding/Busy/No Answer
	$4.99

	Enhanced Call Waiting
	$8.99

	Repeat Dialing
	$5.99

	Call Return
	$5.99

	Selective Call Rejection
	$5.99

	Selective Call Acceptance
	$4.99

	Preferred Call Forwarding
	$5.99

	Custom Call Waiting
	$3.00

	Call Selector
	$3.99

	Privacy Controller (individual feature)
	$4.95

	Call Tracing Service
	$5.99

	Caller ID on Call Waiting
	$3.99

	Complete Blocking 
	No Charge

	Caller ID
	$10.00

	Caller ID with ACR
	$11.99

	Anonymous Call Rejection (ACR)
	$3.99

	Caller ID Deluxe
	$11.00

	Caller ID Deluxe With ACR
	$11.99


SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.11.
Custom Calling Features and Services, Continued

B.
 Enhanced Call Forwarding

	
	MRC

	Enhanced Call Forwarding:
	

	- Existing Number
	$7.00

	- Personal Number
	$12.50

	Enhanced Call Forwarding with Call Manager:
	

	- Existing Number
	$9.50

	- Personal Number
	$15.00


C.
 Call Restriction Services

	
	MRC

	Toll Blocking, per line/trunk:
	

	- Option 1 - Blocks all 1+ calls
	$4.99

	- Option 2 - Blocks all 1+, 0+, and 0- calls
	$4.99

	
	

	Billed Number Screening:
	

	Option 1 - Collect and Third Number Billing
	

	- Per Line Screened
	$3.50

	Option 2 – Third Number Billing
	

	- Per line Screened
	$3.50

	Option 3 – Collect Billing
	

	- Per line Screened
	$3.50

	
	

	Selective Class of Call Screening:
	

	- Per line equipped
	$3.99

	- Per trunk equipped
	$10.00

	
	

	900 Call Restriction:
	

	- Per business line equipped
	No Charge



SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.11.
Custom Calling Features and Services, Continued

D.
Hunting Services

	
	MRC

	
	

	Rotary Hunting Line Charge, in addition to rate for exchange access arrangement
	$3.95

	
	

	Circular Hunt, in addition to rate for exchange access arrangement, per line
	$3.95

	
	

	Mileage Rates:
	

	Additional exchange access (Also applies to PBX and PABX Telephones) Between points not in the same building nor on the same premises, but in the same central office area as the main access line, computed airline between the location of the main access line and the off-premise additional telephone location, per ¼ mile or fraction thereof
	

	 - All Exchanges
	$1.85




E.
Call Forwarding Services

	
	Per Activation

	Pay-Per-Use:
	

	Call Forwarding-Variable, Per Line
	$1.00

	
	

	
	MRC

	Remote Call Forwarding:
	

	Remote Call Forwarding, each access path
	$25.00


SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.12.
Direct Inward Dialing (DID) Service

	
	MRC

	
	

	DID Trunk Termination, per trunk
	$20.00

	
	

	DID Number Blocks:
	

	- First block of 100 numbers in an electromechanical, SPC or digital office
	$105.00

	- Each additional block of 100 numbers
	$15.00

	- First ten blocks of 10 numbers in a Digital or SPC office, each block
	$10.50

	- Each additional block of 10 numbers
	$1.50

	
	

	Central Office DID Equipment:
	

	Each block of 100 numbers in an electromechanical office
	$105.00

	Each block of 10 numbers in a Digital or SPC office
	$10.50


4.5.13.
Centrex Service

	
	Metro Exchanges
	Non-Metro Exchanges



	
	MRC
	MRC

	Analog Centrex Service:
	
	

	- 2 - 25 Lines, per line
	$39.25
	$31.25

	- 26 - 50 Lines, per line
	$25.50
	$24.75

	
	
	

	Centrex Features Packages:
	
	

	- Feature Package 1000
	
	$3.00

	- Feature Package 2000
	
	$3.25

	- Feature Package 3000
	
	$3.75

	
	
	

	Digital (ISDN) Centrex Service
	
	

	- 2 - 25 Lines, per line
	$9.31
	$43.44

	- 26 - 50 Lines, per line
	$6.65
	38.99


SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.14.
Integrated Services Digital Network (ISDN) Services

	
	MRC

	Business Digital (ISDN) Single Line Service:
	

	- Digital (ISDN) Single Line Access (includes local loop)
	$47.99

	- B-Voice/CSD, per line
	$3.99

	- B-Packet, per channel
	$100.00

	- D-Packet, per channel
	$3.50

	
	

	Foreign Exchange (FX) Service:
	

	- Foreign Exchange Service One per ISDN Single Line Access
	$20.00

	- Foreign Exchange Service Two per ISDN Single Line Access
	$72.19

	
	

	Optional Features:
	

	- Additional Directory Numbers, each
	$2.99

	Calling Name & Number Delivery (each line)
	

	- 2 - 25 lines
	$7.00

	- 26 - 50 lines
	$5.50

	- 51+ lines
	$4.00

	
	

	ISDN Primary Rate Interface (PRI):
	

	- Per PRI Access A  C.O. termination to customer
	$350.00

	- Per PRI Access B C.O. termination to Intermediary Customer Services
	$290.00

	- PRI Facility
	$200.00

	
	

	"B" Channel Configuration:
	

	Dedicated Trunks (Per Channel)
	

	- DID/DOD Service Network Access
	$15.00

	
	

	Optional Features (Per Channel)
	

	- "D" Channel Back-up
	$200.00

	
	


SECTION 4 – RATES, Continued

	(N)

 (N)


4.5.
ALLTEL/WINDSTREAM SERVICE AREA - SERVICE CHARGES, Continued

4.5.15.
Intraexchange Private Line Services and Channels
	Intraexchange Service Channels For Miscellaneous Purposes
	MRC

	
	

	Grade I:


	

	Simplex, Per Channel:
	

	0-4/4 mile
	$10.00

	Each additional l/4 mile or fraction thereof
	$2.75

	
	

	Duplex:
	

	0-2/4 mile
	$8.00

	Each additional l/4 mile or fraction thereof
	$4.00

	
	

	Grade II:

	

	Simplex:
	

	0-4/4 mile
	$11.00

	Each additional l/4 mile or fraction thereof
	$2.75

	
	

	Duplex:
	

	0-2/4 mile
	$9.00

	Each additional l/4 mile or fraction thereof
	$4.00

	
	

	Grade III:
	

	
	

	Simplex:
	

	0-4/4 mile
	$11.00

	Each additional l/4 mile or fraction thereof
	$2.75

	
	


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.2.
Local Usage Charges


A.
Measured Usage 



Initial Minute
$0.0800



Additional Minute
$0.0800


B.
IntraLata Usage Charges (Weekdays)
	
	Day

8:00AM-4:59PM


	Evening

5:00PM-10:59PM
	Night

11:00PM-7:59AM

	 Rate Mileage
	Initial Minute
	Each Add'l Minute
	Initial Minute
	Each Add'l Minute
	Initial Minute
	Each
Add'l Minute



	0-17
	$0.0100
	$0.0800
	$0.0750
	$0.0600
	$0.0600
	$0.0480

	18-22
	$0.1500
	$0.1200
	$0.1130
	$0.0900
	$0.0900
	$0.0720

	23-28
	$0.2000
	$0.1800
	$0.1580
	$0.1350
	$0.1260
	$0.1080

	29-34
	$0.2000
	$0.2000
	$0.1880
	$0.1800
	$0.1500
	$0.1440

	35-41
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.1860
	$0.1860

	42-51
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000

	52-66
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000

	67-81
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000

	82-105
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000

	106-END
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000
	$0.2000


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.2.
Local Usage Charges, Continued


B.
IntraLata Usage Charges (Saturday & Sunday)

	
	Saturday


	Sunday

8:00AM-4:59PM

11:00PM-7:59AM
	Sunday

5:00PM-10:59PM

	 Rate Mileage
	Initial Minute
	Each Add'l Minute


	Initial Minute
	Each Add'l Minute
	Initial Minute
	Each
Add'l

Minute

	0-17
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	18-22
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	23-28
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	29-34
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	35-41
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	42-51
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	52-66
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	67-81
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	82-105
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0750
	$0.0600

	106-END
	$0.0600
	$0.0480
	$0.0600
	$0.0480
	$0.0600
	$0.0480


4.6.3.
Flat Rate Local Service Charges

	
	Monthly Rate

	Rate Group 1 (Lake Dallas):
	

	One Party Exchange Access Line
	$14.35

	One Party Key Telephone SystemExchange Access Line
	$14.95

	PBX/PABX Trunk Access Line Charge
	$22.45

	
	

	Rate Group 2 (Port Aransas):
	

	Business Access Line
	$11.35

	Rotary Key Trunk
	$17.95

	Non-Rotary Key Trunk
	$11.95

	PBX Trunk
	$17.95


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.3.
Flat Rate Local Service Charges, Continued

	
	Monthly Rate

	Rate Group 3 (San Marcos):
	

	Individual
	$12.50

	Key/Hunting
	$13.10

	PBX
	$19.70

	
	

	Rate Group 4 (Northwest Louisiana):
	

	One Party Line Access
	$24.75

	Key Trunk
	$37.10

	PBX Trunk
	$49.50


	Business Rate Per Line Rate Group 1 (Lake Dallas):

Number of Lines
	Monthly Rate

	2 - 3
	$18.20

	4 - 6
	$17.50

	7 - 10
	$14.80

	11 - 20
	$13.60

	21 - 50
	$13.35

	51 - 100
	$12.90

	101 - 200
	$12.60


	Business Rate Per Line Rate Group 2 (Port Aransas):
	Base Rate Area
	Zone Two

	Number of Lines  
	First Line
	Add'l Lines
	First Line
	Add'l Lines



	2-10
	$19.10
	$9.60
	$19.70
	$10.20

	11-20
	$18.70
	$9.20
	$19.30
	$9.80

	21-100
	$18.30
	$8.80
	$18.90
	$9.40

	101& over Lines
	$17.90
	$8.40
	$18.50
	$9.00

	
	
	
	
	


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.3.
Flat Rate Local Service Charges, Continued

	Business Rate Per Line Rate Group 3 (San Marcos):
	Monthly Rate

	Number of Lines
	

	2 - 3
	$16.50

	4 - 6
	$15.85

	7 - 10
	$13.35

	11 – 20
	$12.40

	21 - 50
	$12.05

	51-100
	$11.70

	101-200
	$11.40

	
	

	
	

	Business Rate Per Line Rate Group 3 (Northwest Louisiana)
Number of Lines
	

	2 - 3
	$28.75

	4 - 6
	$27.60

	7 – 10
	$23.30

	11 – 20
	$21.30

	Over 20 – Telecommunications Utility Individual Contract
	


4.6.4.
Directory Assistance

	
	Per Call

	
	

	Local Directory Assistance

Regional Directory Assistance

National Directory Assistance
	$1.89

$1.89

$1.99


4.6.5.
Directory Listings
	
	Monthly Rate

	
	

	Additional Listings
	$4.50

	Foreign Listings
	$4.50

	Alternate Call Number Listing
	$4.50

	Non-Published Number Service
	$0.50


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.6.
Advanced Calling Features
	
	Monthly Charge

	
	

	Anonymous Call Reject*77
	$ 1.25

	Busy Redial*66
	$ 4.00

	Call Forward Remote Access
	$ 2.50

	Call Return*69
	$4.00

	Call Waiting Deluxe (DSCWID)
	$ 2.50

	Call Waiting ID (SCWID)
	$0.50

	Long Distance Alert
	$ 2.50

	Selective Call Accept*64
	$ 2.65

	Selective Call Forward*63
	$ 2.65

	Selective Call Rejection *60
	$ 2.65

	VIP Alert
	$ 2.50

	Subscriber Activated Blocking/PIN (Toll Rest.)
	$ 2.00


4.6.7.
Custom Calling Features and Services

	
	Monthly Rate Per

Access Line Equipped

	Individual Services:
	

	- 2 features
	$4.00

	- 3 features
	$5.50

	- 4 features
	$7.00

	- 5 features
	$8.50

	- 6 features
	$10.00

	Call Forward
	$3.00

	Call Forward Busy - Fixed Number
	$1.00

	Call Forward No Answer -Fixed Number
	$1.00

	Call Forward No Answer/Busy -Fixed Number
	$1.50

	Call Waiting  (Includes Cancel Call Waiting)
	$2.50


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.7.
Custom Calling Features and Services, Continued

	
	Monthly Rate Per

Access Line Equipped

	Individual Services:
	

	Directory Number Transfer
	$2.50

	Distinctive Ring
	$3.25

	Home Intercom
	$2.75

	Make Set Busy
	$1.00

	Speed Call 8
	$2.50

	Speed Call 30
	$3.00

	Wake Up Service
	$2.50

	3-Way Calling
	$2.75

	Outbound Call Block Feature
	$5.00

	Warm Line
	$3.25


	
	Monthly Rate

	Additional Services:
	

	Toll Denial
	$2.00

	Toll Restriction
	$1.00

	Caller ID Number Only
	$5.50

	Caller ID
	$8.00

	Per-Line Blocking
	No Charge

	Remote Call Forwarding:
	

	- Access Path, each
	$11.40

	- Additional Access Path, each
	$11.40

	Pay-per-call Information Services Call Blocking:
	

	- Initial request
	No Charge

	- Subsequent request
	No Charge


SECTION 4 – RATES, Continued

	(N)

 (N)


4.6.
CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.6.8.
Advanced Digital Service (ADS)

	
	MRC

	Basic Rate Interface (BRI):
	

	Advanced Digital Service, Basic Rate Access Line
	$ 22.26

	Circuit Switched Voice Service, Per "B" Channel
	$ 13.37

	Circuit Switched Data Service Per "B" Channel
	$ 13.37

	Alternate Circuit Switched Voice Service/Circuit Switched Data Service, Per "B" Channel
	$ 13.37


4.6.9.
Off Premises Extension Mileage

	
	MRC

	Between buildings on the same premises:
	

	- 1st quarter mile, or fraction thereof
	$2.00

	- Each additional 1/4 mile, or fraction thereof
	$1.00

	Between buildings on different premises within the same exchange:
	

	- 1st quarter mile, or fraction thereof
	$2.00

	- Each additional ¼ mile, or fraction thereof
	$1.00

	In different exchanges:
	

	Connecting company mileage charges apply
	


4.6.10.
Signaling Equipment Mileage

	
	MRC

	
	

	1st quarter mile, or fraction thereof 
	$2.00

	Each additional ¼ mile, or fraction thereof
	$1.00


SECtion 5 – SERVICE AREA EXCHANGES/RATE GROUPS

5.1.
VERIZON LOCAL CALLING AREAS BY RATE GROUP

5.1.1.
GTE-SW d/b/a Verizon SW, Inc. - Texas 

	RATE GROUP
	EXCHANGES

	1GCTL
	Alba, Bardwell, Batson, Bells-Savo, Bertram, Big Sandy, Birthright, Blue Ridge, Boling-New, Brashear, Briggs, Bristol, Buchanan (D), Burton, Caddo Mill, Cash, Celeste, Como, Coupland, Dale, Devers, Dorchester, Emhouse, Fentress, Ferris, Gillett, Hardin, Hull, Josephine, Kosciusko, Lone Oak, Lytton Spr, Martindale, Maypearl, McDade, Merit, Miller Gro, Nevada, Paige, Palmer, Pickton, Pine Mills, Point, Poth, Raywood, Red Spring, Reno, Rice, Roane, Saratoga, Shirley, Sutherland, Tawakoni, Telephone, Tom Bean, Venus, Weaver, Whitewrigh, Wilmer, Windom

	2GCTL
	Burnet, Emory, Floresville, Hawkins, Nassau Bay, Quinlan, Springtown, Whitehouse

	1
	Santa Fe

	1AG
	Argyle, Ballinger, Bartonville, Blanco, Comanche, Falfurrias, George Wes, Goldthwait, Gunter, Gustine, Johnson (CI), Junction, London, Lyford, Mason, Mount Vern, Northrup, Paint Rock, Pilot Poin, Premont, Quitman, Rosharon, Round Moun, Rowena, Schulenbur, Shepherd, Three River, Tioga, Van Alstyn, Weimar, Winnsboro, Winters

	1BG
	Ben Wheele, Blanket, Deanville, Dime Box, Gilmer, Granger, Jackson, Jourdanton, Lake Brown, Lexington, Myrtle Spr, New Waverl, Oakland, Point Comf, Port O'Con, San Gabrie, Seadrift, Somerville, Stonewall, Thorndale-Tow, Turnertown, Willow Cit, Zephyr

	1CG
	Bangs, Carlsbad, Collinsville, Gordonville, Howe, Kurten, Miles, Santa Rosa, Snook-Tuni

	1DG
	Dallas (FOR), Odem


SECtion 5 – SERVICE AREA EXCHANGES/RATE GROUPS

5.1.
VERIZON LOCAL CALLING AREAS BY RATE GROUP, Continued

5.1.1.
GTE-SW d/b/a Verizon SW, Inc. – Texas, Continued

	RATE GROUP
	EXCHANGES

	1G
	Agua Dulce, Barnhart, Big Lake, Bishop, Blessing, Bloomington, Bronte, Charlotte, Christoval, Dilleu, East Berna, Ector, Eden, Eldorado, Fayetteville, Grand Sali, Grapevine, Jarrell, Justin,  La Vernia, Leonard, Menard, Mertzon, New Summer, Nixon, Orange Gro, Ozona, Robert Lee, Santa Fe, Smiley, Somerset, Sonora, Sterling C, Taft, Tivoli, Trenton, Van, Vanderbilt, Wallis, Water Vall, Winfield

	2AG
	Boerne, Brady, Canton, Fredericks, Giddings, Gonzales, Port Lavac, Raymondville, Rio Grande, Rusk, Willis

	2BG
	Caldwell, Granite (SH), Henderson, Kingsland, La grange, Llano, Marble Fal

	2CG
	Beach City, Hitchcoc, La Feria, Mont Belvi

	2DG
	Arcola, Azle, bacliff, Crosby, Dickinson, Highlands, Huffman, Portland-G, Wylie

	2G
	Aransas (PA), Bonham, Buda, Coleman, Dripping S, Gladewater, Hallsville, Ingleside, Jacksonville, Kyle, Palacios, Roma, Sulphur (SP), Whitesboro, Wimberley

	3BG
	Brownwood

	3CG
	Dallas, Kilgore, Sherman, Weslaco

	3DG
	Baytown, Keller, Kemah, League City, Robstown, Rowlett, Stafford

	3G
	Del  Rio, Georgetown

	4AG
	Bryan, College St, San Angelo

	4DG
	Carrollton, Garland, Irving, Lewisville, Plano

	4G
	Denton

	SRA
	Boerne, Bryan, Dallas (FOR), Dallas (ROS), Grapevine, Irving, Longview P, Marshall, San Angelo


SECtion 5 – SERVICE AREA EXCHANGES/RATE GROUPS, Continued

5.2.
SBC LOCAL CALLING AREAS BY RATE GROUP

5.2.1.
Southwestern Bell - Texas

	RATE GROUP
	EXCHANGES

	1A
	Alvarado, Castroville, Cleburne, Dallas (SEA), Elgin, Forney, La Coste Lockhart, Lytle, Marion, Medina Lake, Midlothian, Pipe Creek

	1B
	Aubrey, Bandera, Campbellton, Christine, Devine, Ennis, Farmersville, Hondo, Royce City, Smithville

	1E
	Atlanta, Encinal, Freer, Goldsmith, Goliad, Gordon, Hearne, Honey Grove, Jewett, Ladonia, Madisonville, Matagorda, Mineola, Nordheim, Omaha, Pittsburg, San Diefo, Skidmore, Sour Lake, Strawn, Teague, Yorktown

	1O
	Center, Cuero, Edgewood, Hempstead, Marlin, Oglesby, San August, Wills Point, Yoakum

	1
	Adamsville, Albany,  Allison, Alpine, Anson, Asherton, Bartlett, Batesville, Bayside, Bellevue, Big Wells, Bowie, Brackettville, Breckenridge, Bruni, Buna, Burkburnet, Calvert, Cameron, Canadian, Carrizo SP, Carthage, Catarina, Childress, Chillicoth, Cisco, Colorado C, Columbus, Corpus Christi, Corrigan, Cotulla, Crane, Deadwood, Eagle Lake, Eastland, Edna, Falcon Heights, Flatonia, Floydada, Fort Davis, Fort Stock, Garwood, Graham, Grandfalls, Gruver, Hale Center, Hallettsville, Hamlin, Hebbronville, Hereford, Hillsboro, Iraan, Italy, Itasca, Jacksboro, Jefferson, Karnes City, Kenedy, Kermit, Kirbyville, La Pryor, Lampasas, Liberty HI, Lockney, Luling, Marathon, Marfa, Mathis, McCamey, McLean, Meridian, Mexia, Midkiff, Monahans, Moulton, Pearsall, Pyote, Qyanah, Ranger, Rankin, Reagan, Red Oak, Refugio, Roby, Rockdale, Roscoe, Rotan, Runge, Sabinal, Seminole, Shamrock, Shiner, Sinton, Spurger, Stamford, Stanton, Timpson, Uvalde, Vernon, Warren, Westbrook, Wharton, Wildwood, Wink, Wolfe City, Woodsboro, Woodville, Wortham, Zapata


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.2.
SBC LOCAL CALLING AREAS BY RATE GROUP, Continued

5.2.1.
Southwestern Bell – Texas, Continued

	RATE GROUP
	EXCHANGES

	2A
	Bastrop, New Braunfels, Pleasanton, Poteet, Princeton, Seguin Fra, Seguin MCQ, Taylor, Weatherford

	2B
	Alvin, Granbury, Greenville, Terrell, Waller, Waxahachie

	2A
	Bastrop, New Braunfels, Pleasanton, Poteet, Princeton, Seguin (FRA), Seguin MCQ, Taylor, Weatherford

	2B
	Alvin, Granbury, Greenville, Terrell, Waller, Waxahachie

	2E
	Benavides, Dayton, Silsbee

	2M
	Allen

	2O
	Angleton, Anna, Celina, Cleveland, Mercedes, Prairie VI, Rockwall, Sealy, Sullivan C

	2
	Alice, Austin Mar, Bay City, Beeville, Bellville, Big Spring, Borger, Brenham, Chireno, Corsicana, Deweyville, Eagle Pass, El Campo, Evadale, Gainesville, Hermleigh, Huntsville, Jasper, Kingsville, Kountze, Lefors, Liberty, Marshall, Mineral WE, Mount Plea, Nacogdoche, Orange, Pampa, Paris, Plainview, Pottsboro, Rockport, Skellytown, Snyder, Stinnett, Sweetwater, Troy

	3A
	Frisco

	3B
	McKinney, Prosper, Splendora, Valley Lod

	3E
	Sabine Pas

	3O
	Brownsville, Clute, Clute Lake, Edcouch, Freeport, Harlingen, Port Isabel, Rio Hondo, San Benito

	3
	Belton, Denison, Henrietta, Iowa Park, Longview (G), Longview (J), Longview (M), Longview (P), Mauriceville, San Antonio, Temple, Temple Lake, Victoria

	4A
	Alvin, Cypress, Houston, Richmond, Smithers Lake, Spring, Tomball

	4B
	Pinehurst

	4E
	Fannett

	4O
	Donna, Edinburg, Galveston, Los Fresno, McAllen (HI), McAllen (MU), Midland (MU), Midland (OX), Mission, Odessa, Pharr, Port Bolivi, Terminal, Texas City


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.2.
SBC LOCAL CALLING AREAS BY RATE GROUP, Continued

5.2.1.
Southwestern Bell – Texas, Continued

	4
	Abilene, Abilene (OR),  Amarillo (D), Amarillo (E), Amarillo (F), Amarillo (O), Beaumont, Bridge City, Canyon, China, Corpus  Christi, La Belle, Laredo, Lindale-SW, Lubbock (FR), Lubbock (NE), Lubbock (PA), Lubbock (PO), Lubbock (SW), Lumberton, Midland MU, Nederland-Owentown, Pharr, Port Arthur, Slaton, South Vido, Terminal, Tyler, Tyler Lyri, Vidor, Waco China, Waco Eddy, Waco Ghols, Waco Hewit, Waco Loren, Waco Mart, Waco McGre, Waco Mohaw, Waco Moody, Waco Presc, Waco South, Waco Swft, Waco Washi, Waco West, Westbury, Wichita (FA)

	5
	Austin, Austin (BEE), Austin (CED), Austin (CRE), Austin (EVE), Austin (FAI), Austin (FIR), Austin (GRE), Austin (HIC), Austin (HOM), Austin (JOL), Austin (LAK), Austin (LEA), Austin (MAN), Austin (MAR), Austin (PFL), Austin (ROU), Austin (TEN), Austin (TWI), Austin (WAL), Canutillo, Clint, El Paso (EA), El Paso (HA), El Paso (HO), El Paso (MA), El Paso (MC), El Paso (NO), El Paso (SA), El Paso (SO), El Paso (YS), Vinton

	6A
	Dallas, Dallas (MID), Forth Worth, Roanoke

	6
	Dallas (MID), Fort Worth, San Antonio, White Sett

	7A
	Dallas (CED), Dallas (GRA), Dallas (MID), Dallas (NOR), Dallas (RIV), Dallas (TAY), Forth Worth, McKinney

	7
	Allen, Dallas, Dallas (ADD), Dallas (DAN), Dallas (DAV), Dallas (DES), Dallas (DIA), Dallas (DUN), Dallas (EME), Dallas (EVE), Dallas (EXP), Dallas (FAR), Dallas (FED), Dallas (FLE), Dallas (FRA), Dallas (HAM), Dallas (HUT), Dallas (LAK), Dallas (LAN), Dallas (MEL), Dallas (MES), Dallas  (NOR), Dallas (REN), Dallas (RIC), Dallas (RIV), Dallas (ROS), Dallas (RYL), Dallas (SEA), Dallas (SUN), Dallas (TAY), Dallas (WHI), Frisco


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.2.
SBC LOCAL CALLING AREAS BY RATE GROUP, Continued

5.2.1.
Southwestern Bell – Texas, Continued

	8
	Dallas (FRA), Dallas (MID), Houston, Houston (AI), Houston (AL), Houston (AP), Houston (BA), Houston (BL), Houston (BU), Houston (CA), Houston (CH), Houston (CL), Houston (DE), Houston (EA), Houston (FA), Houston (FR), Houston (GL), Houston (GR), Houston (HO), Houston (HU), Houston (ID), Houston (JA), Houston (LA), Houston (MA), Houston (ME), Houston (MI), Houston (MO), Houston (NA), Houston (NE), Houston (OR), Houston (OV), Houston (OX), Houston (PA), Houston (PE), Houston (PR), Houston (RE), Houston (RI), Houston (SA), Houston (SE), Houston (SH), Houston (SU), Houston (UN), Houston (WA), Houston (WE), Houston (WY), Katy (FBC)

	SRA
	Abilene, Abilene (OR), Alvin, Austin, Austin (GRE), Austin (JOL), Austin (WAL), Beaumont, Big Spring, Bowie, Brenham, Cleveland, Clute, Clute Lake, Columbus, Dallas (DAV), Dallas (DES), Dallas (DUN), Dallas (MEL), Dallas (MID), Dallas (NOR), Dallas (RIC), Dallas (TAY), Dallas (WHI), El Campo, El Paso (SO), El Paso (YS), Fort Worth, Galveston, Garwood, Harlingen, Houston, Houston (AP), Houston (BU), Houston (CL), Houston (FA), Houston (GR), Houston (LA), Houston (ME), Houston (RI),  Houston (WE), Longview P, Lubbock, McKinney, Midland,  Midland (MU), Midland (OX), Mission, Odessa, Red Oak, Roanoke, San Antonio, San August, Sealy, Snyder, Terminal, Timpson, Waco Mohaw, Weatherford, Wharton, White Sett, Wichita (FA), Yoakum, Yorktown


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.2.
SBC LOCAL CALLING AREAS BY RATE GROUP, Continued

5.2.2.
Southwestern Bell Telephone Company

	RATE GROUP
	EXCHANGES

	2M
	Allen, Dallas, Plano

	4A
	Irving

	6A
	Dallas (NOR), Irving, Roanoke

	7A
	Irving

	7
	Dallas (EME), Dallas (REN), Irving

	4DG
	Allen, Dallas (NOR), Irving, Lewisville

	4G
	Denton

	SRA
	Allen, Dallas (NOR), Plano


An alphabetical suffix in the Rate Class (RC) designation indicates that customers in that exchange may choose from an optional local service or must pay a mandatory additive charge, as highlighted below. 

1. "A" refers to an optional Tier I Extended Metro Service (EMS) exchange or zone.

2. "B" refers to an optional Tier II EMS exchange or zone.

3. "E" refers to a mandatory Extended Toll-Free Calling Service (ETFS) exchange.

4. "M" refers to a mandatory Extended Area Calling Service (EACS) exchange.

5. "O" refers to an optional EACS exchange. 

Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.3.
CENTURYLINK CALLING AREAS




RATE
USAGE

LOCALITY
GROUP
GROUP
Alvord
2CS
D

Anderson
3US


Arp
2US


Atascocita
6CS


Athens
4US


Berclair
1CS
D

Boonsville
2CS
D

Boyd
2CS
D

Bremond
1US


Bridgeport
2US


Brownsboro
1US


Buckholts
1CS
D

Bullard
5US


Cayuga
1US


Chandler
5US


Charco
1CS
D

Chico
2CS
D

Clifton
2CS
D

Commerce
2US


Cooper
1US


Copperas City
5CS


Cranfills
2CS
D

Decatur
3CS
D

Dublin
1US


Eustace
2US


Flat
2US


Florence
5CS
D

Fort Hood
5CS
A

Frankston
1US


Gatesville
2US


Glen Flora
1CS
D

Graford
1US


Groesbeck
1US

Hamilton
1US


Heidenheim
4CS
D

Hico
1US


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.3.
CENTURYLINK CALLING AREAS, Continued


RATE
USAGE

LOCALITY
GROUP
GROUP
Holland
1CS
D

Humble
6CS


Hutto
2CS
D

Jonesboro
2US


Joplin
2US


Kaufman
2US


Kemp
1US


Kempner
2CS
A

Kerens
1US


Killeen
5CS
A

Kings Cross
6CS


Kingwood
6CS


Koon Kreek
3US


Kosse
1US


Krum
2CS
D

Laguna Park
2CS


Lake Pales
5US


Little River
4CS
D

Lometa
2CS
D

Mabank-Gun
3US


Malakoff
1US


Martins MI
3US


Milano
1CS
D

Millsap
5US


Moffat
4CS
D

Montalba
4US


Murchison
3US


Navasota
3US


Neches
4US


New London
1US


Nolanville
5CS


Oenaville
4CS
D

Overton
2US


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.3.
CENTURYLINK CALLING AREAS




RATE
USAGE

LOCALITY
GROUP
GROUP
Palestine
4US


Palo Pinto
1US


Paradise
2US


Pawnee
1CS
D

Payne Springs
4US


Perrin
1US


Pettus
1CS
D

Plantersville
3US


Ponder
1CS
D

Porter
6CS
B

Porter Heights
5CS
B

Possum Kin
1US


Pottsville
1US


Price
1US


Rhome
1CS
C

Richards
3US


Runaway BA
2US


Saint Jo
1CS
D

Salado
3CS
D

Sanger
2CS
D

Santo
1US


Shiro
3US


Slidell
2CS
D

Stephenville
3US


Stockdale
1CS
D

Sunset
2CS
D

Tennessee
4US


Thornton
1US


Tool-Seven
3US


Trinidad
1US


Troup
2US


Tucker
4US


Turnersville
2CS
D

Washington
3US


West Colum
2CS
D

Zabcikville
4CS
D

Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.4.
ALL OTHER CALLING AREAS BY RATE GROUP

5.4.1.
Valor( Alltel/Windstream Telecomm Texas, LP-TX #1 DB

	RATE GROUP
	EXCHANGES

	1-1
	Abernathy, Dalhart, Darrouzett, Follett, Friona, Haskell, Memphis, Post, Rochester, Rule, Seagraves, Shallowate, Stratford, Tahoka, Weinert, Wilson

	1-2
	Booker, Bovina

	1-3
	Hurlwood, Wolfforth

	1
	Aspermont, Benjamin, Clarendon, Room, Higgins, Holliday, Knox City, Megargel, Munday, Naples, New Boston, Panhandle, Seymour, Spearman, White Deer

	2-1
	Brownsfield, Lamesa, and Perryton

	3-1
	Texarkana

	1A-1
	Amherst, Anton, Bynum, Claude, Crosbyton, Daingerfie, Denver Cit, Estelline, Happy, Lakeview, Littlefiel, Lorenzo, Malone, Marietta, Morton, Ralls, Spade

	1A-2
	Douglassville, Hughes Spring, Linden, Lone Star, Meadow, Sundown, Whitharral

	1A-3
	Idalou

	1A
	Annona, Avinger, Beckville, Blackwell, Blooming G, Clarksville, Dawson, Dekalb, Dodson, Forsan, Frost, Groveton, Hedley, Hubbard, Miami, Mobeetie, Mount Calm, Petersburg, Ropesville, Smyer, Throckmort, Wellington, Wheeler, Whitecage

	2A-1
	Levelland

	2A
	Trinity


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.4.
ALL OTHER CALLING AREAS BY RATE GROUP, Continued
5.4.2.
Valor Telecomm ( Alltel/Windstream Texas, LP-TX #2 DB

	RATE GROUP
	EXCHANGES

	1
	Adrian, Boys Ranch, Cactus, Channing, Elkhart, Fritch, Hart, Hartley, Kamay, Purdon, Redwater, Sunray, Vega

	2
	Andrews

	1A
	Austonio, Avalon, Avery, Bagwell, Baird, Balmorhea, Bedias, Bogata, Bon Wier, Braoddus, Bronson, Buffalo, Burkeville, Burlington, Centerville, Chilton, Clyde, Colmesneil, Coyanosa, Crawford, Cross Plai, Cushing, Deport, Detroit, Dimmitt, Fabens, Fairfield, Fairmount, Fort Hanco, Frankel Ci, Franklin, Gary, Glen Rose, Grapeland, Hemphill, Hilltop LA, Hooks, Huntington, Imperial, Iola, Irene, Joaquin, Karnack, Kennard, Leona, Loraine, Lott, Lovelady, Marquez, Maud, May, Mentone, Merkel, Milam, Milford, Moran, Morgan, Nazareth, Negley, Newton, Normangee, North Zulc, Oakwood, Orla, Pennington, Pineland, Putnam, Reklaw, Richland, Riesel, Rising Sta, Rogers, Rosebud, Sanford, Sierra Bla, Simms, Slocum, Streetman, Tenaha, Toyah, Trent, Tulia, Uncertain, Valentine, Van Horn, Walnut Spr, Wildorado, Zavalla

	2A
	Crockett, Dumas, Pecos, Whitney


5.4.3.
Windstream Communications

	RATE GROUP
	EXCHANGES

	1K
	Kerrville

	2K
	Harper


5.4.4.
CenturyTel of Lake Dallas, Inc.

	RATE GROUP
	EXCHANGES

	1
	Lake Dallas


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.4.
ALL OTHER CALLING AREAS BY RATE GROUP, Continued
5.4.5.
Central Telephone Company of Texas

	RATE GROUP
	EXCHANGES

	1CS-C
	Rhome

	1CS-D
	Berclair, Buckholts, Charco, Glen Flora, Holland, Milano, Pawnee, Pettus, Ponder, Saint Jo, and Stockdale

	2CS-A
	Kempner

	2CS-D
	Alvord, Boonsville, Boyd, Chico, Clifton, Cranfills, Hutto, Krum, Lometa, Sanger, Slidell, Sunset, Turnersville, West Colum

	2CS
	Laguna Par

	3CS-D
	Decatur, Salado

	4CS-D
	Heidenheim, Little River, Moffat, Oenaville, Zabickville

	5CS-A
	Fort Hood, Killeen

	5CS-B
	Porter Heights

	5CS-D
	Florence

	5CS
	Copperas C, Nolanville

	6CS-B
	Porter

	6CS
	Atascocita, Humble, Kings Cros, Kingwood


5.4.6.
CenturyTel of Port Aransas, Inc.

	RATE GROUP
	EXCHANGES

	2
	Port Aransas


5.4.7.
CenturyTel of San Marcos, Inc.

	RATE GROUP
	EXCHANGES

	3
	San Marcos


Section 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued
5.4.
ALL OTHER CALLING AREAS BY RATE GROUP, Continued
5.4.8.
Texas Windstream, Inc.

	RATE GROUP
	EXCHANGES

	I
	Blum, Covingnton Cresson, Grandview, Iredell, Kopperl, Lakeside V, Mosheim, Paluxy, Scurry-Roa, Tolar, Valley Mil

	II
	Anahuac, Brandon, Double Bay, Hamshire, Hankamer, Higginsboth, Plains, Smith Point, Wallisville

	IIA
	Winnie

	III
	Acton, Godley, Rio Vista

	IV
	Bonita, Montague, Nocona, Ringgold, Spanish Fo


5.4.9.
CenturyTel Acq., LLC dba KMC T

	RATE GROUP
	EXCHANGES

	N/A
	Clint, Corpus Christi, El Paso YS, Harlingen, Laredo, McAllen, Midland, Nederland, Tyler Lyri, Weslaco


Section 6 – FEDERAL GOVERNMENT SERVICE AGREEMENTS
A.
General

The Company may enter into contracts for the use of all authorized Federal agencies; authorized federal contractors; agency-sponsored universities and laboratories; and when authorized by law or regulation, state, local and tribal governments, and other organizations.  All organizations listed in General Service Administration (GSA) Order ADM 4800.2E (as updated) are eligible.

B.
Enterprise Infrastructure Services (EIS) Services

In addition to services covered elsewhere in this Tariff, the Company may offer services pursuant to the EIS contractual agreement.


1.
Terms and Conditions



a.
EIS Services are only available pursuant to the EIS contractual agreement.

b.
The Company reserves the right to limit the locations where services will be offered.


2.
Rates and Charges

a.
The nonrecurring charge below applies for the installing, connecting or moving of EIS Services.

b.
If the Company continues to provide service after the expiration of the customer’s term without a further agreement, the customer’s monthly recurring term rate shall continue to apply until the customer enters into a new service agreement or the service is disconnected.

c.
The following maximum rates and charges apply.

	
	NONRECURRING CHARGE
	MONTHLY RATE

	· Commercial Analog Business Lines (POTS)


	ICB
	ICB

	· Analog PBX Trunks


	ICB
	ICB

	· Digital PBX Trunks


	ICB
	ICB

	· ISDN Basic rate Interface (BRI)


	ICB
	ICB

	· ISDN Primary rate Interface (PRI)
	ICB
	ICB


� For a 60 day period following service establishment, a customer may add IntelligentCall services withour incurring service order charges.


� Also available on a $0.95 per use basis, capped at $14.25 per month.


� Service Order Charge also applies.


� Must be ordered with Call Waiting and Caller ID.


� NRC consists of Secondary Order Charge plus Line Connection Charge.








Issued: June 16, 2008
 
Effective Date: June 17, 2008

Issued By:
Robert T. Hale, Jr. President

Granite Telecommunications, LLC

100 Newport Avenue Extension


Quincy, Massachusetts 02171



